7 dpeBpansa 1992 roga N 2300-1

POCCUNCKAA ®EOQEPALIUA
3AKOH
O 3ALLUTE NPAB NOTPEBUTENEWN

Hactoswun 3akoH perynupyeT OTHOLUEHUs, BO3HUKAKOLLME MeXay noTpebutensMmm n mns3roToBUTENsSMWU,
UCNONHUTENAMU, UMMOPTEPaMU, NpoAaBLamMun, BnagenbLlamMu arperatopoB MHopmaumm o ToBapax (ycnyrax) npu
npoaaxe ToBapoB (BbINOMIHEHWMM PabOT, OKa3aHuW YCryr), ycTaHaBNMBaeT NpaBa notpebutenern Ha NnpuodpeTeHne
TOBapoB (paboT, ycnyr) Hagnexallero ka4ecTsa n 6e3onacHbIX 45 X13HW, 300POBbS, UMYLLLECTBA NOTpebuTenen n
OKpyKaloLen cpegpl, nonydeHne uHdopmauunm o ToBapax (pabotax, ycnyrax) u o6 WX W3roTOBUTENSIX
(ncnonHuTensix, nNpodaBuax), O BragenbLax arperatopoB MHdopmauunm o ToBapax (ycnyrax), NpocCBeLleHue,
rocy4apCTBEHHYIO 1 0BLLIECTBEHHYIO 3aLLMTY UX MHTEPECORB, a TaKkke onpeaenseT MexaHn3M peanusauum 3TUx npas.
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93, o1 29.07.2018 N 250-93)

OCHOBHbIE MOHATUSA, UCMOMb3yeMble B HACTOSILLEM 3aKOHe:

noTpebuTens - rpaxgaHwH, UMEKLMA HamepeHue 3akasaTb WM npuobpectn nmMbo 3akasbiBaroLLUN,
npuobpeTawmin “nM ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNIOYMTENbHO ANS JINMYHbLIX, CEMEWNHbIX,
OOMALLHMX U MHBIX HYX, HE CBA3AHHbIX C OCYLLECTBIIEHNEM NpeanpUHMMaTENbCKON AeATENbHOCTHY;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

N3roToBUTENb - OpraHuM3auMs He3aBMCMMO OT €€ OpraHuM3auMOHHO-MPaBoBOM (OPMbI, a Takke
MHONBMAYanbHbLIN NpeanpuHMMaTerb, NPOM3BOAsILLME TOBAPLI Afs peanu3auun notpeduTtensam;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ncnonHuTenb - opraHun3auma Hes3aBucMMO OT €€ OpFaHI/I3aU,I/IOHHO-I'IpaBOBOl7| d)OprI, a TaKxke
I/IH,ElVIBI/I,ElyaﬂbeIVI npeanpuHuMmartesnb, BbiNOJHAKOWNE paGOTbI nnn okKasbiBarowmne ycnyru I'IOTpe6VITeJ'IﬂM no
BO3Me3JHOMY OO0roBopy,

(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npogaseL, - OpraHM3aums He3aBnCMO OT ee OPraHM3auMOHHO-NPaBoOBON POPMbI, a TaKkkKe UHAMBUAYANbHbIV
npeanpvHumaTernb, peanuaytoLme ToBapbl NOTPebuTenam no 4OroBopy Kynnm-npoaaxu;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrum) - HecooTBeTcTBMe TOoBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHVAM, NPeAyCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBNEHHOM UM MOPSiAKE, MW YCNOBWUSIM Aorosopa (npu nx
OTCYTCTBUM UMW HEMOSHOTE YCMNOBWUIA OOLIYHO NpeabsBrseMbiM TPeboBaHUAM), MU LensM, s KOTOpbIX TOBap
(paboTa, ycnyra) Takoro poga OObIMHO UCMOMb3yeTcs, WK LUensiM, O KOTOpbIX Mpogasel, (UCMonHMTeNb) Obin
NoCTaBrneH B U3BECTHOCTb MOTPeOMTENEM NPW 3aKMHYEHUN JOTOBOpPa, UK 00pasuy 1 (UNK) onUcaHMIo Npu Npoaaxe
ToBapa no obpasLy 1 (Mnr) Mo ONUCaHWIO;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CyLLLeCTBEHHbIN HeJocTaTok ToBapa (paboTbl, yCryru) - HeyCTpaHUMbIN HE4OCTaTOK UMW HEAOCTAaTOK, KOTOPbIN
He MOXeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX PacXOAO0B MIW 3aTpaT BPEMEHW, UIN BbISIBNAETCS HEOOHOKPAaTHO,
NN NPOSsIBNAETCA BHOBb MOCHE €ro yCTpaHeHus, nnu apyrme nogobHble HegocTaTky;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

BesonacHocTb ToBapa (paboTbl, ycnyrun) - 6esonacHocTb ToBapa (paboTbl, ycryrn) Ans XW3HW, 300pOBbS,
nMmyllecTBa noTpebutens u oKpyxatuwen cpedbl Npu OObIYHBLIX YCIOBUSIX €ro WCMONb30BaHUA, XpaHEHWs,
TPaHCMOPTUPOBKU 1 yTUNM3aUmK, a Takke 6e30nacHOCTb NpoLecca BbIMONIHEHMS paboTbl (OkazaHusa ycnyru);

YNOSIHOMOYEHHAA U3roToBMTENEM (MPOAABLIOM) OpraHmsauus WM  YNorIHOMOYEHHbI WU3roTOBUTENEM
(MpogaBLOM) MHOUBMAYANbHBIN NPeANpUHUMATENb (4anee - yNnoHOMOYEHHas OpraHM3aunst Unn ynosTHOMOYEHHbIN
WHAMBUAOYaANbHbIA NPeanpuHMMAaTENb) - OpraHM3auus, OCYLLECTBISAIOLWAS ONPedeneHHyl0 AesTeNbHOCTb, Unn
opraHu3aums, co3gaHHas Ha Tepputopum Poccuiickon ®epepaummn narotoBuTenem (mpogaBLoM), B TOM Yucne
WMHOCTPaHHbIM U3roTOBUTENEM (MVHOCTPaHHbLIM MPOAABLIOM), BbINOHAOLWME onpedeneHHble (OyHKLMM Ha OCHOBaHWM
Aorosopa ¢ usrotosuTtenem (MpogasLOM) U YNONIHOMOYEHHbIE UM Ha MPUHATUE U yAOBNeTBopeHue TpeboBaHun
notpebutenen B OTHOLWEHUW TOBapa HeHagrnexallero kKadyecrtBa, nMbO MHOUBMAYamnbHbIM NPeanpuHMMaTensb,
3aperncTpupoBaHHbIi Ha Tepputopum Poccunckon degepaunn, BbIMOMHAKOLWWA OnpefeneHHble (OyHKLMM Ha
OCHOBaHUM OroBopa C U3rotoBuTenem (MPogasLOM), B TOM YUCIE C MHOCTPaHHbIM M3rOTOBUTENEM (MHOCTPaHHbIM
NpogaBLOM), U YMOITHOMOYEHHBIN UM Ha NPUHATME 1 yooBneTBopeHne TpeboBaHui notpebutenen B OTHOLLEHWM
TOBapa HeHaf iexallero kKa4ecTsa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
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uMnopTep - opraHusauusi He3aBUCMMO OT OpraHm3auMOHHO-NPaBoBOM (QOPMbl UMW  UHAUBUAYATbHbIN
npeanpuvHUMaTernb, OCYLLeCTBRsALWME MMMOPT ToBapa ANs ero nocnefyllen peanusaunm Ha Tepputopuu
Poccuinckon degepaumu;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BMnagerney arperatopa nHdopmaumm o ToBapax (ycnyrax) (ganee - Bnagenel arperatopa) - opraHusauus
He3aBKCHMMO OT OpraHM3aunoHHO-NpaBoBon opmMbl MO0 MHAMBUAYATBHBIN NPEANPUHUMATESb, KOTOPbIE ABMSIOTCSA
BnagenbuaMy nporpaMmmbl Afs 3NEKTPOHHbIX BbIMUCIUTENbHBIX MawuWH U (Mnv) Bnagenbuamu cavta u (1unwm)
CTpaHuupbl canTa B WHAOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "WHTepHeT" M KoTopble npenocTtaBndaloT
noTpebuTentio B OTHOLUEHUW onpedeneHHoro Toeapa (YCnyru) BO3MOXHOCTb OLHOBPEMEHHO O3HAKOMUTLCS C
npeanoxeHnem npoaasLa (MCMOMHUTENS) O 3aKMNoYeHUN 40roBopa Kynnu-npoaaxu Tosapa (4orosopa BO3mMe3gHoro
OoKasaHuWs ycnyr), 3aknounTb C NPoAaBLOM (MCMONMHWUTENEM) OOrOBOp Kynnu-npogaxu (4Orosop BO3ME3OHOro
oKasaHus ycrnyr), a Takke npousBecTV NpeaBapuTEnbHY ONMaTy yka3aHHOro ToBapa (ycryru) nyteM HamnmyHbIX
pac4eToB NGO NepeBofa AeHEXHbIX CPEACTB BNaenbLly arperatopa B pamMmkax npMMeHsieMbiX popmM 6e3HannyHbIX
pac4eToB B COOTBETCTBUM C NYHKTOM 3 cTaTbu 16.1 HacTosiwero 3akoHa u degepanbHbIM 3aKOHOM OT 27 nioHsa 2011
roga N 161-®3 "O HaunoHanbHOW nNnaTexHown cucteme".

(ab3au BBeaeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93; B pea. PeaepanbHoro 3akoHa ot 31.07.2020 N
290-93)

Mnaea I. OBLUUE NMONOXEHUA

Cratbsa 1. lpaBoBOe perynMpoBaHMe OTHOLIEHUM B ob6nacTu 3aWuTbl NpaB noTpebuTtenen

1. OTHOLWEeHUs B 06nacTy 3almTbl NpaB NoTpeduTenen perynupytotcs paxaaHCKUM Kogekcom Poccuinckom
depnepaumu, HactoAwmmM 3akoHOM, OpyruMmn denepanbHbiMM 3akoHaMu (anee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU MPaBOBbIMK akTamu Poccuickon ®enepauun.

(n. 1 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MNpasutenbctBo Poccuinickon ®epepaunn He Bnpase nopyvatb denepanbHbiM opraHam UCMNOMHUTENBHOWN
BNAacTN NPMHUMATb aKTbl, COAEpXKaLLne HOPMbI O 3alinTe npas noTpebutenen.

MpasuTtensctBo Poccuiickon ®epepauun Bnpase m3gasaTb Ans notpedbutens v npogasua (M3rotoBuTens,
WCNONHUTENS, YMOMHOMOYEHHOW OpraHusaumm unM YMNofTHOMOYEHHOro WHAVBMAYANbHOMO MpeanpuHuMaTens,
umnopTtepa, Bragenbua arperatopa) npasuna, obsa3aTenbHble MNpY 3aKMYEHUM U UCMOSNTHEHUW MNYONMYHbBIX
OOroBOPOB (4OrOBOPOB PO3HWUYHOM KYMNN-NPOAAXMW, 3HEProcHabXeHns, JOroBOpPOB O BbINOMHEHWM paboT u 06
oKasaHuu ycnyr).

(ab3ay BBegeH PepeparnbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pea. PenepanbHoro 3akoHa ot 24.04.2020 N
144-03)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-03.

CrtaTtbs 2. MexxayHapogHble goroBopbl Poccunckon ®egepauum

1. Ecnun mexayHapoaHsiM aorosopoM Poccuiickon ®eaepaumy yCTaHOBMNEHbI MHbIE MpaBuia o 3alumTe npas
noTpebutenen, 4em Te, KOTOpble NPeayCMOTPEHbI HACTOALLMM 3aKOHOM, NMPUMEHSAIOTCA NpaBuna MexayHapoaHoro
aorosopa.

2. PelueHns MeXrocygapCTBEHHbIX OpPraHoB, MNPWHATbHIE Ha OCHOBAHMKU MOJMIOXKEHUN MeXOYyHapOAHbIX
aorosopoB Poccuiickon defepaumm B UX UCTONKOBaHMKM, NpoTusopeyaiiem KoHctutyunm Poccniickon depepaumm,
He nognexar ucnonHeHuto B Poccuickon ®egepauun. Takoe npoTnsBopeyne MoxeT BbiTb YCTaHOBMEHO B NOpPsiAKe,
onpegerneHHom denepansHbiM KOHCTUTYLIMOHHBIM 38KOHOM.

(n. 2 BBegeH ®epepanbHbiM 3akoHOM OT 08.12.2020 N 429-d3)

Crtatbs 3. [paBo noTpebuTenen Ha npocBeLleHne B 06nacTu 3alWmTbl NpaB NnoTpedbuTenen

1. lMNpaBo noTpebuTenen Ha npoceBelweHve B o6racTu 3awmTbl npaB notpebutenen obecneuvmBaeTcs
MOCPEACTBOM BKIHOYEHMS COOTBETCTBYIOLMX TpeboBaHuin B pefepanbHble rocyaapCTBEHHbIE 0bpa3oBaTenbHble
cTaHOoapTbl U obpasoBaTenbHble NPOrpaMMbl, a TakkKe MOCPEeACTBOM OpraHusauuMm cucTembl WHopmaumu
noTpebutener o6 nx NpaBax U 0 HEOHBXOAMMbIX AENCTBUAX MO 3aLUuUTe ITUX Npas.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B uensax peanusauny npaea notpebuTtenen Ha npoceeLleHne B 06nacTu 3aWwuTbl Npas NnoTpebutener opraH

rocynapCTBEHHOro Hagsopa ocyllecTBnsieT OpPMUPOBaHME W BedeHWe OTKPbITOro W 0oOLedoCTyMnHOro
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rocygapCTBEHHOIo MHAPOPMaLMOHHOIO pecypca B obnacTu sawmTel Npae noTpebuTenen, kayectTsa n 6e3onacHoOCTU
ToBapoB (paboT, ycnyr) B nopsake, yctaHoBneHHoM [NpaBuTtensctBom Poccuiickon ®epepauuu.
(n. 2 BBeaeH PeaepanbHbiM 3akoHoM OT 11.06.2021 N 170-03)

Cratbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. NMpopgaseL (ncnonHuTenb) 06s3aH nepegaTb NOTpedbuTento ToBap (BbINONMHUTE paboTy, okasaTb yCnyry),
KayeCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTcyTCTBUM B OOrOBOPE YCMOBUM O kayecTBe ToBapa (paboTwl, ycnyru) npogasel, (MCMONHUTENb)
06sa3aH nepepaTe noTtpebutento ToBap (BbIMNOMHUTL paboTy, OKasaTb YCMyry), COOTBETCTBYWLINA OObIMHO
npenbsBngeMbiM TpeboBaHVAM M NPUTOAHBIV ANS Lenen, A4Nns KOTopbix ToBap (paboTa, ycnyra) Takoro poga obbi4HO
NCMNonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey, (MCNonHUTENb) NpUY 3aknioveHn gorogopa Obin noctasneH notpedbutenem B U3BECTHOCTb
O KOHKPETHbIX uensx npuobpeTteHus ToBapa (BbINOMHEHUS paboTbl, OKasaHus ycnyru), npogaseL, (MCNONHUTENb)
065a3aH nepegaTtb NoTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb YCNyry), NPUroAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMM C 3TUMU LeNsmu.

4. MNpu npogaxe ToBapa no obpasuy 1 (Mnn) onucaHuio npoaasel, 06s3aH nepegaTe notTpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

4.1. MNpwn npoaaxe oTAENbHbIX BUOOB TEXHUYECKN CITOXHbBIX TOBAapOB C NpefBapUTENbHO YCTaHOBMEHHbIMU
nporpaMmamu  Onisi  9MNEeKTPOHHbIX BbIYMCIMTENBbHBIX MalMH noTpebutento obecrnevymMBaeTcsl BO3MOXHOCTb
MCcnomnb3oBaTb OTAENbHblE BWAbl TEXHUYECKM CIOXHbIX TOBapoB C MpeaBapuTenbHO  YCTAHOBEHHBIMM
nporpaMmamMy Afisl 3NEKTPOHHbIX BbIYUCIIUTENbHBIX MalUWH, CTpaHaMu MPOMCXOXAEHUS KOTOPbIX SBMSOTCH
Poccuiickaa ®epepaums unu gpyrme rocygapctBa - uneHbl EBpasviickoro aKoHoMu4yeckoro cotosa. llepeveHb
OTAENbHbIX BUOOB YKa3aHHbIX TEXHUYECKN CMNOXHbBIX TOBAPOB, MOPSAOK COCTaBMEHMS Y BEAEHWSI NEPEYHS NporpamMmm
ONS  ONEKTPOHHbIX BbIYMCIAUTENbHBbIX MAalUMH, CTpaHaMyM MPOUCXOXOEHUs KOTOpbIX sBnswTCa Poccuiickas
depepauma nnu gpyrme rocyaapcrea - YneHbl EBpasvickoro 3KOHOMMYECKOrO COK3a U KOTOPbIE OOIMKHbI ObITh
npeaBapuUTENbHO  YCTAHOBMEHbLI, WM MNOPAAOK WX NpeABapuTENbHOM YCTAHOBKKM, BKMAYad TpeboBaHusa K
dyHKUMOHMPOBaHMI0, onpedenstotcd NpasutensctBom Poccuiickon Pegepaumm.

MpenBapuTenbHO YCTAHOBIEHHbIE NPOrpamMmbl 4518 SNEKTPOHHBIX BbIYUCAUTENBHbLIX MaLUVH, UCMOMb3yEMblEe
noTpebutenem Ha oTAernbHbIX BUAAX TEXHWYECKM CIOXHbBIX TOBApOB ANSA AOCTyna K MHOpMauuu Ha canTax B
NHEOPMALIMOHHO-TENEKOMMYHUKALNOHHOM ceTu "MIHTepHeT", [omMKHbI 06ecneynBaTb BO3MOXHOCTb UCMOSb30BaHNS
6e3 4ONOMNHUTENBHBIX HACTPOEK (MO YMOSYaHMIO) MOUCKOBOW CUCTEMBI, CTPAHOWM NPOUCXOXAEHUSA KOTOPOW SABMAETCS
Poccuiickas ®depepauunst unm gpyrme rocyaapctsa - YneHbl EBpasninckoro SKOHOMUYECKOrO COH3a, B Mopsiake,
ycTaHoBneHHoM [paBuTtenbctBom Poccuiickon ®enepaumun. TpeboBaHMA K yKasaHHOMW MOWCKOBOW CUCTEME WU
nopsiioK ee onpeaeneHus yctaHaenuearoTtces [NpasutenscTBom Poccuinckon degepaumu.

MpenBapuTensHO YCTAHOBMNEHHbIE MPOrpamMMbl 151 ANEKTPOHHbIX BbIYUCIIUTENbHBIX MALUWH, UCMOMb3yeMble
noTpebuTenemM Ha OTAENbHbIX BUAAX TEXHUYECKU CITOXHbIX TOBAPOB, AOMMKHBI B TOM YMUCIE BKMOYaTh NporpaMmmy
ONS SNEKTPOHHbBIX BbIYUCIIMTENbHBIX MaLUVH, KOTOpas npeaHasHadeHa Ans noucka, NpocmoTpa u npuobpeteHus
nporpaMm Ans 9MNEeKTPOHHbIX BbIYUCAUTENbHBIX MalUWH, MPUMEHSIEMbIX MNOTPEdbUTENAMU C MCNOMbL30BaAHMEM
TEXHUYECKN CIOXHbIX TOBApOB (Janee - eauHbI MarasuH npunoXeHun), U @YHKUNOHUPOBAHNE KOTOPOW
OCYLLECTBMNAETCA C Y4ETOM OCHOBHbIX MPUHLUUMOB, YTBEPXOAaeMblX dedeparnbHbiM OpPraHoM WCMONTHUTENbHON
BMacTu, OCYLLECTBNALNM (PYHKLMM MO BbIpabOTKE U peanusaumu rocyaapCTBEHHOW MOMIUTUMKA U HOPMAaTUBHO-
NpaBOBOMY perynupoBaHuio B cdepe MHGOpMaUUOHHbIX TexHomnorni. depepanbHbii OpraH MCMONTHUTENBHON
BMacTu, OCYLLECTBNALWNA PYHKLMN MO BbipaboTKe M peanu3aunv rocygapcTBEHHOW MOMUTUKA U HOPMAaTUBHO-
NpaBOBOMY PEryrnMpoBaHuio B cdhepe MHPOPMALIMOHHBIX TEXHOMOMMI, TaKKe YyTBEPXKAAET NepeyeHb NporpaMmm Ans
3MNEKTPOHHBIX BbIYUCIIUTENbHBIX MalUMH, pas3MellaeMblX B €4WHOM MarasvHe npurnoXeHuin B o006s3aTensHoOM
nopsiake.

(ab3au BBegeH ®enepanbHbiM 3akoHOM oT 14.07.2022 N 266-93)
(n. 4.1 BBegeH dPeaepanbHbiv 3akoHoOM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

5. Ecnv 3akoHamMmu nnu B yCTaHOBIIEHHOM UMM NOPSIAKE NMpefyCMOTpeHbl 0b6sa3aTenbHble TpeboBaHUSA Kk TOBapy
(paboTte, ycnyre), npogaeey, (McnonHMTENb) 0053aH NepedaTtb NOTpedbuTento ToBap (BbINONHUTE paboTy, okasaTb
yCNnyry), COOTBETCTBYIOLLUIA 3TUM TPEOOBAHUSIM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Crtatbs 5. [paBa 1 0693aHHOCTUN U3roToBUTENSA (MCNONHUTENS, NpoAaBLa) B 0611acTy ycTaHOBNEHUA
cpoka cnyx06bl, cpoka rogHOCTM ToBapa (paboThbl), a TakKe rapaHTMMHOro cpoka Ha ToBap (paboTy)
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1. Ha ToBap (paboty), npegHasHa4YeHHbI ANS ANUTENbHOrO0 UCNONb30BaHWS, U3roTOBUTENb (MCMOMHUTENb)
BNpaBe YyCTaHaBnMBaTb CPOK CMyXObl - nepuop, B TEeYEHWE KOTOPOro M3roTOBUTEMb (MCMONHUTENb) 00s3yeTcs
obecneynBaTb MNOTPEOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUD W HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHble HEeOOCTaTKM Ha OCHOBaHuWM MNyHkTa 6 ctatbym 19 u nyHkTa 6 crtatbm 29
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNsrotoBuTenb (McrnonHuTenb) obsidaH ycTaHaBnMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENbHOro
NMonb30BaHWsl, B TOM 4MCle KOMMIEKTYIOLWMX M3Ogenuin (getanen, ya3rnoB, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepyuofa MoryT nNpeacTaBnaTb ONACHOCTb AN XXU3HK, 300POBbs NOTPebUTeNs, NPUYNHSTL Bpes, ero
UMYLLECTBY MK OKpY>KaloLLLEN cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bbl ToBapa (paboTbl) MOXET UCHUCNATLCS €AMHMLAaMN BPEMEHU, a Takke UHbIMW eguHULamMu
n3MepeHust (KunomeTpammn, METPaAMM U NPOYUMUN EAMHULLAMY UBMEPEHUST UCXOAS U3 (DYHKLMOHANBHOrO HasHa4YeHNs
ToBapa (pesynbtata paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogyKTbl NuTaHusl, naproMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM XUMUA U
WHble NoAoOHLIE ToBapbl (paboTbl) M3roTOBUTENbL (MCNONHUTENDL) 06513aH YyCTaHaBNMBATbL CPOK rOAHOCTU - Nepuog,
Mo MCTEYEHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUIrOAHBIM ANsl MCMNOMNb30BaHNUS MO HAa3HAYEHWIO.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNMpopaxa ToBapa (BbINONHEHWE paboTbl) MO UCTEYEHMUM YCTAHOBIIEHHOIO CPOKa roAHOCTM, a Takke ToBapa
(BbINONHEHWE paboThl), Ha KOTOPbIN AOMMKEH BbITb YCTAHOBMEH CPOK FOOHOCTU, HO OH HE YCTaAHOBIEH, 3anpeLLaeTcs.
(B pea. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTenb (MCNonNHUTENbL) BNpase ycTaHaBnveaTb Ha ToBap (paboTy) rapaHTUiHLIA CPOK - Nepuoa, B
TeyeHne KOTOPOro B criyyae obHapyxeHus B ToBape (paboTe) HegocTaTka n3rotoBuTenbe (MCNONMHUTENb), NpoAaBel,
YNONTHOMOYEHHas opraHn3auust UM ynosIHOMOYEHHbIN MHAMBUAYANbHBIA NpegnpuHuMaTenb, umnopTep 06s3aHbl
yAOBneTBopuTb TpeboBaHust NoTpebutens, yctaHoBNeHHble ctaTbamMmn 18 1 29 HacTodAwero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoBuTens BnpaBe MNpUHATbL 00s13aTENbCTBO B OTHOLIEHUW HELOCTATKOB TOBapa, OOHapyXeHHbIX Mo
NCTEYEHNMN YCTAHOBIIEHHOIO UM rapaHTUNHOIO CPOoKa (JOMNONHUTENBHOE 00A3aTeNbLCTBO).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopepxaHvue OOMONMHUTENBHOrO 0bA3aTenbCTBa WM3roTOBUTENS, CPOK OEWCTBUSI Takoro obAsaTensctea U
NnopsiAoK OCYLLECTBIEHNst NOoTpebuTenem npae no TakoMy 06s13aTeNbCTBY ONpeaensoTcs N3roTOBUTENEM.

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. NpoaaBeL BnNpaee ycTaHOBUTb HA TOBap rapaHTUIHbINA CPOK, ECININ OH He YCTaHOBMNEH M3rOTOBUTENEM.

Mpoaasel BnpaBe NPUHATL 0653aTeNbCTBO B OTHOLLIEHUN HEAOCTATKOB TOBapa, 0OHapy»XeHHbIX N0 NCTEYEHUN
rapaHTUIAHOIO CpoKa, YCTAaHOBEHHOIo U3roToBUTENeM (SONONHUTENbHOE 0653aTeNLCTBO).

CopeprkaHue JononHUTENbHOro 06s13aTenbLCTBa NpoaaBLa, CPOK AENCTBUS TAKoro 06s13aTenbCTBa M Nopsaok
OCYLLECTBMNEHUS NOTpebuTENEM npas No Takomy obs13aTenbCTBY ONpeaensitoTcs JOroBOPOM Mexay notpebutenem
1 NpoaaBLOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

8. UsrotoButenb (NpoaaBel) HeceT OTBETCTBEHHOCTb 3a He4OCTaTKU ToBapa, OOHapYyXeHHble B TEYeHUe
CpoKa [OewcTBUS OOMNOMHMTENBbHOrO 0bsi3aTenbCcTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18
HacTosiLero 3akoHa, a nocfie OKOH4YaHUs1 cpoka AeWCTBUSI LOMNOSHUTENBHOrO 06s3aTenbCTBa - B COOTBETCTBUM C
nyHKkTOM 5 cTaTbm 19 HacTosAwero 3akoHa.

(n. 8 BBegeH ®epeparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Ctatbsn 6. OGs3aHHOCTb M3roToBUTENsi obGecneunTb BO3MOXHOCTb PEeMOHTa M TEeXHU4EeCKOro
obcnyxuBaHus ToBapa

M3roTtoBuTensb 0b6s13aH obecneyuntb BO3MOXHOCTb UCMOMb30BaHWs TOBapa B TEYEHMEe ero cpoka cryxobl. [Ans
3TOW LIeNn N3rotToBUTENb o6ecrneynBaeT PEMOHT U TEXHUYECKOE 0OCyXMBaHME TOBapa, a TakKe BbIMyCK 1 NOCTaBKYy
B TOProBble M PEMOHTHbIE OpraHM3aLun B HEOOXO0OUMbIX A4St PEMOHTA U TEXHUYECKOro 06CnyXmMBaHMsS o6beme U
acCcopTUMEHTE 3amnacHbIX YacTel B TeYEHWE cpoka NPOM3BOACTBA TOBapa W MOCMe CHATUS ero ¢ Npou3BOACTBA B
TeyeHue cpoka cryxobl ToBapa, a NPU OTCYTCTBMM TaKoro CpoKa B TeYeHUe AEeCSTU NET Co AHS nepefayn ToBapa
notpebutento.

Crtartbs 7. MpaBo noTpebuTens Ha 6esonacHoCTb ToBapa (paboTbl, ycnyru)
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1. MNoTpebutens umMeeT npaBo Ha TO, 4TOGbI TOBap (paboTta, ycnyra) nNpu OBbLIYHLIX YCNOBMAX €ro
NCMNOMb30BaHUSA, XpaHEHUS, TPAaHCNOPTUPOBKM 1 yTunusauumn 6ein 6esonaceH AN XusHu, 30opoBbs NnoTpedutens,
oKpyXawlLlen cpefpbl, a Takke He MNPUYUHAN Bped umyllecTBy notpebutens. TpeboBaHusi, KOTOPbIE LOSKHbI
obecneumnBaTb Ge3onacHOCTb ToBapa (paboTkl, yCryri) Ans XU3H1 1 300pPOBbSA NOTPEOUTENS, OKPYKaIOLLEN cpeabl,
a Tawkke MpedoTBpalleHMe MpUYMHEHWs Bpeda MMyLecTBY noTpebuTens, saBnsdlTca obA3aTenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNasrotoButenb (McnonHuTenb) o6sisaH obGecneudnBaTb 6e3onacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOMO CpoKa Cnyx0bl UNn cpoka rogHoCTu ToBapa (paboTbl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbu 5 HacTosLwero 3akoHa U3rotoBuTENb (MCMONHUTENL) HE YCTAHOBUN
Ha ToBap (paboTy) cpok cnyx6bl, oH 06513aH ob6ecneunTb 6e3onacHoOCTL ToBapa (paboThl) B TeYEHME AeCATM NeT Co
OHS nepefadn ToBapa (paboTbl) notpeburento.

Bpen, NpUYMHEHHBIN XWU3HW, 300POBBID UMM UMYLLECTBY noTpebutens BcrneacTBue HeobecneyeHus
Be3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacToswero 3akoHa.

3. Ecnn gnga 6e3onacHoOCTM MCnonb3oBaHUs ToBapa (paboTbl, yCryru), ero XxpaHeHusi, TpaHCMOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npasuna (ganee - npaswna), U3roToBuTeENb (MCNOMHUTEND)
0053aH yKasaTb 3TW NpaBuna B COMPOBOAMTENBbHOW OOKyMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TuKeTke,
MapKMPOBKOM MNM MHbIM crnocobom, a nmpogasey, (ucnomnHuTens) ob6s3aH OOBECTU 3TV MpaBuia OO CBedeHWs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMIEHHOM WM MOPSiAKE YCTaHOBIEHbI
obsasaTtenbHble TpeboBaHus, obecneunBaroLLme nx 6e30MacHOCTb AN XU3HW, 300POBbA NOTPEOMTENS, OKpY>KatoLLen
cpenbl M NpedoTBpalleHe NpUYNHEHUs Bpeda MMyLLecTBy notpebutens, cooTBeTCcTBME TOBapoB (paboT, ycnyr)
yKka3aHHbIM TpeboBaHWsM noanexnT obasaTtensHOMY NOATBEPXAEHMIO B NOpsiAKe, NpegyCMOTPEHHOM 3aKOHOM U
WHLIMW NPaBOBLIMU aKTaMMm.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTtcst npogaxka ToBapa (BbINONHeHWe paboTbl, Oka3aHue ycryru), B TOM YMCre MMNOPTHOro ToBapa
(pabotel, ycnyru), 6e3 wuHdopmauunm o6 obA3aTenbHOM MOATBEPXKAEHWM €ro COOTBETCTBMSA TpeboBaHWSM,
yKa3aHHbIM B NyHKTe 1 HacCTosILLEeN cTaTbMm.

(n. 4 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn ycTaHoBREeHo, 4TO npu cobmnogeHnM noTpebutenemM YCTaAHOBMEHHbIX MPaBUIT UCMOMb30BaHMUS,
XpaHeHWs U TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHSET MU MOXET MPUYMHUTL BPE[, XKU3HW, 300POBbLI0 U
nvywectsy notpebutens, okpyxawwewn cpege, MIrotoBUTenb  (UcnonmHuTenb, npogasey) 0b6sa3aH
HeszameanuTenbHO NPUOCTaHOBUTL €ro MpoM3BOACTBO (peanu3auuio) A0 YCTpaHeHus MpuYMH Bpeda, a B
HeobX0AMMbIX Crydasx NPUHATbL Mepbl MO M3bATUIO ero 3 obopoTa u 0T3bIBY OT NnoTpebutens (notpedbutenen).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEmMb (MCMONHUTENbL) 0653aH CHATL Takow ToBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pn HeBbINONHEHUM K3roToBUTENeM (MCMONMHUTENEM) 3TOW 06A3aHHOCTM
YNONTHOMOYEHHbIN (hbefepanbHbli OpraH UCMONMHUTENbHON BNacTy MPUHUMAaeT Mepbl MO OT3biBY Takoro ToBapa
(paboTbl, ycryru) ¢ BHYTPEHHErO pbiHKa M (MnM) OT NOTPedUTENa Unn noTpedbutenern B Nopsiake, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKK, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycnyru), noanexaT BO3MELLEHUIO
N3roToBUTENEM (MCNOMHUTENEM) B MOJIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Crtatbsa 8. MNpaBo noTpe6utens Ha uHcopmauuio 06 M3rotosutene (ucnonHuTene, NnpogasBUe) U O
ToBapax (paboTtax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpefoCTaBfeHUss HeOBXOAMMOW M AOCTOBEPHOW MHopmauun o6
nsrotosutene (MCnonHUTene, NPoAasLUe), pexume ero paboTbl n peanuadyembix UM ToBapax (paboTtax, ycnyrax).

2. YKa3aHHas B NyHKTe 1 HacTosLWen cTaTby MHOPMaUmMsa B HarnagHom 1 OCTYNHON hopme AoBOAUTCS A0
cBefeHus NnoTpebuTenen Npy 3aknYeHMn 4OroBOpOB KyNinn-npoaaxn 1 4OroBOPOB O BbINOMHEHUN paboT (Oka3aHuu
ycnyr) cnocobamu, nNpuHATBIMA B OTAENbHbIX cdepax obcnyxmBaHua noTpebuTenen, Ha pPyccKOM s3blke, a
AOMNOMHUTENBHO, MO YCMOTPEHWIO M3roTOBUTENS (MCMONHWUTENS, NpoAasLa), Ha rocy4apCTBEHHbIX A3blkax CyObeKToB
Poccunckon ®egepaumm n pogHbix a3bikax Hapoaos Poccuinckon degepaumun.

3. YnonHoMmoyeHHas opraHuM3aums WM - YnorIHOMOYEHHbIN  WMHAMBUAYamNbHBIN - NpeanpuHumMaTens no
TpeboBaHuio NOTpebutens obs3aHbl NpefoCcTaBUTb MNOATBEPXKAEHME CBOMX MNOMHOMOYUA, BbITEKAIOWMX U3
3aKMYEHHOro UMK JOroBopa C U3roToBUTENEM (NPOAABLIOM).

(n. 3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)
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Cratba 9. UHdopmaLma 06 nsrorosutene (ucnonHutene, npoaasue, BnagenbLue arperatopa)

(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. UN3rotoBuTens (McnonHuTenb, npogasen) o0b6si3aH OOBECTU [0 cBedeHuss notpebutens dupmeHHoe
HanMeHoBaHWe (HaMMeHOBaHWE) CBOEW OpraHu3aLuu, MecTo e€e HaxoXaeHus (agpec) n pexum ee paboThbl.
Mpopasey (ncnonHUTENL) pasMeLlaeT ykasaHHy MHGPOPMAaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens (ucnomnHuTenb, nNpogasel) - MHAVBMAYaNbHbBIA NpeanpuHUMaTens - OOMMKEeH NpedocTaBuTb
noTpebuTtento MHpopmMaLuio 0 rocygapCTBEHHON PeErmcTpaummn n HaMMeHOBaHUN 3aperncTpMpoBaBLLENO ero OpraHa.

WNarotoButens (npogaBeu) o6sA3aH [OBecTM OO cBedeHus noTpebutens uMpMeHHOe HanmeHOBaHue
(HaumeHoBaHME), MecTo HaxoxaeHwus (agpec) WM pexuMm paboTbl  YNOMHOMOYEHHOW OpraHu3auuMm Wnm
YNOJTHOMOYEHHOIO MHAMBMAYaNbHOro NpeanpuHMMaTens.

(ab3au BBegeH degepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

1.1. YnonHomo4eHHas opraHmsaums unu yrnorHOMOYEHHbIN MHANBMAYANbHBLIN NpeanpuHMMaTtens B criyvyae
obpalleHns notpebutenst 06a3aHbl 4OBECTU 0 ero ceefeHus nHdopmaumio o cebe n nsrotosutene (NpoaasLe)
(pvpmeHHOE HaumeHoBaHVE (HaMMeHoBaHME), MECTO HaxOXAeHusi (agpec), pexum paboTbl, rocyaapCTBEHHbIN
pPErncTpaumoOHHbIN HOMEpP 3anncyn O CO34aHUU PUANYECKOro nuua, amMunuio, UMs, OTYECTBO (ecnu nmeetcs),
rocy4apCTBEHHbI PErncTpauuoHHbIi HOMEP 3anuMcu O TFOCYAapCTBEHHOW peructpauum usmdeckoro nuua B
KadecTBe WHAMBWMAYanbHOrO npeanpuHMMaTens). YNOoNHOMOYEHHAs OpraHMsauus WM YNoSIHOMOYEHHbIV
WHOMBUAOYanNbHBIA NpeanpuHMMaTens BrpaBe [OBECTM [0 cBedeHus notpebutenen uHgopmauumio o cebe
NOCPEACTBOM €€ pa3MeLLEHUs Ha CBOEM canTe B WMH(OPMaUMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT",
nHdpopmaumio ob umarotosuTene (NpopasLe) NOCPeACTBOM pas3MeLleHMs Ha CBOEM calTe B MH(OpPMaUWOHHO-
TENEeKOMMYHMKAUMOHHOW ceTu  "MHTepHeT" CCbINMKM Ha CTpaHuuy canTa u3rotoBuTensa (npopasua) B
WH(POPMAaLIMOHHO-TENEKOMMYHUKAUMOHHON ceTu "HTepHeT", coaepxawy uHdopmauunio o6 wusrotoButene
(npoaasue).

(n. 1.1 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageney, arperatopa 06s13aH 4OBeCcTU A0 cBefeHus noTpebutenen nHdopmauyuio o cebe n npoaasLe
(ncnonnutene) (puMpmMeHHoe HavMeHoBaHMe (HaMMEHOBaHWe), MEeCTO HaxoXgeHus (agpec), pexum paboTol,
rocy4apCTBEHHbIA PErMcTpaLmMoHHbIA HOMEpP 3anucu O CO34aHMKn puandeckoro nuua, gaMmunmio, nMs, 0TY4eCTBO
(ecnn umeeTcsl), rocyaapCTBEHHbIA PErMCTPALMOHHBIA HOMEp 3anucu O T[OoCY4apCTBEHHOW peruMcrpaumm
hm3m4eckoro nmua B kayecTBe MHAMBMAOYAINbHOIO MpeanpuHUMAaTens), a Takke 00 VMMEHLMXCSH M3MEHEHUSAX B
yka3aHHoW MHcpopmauun. Bnagenew arperatopa JoBOouT OO CBeAeHusA notpebutenen nHgopmaumio o cebe u
npogasue (MCMoONHWUTENE) MNOCPEACTBOM €€ pas3MeLLeHWss Ha CBouWX cawTe W (Mnu) cTpaHuue canTa B
NMH(OPMALIMOHHO-TENEKOMMYHUKALNOHHON ceTn "MIHTepHeT". MHdopmaumio o npoaasue (McnonHuTene) Bnageney,
arperatopa BrpaBe [OBECTM OO CBEAEHUs NoTpebuTenert NocpeAcTBOM pasMeLLeHuUst Ha CBOUX cante u (1nm)
CTpaHuue canta B MHAOPMAaLUNOHHO-TENEKOMMYHUKaLMOHHON ceTn "WHTepHeT" ccbifikm Ha cauT npopasua
(ncnonHutens) B MHAOPMaLMOHHO-TENEKOMMYHUKALNOHHON ceTun "NHTepHeT".

(n. 1.2 BBegeH PeaepanbHbiv 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNMpopaasey, (ncnonHuTenb) 0683aH NpPeaoCTaBUTb BNagernbLy arperatopa v pasMecTutb Ha CBOeM canTe
B MHOPMALMOHHO-TENEKOMMYHUKALNOHHON ceTn "MHTepHeT" (Npy ero Hamuumm) JOCTOBEPHY MHAOPMAaLMIO O
cebe, ykasaHHy B NyHKTe 1.2 HacTosiwen ctatbi. B cnyyae, ecrnv umeroTcs M3MeHeHUs B TakonW MHdpopMauum,
npogaeel, (McnonHuTenb) obsidaH B TedeHMe ofHoro paboyero OHA C MOMEHTa BHECEHUS B HEE W3MEHEHWMN
CcoObOLWMTb BNagenbLy arperatopa o6 3TMX U3MEHEHUSX U Pa3MEecTUTb UX Ha CBOEM canTe B MH(OPMAaLMOHHO-
TEeNekoMMYyHUKaUMOHHOW ceTu "WHTepHeT" (Npu ero Hanuuuum). Bnageneu arperatopa o06si3aH BHeCTM 3Tu
N3MeHeHNs B MHGOpMaUMo O npogasBue (MCNOMnHWUTENe) B TeYeHue ofHOoro paboyero OHs, ecnu pasMelleHve
yKa3aHHOW MHAOPMaLMn OCYLLECTBNSAETCA Ha cawWTe Bnajenbua arperatopa M (Unu) ero cTpaHuue canTa B
NHPOPMAaLIMOHHO-TENEKOMMYHUKaLIMOHHOW ceTu "NHTepHeT".

(n. 1.3 BBegeH dPegepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnn Bug pesaTenbHOCTU, OCYLECTBNSAEMbIA U3roToBuTenemMm (MCnonHuTenem, npoaaBLoOM), NOONEXUT
NNLEH3NPOBAHNIO N (MUNM) UCMONHUTENb MMEET roCyAapCTBEHHYK akkpeauTauuio, A0 cBedeHus notpeburtens
OoJpkHa OblTb JoBeAeHa MHopMmauusa o BUAE OeATENbHOCTM U3roToBUTENS (MCMOMNHWUTENSs, NpoAaBLa), HoMepe
NUUEH3MM 1 (MNn) HOMepe CBUOETENbCTBA O rOCYAAPCTBEHHOW aKKpeauTauuu, CpOKax OENCTBUS yKa3aHHbIX
NULEH3UN 1N (MNK) CBUAETENbCTBA, a Takke WHgopmauus o6 opraHe, BblAaBLUEM yKa3aHHblE NULEH3NIO U (M)
CBUOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. VMiHdopmaumsa, npegycMmoTpeHHas nyHkTamm 1 M 2 HacTosiwen crtatbW, OorkHa ObiTb goBedeHa Ao
cBedeHust noTpebuTenen Takke MpU OCYLLECTBIIEHMM TOProBnu, ObITOBOrO M WHBIX BWAOB OOCNYXMBAHUS
noTpebuTtenen BoO BpeMEHHbIX MOMELLEHMSAX, HA spMapKax, C JTOTKOB 1 B APYrMX Cyvasx, ecnu Toproerns, 6biToBoe
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N WUHble BMAblI 0BCNyXMBaHWUA NOTpebuTenen ocylecTBNAIOTCA BHE MOCTOSAHHOINO MECTa HaxOXAeHWs npopasua
(ncnonnHutens).

Cratbsa 10. UHdopmauma o ToBapax (paboTtax, ycnyrax)

1. WsrotoButenb (McnonHwutenb, npopasel) o6a3aH CBOEBPEMEHHO MpeaocTaBnsATb noTpebuTtento
HeobXx04MMYK U OOCTOBEPHYH MHOpMaumio 0 ToBapax (paboTtax, ycnyrax), obecne4ymBatoLlyto BO3MOXHOCTb WX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHus
nHopmaumm go notpebutens yctaHasnmeatoTcs MNpaButenbcTBoM Poccunickon ®egepaunn.

2. Mudopmaums o ToBapax (pabotax, ycnyrax) B 06s3aTtenbHOM nopsgke OfPKHa cogepxaTb:

HaVMEHOBaHMEe TEXHWYECKOro perfiaMeHTa WM MHoe YCTaHOBMEHHOEe 3aKkoHoAaTernbCTBOM Poccuickon
denepaumnm O TEXHUYECKOM perynupoBaHMM U CBUAETENbCTBylOLWee 006 obs3aTtensHOM MNOATBEPKAEHUN
COOTBETCTBMSA TOBapa 0603HaveHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPebMTENbCKUX CBOMCTBaX TOBApoB (paboT, ycnyr), B OTHOLIEHWM MPOAYKTOB
nNUTaHWs CBeAeHWs O cocTase (B TOM YMCne HaMMeHOBaHME UCNONb30BaHHbIX B MPOLIECCe N3rOTOBNEHNS NPOAYKTOB
nUTaHus nuwesbix 406aBOK, BMONOrMyeckn akTMBHbIX JO0BABOK, MHOPMAaLUMS O HanMyYuM B MPOAYKTax NuTaHus
KOMMOHEHTOB, NOMYYEHHbIX C MPUMEHEHNEM FEHHO-NHXEHEPHO-MOANGMLMPOBAHHBIX OPraHM3MOB, B Criyyae, ecnm
cofepXaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnseT Oonee OeBATM [ECATbIX MPOUEHTA),
MULLEBON LIEHHOCTW, HasHayeHuu, 0O YyCrnoBUSX MPUMEHEHUST U XPaHEHUs MPOAYKTOB MUTaHMs, O crnocobax
N3roTOBIEHNsI TOTOBLIX Ontog, Bece (0bbeme), JaTe U MECTE U3rOTOBMEHUS U yNakoBKu (pacdacoBku) NpoayKTOB
NUTaHNsA, a Takke CBEOEHMS O MPOTMBOMOKA3aHWUSIX ANst UX NPUMEHEHMS Npu OTAENbHbIX 3aboneBaHusax. MNepeyveHb
ToBapoB (paboT, ycnyr), uHopmaums 0 KOTOPbIX AOMKHA CoAepXaTb NPOTUBONOKa3aHUS ANst UX MPUMEHEHUS MpU
oTAenbHbIX 3aboneBaHusx, yteepxaaetcd Npasutensctesom Poccuickon depepaumy;

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnax u ycnosus npuobpeteHus ToBapos (paboT, ycnyr), B TOM Y1cne npu onnaTe ToBapos (pabor,
yCIyr) yepes onpefeneHHoe BpeMsi nocre ux nepegayu (BbiMOMHEHWs, OKa3aHus) NoTpedbuTento, NOMHY CyMMY,
noanexatuyto BoinnaTe notpedbutenem, n rpaduk noraweHms 3ToM CyMMBbI;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIA CPOK, €CMY OH YCTaHOBIIEH;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswuna u ycnosusi 3dodekTnBHOro n 6e3onacHoro Ncnonb3oBaHMs ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTnyeckon apeKTBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbLIX TPeboBaHNE O HanM4mm
Takon MHdopmaLmm onpeaeneHo B COOTBETCTBUU C 3aKOHOAATENBCTBOM 00 aHeprocbepexeHnn n o NoBbILLEHUN
3HepreTudeckon acpekTMBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy0Obl UM CPOK rogHOCTM ToBapOB (paboT), YCTAHOBMEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke CBefAeHus O HeobXxoouMbIX OEeNCTBUSIX NOTPebuTenst MO UCTEYEHUU YKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTBUsAX NMpu HEBbINONTHEHUN TakWX OENCTBUN, ecrnv ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHBLIX CPOKOB
NPeACTaBnsT ONACHOCTb AN XU3HW, 300POBbSA U MMYLLLECTBA NOTPEOMTENS UM CTAHOBATCA HENPUrOAHBIMW ANS
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHus), dUpMeHHoe HauvMeHOBaHWe (HaMmeHOBaHue) U3roToBUTENs (MCMOMHUTENS,
npogasua), YMONTHOMOYEHHOW OpraHuM3auum WM YNOfHOMOYEHHOrO WHAMBUAYaANbHOrO nNpeanpuHMMaTens,
nMmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdopmaumo o6 ob6a3aTeNnsHOM NOATBEPXKAEHMM COOTBETCTBUSI TOBAPOB (paboT, yCcnyr), yKasaHHbIX B MyHKTE
4 cTtaTtbh 7 HacTosLero 3akoHa;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UH(OpMaLMIO 0 MpaBunax NPoaaxu ToBapoB (BbIMONHEHWS paboT, oka3aHus ycnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe ByaeT BbiNOMHATE paboTy (okasbiBaTb ycnyry),  MHOpMaLmio o
HeM, ecrnv aTo UMeeT 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha ucnonb3oBaHue oHOrpaMM MpU  OKa3aHWMM pasBrieKaTeNbHbIX YCIyr MWCMNOMHUTENAMMU
My3blKalnbHbIX MPOU3BEAEHUIA.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npmnobpetaembiii notpedbutenem TtoBap Obin B ynoTpebreHnn unu B HEM YCTPaHASCA HedoCTaToK
(HegocTaTku), noTpedbuTento JosmkHa ObITe NpegocTaBneHa nHdopmaumsa 06 aToM.

3. NiHdopmaums, npeaycMOTpeHHast MyHKTOM 2 HACTOsILLEN CTaTbW, JOBOAUTCS OO0 CBEAEHUS nNoTpebuTtenen
B TEXHNYECKON JOKYMEHTaL MM, Npunaraemon k Toeapam (paboTtam, ycriyram), Ha 3TUKeTKax, MapKMpOBKOW UIMU MHbIM
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cnocobom, MNpUHATBIM AN OTAeNbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmauna o6 obasarenbHom
NOATBEMKAEHUN COOTBETCTBUS TOBApOB MpeAcTaBnseTcd B nopsiake u cnocobamu, KOTOpble YCTaHOBMEHbI
3akoHopaTenscTBOM Poccunckon degepaumm 0 TEXHUYECKOM perynupoBaHuu, 1 BKMovaeT B cebs ceedeHus o
HOMepe AOKyMeHTa, MOoATBEpXAaloLlero Takoe COOTBETCTBME, O CPOoKe ero Aencteus u o6 opraHu3auun, ero
BblaBLUEN.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63au ytpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexum paboTbl npoaaBua (MCNONMHNUTENA)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAanbHbIX OpraHn3auuin TOprosnu, ObITOBOrO M MHbIX BUOOB
obcnymMBaHMsa noTpebutenen yctTaHaBNMBaeTCs MO PELLEHVNI0 COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOW BNAcTu
cybbekToB Poccunckon ®enepaumm n opraHoB MECTHOrO CaMoyrnpaBneHust.

2. Pexxum paboTbl opraHu3aumii, OCyLLECTBASAOLWMX AEATENbHOCTb B chepax TOProBoro, ObITOBOro M MHbIX
BMAOB 0OCNyXXMBaHWA noTpebutenen 1 He ykasaHHbIX B MyHKTE 1 HACTOSALLEN CTaTbk, a TakkKe MHOMBUAYAIbHbIX
npeanpuvHMMaTenemn ycrtaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCnonHWUTENsl) AOBOAUTCA [0 CBedeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBUTENsA (MCnonHUTens, nNpogaBua, Brnagenbua arperatopa) 3a
HeHaanexatulyto uHcgpopmaumio o ToBape (pabote, ycnyre)

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-93)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3aMeaMTENbHO MOMyYMTb MpU 3akmYeHun
Joroopa uHdopMaumio o ToBape (paboTte, ycriyre), oH BrpaBe noTpeboBaTb OT npoAaBua (UMCMOMHMTENS)
BO3MeLLEHUS yObITKOB, MPUYMHEHHbLIX HEOOOCHOBaAHHBIM YKIIOHEHWEM OT 3aKMYEeHUs JOroBopa, a ecniv JOroBop
3aKIMYEH, B pa3yMHbIV CPOK OTKa3aTbCsl OT €ro MCMOoJIHEHMS U NoTpeboBaTh BO3BpaTa yniavyeHHOM 3a ToBap CyMMbI
1 BO3MELLEHNS APYruX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyry,
€CMnun 9TO BO3MOXHO NO MX XapakTepy) npoaasLy (MCMONHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopaseL, (McnonHWUTEnNb), HE NPeaoCTaBMBLUMIA NMOKyNaTemnto MOMHOM M OOCTOBEPHOW MHgopMauum o
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeaYCMOTPEHHYIO NMyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToM 1
cTtaTbn 29 HacTosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyrv), BO3HMKLIME MOCMEe €ro nepepayu
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnageney arperatopa, NpeoCcTaBuBLLMIA NOTPEOUTENIO HEAOCTOBEPHYIO UM HEMOJSTHYH NHGOPMALIMIO O
ToBape (ycnyre) unu npogasue (MCNONHUTENE), Ha OCHOBaHMM KOTOPOWN noTpebutenem Obin 3akmnyeH OOroBop
Kynnu-npogaxw (4oroBop BO3ME34HOro okaszaHus ycnyr) ¢ npogaBLoM (UCNOMHUTENEM), HECET OTBETCTBEHHOCTb 3a
yObITKM, NPUYMHEHHbIE MOTPebuTento BCrneacTBne NPeaocTaBneHnsa eMy Takon nHopmaumn.

Ecnu nHoe He NpegycmMoOTpeHo cornalleHeM mexay BnagenbLlem arperatopa v npoaasLoM (MCMONHUTENEM)
WNN He BblTEKAeT U3 CyllecTBa OTHOWEHWA MeXZy HUMKW, OTBETCTBEHHOCTb 3a WCMNOMHEHWE [Oorosopa,
3aKMYEHHOro noTpebutenem ¢ nNpoAdaBuOM (MCMOMHUTENEM) Ha OCHOBaHUWM NPELOCTABMEHHOW BRagenbLeM
arperatopa MHdopMauun o ToBape (ycrnyre) unu npogasue (McnonHuTene), a Takke 3a cobnogeHue npas
noTpebuTtenen, HapyLleHHbIX B pe3ynbTaTe nepegayn noTpedbutento ToBapa (ycnyru) HeHaanexallero ka4ecTsa u
obMeHa HenpoAoBOMILCTBEHHOrO TOBapa Hagfiexallero kadyecTBa Ha aHamnornyHbll TOBap, HeceT npoaasel
(ncnonHuTensb).

Bnagenel arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NMPWYMHEHHbIE MOTPeOWTENO BCreacTeue
npegocTaBneHnss eMy HeJOCTOBEPHOW UM HEMOMHOM MHgopMauun o ToBape (ycnyre), B criydae, ecnv Bnageney,
arperatopa He M3MeHsieT MHdopmauuio 0 ToBape (ycnyre), NpedoCTaBfieHHY0 NMPoAaBLOM (MCMOSTHUTENEM) U
cofepXKallytocs B NpeAioXKeHmM O 3aKmoyYeHn JOroBopa Kynnun-npogaxu (4oroBopa BO3ME34HOIO OKa3aHus yCryr).
(n. 2.1 BBegeH deaepanbHbiv 3akoHOM OT 29.07.2018 N 250-93)

2.2. TMoTpebuteny BrpaBe npeabsiBuTb TpeboBaHME K BragernbLly arperatopa O BO3BpaTe CyMMbl
npou3BegeHHON MM MpeaBapuTenbHOW onnatbl ToBapa (ycnyru). Bnageneu arperatopa Bo3Bpawjaetr CymMmy
Nony4eHHON UM NpeaBapuTENbHOM onnaTtbl ToBapa (YCcrnyrn) B TeYeHMe LEecATU KaneHAapHbIX OHeW CO OHS
npenbsiBneHus notTpebutenem Takoro TpeboBaHMs NpyM OAHOBPEMEHHOM HanMuuM CNeaylLnX YCIoBUA:
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ToBap (ycnyra), B OTHOLIEHMN KOTOPOro noTpebutenem BHeceHa npeasapuTernbHas onnata Ha 6aHKOBCKUN
cyeT Bnagenbua arperatopa, He nepegaH noTpebutento B Cpok (ycrnyra He okasaHa B CpOK);

noTpebutens Hanpaswn NpodasLy (MCMONHMTEN) yBeaomneHne 06 oTkase OT UCMONHEHNS AoroBopa Kynnm-
npogaxu (QoroBopa BO3ME3AHOrO OKasaHus YCryr) B CBS3W C HapyleHuneMm npoAaBLOM (MCMOMHUTENEM)
obsasaTenbcTBa NepegaTb TOBap (OKa3aTb YCMyry) B yCTAHOBIEHHbIN CPOK.

Hapsgy c TpeGoBaHvem O Bo3BpaTe CyMMbl MpedBapuTeribHOM onnaTtbl ToBapa (ycnyru) noTpebutens
HanpasnseT Bragenbuy arperatopa noATBepXXAeHMe HanpasneHus npogasuy (MCnonHuTeno) ysegomneHms ob
OTKa3e OT UCMOSTHEHUs1 OroBOpa Kynnm-npoaakun (oroBopa BO3ME34HOro OKkasaHus ycnyr).

Ecnn vHoe He npeaycMOTPEHO YCNOBUAMW MOMb30BaTENBLCKOrO WM WHOrO cornaweHus notpebutens ¢
BnagernbueM arperaTopa, yBeAOMMEeHUe npogasuy (McrnonHuTento) ob oTkase OT MCMOSNHEHWs OorosBopa Kynnu-
npoaaxmu (ooroBopa BO3ME3OHOr0 OkasaHusi ycnyr) moxeTt ObiTb HanpaBneHo BnagenblLy arperatopa, KOTopbii
00653aH HanpaBuTb ero npoaasuy (MCMONHNUTENIO).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-903)

2.3. B cnyyae, ykasaHHOM B MNyHKTe 2.2 HaAcTOsLWeW CTaTbW, Briagenel arperatopa BrpaBe oOTkasaTb
noTpebutenio B BO3BpaTe CyMMbl NpeABapuTenbHOW onnaTbl ToBapa (ycnyrv) npu nomyyYyeHun OT npogasua
(ncnonHuTens) noaTeepXAeHus NpuUHATUS notpebuTenem ToBapa (OKasaHWs yCryru) npyu ycrnoBuW, YTO KOMUS
Takoro noAteepxaeHuns bbina HanpaeneHa BrnagensUeM arperatopa noTpedbutenio B Te4eHne 4ecATn KaneHaapHbIX
OHeWN Co OHA nonyyeHus Bnagenbuem arperatopa TpeboBaHWs O BO3BpaTe CyMMbl NpeaBapuTenbHOW onnaThl
ToBapa (ycnyrn). B cnyyae Hecormacus notpebutens C npeacTaBneHHbIMWM BRagenbLem arperatopa
AoKasaTenbCTBaMu NPUHATUSA NOTpebutenem ToBapa (oka3aHus ycnyru) notpedbuTens Bnpase TpeboBaTb Bo3BpaTa
CYyMMbl NPOM3BEAEHHOW MM NpeABapuUTENbHON onnaTthkl ToBapa (ycnyri) B cyaebHoMm nopsiake.

(n. 2.3 BBegeH dPeaepanbHbiv 3akoHoM OT 29.07.2018 N 250-93)

3. lMpun npnynHeHun Bpeda >13HW, 300POBLI0 U MMYLLECTBY NoTpebutens BcneacTsme HenpenocTaBneHns
eMy MOSIHOW WM [OCTOBEpHOM uHGopmauum o ToBape (pabote, ycnyre) notpebuTens BnpaBe noTpeboBaTtb
BO3MELLIEHUS Takoro Bpeaa B nopsake, NpeayCMOTPEeHHOM cTaTben 14 HacToswero 3akoHa, B TOM YuUChe NOSHOro
BO3MeLLEeHUs1 YObITKOB, MPUYMHEHHbIX NPUPOAHLIM OObeKTaMm, Haxoaswumcs B COOCTBEHHOCTM (BnageHuw)
notpeburens.

(n. 3 BBegeH PepeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Ipun paccmoTpeHun TpeboBaHMn NOTpedbutens o Bo3meLleHnn yobITKOB, NPUYNHEHHBIX HEOOCTOBEPHON N
He4oCTaTO4YHO MONHOM MHdopmaumen o ToBape (pabote, ycnyre), HEO6X0AMMO UCXOAUTb U3 MpeanosioxeHns ob
OTCYTCTBMM Y NOTpebuTens cneumanbHbiX NO3HaHWIA O CBONCTBAaX M XapaKkTepucTukax toapa (pabotbl, ycnyru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatbss 13. OTBeTCTBEHHOCTb W3roToBuTens (MCNONHUTEeNs, npoAaBuUa, YMNONMHOMOYEHHOM
opraHv3auum unu ynornHoMo4YeHHOro MHAUBUAYyanbLHOro npeanpuHUMaTensi, MMNopTepa) 3a HapylueHue
npaB noTpeburtenen

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebutenen W3roToBUTENb (MCMONHWUTENb, MpoAaseL, YMNONHOMOYEeHHas
opraHmsaums Unu ynonHOMOYEHHbIW MHAVBUAYanNbHbBIN NpeanpuHMMaTenb, MMNOpPTepP) HeCeT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM UMM JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTPebuTento, noanexaTr BO3MELLEHWIO B
NOMHOM CyMMe CBEpX HEYCTOWKM (NeHU), YCTaHOBNEHHOW 3aKOHOM UMW JOTOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEeHME YObITKOB He OCBODOXAAKT WM3roTOoBUTENS (UCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio Unu  YnoMHOMOYEHHOro WHAMBMAYanbHOrO npeanpuHuMarens,
nmnopTepa) OT UCTMIOMNHEHNS BO3MOXEHHbIX HA HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (McnomHUTENb, Mpogasel, YMNOMHOMOYEHHas OpraHu3auus Wnu  ynoSTHOMOYEHHbIN
WHAMBUAOYaNbHbIA NpeanpuHMMaTtens, uMnoptep) ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a HEWUCMOSTHEeHWe
005a3aTenbCTB UNK 3a HEHaanexalee UCnonHeHne 06a3aTenbCTB, CNN JOKAXKET, YTO HENCMONHEHVE 0693aTeNnbCTB
WNM WX HeHagnexailee MWCronHeHe MpPOU3OLINO BCNEACTBME HEernpeodosIMMONA CuMbl, a Takke MO MWHbIM
OCHOBaHUSM, NPeayCMOTPEHHBIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebutenst o6 ynnate HeycToWku (NeHw), NPeayCMOTPEHHOW 3aKOHOM MNU OO0roBOPOM,
noanexaT yAOBMNETBOPEHWUIO M3roToBUTENeM (UCMOMHWUTENEM, NMPOAaBLOM, YNOMHOMOYEHHOW opraHv3aumen unu
YNOSIHOMOYEHHbBIM UHAMBUAYaNbHBIM NpeanpuHumaTenemM, MMNopTepomM) B 4OOPOBONBHOM MOPSAKeE.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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6. Mpu yooBneTBopeHMn cynoM TpeboBaHWiA NOTpeOuTenNsl, YCTAaHOBMEHHbLIX 3aKOHOM, CyA B3bICKMBAaET C
N3roToBUTENS (MCNONHUTENS, NPoAaBLa, YNOTHOMOYEHHOW OpraHn3auum Unm yrnonHOMOYEHHOTo MHAMBUAYaNbHOMO
npeanpuHumaTtens, umnopTepa) 3a HecobntogeHne B [0OPOBONBLHOM MOPSAKE YAOBNETBOPEHMS TpeboBaHuii
noTpebutens wrtpadg B pasmepe NATbAECST NPOLEHTOB OT CYyMMbI, MPUCYXAEHHON CyAOM B MONb3y noTpebuTtens.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHvem B 3aWwuTy npae notpedbuTens BbICTynaoT 06LWecTBEHHbIE 06beauHeHNs noTpebutenen
(Mx accoumaumm, cotosbl) UM opraHbl MECTHOMO CaMOyrpaBfeHusl, NATLAECAT NPOLEHTOB CYMMbl B3blCKAHHOMO
WTpada NnepeyuncnaroTcs ykasaHHbIM 06 beaAMHEHUSM (MX accoumaulmsaM, CO3aM) UK opraHam.

Crtatba 14. UMylecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbLIA BCNeACTBME HeAOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bpea, NPUYMHEHHBIN XWU3HW, 300POBbLI0 MMM UMYLLECTBY MNOTpebuTens BCRNEeACTBUE KOHCTPYKTUBHBIX,
NMPOU3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HeJOCTaTkoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHWIO B
nonHom obveme.

2. MNpaBo TpeboBaTb BO3MELLEHNS Bpeaa, NPUYMHEHHOrO BCreacTBME HEAOCTaTKOB ToBapa (paboTbl, ycryru),
npu3HaeTcs 3a nobbiM NOTEPNEBLLMM HE3ABUCMMO OT TOrO, COCTOSN OH B AOrOBOPHbLIX OTHOLLEHUSIX C NPO4ABLIOM
(ncnonHuTenem) nnm Her.

3. Bpea, NpUYUHEHHbIV XU3HW, 340POBbI0 MU MMYLLIECTBY NOTPeduTens, NoAnexvuT BO3MELLEHNIO, ecrnv Bpea
NMPUYMHEH B TEYEeHNe YCTaHOBIIEHHOIO CpoKa CryxObl MNKU cpoka rogHoCTM ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTtat paboTbl) AOMKEH ObITb YCTAHOBMEH B COOTBETCTBMU C NyHKTaMu 2, 4 ctatbh 5
HacTosilwero 3akoHa CPOK CryxObl UMW CPOK FOOAHOCTU, HO OH He ycTaHoBMNeH, nNMbo notpebutento He Obina
npegocTaBrneHa nonHas 1 JoctoBepHas MHdopMaums 0 Cpoke Cnyx0Obl U cpoke rogHoCcTw, NMbo noTpebutens He
Obln1 NpoMHGOPMUPOBAH O HEOBXOOUMbIX AEWCTBUAX MO MCTEYEHUW CpOKa ChyXObl MMM CpoKa rogHOCTM U
BO3MOXHbIX MOCNEACTBUSAX MNPU HEBLINOMHEHWM YKa3aHHbIX OencTBuin, nubo ToBap (pesynbTart paboThbl) Mo
NCTEYEeHUM ITMX CPOKOB MNPEACTaBnsieT OMacHOCTb AMS >XKWM3HW M 300pOBbs, Bped MNOANEXWUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHMU €ro NPUYNHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTaTbn 5 HacTosAwero 3akoHa U3rotoBuTeNb (MCMONHUTENb) HE YCTaHOBUN
Ha ToBap (paboTy) cpok cnyx0bbl, Bped NOANeXUT BO3MELLEHWIO B Criydae ero NpUYnHeHUs B TeYeHne aecaTu net
CO OHs nepepaun ToBapa (paboTbl) NoTpebutento, a ecnv AeHb nNepegayn yCTaHOBUTb HEBO3MOXHO, C AaThbl
N3roToBneHns Toeapa (OKOHYaHWA BbINOSIHEHWS paboThl).

Bped, npuuvMHEHHbI BCneacTBME HeOOCTaTKOB TOBapa, MOAMEXMT BO3MELLEHVMIO NPOAaBLOM MU
n3rotoBMTENnem ToBapa no Bbibopy NoTepneBLUEro.

Bpen, npvyvHeHHbIN BCreacTBUe HeAOCTaTKOB paboThl MNM yCyrv, NOANEXUT BO3MELLEHWNIO UCTIONHUTENeM.

4. N3rotoBuTenb (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpepd, MPUYUHEHHbIN XWU3HW, 340POBbLI0 UMK
NUMyLLLECTBY NOTpebunTens B CBA3N C NCMOMb30BaHMEM MaTepmnanos, 060pyaoBaHns, MHCTPYMEHTOB U MHbIX CPEACTB,
HeobXxoAMMbIX A4S NPOM3BOACTBA TOBapOB (BbINOMHEHNS paboT, Oka3aHus yCnyr), He3aBUCUMO OT TOro, NMO3BOMSAS
YPOBEHb HaYYHbIX U TEXHUYECKUX 3HaHUN BbISIBUTb X OCOObIE CBOMCTBA UMK HET.

5. N3rotoBuTens (McnonHuTenb, NpoaaseLl) ocBoboXAaeTcs OT OTBETCTBEHHOCTU, €CMNX AOKaXeT, YTo Bpes
NMPUYMHEH BCNEeACTBME HENpeodoNUMON CWMbl UMW HapylleHnss noTpebutenem YCTaHOBMEHHbIX NpaBwn
NCMONb30BaHUA, XPaHEHWS UM TPaHCMOPTUPOBKKU ToBapa (paboTsl, ycryru).

CraTtbsa 15. KomneHcauuna mopanbHoro Bpeaa

MopanbHbii Bped, NPUYUHEHHBIA NOTPebUTEnto BCNeACTBUE HAPYLUEHUS M3rOTOBUTENEM (MCMOSTHUTENEM,
NpoaaBLOM, YMOSTHOMOYEHHOW OpraHM3auMen Unu YnorHOMOYEHHBIM WHAMBWUAYaANbHBIM MpeanpuHUMaTenem,
UMNopTeEPOM) NpaB NoTpedbuTens, NpegyCMOTPEHHbIX 3aKOHaMU M MpaBoBbiMM akTamun Poccuinckon degepaunm,
perynvpyloLmMy OTHOLIEHMA B obnacTu 3awwuTbl NpaB notpebutenen, NOANEXUT KOMMEHCaUUU MpUYnHUTENEM
Bpeda npu HanmuumMm ero BuHbl. Pasamep KomneHcauum MopasnbHOro Bpefa onpefensercs CyqomM U He 3aBUCUT oT
pasmepa BO3MELLEHNS UMYLLLECTBEHHOMO Bpeaa.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauus MmoparnbHOro Bpefa OCYLLECTBNSAETCA HE3aBUCMMO OT BO3MELLEHUS MMYLLLECTBEHHOIO Bpeaa u

NMOHECEHHbIX NOTpebnTenem yobITKOB.

Crtatbs 16. Hegonyctumble ycrnoBusi AoroBopa, ylieMmnsiiowme npaBa noTpebuTensi, 3anpeTtbl U
00513aHHOCTU, HanaraeMmble Ha NpoAaBLa (MCNONMHUTENA, BNagesnbLa arperaTtopa)

(B pea. PegepanbHoro 3akoHa ot 01.05.2022 N 135-$3)


consultantplus://offline/ref=6EA0126B301E94DF7D81A2E291E573294BF185362EBA8D3945F4DA6485B345A1E4777A30C1DEF11F30D40575D3782C65B417F7BFD214EA5BH9cEA
consultantplus://offline/ref=6EA0126B301E94DF7D81A2E291E573294DFB823628B4D0334DADD66682BC1AB6E33E7631C1DEF71F398B0060C2202066A809FEA8CE16E8H5cBA
consultantplus://offline/ref=6EA0126B301E94DF7D81A2E291E573294DFB823629B4D0334DADD66682BC1AB6E33E7631C1DEF416398B0060C2202066A809FEA8CE16E8H5cBA
consultantplus://offline/ref=6EA0126B301E94DF7D81A2E291E573294BFA833924BA8D3945F4DA6485B345A1E4777A30C1DEF11234D40575D3782C65B417F7BFD214EA5BH9cEA
consultantplus://offline/ref=6EA0126B301E94DF7D81A2E291E573294BFA833924BA8D3945F4DA6485B345A1E4777A30C1DEF01731D40575D3782C65B417F7BFD214EA5BH9cEA
consultantplus://offline/ref=6EA0126B301E94DF7D81A2E291E573294DFB823629B4D0334DADD66682BC1AB6E33E7631C1DEF414398B0060C2202066A809FEA8CE16E8H5cBA
consultantplus://offline/ref=6EA0126B301E94DF7D81A2E291E573294DFB823628B4D0334DADD66682BC1AB6E33E7631C1DEF617398B0060C2202066A809FEA8CE16E8H5cBA
consultantplus://offline/ref=6EA0126B301E94DF7D81A2E291E573294EF8843025BB8D3945F4DA6485B345A1E4777A30C1DEF1173BD40575D3782C65B417F7BFD214EA5BH9cEA

1. HegonycTMMbIMKM yCNOBUSIMM 4OFOBOPA, YLLEMIAOLWUMK NpaBa NnoTpebuTtens, ABNsSTCS YCNOBMS, KOTopble
HapyLlalT npaBuna, YCTaAHOBIEHHble MeXAyHapoAHbIMKM goroBopamu Poccuinckon Pepepaumun, HaCTOSLUM
3aKoHOM, 3aKOHaMW U MPUHUMAEMbIMW B COOTBETCTBMM C HUMW WHBIMW HOPMATUBHLIMW MPAaBOBbLIMW aKkTamu
Poccuiickon depgepaumm, perynmpyrowmmm oTHOWEHUS B obnactu 3awutbl npaB notpedutenein. Hegonyctumble
YCIOBWSI AOrOBOpPA, YLLIEMISOLWME NpaBa NoTpebutens, HUMTOXHbI.

Ecnu BkntoyeHne B AOroBOp YCINOBUWK, YLEMMSOWMUX NpaBa noTpebutens, noBrnekno npuiMHeHne yobITKOB
noTpebuTtento, OHM MOoAnexaT BO3MELLEHUIO NpoaaBUOM (M3rOTOBUTENEM, WCMOSHUTENEM, WMMOPTEPOM,
BnajenbLem arperatopa) B NofiHOM obbeme B COOTBETCTBMM CO cTaTben 13 HacTodAwero 3akoHa.

TpeboBaHue noTpebutens o Bo3MeLLEHUM YOBITKOB NOANEXUT YAOBNETBOPEHUIO B TEYEHUE OECATM OHEN CO
[OHS1 ero npeabsBreHus.

KoHcynbTaHTlIntoc: npumeydaHue.

MonoxeHus cT. 16 (B pea. @3 ot 01.05.2022 N 135-3), ycTaHaBnuaawLLme nepeveHb HeJoMyCTUMbIX YCIOBUI
AOroBopa, yLWeMnsoLwWwmx npasa notpebutens, pacnpocTPaHATCA Ha OTHOLUEHMS, BO3HUKWWE U3 paHee
3aKIMHOYEHHbIX AOTOBOPOB.

2. K HegonycTuMbIM yCroBMSIM JOrOBOPa, YLEMISLWNM npaBa notpebutens, oTHOCATCS:

1) ycnoBus, KOTOpble MPenoCTaBnsAlT nNpoaaBuy (M3rOTOBWUTENIO, WCMOMHUTENIO, YMOHOMOYEHHON
opraHmsaumm unm ynonHOMOYEHHOMY MHAOVBUAYaNbHOMY NpeanpvHuMaTento, MMNopTepy, BnagenbsLuy arperatopa)
nNpaBO Ha OAHOCTOPOHHWUA OTKa3 OT WCMONHeHus obs3aTtenbcTBa WM OQHOCTOPOHHEE W3MEHEHUE YCIoBUN
obsasatenbcTBa (NpeaMeTa, LeHbl, CPOKa M MHbIX COrMacoBaHHbIX C MOTpebuTenem ycrosBui), 3a UCKIHOYEHUEM
crny4aeB, €Cnn 3akKOHOM UMM WHbIM HOPMAaTUBHLIM MpPaBoOBbIM akToM Poccuiickon ®efepauumn npegycmoTpeHa
BO3MOXHOCTb NpeaocTaBneHns 40roBoOpoM Takoro npasa;

2) ycrnoBusi, KOTOpble OrpaHU4MBalT MNpaBo NOTpebuTena Ha cBobOAHLIN BLIOOP TeppuUTOpUanbHOM
NOACYOHOCTM CNOPOB, NPeYyCMOTPEHHbIW MYHKTOM 2 cTaTtbk 17 HacTosLwero 3akoHa;

3) ycnoBusi, KOTOpble YCTaHaBNUBAKT ANA noTpedbuTens wrpadHble CaHKUUM WU UHble OBSI3aHHOCTH,
npensiTcTeytoLLMe cBOOOOHOM peanu3auun npaesa, yCTaHOBIIEHHOMO cTaTbern 32 HacToswero 3akoHa;

4) ycnoBus, KOTOpblE WCKMOYalOT WM  OrpaHNYMBalOT OTBETCTBEHHOCTb nNpogaBua (M3roToBUTENS,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusauum wnn yYnornHOMOYEHHOro MWHAMBMAYANbHOrO npeanpuHuMartens,
uvnopTepa, Brnagenbua arperatopa) 3a HeUCNONHeHWe WM HeHaanexallee WUCrnofHeHwe ob6sa3aTenbCTB Mo
OCHOBaHUSM, He NPegyCMOTPEHHbLIM 3aKOHOM;

5) ycnosus, koTopble obycrnoBnvBalT npuobpeTeHne oaHUX ToBapoB (paboT, ycnyr) obssatenbHbIM
npnobpeTeHnem nHbIX ToBapoB (paboT, ycnyr), B TOM 4nicne npegycMaTpuBaroT obs3aTtenbHOe 3aknioveHne NHbIX
[J0roBOpPOB, €CNN UHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycrnoBus, KOTOpble NPegycMaTpuBalT BbINOSHEHNE OOMONHUTENbHBLIX PaboT (OkazaHUe JOMONMHUTENbHbIX
ycnyr) 3a nnaTy 6e3 nonydeHus cornacus notTpedurtens;

7) ycnoBwusi, KOTOpble OrpaHNYMBAalOT YCTAHOBIEHHOE cTaTben 16.1 HacTosiwero 3akoHa NpaBo nNoTpebuTens
Ha BbIOOp cnocoba u hopmbl onnatel TOoBapoB (paboT, ycnyr);

8) ycnoBusi, KOTOpble COAepXaT OCHOBaHWS JOCPOYHOro pacTOPXEeHUs1 JoroBopa no TpeboBaHuo npogasua
(ncnonHuTens, BnagenbLa arperatopa), He NPegyCMOTPEHHbIE 3aKOHOM Wi MHBIM HOPMATUBHbLIM MPABOBbLIM aKTOM
Poccuiickon depepaumu;

9) ycnoBus, KOTOPblE YMEHbLUAIOT pa3Mep 3aKOHHOW HEYCTOWKMY;

10) ycnoBus, KOTOpble OrpaHM4MBaloT NpaBo Bbibopa B1uaa TpeboBaHuin, NpeayCMOTPEHHbIX MYHKTOM 1 cTaTbu
18 n nyHktoM 1 cTaTbm 29 HacTosiwero 3akoHa, KOTopble MOryT ObiTb NpeabsBNeHbl NpoaaBLy (M3roTOBUTENI,
WCNONHUTENO, YNONTHOMOYEHHOW OpraHmsauMm Wnu YnonHOMOYEHHOMY WHAMBUAYaNbHOMY MnpeanpuHMMaTento,
nMnopTepy) Npy Npogaxke TOBapOB (BbINOMHEHUN PaboT, OKa3aHUW YCNyr) HEHaANEXaLlero Ka4ecTBa;

11) ycnoBus, KOTOpble YCTaHaBNMBAKT 00A3aTenbHbIN JOCYAeOHbBIN NOPAOOK PAacCMOTPEHMS CNOPOB, CIu
Takow NopsagokK He NpefyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpble yCTaHaBNMBalT AMs NOoTpebutens obsa3aHHOCTb MO AOKa3blBAHUIO OnpeaeneHHbIX
06cToATENBLCTB, OpemMs foKa3bIBaHNS KOTOPbIX 3aKOHOM HE BO3MIOXEHO Ha NOTpebuTens;

13) ycnoBus, KOTOpblE OrpaHMYMBalOT NOTPeduTenst B cpeacTeax U cnocobax 3awuTbl HApYLUEHHBIX MPaB;

14) ycnoBus, KOTOpble CTaBAT yAOBMNETBOPeHNe TpeboBaHui noTpebutener B OTHOWEHNN TOBApOB (pador,
YCIyr) ¢ HegocTaTKaMmn B 3aBUCUMOCTbL OT YCIOBUI, HE CBSI3aHHbIX C HegoCcTaTkamy ToBapoB (paboT, ycnyr);

15) nHble yCcnoBusi, Hapyllawwme npaBura, YCTaHOBIEHHbIE MeXAyHapoAHbIMKU AoroBopamu Poccuiickon
depepauymm, HacToAWMM 3aKOHOM, 3aKOHAMM M NMPUHUMAEMbIMU B COOTBETCTBMM C HAMWU UHBIMW HOPMATUBHBIMMA
npaBoBbiMM akTamu Poccunckon ®egepauunn, perynupylowmnumMm OTHOLWIEHUS B 06nactu  3awuTbl npas
notpedutenen.

3. MNpopasel (McnonHuTenNb, BNagenew arperatopa) He BnpaBe OTKasbiBaTb B 3aKMOYEHWUU, UCMONHEHUU
OOroBopa, HanpasfeHHOro Ha NpuobpeTeHne OogHUX TOBapoB (paboT, ycnyr), No Npu4nMHe oTkasa noTpebuTtens B
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npuobpeTeHun uHbIX ToBapoB (paboT, ycnyr). YObITKM, NpUYNHEHHbIE NOTPebUTEN0 BCNeACTBME HapyLUEeHUsa ero
npaesa Ha cBOGOAHbLIN BbIGOP TOBApOB (paboT, ycnyr), BO3MELLATCA NpoAaBLOM (MCnonHWTenem, Briagenbuem
arperartopa) B NosIHOM ob6beme.

3anpewaetcsa ygoBneTBopeHne TpeboBaHMM noTpebuTenen B OTHOWEHWW ToBapoB (paboT, ycnyr) ¢
HegoCTaTKaMu CTaBUTb B 3aBUCUMOCTb OT YCIIOBUN, HE CBSI3aHHbLIX C HeAOCTaTKaMy ToBapoB (paboT, ycnyr).

3anpelyaeTcs 0Tka3 B 3aKMOYeHMU JOroBopa U BO BHECEHUN N3MEHEHMWI B AOTOBOP B Clyvae NpaBOMEPHOro
yKka3aHus notpebuteneM Ha HegonycTMMble YCIOBMS OOroBopa, ywemnsioowume npasa notpedbutens, B Lensdx
UCKMOYeHns Takux ycrnosui. pu npeabsiBneHun notpebutenem tpeboBaHus o6 UCKNOYEHWM M3 JoroBopa
HeJoNyCTUMbIX YCMOBWUWA [0OroBopa, YLemnswwmx npasa noTpebutens, ykasaHHoe TpeboBaHWe noanexuT
paccMOTPEHUIO B TeYEHME AECATU OHEN CO AHSA ero npeabsaBneHns ¢ oba3aTenbHbIM U3BeLLeHnem notpebutens o
pe3ynbTartax pacCMOTPEHNSA U NPUHATOM MOTUBMPOBAHHOM pPELLEHNN MO CYLLIECTBY yKa3aHHOro TpeboBaHms.

Mpopasey (ucnonuutenb, Bnagenel arperatopa) He BrnpaBe 6e3 nonyyeHws cornacus noTpebutens
BbINONHATE [OMNOMHUTENbHbIE paboThl (OKa3biBaTb AOMOMHUTENbHbIE ycrnyrv) 3a nnaty. [oTpebutens Bnpase
oTKasaTbCa OT onnaTtbl Takmx paboT (ycnyr), a ecnu OHW onnadeHbl, BnpaeBe noTpeboBaTb OT Mpoaasua
(vcnonnuTens, Bnagenbsla arperatopa) Bo3spara yniadyeHHON CyMMbl.

Cornacue notpebutens Ha BbIMONIHEHWE LOMOMHMTENbHbIX PaboT (OKaszaHWe AOMOMHWUTENbHbLIX YCNyr) 3a
nnaTty odopmisieTcs NnpogasBLOM (UCNoNHMTENeM, BriagenbLeM arperatopa) B MMCbMEHHON hopme, eCriv UHOE He
npenycMoTpeHo 3akoHoM. OBA3aHHOCTb foKa3aTb Hanm4yme Takoro cornacusi unm obcToaTensCcTea, B CUIY KOTOPOTO
Takoe cornacue He TpebyeTcs, Bo3naraeTcsl Ha NpoaasLa (MCNoNHWUTENS, BriagenbLa arperatopa).

4. MNpopaasey (McnonHUTENb, BNajenew, arperatopa) He BNpaBe OTKasblBaTb NMOTPEOUTENIO B 3aKMYeHUNn,
WCNOMHEHNN, U3MEHEHUN WM pPacTOPXEHWUM [OoroBopa C noTpebutenem B CBA3M C OTKa3oMm noTpebutens
NpeaoCTaBuTb NEpPCOHasbHble AaHHbIE, 3a WCKMIOYEHUEM CriyyaeB, ecnv 06s83aHHOCTb NPefoCTaBMNEHUs] TakuX
OaHHbIX NpegycMoTpeHa 3akoHogaTtenbcTBOM Poccunckon ®degepaumm unu HEMNOCPeACTBEHHO CBsA3aHa C
UCNONHEHNeM JoroBopa ¢ noTpebutenem.

Mpu npegbaBneHun notpebutenem TpeboBaHNs 0 NpegocTaBneHn MHpoOpMaLMM O KOHKPETHBIX NPUYNHaX 1
NPaBOBbIX OCHOBAHUSAX, ONpeAensoLLmMX HEBO3MOXHOCTb 3aKIHOYEHNS], UCTIONHEHUS, UBMEHEHUS UITM PACTOPXEHNS
goroBopa 0e3 npegocTaBneHWsi MepcoHaribHbIX AaHHbIX, B MUCbMEHHOW d¢opme (B ToM uucrne B chopme
9MNEKTPOHHOrO [OKyMEHTa) npogaBsel, (UcnonHuTenb, BMageney arperatopa) LOJPKEH NPedoCcTaBuUTb Takyto
NHGOPMAaLIMIO B TEYEHUE CEMU AHEN CO OHSA NPEeLbSABIEHNS YKadaHHOro TpeboBaHus.

Mpogasey (McnonHuTenNb, BNageney arperatopa) NpefocTaBnseT MHopmMauuo noTpedbutento B Ton opme,
B KOTOpOW npeabsBneHo TpeboBaHve nNoTpebutens o npefocTaBneHn MHpopMauum O KOHKPETHBIX MpUYMHaxX U
NpaBOBbIX OCHOBAaHUSAX, ONPeAEnsoLLMX HEBO3MOXHOCTb 3aKITHOUYEHWS, UCMONTHEHUSA, UBMEHEHMS UNN PACTOPXKEHUS
goroeopa 6e3 npegocTaBneHns NepcoHarnbHbIX JaHHbIX, €CNU UHOE HE YKa3aHo B 3TOM TpeboBaHuUu.

Mpu npegbaBneHun notTpebutenem TpeboBaHNs 0 NpegocTaBneHN MHpOpMaLMM O KOHKPETHBIX NPUYNHAaX 1
NpaBoOBbIX OCHOBAHUSAX, ONPEeAENAOLLMX HEBO3MOXHOCTb 3aKITHYEHUS, UCMONTHEHUS, UBMEHEHWUS NN PaCTOPXKEHMS
goroeopa 6e3 npegocTaBneHUsa NepcoHarnbHbIX AaHHbIX, B YCTHOW hopMe Takas WHopmaums OOrmkHa ObiTh
npeaocTaBneHa He3amennMTernbHO.

CrtaTtbs 16.1. ®opMbl M NOPSAAOK ONMaThl NPY NpoAaXe ToOBapoB (BbIMNOJIHEHUN paboT, oka3aHUU yCIyr)

(sBegeHa d®epepanbHbiM 3akoHOM OT 05.05.2014 N 112-$3)

1. MNpopasey (McnomHUTENb, BRagenel arperatopa B Clyvae MWCMONb30BaHUA B CBOEN [eATErbHOCTU
HanuuHbIX pacyeToB C NoTpebutenem) oba3aH obecneyunTb BO3MOXHOCTb Onnatbl ToBapoB (paboT, ycnyr) nytem
MCMONb30BaHNSA HALMOHANbHbBIX NNAaTEXHbIX MHCTPYMEHTOB, a Takke HannyHbIX pac4eToB no Beibopy noTpebutens.
(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O653aHHOCTb 06ecne4nTb BO3MOXHOCTb ONnaTthbl TOBapoB (paboT, ycnyr) C MCNoNb30BaHNEM HaLMOHAaMNbHbIX
NNaTeXHblIX MHCTPYMEHTOB B paMKax HaUMOHaNbHOW CUCTEMbI MAaTeXHbIX KapT pacnpocTpaHseTcs Ha npogasua
(vcnonHuTens, Bnagenbua arperatopa), y KOTOPOro Bbipyyka OT peanu3auun ToBapoB (BbIMNOMHeHus pabor,
oKasaHus ycnyr) 3a npeaLwecTBYOWWA KaneH4apHbIv rog npesbllaeT AgBaguaTte MUNITMOHOB pybnen.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecto onnatel ToBapoB (paboT, ycnyr) HaxXoauMTcs B MecTe, rge He NpeocTaBnsioTCs yenyri 4ocTyna K
NMOABWXKHON paguoTenedOHHOW CBSA3M U (MnNn) CpeacTBaM  KOMMEKTMBHOrO AocTyna K WH(OpMauMOHHO-
TenekoMMyHMKaLUMOHHOM ceTn "MHTepHeT", npoaaBeL, (MCNonHUTeNb) 0CBODOXAaeTCsA OT 0653aHHOCTM 0becneynTb
B 9TOM MeCTe BO3MOXHOCTb OMnaTbl TOBapoB (paboT, ycnyr) C MCNonb3oBaHWeM HauMOHarbHbIX MNaTeXHbIX
NHCTPYMEHTOB.

Mpopasey ocBoGoxaaeTcs oT 06sa3aHHOCTU 06ecneynTb BO3MOXHOCTb ONMaThl TOBAPOB C MCMOMNb30BaHWEM
HauMOHarbHbIX NNaTeXHbIX MHCTPYMEHTOB B TOProBoM oObeKkTe, Bblpyyka OT peanv3auvu TOBapoB B KOTOPOM
COCTaBnsieT MeHee NATM MUNMOHOB pybren 3a NpeALecTBYOWMIA KaneHaapHbli rog,.

(n. 1 B peq. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)
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2. Onnarta ToBapoB (paboT, ycnyr) mMoxeT Npou3BOAMTLCA NOTpebutenem B COOTBETCTBMM C YKa3aHWEM
npogasLa (MCNOMHWUTENs) MyTeM pacyeToB 4Yepe3 CYObLEKTOB HaUMOHaNbHOW MNNaTeXHOW CUCTEMBbI,
OCYLLECTBMALLMX OKa3aHue MnaTexHbIX YCryr B COOTBETCTBUM C 3aKoHogaTenbcTBOM Poccuickon ®eaepauum o
HaUMOHamnbHOW MNNaTEeXHOW CUCTEME, €CMM WHOE He YCTaAHOBIMEHO dedeparnbHbIMU 3aKOHAMU WM UHBIMU
HOpMaTUBHbLIMU NPaBOBLIMW akTamu Poccuinckon degepaumu.

3. MNpwu onnate ToBapoB (paboT, ycnyr) HanMYHbIMN OEHEXHbIMU cpeAcTBamMu obsizaTtenbCcTBa nNoTpeduTens
nepen NpogasBUOM (MCMOMHMTENEM) No onnate ToBapoB (paboT, ycnyr) cYATaKTCS MCMNOSIHEHHBIMM B pasmMepe
BHECEHHbIX [EHEXHbIX CPeACTB C MOMEHTa BHECEHMWS HAaNMYHbIX AEHEXHbIX CPeACTB NpoAaBLy (MCNONHUTEN) NMMbo
nnaTexHoMy areHTy (cybareHTy), OCyLLeCTBASLWEMY AeSATEeNbHOCTb NO Npuemy nnaTexen pusmyecknx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda nNpenoCTaBNAeMbIX MNOTpedbuTenemM HanuyHbIX
OEeHeXHbIX cpeactB 0e3 OTKpbITMS BaHKOBCKOro cuyeTa obsasatenbcTBa notpebutens nepen npoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeaACTB C MOMEHTa BHeceHusi noTpebutenem HamnuuHbiX OEHEXHbIX CPeACcTB KpeauTHOW opraHusauum nmbo
GaHKOBCKOMY MNNaTteXxHOMy areHty (cybareHTy), OCYyLeCTBMAIWMM [eATENbHOCTb B COOTBETCTBUM  C
3akoHogaTenbcTBOM Poccuinckon ®egepaummn o HauMoHanbHOM NnaTexXHon cuctTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesoa OEHEXHbIX CPeACTB B pamMKax NpuMMeHAeMblX (dopMm
Ge3Hanu4yHbIX pacyeToB 00s3aTenbcTBa NOTpebuTens nepen NpoAaaBLOM (MCMOMHUTENEM) MO onrfaTe TOBapOB
(paboT, ycnyr) cuntaroTCa UCMOMHEHHBIMU B CYMME, YKa3aHHOW B pacropsiXeHUn O NepeBofe OEHEXHbIX CpeacTs,
C MOMEHTa NoATBEPXXOEHUS ero NCNoNHeHns obcnyxmBatoLlen NoTpedbuTens KpeauTHOM opraHnsaumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npoAasLuy (MCNOMHUTENIO) 3anpeLLLEeHO YyCTaHaBNMBaTb B OTHOLLEHUN
OfHOro Buga ToBapoB (paboT, ycnyr) pasnuuyHble LieHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl MOCPEACTBOM
HaNU4YHbIX PacyYeToB UMM B paMKax NpMMeHsieMbiX OpM Be3HaNU4YHbIX pacyeToB.

5. lMpogasey (MCNoONHWUTENbL) HECET OTBETCTBEHHOCTb 3@ BO3HUKWIKNE Yy MOTpebuTens yObiTKM, Bbl3BaHHbIE
HapyLieHneM TpeboBaHui NyHKTa 1 HacTosILWEeN CcTaTbMy.

Cratbsa 17. CygebHas 3awmTta npaB noTpebutenen

1. BawwTa npaB noTpebuTtenen ocyLlecTBNsSeTCA Cyq0M.

Bawuta npaB noTpebutenen ycnyr, okasbiBaeMblX (PUHAHCOBBIMW OpraHu3auusiMu, OpPraHU3yHLLNMK
B3aUMOJEWNCTBME C YMNOMHOMOYEHHbIM MO MpaBaM noTpebutenen ¢WUHAHCOBLIX YCNyr B COOTBETCTBUM C
depepanbHbiM 3akoHOM "O06 ynonHOMOYEeHHOM Mo NpaBam NoTpebutenei UHAHCOBBLIX YCNyr", OCYLLECTBISIETCS C
0COBEHHOCTAMMU, YCTAHOBMNEHHBIMW YKa3aHHbIM defepanbHbIM 3aKOHOM.

(ab3ay BBegeH PepnepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Vcku o 3awmte npae notpebuteneit MoryT 6biTb NpeabsBieHbl No BbIGOpy UcTLa B cya MO MECTY:

HaxoXOEHUSA oOpraHM3auuMM, a ecnv OTBETYMKOM SBMSETCA WMHAVBMAYanbHbIA MNpeanpuHUMartenb, - €ero
XUTENbCTBA;

XUTENbCTBa Unun npedbiBaHNs UCTLA;

3aKNIOYEHMS UNN UCTIOSNTHEHNST OrOBOpA.

Ecnu nck kK opraHusaumm BelTEKaeT U3 AEATENbHOCTU ee hunuana unv npeacraBuTenbCTBa, OH MOXET ObIThb
npeabsaBEH B Cya N0 MECTY HaxOXAeHWs ee hunuana nnm NnpeacTaBMTeNbCTBA.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTpebutenu, nHble UCTLbI NO UCKaM, CBA3AHHLIM C HapyLLeHeM npae noTpebuTtenein, ocBoboxgatoTcst oT
ynnaTbl rocy4apCTBEHHON MOLUSMHBI B COOTBETCTBUM C 3aKoHoAaTenscTBOM Poccuickon defepaumm o Hamnorax u
cbopax.

(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-$3)

Masea Il. SALLATA MPAB NMOTPEBUTENEN MPU NMPOOAXE
TOBAPOB NMOTPEBUTENAM

Crtartbs 18. MpaBa noTpe6butens npu obHapyxeHuM B ToBape He40CTaTKOB

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTtens B cnyvyae obHapyxeHWs B ToBape HeJOCTaTKOB, €CMNW OHW He Oblny OroBopeHbl NpoaaBLOoM,
no cBoeMy BbIOOpY BrpaBe:

notpeboBaTb 3aMeHbl HA TOBAp 3TOW e MapKW (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap ApYyrod Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLMM
nepepacyeToM MOKYMHOW LEHbI;
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notpeboBaTb COpPasMepPHOro yMeHbLLEHUSA MOKYNHOW LiEHbI;

notpeboBaTb He3ameanuUTenbHOro 6e3BO3MEe3OHOr0 YCTpaHeHWst HedOCTaTKoB TOBapa WNU BO3MeLLeHUS
pacxodoB Ha WX UcnpasrieHne noTpeburenem unu TpeTbUM JIMLOM;

0TKa3aTbCs OT UCMONHEHNsI AOroBOpa Kynnu-npogaku u notpebosaTe Bo3BpaTta ynnadeHHOW 3a ToBap CyMMBbI.
Mo TpeboBaHmMio NpogaBLa U 3a ero cyeT NoTpeduTenb AOIMKEH BO3BpPaTUTb TOBAp C HEAOCTaTKaMMu.

Mpu atom noTpebutene BnpaBe MOTpeboBaTb TakkKe MOSHOMO0 BO3MELLEHUSA YObITKOB, MPUYUHEHHBLIX €My
BCNEeACTBME MpoJaxu TOBapa HeHaanexalwlero kavectBa. YObITKM BO3MeELLAOTCH B CPOKW, YCTaHOBIEHHbIE
HacTosAWwMM 3aKOHOM ANst YOOBNETBOPEHUS COOTBETCTBYOLMX TpeboBaHMn noTpeburens.

B oTHOLLEHUMN TEXHMYECKM CITOXHOIo ToBapa NoTpebuTens B cnyvyae obHapyXeHus B HeM He4OCTaTKOB BNpaBe
0oTKasaTbCs OT UCMONHEHWSI 4OTOBOPA KyNnu-npoaaxu 1 notpebosaTb BO3BpaTa ynradeHHOM 3a Takon ToBap CyMMbl
nnbo npeabaBUTbL TpeboBaHWE O ero 3ameHe Ha ToBap 3TOW XXe Mapku (Mogenu, apTuKyna) unu Ha Takon ke ToBap
apyron mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOW LieHbl B TeYeHne NsaTHaguaTtu
OHewn co oHA nepefaym notTpebuTento Takoro ToBapa. 1o ncteyeHum aToro cpoka ykasaHHble TpeboBaHusa noanexar
yOOBMNETBOPEHNIO B OOHOM U3 CMEeAYIOLWNX CryYaes:

oBHapyXeHue CyLeCcTBEHHOIO HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIIEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTPaHEHUSA HEJOCTaTKOB TOBApa;

HEBO3MOXXHOCTb UCMOMb30BaHWs TOBapa B TEYEHME KaX4oro roga rapaHTMInHOro Cpoka B COBOKYMHOCTU Bornee
Yyem TpuauaTb AHEN BCreACTBME HEOOHOKPATHOMO YCTPaHEHUS ero pasnnyHbIX HeJOCTaTKOB.

lMepeyeHb TEXHNYECKN CIOXHbBIX TOBApOB yTBEpKaaeTcs MpasutenbctBomM Poccuinckon ®eagepaunu.

(n. 1 B peq. degepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosLWen cTaTtbu, NpeabsaBnalTca noTpedbutenem npogasuy nubo
YMOMHOMOYEHHOW OpraHn3auum Unmn ynoHOMOYEHHOMY MHANBMAYANbHOMY NPEeAnpUHUMATENIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutens BnpaBe npeabsBuTb TpeboBaHMsA, ykasaHHble B absauax BTOPOM WM NATOM MyHKTa 1
HacToALWEeNn cTaTbW, WU3rOTOBUTENIO, YNOMHOMOYEHHOW OpraHu3aumM Unm yrnorHOMOYEHHOMY WHAMBUOYANbHOMY
npeanpuHUMaTernto, uMnopTepy.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsaABneHnst atux TpeboBaHun noTpedbuTens BnpaBe BO3BPATUTb M3rOTOBUTENIO UMK MMMNOPTEPY
TOBap HeHagmexatlero kayectsa u notpeboBatb BO3BpaTa yniayeHHOW 3a HEro CyMMbl.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpatnn cuny. - ®egepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTtcTBME Yy NOTPEOUTENSA KACCOBOrO MM TOBApPHOrO 4Yeka NMbo MHOro OOKyMEHTa, yO4OCTOBEPSIHOLLUX
aKT 1 ycrnoBus NOKyMnkx ToBapa, He ABNAETCS1 OCHOBaAHWEM 4115 0TKa3a B y4OBNETBOPEHUN ero TpeboBaHuin.

MpogaBey (u3roToBUTENb), YMNOMHOMOYEHHAs OpraHM3auMs WM  YNONTHOMOYEHHbLIN  MHAMBUAYANbHbIN
npeanpuvHuMaTernb, umnoptep 00si3aHbl MPUHATH TOBAp HEHaAnexallero kayectsa y notpebutens n B cny4vae
Heob6xooMMOCTM NPOBECTU NPOBEPKY kadecTBa ToBapa. [loTpebutens BnpaBe y4yacTBOBaTb B NPOBEPKE KayecTBa
TOoBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa o npuumMHax BO3HWKHOBEHUS HeOoOCTaTKOB ToBapa MpodasBel (M3roToBUTENb),
YNONTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBUAYANbHBIN NpeanpuHUMaTens, umnopTep 0b6a3aHbl
NpoBEeCTM 3KCNepTU3y ToBapa 3a CBOW CYeT. JKcnepTusa ToBapa NPOBOAUTCH B CPOKWU, YCTAHOBMEHHbIE CTaTbAMU
20, 21 n 22 HacTosLero 3akoHa Anst yooBNeTBOPEHWsi COOTBETCTBYHOLLMX TpeboBaHui noTpedbuTens. Motpebutens
BMpaBe NPUCYTCTBOBATbL NPU NPOBEAEHMM IKCNEPTM3bI TOBapa U B CIlydae HeCOornacus ¢ ee pesyrnbtatamu OCnopuTb
3aKnoYEHME TaKoM 3KCNepPTM3bl B CyaebHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 9KCMepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAOoCTaTKM BO3HWKNIM BCNeacTeue
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAasel, (M3roToBUTENb), NOTPeEOUTENL 0653aH BO3MECTUTL NpoaaBLy
(n3roToBuTEMIO), YNOMHOMOYEHHON OpraHu3auum unyM ynosIHOMOYEHHOMY MHAMBMAYaANbHOMY NpeanpuHuMaTento,
UMnopTepy pacxobl Ha NPoBeAeHME SKCNePTU3bIl, a Takke CBA3aHHbIE C ee NPoBeAeHMEM pacxobl Ha XpaHeHne 1
TpaHCNoOpTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. denepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMNpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAsA OpraHM3auns UNM YNONHOMOYEHHbLIN WHAUBUAYANbHbLIN
npeanpuvHUMaTernb, UMNopTep OTBeYaeT 3a HeJOCTaTKM ToBapa, Ha KOTOPbIN He YCTaHOBMEH rapaHTUMHbBIA CPOK,
eCcnn NoTpedunTenb JOKAXET, YTO OHM BO3HUKNM A0 nepenadn ToBapa NOTPeOUTENIO U No NpUYMHAM, BO3HUKLLIMM
00 3TOro MOMEHTA.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMAHbIA CPOK, nNpogaBel (M3roToBUTESb),
YMOSTHOMOYEHHasi OpraHn3aunst UM ynosIHOMOYEHHbIN NHANBUAYANbHbIN NpegnpuHuMaTenb, UMNOpPTEP OTBeYaeT
3a HegoCTaTKM TOBapa, €Crv He OOKaXKET, YTO OHWM BO3HWKMM MOCIEe nepegayun ToBapa notpebuTento Bcneacrane
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HapyLleHus noTpebuTtenem npasun UCNOMb30BaHUA, XpaHEHUS UMK TPAHCNOPTUPOBKN TOBapa, AENCTBUMA TPeTbuX
N, UNW HENPEOLONMMOW CUNBbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 6 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa BecoM bornee nsiTU KUNOrpaMMOB Afsi PEMOHTA, YLIEHKN,
3ameHbl M (MnM) BO3BpaT UX MOTPeOMTENO OCYLLECTBRAIOTCS Cunamu M 3a cyeT npogaBua (M3roToBUTENS,
YMNOSTHOMOYEHHOW OpraHM3auMM Wnu YNorHOMOYEHHOrO WHAMBMAYanbHOrO npeanpuvHumartensi, uMmnoprtepa). B
crnyyae HeucrnonHeHust JaHHOW 06s3aHHOCTK, a Takke Npu OTCYTCTBUM NpoAasua (M3roToBMTeNsi, YNONHOMOYEHHOW
opraHusaumm unuM ynonHOMOYEHHOro WHAMBMAYANbHOro npeanpuHuMaTend, MMnopTepa) B MeCTe HaxOXAeHus
notpebutena goctaBka u (MnNy) BO3BPAT yKa3aHHbIX TOBapoOB MOTYT OCYLLECTBAATbCA noTpebutenem. [pu atom
npogasey,  (M3roToBUTENb,  YMOMHOMOYEHHAd  opraHu3auus WUNu - YNONTHOMOYEHHbIN  MHAMBUAYaNbHbIV
npeanpuvHuMarenb, nMmnoptep) obsizaH BO3MECTUTb NOTPedUTEnto pacxodbl, CBA3aHHble C OOCTaBKOW U (1nn)
BO3BpaTOM yKa3aHHbIX TOBApOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Ctatbsa 19. Cpoku npeabABreHns notpedurenem Tpe6oBaHUN B OTHOLIEHUM HEAOCTAaTKOB TOBapa

1. MNoTpebutenb Bnpase NpeabABUTL NPEedyCMOTPeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTENO, YMOSIHOMOYEHHOW OpraHmM3auum WM - YNONIHOMOYEHHOMY  WHAMBUOYANbHOMY
npegnpvHUMaTento, MMMOpPTEPY) B OTHOLIEHWW HELOCTATKOB TOBapa, €CMM OHM OOHapyXKeHbl B TeyeHue
rapaHTUIAHOIO CPOKa MITN CPOKa rOAHOCTM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLLEHMM TOBApPOB, Ha KOTOPbIE rApaHTUNHBLIE CPOKWN UMM CPOKM FOAHOCTU HE YCTaHOBIEHbI, MOTpebuTenb
BnpaBe NpeabsiBUTb yKa3aHHble TpeboBaHWs, ecnn HegocTaTku TOBAapOB OOHapyXeHbl B pasdyMHbIA CPOK, HO B
npegenax AByx neTt Co AHA nepegayun ux notpebutento, ecnu 6onee onuTEnbHbIE CPOKN HE YCTAHOBMEHbI 3aKOHOM
nnmn JOroBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTUMHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuyncnseTcs co OHA nepejayn Tosapa
notpebuTtenio, ecnu MHOe He NpeaycMOTPEeHO AO0roBopoM. Ecnu geHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM UCHMCHISIIOTCA CO AHSA U3roTOBIEHNS ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nsi ce3oHHbIX ToBapoB (0OyBM, OAEXAbl M MPOYUX) 3TU CPOKU WMCHUCIISIOTCS C MOMEHTa HaCTYMNeHusi
COOTBETCTBYHLLENO CE30HAa, CPOK HACTYMNNEHMS KOTOPOro onpeaensieTcs COOTBETCTBEHHO cyObekTamun Poccuiickon
denepaummn ncxoas U3 KNMMMaTUYECKNX YCITOBUIN MecTa HaxoxaeHns notpeburenen.

Mpu npogaxe ToBapoB no obpasuam, No Mo4vTe, a Takke B CrydasiX, ECIM MOMEHT 3aKrYeHusa gorosopa
Kynnu-npogaxu n MOMEHT nepegadv ToBapa notpebutento He coBnagatoT, 3TV CPOKU UCHUCASIOTCH CO OHS AOCTaBKM
ToBapa notpebutento. Ecnun notpebuTtens nuweH BO3MOXHOCTM MCNOMNb30BaTh TOBap BCNeACTBME 06CTOATENbCTB,
3aBMCALLMX OT NpoAasua (B YaCTHOCTM, TOBap HyXX4aeTcs B cneuuanbHOW yCTaHOBKE, MOAKIMI0YEHNN unm cbopke, B
HEeM MMeloTCs HeJOoCTaTKM), rAapaHTUMHBLIN CPOK HE TeveT A0 YCTpaHeHMs NpoAaBLOM Takux obctosaTenscTs. Ecnu
AeHb JOCTaBKW, YCTaHOBKW, NMOAKMIOYEHNs, cOopkn ToBapa, yCTpaHeHUs 3aBUCALLMX OT npodasua obCcToaTensCcTs,
BCNeACTBUE KOTOPbIX MOTPEOUTENB HE MOXET NCMOMb30BaTb TOBApP MO Ha3Ha4YeHMWI0, ONpeaenTb HEBO3MOXHO, 3TK
CPOKM UCUNCIISIIOTCA CO OHSA 3aKMOYEeHUs 4OroBopa Kynnun-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCTV ToBapa onpefensieTcs nepuoaoM, UCHUCIISIEMbIM CO OHSI U3rOTOBMEHUSA TOBapa, B TeYeHue
KOTOPOro OH NPUroeH K UCMONb30BaHWUIO, MW AATON, A0 HACTYNNEHUSA KOTOPOW TOBap NPUrodeH K MCNOMNb30BaHWIO.

MpoOomknTEensLHOCTL CpoKa rOAHOCTM TOBapa AOfkHa COOTBETCTBOBaTb obs3aTenbHbiM TpeboBaHuaM K
6esonacHocTy ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATbLCSA Ha KOMMMEKTYOLWNe U3Aenus U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMMEKTYIOLWME U3denms 1 COCTaBHblE YacTU UCUYUCNAIOTCA B TOM Xe nopsigke,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

[apaHTUMMHbIE CPOKM Ha KOMMMEKTYLME W3Aenus U COCTaBHblE 4acTM ToBapa CYMTAKTCH pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3[enue, ecn WMHOE He YCTaHOBIEHO AOroBopoM. B crniyyae, ecnu Ha
KOMMNIEKTYIOLLEE U3JeNMe U COCTaBHYK 4YacTb TOBapa B [OrMOBOPE YCTAHOBMEH FapaHTMWHBLIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEeM TFapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3genve, noTpebutens BrnpaBe NpPeabsBUTH
TpeboBaHWsA, CBS3aHHble C HegocTaTKamMu KOMMIEKTYHOLWEro M3Oenus M COCTaBHOW YacTu ToBapa, Npu KX
oBHapyXeHUn B TeYEHWEe rapaHTUAHOIO CpoKa Ha OCHOBHOE M3A€EeNne, eCriu MHOE He NPeAYCMOTPEHO LOrOBOPOM.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Ecnn Ha komnnekTylowee usgenve yCTaHOBMEH rapaHTUMHbIA CPOK Bornbluein NpoAOIPKUTENBHOCTU, Yem
rapaHTUIHbLINA CPOK HA OCHOBHOM ToBap, NOTpebuTenb Bnpase NpeabaBnTb TPEOOBaHUS B OTHOLLIEHUW HEQOCTATKOB
TOBapa Mnpu yCnoBuU, YTO HEAOCTATKN KOMMIEKTYIOLLEro M3genns obHapyXeHbl B TEYEHUE rapaHTUIAHOMO CpoKa Ha
3TO u3genvie, He3aBNCUMO OT UCTEYEHMS FapaHTMINHOrO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacTosILLeN cTaTbe, AOBOASATCA OO CBeAeHusi noTpebutens B MHopmMauum o ToBape,
npegocTaBnsemMon NoTpedbuTento B COOTBETCTBUM CcO cTaTber 10 HacTodAwero 3akoHa.

5. B cnyyasix, Korga npegyCMOTPEHHbI LOroOBOPOM rapaHTUMHBIN CPOK COCTaBNsieT MeHee ABYX feT U
HeJoCTaTKM ToBapa OOHapyXeHbl NOTpebuTeneMm no UCTEYEHMU rapaHTUMHOIO CpoKa, HO B Mpegenax AByX IeT,
notpebutens BnpaBe nNpeabsABMTL MNpoAaBuy (M3roToBuTento) TpeboBaHus, NpegycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecrnv AOoKaXeT, YTO HeJoCTaTku ToBapa BO3HWKIIM 4O ero nepegaym notpebutento unm no
npu4MHaMm, BO3HMKLLIMM 4O 3TOFO MOMEHTA.

(n. 5 BBepeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbiSBNEHMs CYLECTBEHHbIX HEOOCTATKOB ToBapa noTpebutens Bnpase npeabsBuUTb
N3roToBUTEMNO (YNOSTHOMOYEHHOW OpraHu3auuyv Unn ynonHOMOYEHHOMY WHAMBWAYaNbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3QHOM YCTPAHEHUN Taknx HEAOCTATKOB, €CIN JOKaXET, YTO OHW BO3HWKIN OO
nepegayv ToBapa noTpedbuTento unu No NpMYNHaM, BO3HUKLIUM A0 3TOr0 MOMEHTa. Yka3aHHoe TpeboBaHne MoxeT
ObITb NPeabsABNEHO, €CnM HeJOCTaTKM ToBapa OOHapyXeHbl MO UCTEeYEeHWW ABYX NET CO OHsS nepejayu ToBapa
noTpebuTento, B Te4EHNe YCTaHOBIIEHHOIO Ha TOBap Cpoka CNnyXObl MM B TeYeHMEe OEeCSTU NET CO OHS nepenaym
ToBapa noTpebuTernto B crydyae HeycTaHOBIEHMS Cpoka cnyXobl. Ecnn ykazaHHoe TpeboBaHne He y4oBNeTBOPEHO
B TeYeHMe ABajuaTtu AHEN CO OHSA ero npeabsBreHust noTpedutenem unu oGHapyXeHHbIA UM HEAOCTATOK ToBapa
ABMNSETCA HeYyCTpaHNMbIM, NOTpebutens No cBoeMy BbIGOPY BNpaBe NpeabABUTL U3rOTOBUTEMIO (YNOSTHOMOYEHHON
opraHmsaumm unv yrnornHOMOYEHHOMY MHOUBMAYaNbHOMY NPeAnpuHMMaTento, UMNopTepy) NHbIe NPeayCMOTPEHHbIE
nyHkToM 3 ctaTtbm 18 HacTosiwero 3akoHa TpeboBaHUSA MnNn BO3BpaTUTbL TOBApP U3rOTOBUTEMO (YMOMHOMOYEHHOM
opraHm3aumm unu ynonHOMOYEHHOMY MHAMBMAYaNnbHOMY NpeanpuHuMaTento, MnopTepy) n notpebosaTs Bo3BpaTa
ynnaJYeHHOW AeHEXHON CYMMbl.

(n. 6 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa W3rotoButenem (npoaaBLOM, YNOJIHOMOYEHHOM
opraHusauuven Unm ynosriHoOMo4eHHbIM UHAUBUAYanbHbIM NpeanpuHUMaTenem, MMNopTepoMm)

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHus HeoCTaTKoB ToBapa He onpeferieH B NMCbMEHHOW hopmMe cornalleHUeM CTOPOH,
3TV HeOdoCTaTKM OOMKHbI OblTb YCTpaHeHbl M3roToBuTeneMm (MpPoAaBLOM, YMOMHOMOYEHHOW OpraHu3auuen unm
YMNONTHOMOYEHHbIM  MHAMBWUAYalNbHBIM  NPeanpuHMMaTeneM, KMMMNOPTEPOM) He3aMeanuTernbHo, TO €eCTb B
MUHMMarnbHBIN CPOK, OOBEKTMBHO HEOOXOAUMBIN AMIS UX YCTPAHEHUS C y4eTOM OObIYHO NMpMMeHAeMoro cnocoba.
Cpok ycTpaHeHus1 He[oCTaTKOB ToBapa, onpeaensembln B MMCbMEHHOW (bopMe cornalleHnemM CTOPOH, HE MOXeT
npeBbILAaTb COPOK NATb OHEN.

B cny4yae, ecnv Bo BpeMsi yCTpaHeHNs1 HE4OCTAaTKOB TOBapa CTaHET OYEBUAHBLIM, YTO OHM He ByayT yCTpaHeHb!
B OMpeAeneHHbIN cornaleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKITUYNTbL COrnalleHne 0 HOBOM CPOKe YCTPaHEHUS
HeJoCTaTKoB, ToBapa. [py 3ToM OTCYTCTBUE HEOOXOAMMBIX A8 YCTPaAHEHNs1 HEAOCTAaTKOB TOBapa 3anacHbIX YacTen
(oeTanen, matepuanoB), obopygoBaHusa vnu NofgobHbIE NPUYMHBLI HE SABMSAOTCS OCHOBaHWEM ONSA 3aKIHOYEHUs
cornalleHnst o0 TakoM HOBOM CPOKE M He 0CBODOXAatloT OT OTBETCTBEHHOCTU 3@ HapyLLEHNE CPOKa, OnpeaernieHHoro
cornalleHnem CTOPOH nepBoHayarbHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-®3)

2. B oTHOWweHWM TOBapoB AMMTENBHOIO MOMb30BaHUS M3rOTOBUTENb, NpoAaBeLl, NMBO YNONHOMOYeHHas
opraHu3aums UnmM  YNosIHOMOYEHHbIV WMHAOMBWMAYamNbHbIA - NpeanpuHMMaTtens o00s3aHbl Npyu  NpeabsBneHUn
notpeburenemMm ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPOK ©e3BO3ME3OHO MpefocTaBuTb NoTpebutento Ha
nepvo4 pPeMoHTa ToBap AMNUTENbHOMO MNOMb30BaHMs, 06nafgaroLnn 3TUMK K€ OCHOBHBIMU MOTPEOMTENbCKUMU
cBoncteamu, obecnednB JOCTaBKy 3a CBOW c4yeT. [NepeyeHb TOBApOB ANMTENBHONO NMOSIb30BaHUSA, Ha KOTOpble
yKasaHHoOe TpeboBaHMe He pacnpocTpaHaeTes, ycTaHaBnmBaeTcs NpasutenscTBoM Poccuickon deaepaumm.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHnss HegocCTaTKOB TOBapa rapaHTUWHBIM CPOK Ha Hero npoasieBaeTcs Ha nepuwog, B
TeYeHne KOTOPOro ToBap He UCMorb3oBancs. YkasaHHbIA Nepuog, UCHNCNSIeTCst Co AHA obpalleHus notpebuTtens c
TpeboBaHneM 06 yCcTpaHeHUM He[oCTaTKOB TOBapa A0 AHS BblAaduy ero no okoH4YaHun pemoHTa. MNpu Belgave ToBapa
usrotoButens (nNpodasel, YMNOMHOMOYEHHAs  oOpraHu3auus WNU  YNOSTHOMOYEHHbIN  MHOMBUAYAmNbHbIN
npegnpvHumaTtens, MnopTep) 06s3aH NpeaoCcTaBnUTb B MMCbMEHHON hopme noTpebuTento MHpopmauuio o gate
obpalleHns noTpedbuTtens c TpeboBaHveM 06 ycTpaHeHWM OOHapyXEeHHbIX MM HeJoCcTaTKkoB ToBapa, O AaTe
nepegayn ToBapa notpebutenem Anst yctpaHeHUs He4OCTaTKOB TOBapa, O JaTe yCTpaHEeHUsl He4OCTaTKoOB ToBapa
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C MX onucaHvem, 06 MCMNOSb30BaHHLIX 3anacHbIX YacTax (geTansix, matepuanax) M o gaTe Bbldaydn ToBapa
noTpebuTento N0 OKOHYaHUN YCTpaHeHUs HeAOCTaTKOB ToBapa.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lMpwn ycTpaHeHUn HeJoCTaTKoOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro n3genms nnm cocTaBHON
YacTy OCHOBHOIO M3OENNs, HA KOTOPbIE YCTAHOBIEHbI rApaHTUAHBbIE CPOKU, HA HOBbIE KOMMIEKTYIOLLIEE U3aenue unm
COCTaBHYI0 4YaCTb OCHOBHOIO M3A4eNnus yCTaHaBNMBAETCH rapaHTUMHbBIN CPOK TOM e NPOAOIPKUTENBHOCTU, YTO U Ha
3aMeHEeHHbIe KOMMIEKTYIoLLEee u3genme U CoCTaBHYH YacTb OCHOBHOIO M34EeNnsi, ECIM MHOE He NPeayCMOTPEHO
OOTrOBOPOM, Y rapaHTUIAHbIV CPOK UCHUCMAETCH CO AHS Bbi4ayn NOTpebuTento 3Toro ToBapa no OKOHYaHWN peMOHTA.
(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero KayecTsa

1. B cnyyae obHapyxeHua notpebutenem HegoCTaTKOB TOBapa U NpeabsaBneHnst TpeboBaHnst 0 ero 3ameHe
npogasey,  (M3roToBUTENb,  YMOMHOMOYEHHAd  OopraHu3auus WUNu - YNONTHOMOYEHHbIN  MHAMBUAYaNbHbIV
npeanpuvHUMaTenb, MMnoptep) ob6s3aH 3aMeHUTb TakoW TOBap B TEYEHWEe CeMu AHel CO OHSA NpeabsBheHus
yKkasaHHoro tpeboBaHusi noTpebutenem, a npy HeOBXOOUMOCTM AOMOMHUTENbHOW MPOBEPKM KayecTBa Takoro
TOBapa NpoaaBLOM (M3roToBUTENEM, YNOSTHOMOYEHHOM OpraHu3auuen Unm ynonHOMOYEHHbIM MHAMBUAYaMNbHbIM
npeanpuvHMMaTenemM, MMNOpPTEPOM) - B TEYEHUE ABadLaTh AHEN CO OHsS NpeabsaBreHns yka3aHHoro TpeboBaHus.

Ecnu y npogaBua (M3rotoBMTEnNsi, YNOMHOMOYEHHOW OpraHM3aunM nnm yrnonHOMOYEHHOro MHOUBMAYaNbHOIO
npegnpvHumaTtensi, MMnopTepa) B MOMEHT NpeabsBreHns TpeboBaHua OTCYTCTBYeT HeobXxoaumblA Ansi 3aMeHbl
TOBap, 3aMeHa JomkHa ObITb MpoBeeHa B TeYEHME MecsLa CO AHSA NpeabsBreHns Takoro TpeboBaHms.

B paiioHax KpaiiHero CeBepa u MpupaBHEHHbIX K HMUM MECTHOCTSAX TpeboBaHue noTpebutens o 3ameHe
ToBapa MOANEXWT YOOBNETBOPEHUIO MO €ro 3asABfEHW0 B CPOK, HEOOXOAMMbIA ONA O4YepedHOW [OCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW paloOHbl, B Criydyae OTCYTCTBMS Yy nNpodaBua (M3roToBUTENS, YNOSIHOMOYEHHON
opraHusaumm unu yYnornHOMOYEHHOro WHAUBMAYANbHOrO MpeanpuHumaTens, umnoptepa) Heobxoammoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykazaHHoro TpeboBaHus.

Ecnn gns 3ameHbl TOoBapa Tpebyetcs 6Gonee cemu gHen, no TpeboaHuo noTpebuTtens npopasew
(nsrotoBuTenb NMBO YNONHOMOYEHHAs OpraHn3aumns Unn ynonHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHUMaTenb)
B TeYeHMe Tpex AHeWn CO AHSA npeabsBreHns TpeboBaHns o0 3ameHe ToBapa ob6A3aH 6e3B03mMe3aHO NpesocTaBuTb
noTpebuTento BO BPEMEHHOE NOMb30BaHUE Ha NEPUOL 3aMeHbl TOBap AJIMTENbHOIO NOb30BaHus, obnagatowmi
3TMMM X€ OCHOBHbLIMU MOTPEOUTENBCKUMU CBONCTBaMMK, obecneymB ero JOCTaBKy 3a CBOW cYeT. OTO MpaBumo He
pacrnpocTpaHseTCcsl Ha TOBapbl, NEpeyYeHb KOTOPbIX OnpeaenseTcsas B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosLero 3akoHa.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero ka4ecTsa AOMKeH ObiTb 3aMeHEH Ha HOBbLIV TOBap, TO €CTb Ha ToBap, He ObiBLINIA
B ynoTpebneHun.

Mpu 3ameHe TOBapa rapaHTUHbIV CPOK MCHUCIIAETCS 3aHOBO CO AHSA Nepegayun ToBapa notpebutento.

CrtaTbs 22. CpoKu yAOBNETBOPEHUS OTAENbHbIX TPpeboBaHUM noTpeduTens

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa noTpedbuTensa o copasmepHOM YMEHbLLUEHUN MOKYMHON LieHbl TOBapa, BO3MELLEHNN PAacXo4oB Ha
ucnpasfeHne He4oCTaTKOB TOBapa NoTpebutenem nnm TpeTbMM NMLLIOM, BO3BpaTe ynravyeHHOW 3a TOBap AEHEXHOM
CyMMbI, a Takke TpeboBaHMe O BO3MELLEHUN YObITKOB, MPUYMHEHHBIX NOTPEOUTEND BCNeaCcTBUE NpogaXu ToBapa
HeHaanexallero kadyectBa IMOO NpedoCTaBlieHUs HeHagnexawen uHdopmauunm o ToBape, Moanexar
YAOBNETBOPEHNIO MNPOAaBLOM  (M3roTOBUTENEM, YMONHOMOYEHHOW OpraHusauven unu  YnorHOMOYEHHbIM
WHOMBUAOYANbHBIM NpPeanpuHUMaTteneM, WMMAOPTEPOM) B TeYeHUe [ecATU [HeR CO [OHSA NpeabABreHus
COOTBETCTBYHOLLErO TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb MpoaaBua (M3roToBUTENA, YMNOSIHOMOYEHHOM oOpraHusauum unu
YNOJTHOMOYEHHOro WHAUBUAYaNbHOro npeanpuHUMaTens, UMMNopTepa) 3a MNPOCPOYKY BbINONMHEHUA
Tpe6oBaHui noTpeduTens

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIX cTaTeamm 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINOSIHEHME (3a4epXKKy BbINOMHEHUs) TpeboBaHusa nNoTpebuTens o NpedocTaBNeHUN eMy Ha nepvon pPeMOoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNONTHOMOYEHHas OpraHM3auns Unu yrnornHOMOYEHHbIN
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WHAUBMAYANbHbLIN NpeanpUHUMaTENb, UMNOPTEpP), AONYCTUBLLUIN Takue HapyLleHus, ynnadmBaeT notpebutento 3a
Kaxabl AeHb NPOCPOYKN HEYCTOWKY (NEHI0) B pa3mMepe OOHOro npoueHTa LieHbl ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcd, uCxogs M3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
noTpebuTtens AomKHO Obino ObITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHu3aumen
UNM  YNONMHOMOYEHHBIM  UHAMBUAYANbHbIM  MNPEeAnpuUHMMaTenem, UMMNOpTepPoM), B AeHb [[0O6POBOMLHOIO
yAOBIETBOPEHMS Takoro TpeboBaHWs Un B A€Hb BbIHECEHMS CyAeOHOro peLleHns, ecny TpeboBaHne Jo6poBONBHO
YAOBIETBOPEHO He ObINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbInonHeHusa TpeboBaHW noTpebutena B CpPOKU, NPeayCMOTpPeHHble cTaTbamu 20 - 22
HacTodwero 3akoHa, NoTpebuTens BNpaBe No CBOeMy BbIGOpPY NpeabsaABUTb UHble TpeboBaHUSA, YCTAHOBIEHHbIE
ctaTben 18 HacToswero 3akoHa.

Crtatbsa 23.1. MocneacTBUA HapylueHUA NPOAABLIOM CpoKa nepefayun npeaBapuTenibHO onfavyeHHOro
TOoBapa noTpebuTtento

(BBegeHa ®egepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxu, npegycMmaTpuBaioWwmn 06893aHHOCTb NoTpedutens npeaBapuTernbHO onnaTuTb
TOBap, AOIMKEH CoaepXXaTb YCMoBME O CPOKe nepegayn ToBapa notpedbutento.

2. B cnyyae, ecnv npogaseL, MONYyYMBLUMIA CyMMY NpeABapuTENnbHON onnatbl B onpeaeneHHOM A0roBOpOM
Kynnu-npogaxu pasmepe, He UCNonNHWI 0b653aHHOCTb NO Nepedade ToBapa NOTPedbuTento B yCTAHOBIEHHbIN TaknuM
[AOroBOpPOM CPOK, NoTpebuTens No cBoemMy BbiGopy Brpase noTpeboBaTth:

nepeaayv onsa4yeHHoro ToBapa B YCTAaHOBIEHHbIN UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOW onnartbl ToBapa, He nepeaaHHoro NpoaaBLOM.

Mpu atom noTpebutens BnpaBe NOTpeboBaTb TakkKe MOMHOIO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBUE HapyLEHWs YCTAHOBNEHHOIO [OroBOPOM  KyMnuM-Npodaxv Ccpoka nepedadn npegBapuTenbHO
onnayYyeHHoro Toeapa.

3. B cnyyae HapylweHus ycTaHOBMEHHOro AOroBOPOM KyMniu-NPOAaKM Cpoka nepejayn npegsaputenbHO
OnnayYeHHOro ToBapa noTpeduTento Npoaasel, ynnaynBaeT eMy 3a Kaxdbl OeHb NPOCPOYKN HEYCTOWKY (MeHn) B
pa3mepe MoMoBUHbI NPOLEHTa CyMMbl NpeaBapuTeNlbHON onnaTtbl ToBapa.

HeycTolka (neHn) B3bICKMBaETCS CO OHSA, KOrAa no JOroBopy Kynnu-npogaku nepegaya Tosapa notpebutento
JOImkHa Obina ObiTb OCyllecTBMneHa, OO OHA nepejadu ToBapa noTpebutenio wnv OO OHA YAOBMETBOPEHWSA
TpeboBaHusa noTpebuTens o Bo3BpaTe emy NpeaBapuUTerNbHO YNadyeHHON UM CYMMbI.

Cymma B3bICKaHHOW MNoTpebuTenem HeycToviku (MeHW) He MOXeT MpeBbiwaTb CyMMY NpeaBapuTenbHOn
onnaTbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl Y O MOSIHOM BO3MeELLEHUN yObITKOB
noanexaT yOoBMeTBOPEHUIO MPOAaBLOM B TeyeHue OecATM AHeW CO AHSA MNpenbsBleHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebutens, YyCTaHOBMEHHbIE MYHKTOM 2 HacTosWweW cTaTbW, He noanexart
YAOBNETBOPEHMIO, €Cny NpoAaBeL, JOKaXeT, YTO HapylleHne CPOKOB nepedadu notpebutento npegsapuTensHO
Onna4YeHHOro ToBapa NPOM3OLLNO BCNEACTBME HeNpeodonMMON CUbl UK NO BUHe noTpebuTtens.

CraTtbs 24. PacyeTbl € I'IOTp66VITeneM B cny4yae I1pVIO6p9TeHMH UM TOBapa HeHaanexawero ka4yecrsa

1. MNMpu 3ameHe TOBapa HeHagnexallero KkayectTBa Ha TOBap 3TOW Xe Mapku (3TuxX Xe mogenu u (unu)
apTuKyna) nepepacyeT LeHbl ToBapa He NpoM3BOAMTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpu 3ameHe ToBapa HeHanexallero kKadecTBa Ha TakoW e ToBap ApYyron mapku (Mogenu, aptukyna) B
crnyyae, ecnv LieHa ToBapa, noanexallero 3aMeHe, HUXe LieHbl ToBapa, NpeocTaBieHHOro B3aMeH, noTpebuTens
OOIMKEH JonnaTuTb pasHuLY B LIEHAX; B Criydae, eCcniu LieHa ToBapa, noanexallero 3ameHe, Bbille LieHbl ToBapa,
NnpeAoCTaBNEHHOIO B3aMeH, pa3HuLa B LieHax BoinnadmBaeTcsa notpebutento. LieHa ToBapa, noanexaliero saameHe,
onpenensieTcsa Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue NOTpeduTens He YAOBMETBOPEHO NPOAABLIOM, LieHa
3aMeHseMOro ToBapa W LieHa nepedaBaeMoOro B3aMeH TOBapa OnpefenstoTcs Ha MOMEHT BbIHECEHUSI CyOOM
peLLeHns 0 3aMeHe ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBrieHus notpedurenem TpeboBaHns 0 CoOpasMepHOM YMEHbBLLEHUM NMOKYMHON LieHbl TOBapa
B pacyeT NpuHMMaeTCcs LieHa ToBapa Ha MOMEHT NpeabsaBrieHnst noTpebutenem TpeboBaHnst 06 yLEeHKe 1nu, ecnm
OHO [OOpPOBOMNBHO He YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CYAOM PELUEHUS O COPa3MEPHOM YMEHbLUEHWU
MOKYMHOMN LEeHBblI.
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(n. 3 B pea. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpwu Bo3BpaTe TOBapa HeHaanexallero kadectsa notTpebutens Bnpase TpeboBaTb BO3MELLEHWS pa3HULLbI
Mexay LieHOW ToBapa, YCTaHOBIIEHHOM JOrOBOPOM, U LIEHOW COOTBETCTBYIOLLEro TOBapa Ha MOMEHT JOBPOBONBHOMO
yAOBMNETBOPeHMs Takoro TpeboBaHus wnu, ecnv TpeboBaHme [OOPOBOMNBHO HE YOOBETBOPEHO, HA MOMEHT
BbIHECEHUS CYJOM peLleHus.

(n. 4 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

5. B cnyyae BO3BpaTa ToBapa HeHagnexawero kayecTBa, MpPoOLAHHOINO B KpeawuT, noTtpebutento
BO3BpalllaeTcs ynradeHHas 3a ToBap JeHexHash CymMMa B pasmepe NoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTCs nnaTa 3a NnpeaocTaBneHne Kpeauta.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnyyae Bos3BpaTa TOBapa HeHagnexaliero kadecrtBa, NpuvobpeTeHHoro notpebutenem 3a cuer
noTpebuTenbLCcKoro kpeamTa (3anma), npoaasel, 06513aH BO3BpaTUTb NOTPEOMTENIO YyNNavyeHHYH0 3a TOBap AEHEXHYIO
CYMMYy, a Takke BO3MEeCTUTb YynnayeHHble noTpebutenem npouUeHTbl U WHble MnaTexu no [OroBopy
noTpebuTenbLCcKoro kpeguTa (3anma).

(n. 6 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

Ctartba 25. MpaBo noTpebutensa Ha o6MeH ToBapa HaAsexallero KauecTea

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOOOBOSILCTBEHHbIN TOBap HaAnexallero kayecTsa Ha aHanormyHbIn
TOBap y nMpojaBsua, y KOTOPOro 3TOT ToBap Obin NpuobpeTeH, ecny ykasaHHbI ToBap He nogowen no ¢gopme,
rabaputam, pacoHy, pacuBeTKke, pa3mepy Uiv KOMMeKTauun.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens nmeet npaBo Ha obmeH HENPOAOBOMLCTBEHHOrO TOBapa Haamnexallero Kayectsa B TeYeHune
YyeTblpHaguaTh AHEN, He cYUTas OHS ero NOKynKu.

OBMeH HenpoaoBONLCTBEHHOIO TOBapa Haanexawero kayecTsa NpOBOANTCS, €CNK YKasaHHbIN ToBap He Bbin
B ynotpebneHmmn, coxpaHeHbl ero ToBapHbIN Bud, notpebutensckme cBoncTBa, Nnombbl, habpuyHbie Apnbiku, a
TaKkke MMEeeTCs TOBapHbIA YEK UMM KacCoBbI Yek NMMbO MHOM NOATBEPXAAKLWMIM OnfaTy yKasaHHOro ToBapa
AokyMeHT. OTcyTcTBME Y NOTpebuTens TOBapHOro Yeka U KacCoBOro Yeka nnbo MHoro nogTeepxaaroLlero onnary
TOoBapa JOKYMEHTa He NULLIAET ero BO3MOXHOCTM CCbINAaTbCs Ha CBUAETENbCKME MOKa3aHusl.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoOB, He mnognexawmx OOMEHy MO OCHOBaHMSIM, YKa3aHHbIM B HacTOsILLEN CTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepaunn.

2. B cnyyae, ecnu aHanornyHbli TOBap OTCYTCTBYET B MpoAaxe Ha AeHb obpalieHuss notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWUst 4OroBopa Kynnu-npogaxu u notpebosate Bo3BpaTa
ynnayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynravyeHHon 3a
yKa3aHHbIV TOBap AEHEXHOW CyMMbI NMOANEXUT YAOBNETBOPEHUIO B TEYEHME TPeX OHeN CO OHS BO3BpaTa yKa3aHHOro
ToBapa.

Mo cornaweHuto noTpebutens ¢ npogasLoM OOMeH ToBapa MOXET ObiTb MPegyCMOTPEeH NpW NOCTYNNEHUN
aHanorv4Horo ToBapa B npogaxy. lpogasey ob6s3aH He3aMeanMTENbHO COOBWNTL NOTPEBUTENIO O NOCTYNNEeHUN
aHanorM4Horo ToBapa B NpPodaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Crtatbs 26. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-d3.

Crtatbsa 26.1. AucTaHLUMOHHBbIN CNOCO6 NpoAaxu ToBapa

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. JloroBop pPO3HUYHOW KYNM-NPOAaXKU MOXET ObITb 3aKMO4eH Ha OCHOBaHWM O3HAKOMIeHUsi NoTpebutens ¢
npeanoxeHHbIM NPOAAaBLOM ONMCaHMeM ToBapa MocpeAcTBOM KaTanoros, MPOCMEKTOB, OykneToB, (hOTOCHUMKOB,
CpeacTB CBA3M (TeneBU3WOHHOW, MOYTOBOW, PaaMOCBA3W M APYINX) UMW MHBIMU UCKMOYaWUMN BO3MOXHOCTb
HenocpeaCcTBEHHOrO O3HAKOMIEHUsi NoTpebutens ¢ ToBapom NMbo obpasuom ToBapa Mpu 3akrloYeHWUM Takoro
[0roBopa (AMCTaHUMOHHBIN cnocod npoaaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuoOM [0 3aKmyeHus JoroBopa JofmkHa ObiTb mpegocTaBneHa notpebutento mMHgopmauus ob
OCHOBHbIX NOTPEOUTENBCKNX CBONCTBaX TOBapa, 006 agpece (MecTe HaxoX4eH s ) NpogasLa, O MecTe M3roToBMeHUs
ToBapa, 0 NOSIHOM (PMPMEHHOM HaVMEHOBaHUN (HAMMEeHOBaHUN) Npodasua (M3roToBuTeNS), O LieHe 1 06 yCcroBumsax
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nprnobpeTeHnsa ToBapa, 0 ero JOCTaBKe, CPoke CNyxObl, Cpoke rogHOCTU U rapaHTUAHOM CPOKe, O Nopsake onnathbl
TOoBapa, a Takke 0 CpoKe, B TeYEeHMEe KOTOPOro AeNCTBYET NpeasnioXeHne O 3aknioYeHum orosopa.

3. lMoTpebutento B MOMEHT AOCTaBKM ToBapa [oibkHa OblTb B NUCbMEHHOW opme npefocTaBreHa
nHdopmaumsa o ToBape, npegycMoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NPeayCMOTPEHHasi MyHKTOM 4
HacTosILLEeN cTaTbyn MHOPMaLMSA O NopsiaKe U CpoKax Bo3BpaTa ToBapa.

4. MNMoTtpebuTens BNpaBe 0TKa3aTbCA OT ToBapa B Nitoboe Bpemsi 4O ero nepegaduv, a nocre nepegadv Tosapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHdopmaums o nopsgke M Cpokax Bo3BpaTa ToBapa Haafliexallero kavectsa He Obina
npeaocTaBneHa B NUCbMEHHOW hopMe B MOMEHT AOCTaBKW ToBapa, NoTpebutens BnpaBe oTka3aTbCHa OT TOBapa B
TeyeHVe Tpex MecdLeB C MOMEHTa nepeaayn Toegapa.

BosspaT TOBapa Hagnexallero kadectBa BO3MOXEH B Cryvyae, €CnvM COXpaHeHbl €ro TOBapHbIN BUA,
noTpebuTenbckne CBONCTBA, a TaKkkKe OOKYMEHT, NOATBEPXKOAOLNA daKT U YCrOBUSA NOKYMKM yKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTpebuTena OOKyMeHTa, noATBepXaarLlero gakt M yCnoBust MOKYMNKM TOBapa, He nulaeT ero
BO3MOXHOCTU CCbINaTbCH Ha Apyrve gokasaTtenbcTBa NnpnobpeTeHus ToBapa y 4aHHOro npoaasua.

MoTpebuTens He BNpaBe OTkas3aTbCA OT TOBapa Hagsfexalwlero KadecTBa, UMEKLEero WHAMBUAYarbHO-
onpeaerneHHble CBONCTBA, eCNW YKa3aHHbIN TOBap MOXET ObITb MCNOMb30BaH UCKIKYMTENBHO NprobpeTaroLwmnm ero
notpeburenem.

Mpu oTkase noTpebuTensa oT ToBapa npoaBel, AOIKEH BO3BPaTUTb €My AEHEXHYI CYMMY, YNnavyeHHy
noTpebuTenem no JOroBopy, 3a UCKITHYEHNEM PacxodoB NpoAaBLa Ha 4OCTaBKy OT NOTpebuTensi BO3BpaLLleHHOro
ToBapa, He Mo3gHee 4YeM Yepe3 [[ecATb AHEN CO [OHA NpeabsiBreHust notpebutenem COOTBETCTBYHLLENO
TpeboBaHus.

5. MNocnencTeua npogaxu ToBapa HeHaanexallero kayectsa ANCTaHLMOHHBIM cnocobom npodaxu ToBapa
YCTaHOBMEHbI NOMIOXKEHUAMU, NPESYCMOTPEHHbIMU CTaTbaMu 18 - 24 HacToAwero 3akoHa.

Cratbsa 26.2. NpaBuna npogaxu otaenbHbIX BUAOB TOBapoB

(sBegeHa ®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-$3)
MpaBuna npogaxu oTAenbHbIX BUOOB TOBAPOB yCcTaHasnmeatoTcs [paButensctsom Poccuiickon egepaumn.

Masa lll. 3SALLIUTA NPAB NOTPEBUTENEWN NPU BbIMONMHEHUA
PABOT (OKA3AHWUWN YCIIYT)

Cratbsa 27. Cpoku BbINOSTHEHUA PaboT (OKa3aHMA ycnyr)

1. VicnonHuTtenb o6s3aH OCyLeCTBUTb BbINONIHEHNE paboTbl (OKkaszaHwe yCcnyrum) B CPOK, YCTAHOBMEHHbIV
npaBuvnaMu BbINOMHEHUSA OTAENbHbIX BMAOB paboT (OKa3aHWs OTAeNbHbIX BMAOB YCNyr) WMAM AOroBOPOM O
BbIMONMHEHNM paboT (okasaHwwm ycnyr). B pgoroBope 0 BbiMONHeHWM paboT (oKasaHuM YCnyr) MOXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (Oka3aHMsA ycnyrn), ecnm ykasaHHbIMW MNpaBuNaMm OH He
nNpegycMOTpPeEH, a Takke CPOK MEHbLUEN NPOAOIPKUTENBHOCTH, YEM CPOK, YCTAHOBMNEHHbIN YKa3aHHbIMW NpaBunamMu.

2. Cpok BbINOMHEHMs paboTbl (OKa3aHus ycnyrn) MoXxeT onpeaensatbCca 4aTon (Nepnoaom), K KOTOPOW JOSMKHO
ObITb 3aKOHYEHO BbINOMHEHNE pPaboThl (OKaszaHWe ycrnyru) unu (1) gaton (NepuopoMm), K KOTOPOW MCMOMHUTENb
AOIDKEH NPUCTYNUTb K BbIMOSTHEHUIO PaboThl (OKa3aHuo ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHMe YyCnyrn) OCYLEeCTBNSeTCA MO vacTam (JocTaBka
nepuoanyeckon nevaTu, TexHmdeckoe obcnyxxmBaHne) B Te4eHne cpoka AeCTBUSA JOroBOpa O BbiNOSIHEHUM paboT
(okasaHuu ycnyr), QOMXHbI NpedycMaTpuBaTbCa COOTBETCTBYHOLUME CPOKM (MEepuoAbl) BbINOMHEHMSA Takux paboT
(okazaHusa ycnyr).

Mo cornaweHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbl TakkKe CPOKU 3aBepLUeHUs OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 28. NocneacTBusi HApPyLWEHUA UCNONTHUTENEM CPOKOB BbINOJIHEHUSA PaboT (OKa3aHMA ycnyr)

1. Ecnu ucnonHuTenb Hapylwiumi CPOKM BbIMOMHEHUS paboTbl (OKa3aHus YCIyru) - CpoKM Hadvamna v (unm)
OKOHYaHMS BbINOMHEHNS paboTbl (OKasaHus ycnyrn) n (Mnv) NpOMeEXyTOYHbIE CPOKM BbINOSTHEHMS paboThl (Oka3aHus
YCIyr) Unun BO BPeMS BbINOSTHEHNST paboTbl (OKa3aHus yCryru) ctano OYeBUAHbBIM, YTO OHa He OyaeT BhINoSIHEHA B
CpOK, NoTpebutens nNo ceBoemy BbIGOpY BnpaBge:
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(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNOMHUTENIO HOBbLIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopy4nTb BbINONHEHWe paboTbl (OKasaHue ycnyru) TpeTbUM nvuam 3a pasyMHYI LeHY Unv BbIMOMHUTL ee
CBOMMM Ccunamu 1 NoTpeboBaTb OT UCMOSTHMUTENS BO3MELLEHNS MOHECEHHbIX pacxonos;

noTpeboBaTb yMEHbLUEHNS LieHbl 3a BblNonHeHne paboThbl (0KasaHue ycnyri);

oTKasaTbCs OT MCMOMHEHWS AOroBopa O BbINOMHEHUN paboThbl (OKasaHUK ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHMS YObITKOB, MPUYMHEHHBIX eMy B CBSI3W C
HapyLleHneM CPOKOB BbINOSTHEHUS paboTbl (Oka3aHus ycnyri). YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBIEHHbIE ANS
yOOBMNETBOPEHNSI COOTBETCTBYIOLLNX TpeboBaHUn noTpedbuTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenemM HOBble CPOKW BbINOMHEHUS paboTbl (Oka3aHWs yCnyru) ykasbliBaloTCs B
A0roBope 0 BbINONHEeHMU paboTbl (Oka3aHun ycnyri).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpouyku HOBLIX CPOKOB NoTpebuTenb BnpasBe NpeabsBUTb UCMOMHWUTENO UHble TpeboBaHus,
YCTaHOBIEHHbIE NYHKTOM 1 HacTosiLLen cTaTb.

3. LleHa BbinosniHeHHOW paboTbl (OKa3aHHOM ycyru), Bo3Bpallaemas notpedbutento npm otkasze oT UCNOMHEHNS
[0roBopa o BbINofHeHUN paboThbl (OKasaHMK ycryru), a Takke y4uTbiBaemas npy yMeHbLUEeHWUN LeHbl BbIMOSTHEHHON
paboTbl (OkazaHHOW ycnyru), onpeaensieTcs B COOTBETCTBUM C NyHKkTaMu 3, 4 n 5 ctatbun 24 HacToswwero 3akoHa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lNpwn oTKase OT UCMOMHEHNs AOroBOpa O BbIMOMHEHWUM PaboTbl (OKa3aHUW yCryrn) UCNONHUTENb He Bnpase
TpeboBaTb BO3MELLEHMS CBOWX 3aTpaT, NPOM3BEeAEHHbIX B NpoLecce BbINONHeHns paboTtbl (oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMONHEHHYO paboTy (OKa3aHHYI0 YCNyry), 3a UCKMIYEHUEM Cny4vas, ecrnvm noTpedutens NPUHAN
BbINOMHEHHYI0 paboTy (OKasaHHYo ycnyry).

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLueHMs yCTaHOBMNEHHbIX CPOKOB BbINOMHEHMS paboThbl (OKa3aHUs YCnyrun) unm HasHavyeHHbIX
noTpebutenem Ha OCHOBaHWUW MyHKTa 1 HACTOSLEN CTaTby HOBbIX CPOKOB UCMONHUTENb YNnadvMeaeT notpeburento
3a Kaxabl geHb (4ac, ecnu Cpok onpedeneH B Yacax) NPOCPOYKN HEYCTOMKY (MeHI0) B pasmepe Tpex MpoLeHTOB
LieHbl BbINonHeHns paboTbl (OkasaHus ycnyru), a eCnu LeHa BbiNonHeHns paboTbl (OkazaHWs ycnyrn) 4OroBOpoM O
BbINOMHEHNM paboT (okasaHum ycnyr) He onpegerneHa - obuwen ueHbl 3akasa. [JoroBopom O BbIMONHEHUM paboT
(okazaHum ycnyr) mexagy notpebutenem um ucnonHuTenem MoxeT ObiTb ycTaHOBReH Gornee BbICOKMIA pasmep
HeyCTOMKM (NeHwn).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (meHs) 3a HapylleHue CpOKOB Havana BbIMNOfHEeHMs paboTbl (OKasaHnus ycnyru), ee aTana
B3bICKMBAETCA 3a KaxablVi OeHb (4ac, ecnun Cpok onpeaeneH B Yyacax) NpoCpoYkM BNMOTb A0 Havana BbIMOSHEHWS
paboTbl (OKa3aHWsa ycnyru), ee atana unun npeabsasneHus notpebutenem TpeboBaHunii, NpeayCcMOTPEHHbBIX MYHKTOM
1 HacTosLWel cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWS BbIMOSIHEHMS paboThl (OKa3aHusa ycnyru), ee aTana
B3bICK/BAETCH 3a Kaxabll AeHb (4ac, ecrnv Cpok onpeaerieH B Yacax) NPOCPOYKM BNAOTb A0 OKOHYaHWS BbIMOSTHEHWS
paboTbl (Oka3aHus ycrnyru), ee atana unu npegbssrneHus notpedbutenem TpebosaHui, NpeayCMOTPEHHbIX MYHKTOM
1 HacTosiLLEen cTaTbu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (MeHM) He MOXKeT MpeBbiaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHusa ycryrm) unu obLlylo LeHy 3akasa, ecnv LeHa BbIMONHEeHUs OTAenbHOro Buaa
paboTbl (Oka3aHMsA ycnyru) He onpegeneHa JOroBOPOM O BbINOMHEHUW paboThbl (OKasaHuu ycnyru).

Pa3mep HeycTolKM (MeHW) onpeaenseTcs, UCXOASA U3 LieHbl BbIMONHeHUst paboTbl (Okas3aHWsa ycryru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogs v3 obLllen LeHbl 3aka3a, CyLlecTBOBaBlLUEW B TOM MecTe, B KOTOPOM
TpeboBaHWe noTpebuTena AOMKHO Obio ObiTb yOOBNETBOPEHO WCMONHWTENeM B AeHb [[0O6pOBOMbHOrO
YOOBMNETBOPEHNs Takoro TpeboBaHMs unm B AeHb BblHECEHNS cyaebHoro pelleHuns, ecnv TpeboBaHne notpebutens
[06POBOSBLHO YOOBNETBOPEHO He BbIno.

6. TpeboBaHus noTpebWUTENs, YCTaHOBMNEHHble MYHKTOM 1 HacTosen cTaTbW, He noanexar
YAOBIETBOPEHMNIO, ECNIN UCMOSTHUTENb AOKaXeT, YTO HapyleHne CPOKOB BbIMOMHEHNUs paboTbl (OKa3aHus ycnyru)
Npou3oLwo BCNEeACTBNE HENPEOONMMOW CUMlbl UMM MO BMHE NoTpebuTens.

Crtatbs 29. NpaBa noTpebuTtensa npu ob6HapyXeHUM HeAOCTAaTKOB BbINOJSIHEHHOM paboTbl (OKa3aHHOWM
ycnyrm)
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1. MNMoTpebutenb npu obHapyXeHUn HeJOCTATKOB BbINOMHEHHOW paboTbl (Oka3aHHOW yCnyru) Brnpase Mo
cBoemy Bblbopy notpeboBaThb:

©e3B03Me34HOro yCTpaHeHnsi He4OCTaTKOB BbIMOSTHEHHOW paboThbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHWS LEHbI BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

0e3B03Me3HOr0 W3roTOBMEHUS OpPYroM BeliM M3 OOHOPOAHOrO MaTtepuana Takoro e KadecTBa Wiuv
MOBTOPHOrO BbINOSIHEHMSA paboTbl. [lpn aTomM noTpebutenb 00a3aH BO3BpaTUTb paHee MepedaHHyl emy
NCMONMHUTENEM BELLb;

BO3MELLEHMS MOHECEHHbIX UM PAacXodoB MO YCTPaHEHU0 HeAOCTaTKOB BbIMNOMHEHHON paboTbl (OkasaHHOWM
yCryru) CBOMMU CUraMu Unm TpeTbUMU Nuuamm.

YpnosneTtsopeHue TpeboBaHuin notpebutensi o 6€3B03Me3aHOM YCTpaHEHMM HEAOCTaTKoB, 06 N3roTOBNEHU
OpYyron BeLiM MM O MOBTOPHOM BbINOMHEHUN paboTbl (OKasaHUW yCnyru) He OCBODOXAAEeT MCMOMHMTENS OT
OTBETCTBEHHOCTU B (POPME HEYCTONKM 3a HapyLLEHNe Cpoka OKOHYaHWS BbINOMHEHNs paboThl (OKasaHus ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe oOTKasaTbCsl OT MCMOJIHEHUSA AOroBopa O BbIMNOMHEHWM paboThbl (OKa3aHWMK yCryrn) u
notpeboBaTb MOSIHOrO BO3MELLEHUS] YObITKOB, €CNN B YCTAHOBMEHHBIN yKa3aHHbIM JOrOBOPOM CPOK HE4OCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW yCryrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpase oTKasaTbCH
OT WUCMOMHEHWsi JOroBopa O BbIMOMHEHUU paboTbl (OKa3aHMM YCMyru), ecnv MM OOHapyXeHbl CYLIECTBEHHbIE
HeJOCTaTKM BbIMONHEHHOW paboTbl (Oka3aHHOW YCMyrM) WU WHbIE CYLIECTBEHHbIE OTCTYMIEHUS] OT YCIOBWN
gorosopa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBSI3M C
HegocTaTKaMu BbINONHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTAaHOBMEHHbIE ANS
YAOBNETBOPEHNSA COOTBETCTBYOLMX TpeboBaHMn noTpebuTtens.

2. LleHa BbInonHeHHoM paboThbl (OKa3aHHOM ycnyri), Bo3Bpallaemasi noTpedbuTento npm oTkase oT UCMOMNHEHNUS
O0roBopa o BbINOSIHEHMN paboTbl (OKa3aHMK YCryru), a Takke yYuTbiBaemasi Npyu YMEHbLUEHWUMN LEHbI BbINMOMHEHHON
paboTbl (Oka3aHHOW ycnyru), onpeaensaeTca B COOTBETCTBMU C NyHKTamK 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHble C HeAoCTaTKaMu BbIMOMHEHHOW paboTbl (Okas3aHHOW Ycnyru), MoryT ObiTb
npeabsiBNeHbl MpU MPUHATUN BbINOMHEHHOW paboTbl (OKka3aHHOW YCMyrn) UM B XO4Ee BbIMONIHEHMS pPaboThbl
(okazaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapPYXWUTb HeJoCTaTKU NPW NPUHATUM BbINOMHEHHON pPaboThl
(okazaHHOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALL MM MYyHKTOM.

MoTpebutenb BnpaBe npenbsBnATb TpeboBaHUSA, CBA3aHHbIE C HegoCTaTKaMu BbIMOMHEHHOW paboThl
(okasaHHOM ycnyru), ecnu oHWM OBHapYXeHbl B TeYEHWE rapaHTUMHOIO CpokKa, a Npu ero OTCYyTCTBMU B Pa3yMHbIN
CpOK, B Mpegenax AByX NeT CO AHSA NPUHATUSA BbINONIHEHHON paboTbl (Oka3aHHOW YCMyru) U NATU NeT B OTHOLLEHUU
HeJoCTaTKOB B CTPOEHUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. VicnonHuTenb OTBEYaeT 3a HeJocTaTkM paboThl (YCryru), Ha KOTOPYK He YCTAHOBIEH rapaHTUAHBINA CPOK,
€ecnv noTpedutenb OOKaXeT, YTO OHU BO3HWKIW [0 €€ MPUHATUS MM UMM NO MpUYMHaM, BO3HMKLLUMM A0 3TOro
MOMEHTA.

B oTHoweHun paboTsl (ycnyru), Ha KOTOPYIO YCTAaHOBIEH rapaHTUIAHBIA CPOK, UCMOMHUTENb OTBEYaEeT 3a ee
HedoOCTaTKW, eCNU He OOKaXKET, YTO OHM BO3HUKMM Mocne MpuHATUS paboTsl (ycnyru) notpebutenem Bcnencteme
HapyLleHns UM NpaBun NCMOMb30BaHMA pesynbTaTa paboTbl (ycnyru), 4eNCTBUA TPETbUX NNLL UM HENPEOA0MMON
Curbl.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cny4yasx, korga npeayCMOTPEHHbIN 4OrOBOPOM rapaHTUMHBIM CPOK COCTaBNAeT MeHee ABYX neT (NaTtu net
Ha HedBWXUMOE MMYLLECTBO) M HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl notpebutenem Mo UCTEYEHUM
rapaHTMMHOrO Cpoka, HO B npegenax ABYX MeT (MATW NeT Ha HeaBMXKMMOE UMYLLEeCTBO), notpebutens Bnpase
npeaobsBUTbL TpeboBaHUs, NPeAYCMOTPEHHbIE MYHKTOM 1 HAcToSALLEeNn CTaTby, ECNM JOKaXeT, YTO TaKMe HedoCTaTKu
BO3HWKIN 0 MPUHATUS UM pe3ynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM 4O STOFO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHUS CYLLECTBEHHbIX HEAOCTATKOB paboTbl (ycryrn) notpebutens BnpaBe npeabsBUTb
ucnonHutento TpeboBaHne 0 6€3B03ME3OHOM YCTPAHEHWUM HEAQOCTATKOB, ECIN JOKAXET, YTO HEAOCTATKN BO3HUKIIU
00 MPUHATUS UM pe3yrnbTaTta padoTsbl (YCnyrM) unm no NpuYnHaM, BO3HMKLLUM 4O 3TOr0 MOMeHTa. ATo TpeboBaHue
MOXeT ObITb NPeabSABEHO, eCNn Takne HeJocTaTku OBHapYKeHbl MO UCTEYEHUW ABYX NeT (NATW NEeT B OTHOLLEHUU
HEeOBWXMMOro UMYLLLECTBA) CO OHSA NMPUHATUS pesynbrarta paboTsl (ycryru), HO B nNpedenax yCTaHOBSIEHHOIO Ha
pe3ynbtat paboTbl (ycriyrn) cpoka criyxbbl UnM B TedeHue AECSATU NeT CO OHA MpUHATUS pesynbTaTta paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnn pgaHHoe TpeboBaHue He yOOBNETBOPEHO B
TeyeHne ABaduaTtn OHEW CO OHSA ero npeabsBreHus notpebuTenem mnm obHapyXeHHbI HeJoCTaToK SABMAseTcH
HeycTpaHuMbIM, NOTpebuTens No cBoeMy BbIGopy Bnpase TpeboBaTb:
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUEHMS LIEHbI 32 BhINOSIHEHHYIO paboTy (OKasaHHY ycnyry);

BO3MELLEHUSA MOHECEHHbIX MM PacxogoB MO YCTPaHEHWIO HEAOCTAaTKOB BbIMOJSIHEHHOW paboThbl (OKa3aHHON
yCnyru) CBOMM1 CUramMm unu TpeTbMMmn Nuuamu;

OTKa3a OT UCMOSMHEHNs1 4OroBopa O BbINOMHEHUN paboThl (OKasaHWW yCNyrn) n BO3MELLEHNST YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHMA He[4OCTaTKOB BbINONIHEHHOM paboThbl (OKa3aHHOM yCnyru)

Hepoctatku paboTbl (ycnyrn) OOmkHbl ObITb YCTPaHEHbl UCMOMHUTENEM B pas3yMHbI CPOK, Ha3HaYeHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - degepaneHbll 3akoH oT 17.12.1999 N 212-03.

HasHadeHHbIN noTpebutenem cpok ycTpaHeHUs HeAoCTaTKOB TOBapa yKa3blBaeTCsl B AOrOBOpPE MM B MHOM
noanucbiBaeMoM CTOPOHaMK AOKYMeHTe NMbOo B 3aABMNeHMU, HanpaBneHHOM NoTpebnTenem NCNOMNHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npefyCMOTPEHHbIX HacTOSLEN CTaTbell CPOKOB YCTPaHEHUs HeAOCTaTKOB BbIMOMHEHHOW
paboTbl (Oka3aHHOW YyCrnyrM) UCMOMHWUTEMb YNradMBaeT MNOTPeOuTEno 3a Kaxabld OeHb MPOCPOYKM HEYCTOMKY
(neHto), paamep 1 NOPSIAOK UCHUCIIEHUSA KOTOPOI ONPEAENAOTCS B COOTBETCTBMM C NYHKTOM 5 cTaThm 28 HacTosLLero
3akoHa.

B cnyyae HapyLleHnsa yka3aHHbIX CPOKOB NOTpebuTenbs BnpaBe NpeabsBUTbL MCMOTHUTENIO MHbIE TpeboBaHws,
NnpeaycMOTpeHHble NyHkTamu 1 u 4 ctaTbn 29 HacTosiLero 3akoHa.

Crtatbsa 31. Cpoku yaoBneTBopeHUsi oTaenbHbIX Tpe6oBaHU NoTpebuTens

1. TpeboBaHusa notpebutens o6 yMeHbLUEHMM LieHbl 3a BbINOMHEHHYH paboTy (OKasaHHyK ycryry), o
BO3MELLIEHUN pacxodoB MO YCTPAHEHUIO HeJOCTaTKOB BhINOMHEHHOW paboThl (OKa3aHHOW YCryrM) CBOMMN CUNamm
Unu TpeTbMMM NMuamMm, a Takke O BO3BpaTe ynnadvyeHHoOW 3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYNHEHHBIX B CBSA3W C OTKA30M OT MCMOMHEHMS AOroBopa, NpeayCcMOTPEHHbIe NYHKTOM 1 cTaTbmn 28 u
nyHkTamyn 1 n 4 ctatbn 29 Hacrtosiwero 3akoHa, nognexaT YAOBMETBOPEHMIO B AECATUAHEBHbIN CPOK CO OHS
npeabsBreHNs COOTBETCTBYIOLLEro TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutena o 6e3803Me34HOM U3rOTOBMIEHUN APYroW BELLM M3 OOHOPOOHOro MaTtepuana
TaKOro e KayecTBa Wi O NOBTOPHOM BbINOMHEHUW paboTbl (Oka3aHum ycnyrn) nognexat YAOBNETBOPEHUIO B CPOK,
YCTaHOBMEHHBIN A5t CPOYHOIO BbINOIHEHUSA PabOoThl (OKa3aHus ycryru), a B criydae, ecnv aToT CPOK He YCTaHOBIIEH,
B CPOK, NPEAYyCMOTPEHHbIA JOrOBOPOM O BbIMOSHEHMM PaboThl (OKa3aHuM ycnyrun), KoTopbii Bbin HeHagnexate
NCMOJSTHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YOOBNETBOPEHUSA OTAENbHBIX TpeboBaHUM
noTpebuTens NCMONMHUTENb yNnaynBaeT NOTPeOUTENO 3a KaXabl AeHb MPOCPOYKM HEYCTOWNKY (MEHK), pa3mep U
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylweHuss CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswew cratbu, notpebutens Bnpase
nNpeabsBUTb UCMONHUTENIO MHble TpeboBaHUA, NpeayCMOTPEHHbIE MYHKTOM 1 cTaTbn 28 u nyHkTamun 1 u 4 ctatbn 29
HacTosiLero 3akoHa.

Crtatbs 32. NpaBo noTpedbuTensa Ha oTka3 OT MCMOJIHEHUS1 AOroBopa O BbINOJIHEHMM PaboT (oKa3aHuUM
yenyr)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
MoTpebuTens BNpaBe 0TkasaTbCs OT UCMOMHEHUS OFOBOPA O BbINOSIHEHWUM paboT (okasaHuK ycnyr) B ntoboe

BpemMda npu ycnosmm onnatbl UCNOJTHUTENHO d)aKTI/I‘-IeCKM NOHECEHHbIX UM pacxoaoB, CBA3aHHbIX C UCMOJIHEHUEM
06s13aTeNbLCTB NO OaHHOMY O0roBsopy.

Crtatbs 33. CMeTa Ha BbiNoJfIHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHue paboTbl (OkasaHwe ycnyru), NpegycMOTPEHHOW [OTOBOPOM O BhIMONMHEHWU paboThbl
(okasaHum ycnyru), MoXeT ObITb COCTaBneHa TBepAas Unu NpubnusnTensHas cmeTa.
CocTaBneHue Takol cMeTbl Mo TpeboBaHU NOTpebuTens UM UCNoNHUTENs 06s3aTensLHO.
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2. NcnonHutenb He BrpaBe TpeboBaTb YBENUYEHUS TBEPAON CMETHI, @ NOTPebuTerns - ee YMeHbLUEHUS, B TOM
yucne B crnyyae, Korga B MOMEHT 3aknioveHWs JOroBopa WCKMYanacb BO3MOXHOCTb MpeayCcMOTPeTb MOMHbIV
06beM nognexalimx BbINofHEHUO paboT (Oka3aHuIo ycnyr) nnn HeobxoanMblX ANs 3TOr0 PacxoaoB.

WcnonHntens umeeT npaeBo TpeboBaTb yBenuYyeHWst TBEPAOW CMETbl MpU CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanos 1 060pyaoBaHNs, NPeAOoCTaBNSEMbIX UCNOMHUTENEM, a TaKkKe OKa3biBaeMbIX eMy TPETbUMU
nvuamMu ycrnyr, KoTopoe Henb3s Oblo npegycMOTpeTb Npu 3akndeHun gorosopa. [Mpu oTkase notpebutens
BbINOMHUTE 3TO TpeboBaHNe UCNONHNUTENb BNpaBe pacToprHyTb AOroBOp B cyaebHOM nopsake.

(n. 2 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu Bo3HMKkNa Heob6xoANMMOCTb BbINMOMHEHWS ONOMHUTENbHBIX PaboT (OKka3aHUsA AONOMHUTENBHbLIX YCIyr)
M N0 3TOW NPUYMHE CYLLLECTBEHHOrO MPeBbILLEeHNs NPUBNN3UTENBHON CMETLI, MCNONMHUTENb 0683aH CBOEBPEMEHHO
npeaynpeante 06 aToMm notpebutensa. Ecnn notpebutens He gan cornacue Ha npeBblilleHne NpUbnmnanTenbHOm
CMeTbl, OH BrpaBe OTkasaTbCHA OT MCMONHeHus gorosopa. B aTom cnyyae wncnonHuTens moxeT TpebosaTb OT
noTpebuTtens ynnatbl LeHbl 3a BbIMOMHEHHYIO paboTy (Oka3aHHYyIo ycnyry).

WcnonHutenb, CBOEBpPEMEHHO He npeaynpeauBlunii noTpebutens o HeobXoAUMMOCTM NPEBbILLEHMUS
NpMGNN3NTENBHON CMEThl, 0083aH UCMONMHUTE JOrOBOP, COXPaHAsA NpaBo Ha onnaTy paboTkl (ycnyru) B npegenax
NpMGNN3NTENBHON CMETHI.

(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CtaTtbs 34. BbinonHeHue paboThbl U3 MaTepuana UCNOJTHUTENS

1. MicnonHutenb 0653aH BbINOMHUTL paboTy, onpeaenieHHY 4OroBOPOM O BbIMOSTHEHUN paboThbl, N3 CBOEro
MaTepuana n CBOMMW CpeacTBaMm, ECIM MHOE HE NPeayCMOTPEHO AOrOBOPOM.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuTtenb, npegocTaBUBLUMI Matepuan s BbINONHeHUs paboThl, OTBEYAET 3a ero HeHagnexailee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NPOAaBL/A 3a TOBapbl HEHAAIEXALLEro kKadecTaa.

(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan ucnonHutens onnavyvMBaeTcs noTpeburenem npu 3aknoyYeHn ykasaHHOro JOroBopa nonHOCTbIO
unu B pasmepe, yka3aHHOM B [JOroBOpEe O BbIMOMHEHUM PaboTbl C YCNOBMEM OKOHYaTENbHOrO pacyeTa npu
nonyyYyeHun notpebutenemMm BbINOMHEHHOW MCMonHuTenem paboTbl, ecnn MHOM MOPSAOOK pacyeToB 3a maTepuan
NCNONHUTENS HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cniyyasix, npegycMoOTpPEHHbIX A0rOBOPOM O BbIMOMHEHUM paboThl, MaTepuan MoXeT ObiTb NpeaocTaBreH
NcnonHuTenem notpedutento B kpeaut. [Nocneaytollee M3MeHeHUe LieHbl NpegoCTaBNeHHOro B KpeanT Mmatepuana
NCNONHUTENS He BrieveT 3a cobol nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepvan ncnonHutenst 1 HeobxoguMmele A BbINONTHEHUSA PaboTbl TEXHUYECKUE CPEACTBA, MHCTPYMEHTDI

N Npoyee OOCTaBNATCHA K MECTY BbINOMHEHUSI pabOT UCNONHUTENEM.

Cratbsa 35. BbinonHeHue paboTbl U3 MaTtepuana (c Bewblo) noTpedbutens

1. Ecnn paboTa BbINOMHHAETCA MOMHOCTBIO WMAM 4YacTUYHO U3 MaTepumana (C Belibio) noTpebutens,
MCMoMHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOr0 Matepmana (BeLum) 1 NpaBuIibHOE ero NCNob30BaHue.

WcnonHutens 06a3aH:

npegynpeantb notTpebutens o HenpurogHoCTU UM HegobpokavyeCTBEHHOCTUN NepefaHHoro notpebutenem
MaTepuana (BeLum);

NpeacTaBnTb OTYET 06 M3pacxogoBaHNM MaTepuarna u BO3BpaTUTb Ero OCTaToK.

B cnyyae nonHom nnu YacTuyHOW yTpaThl (NOBpeXaeHus) MaTepuana (Belwm), NPUHATOro oT notpebutens,
ncnonHutTens obsisaH B TPEeXOHEBHbIA CPOK 3aMEHWUTb €ro OOHOPOAHBbIM MaTepuanoM (Bellbi) aHanorM4yHoro
KadecTBa ¥ No XXenaHuo NoTpebuTensi M3roToBUTb M3OeNne M3 0 AHOPOAHOro martepuana (BeLn) B pa3yMHbIN CPOK,
a npu OTCYTCTBUM OLHOPOLHOIO MaTepuana (Bely) aHanorMyHoro KadyecTBa - BO3MECTMTb MoTpebuternto
OBYKPaATHYKO LEHY YTpadeHHOro (noBpexaeHHoro) wmartepvana (Bewwm), a Takke pacxodpl, MOHECEHHble
notpeburenem.

2. LleHa yTpayeHHOro (MoBpeXOeHHOro) Mmartepuana (Bewm) onpeaensieTcs, Mcxoas M3 LeHbl matepuana
(BeLum), cyllecTBOBaBLUEV B TOM MeCTe, B KOTOPOM TpeboBaHme noTpebuTtens AomKkHO 6bino ObiTb YOOBNETBOPEHO
ncnonHutTenem B AeHb 4OOGPOBONBHOIO YOOBMETBOPEHUS Takoro TpeboBaHus unm B AeHb BbIHECEHUSA cyaebHoro
peLueHus, ecnu TpeboBaHne NnoTpeduTens 4OOPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewm), nepegaBaemMoro UCNoSIHUTENIO, OnpeaensieTcs B JOTOBOPE O BhINOMHEHUN paboThbl
UN1 B UHOM JOKYMEHTE (KBUTAHLMW, 3aKa3e), NOATBEPXKAAIOLLEM €ro 3aKk/oHeHE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3. NcnonHutenb ocBoGOXaaeTcsl OT OTBETCTBEHHOCTU 3@ MOSHYH MMM YaCTUYHYH yTpaTy (noBpexaeHue)
mMatepuana (BeLu), NPUHATOro MM OT NoTpebuTens, ecnu NnoTpebuTens NpeaynpexaeH ucnonHuTenem o6 ocobbix
CBOMCTBax MaTtepuana (Belin), KOTopble MOryT rMoBfiedb 3a cOOOM €ero MOMHYH WINM YacTU4HYl yTpaTy
(noBpexaeHne) NMbo ecnm ykasaHHble CBOWCTBA MaTepuana (BeLm) He MOornn ObiTb OOHapYKeHbl NPy Hagnexallen
NMpUeMKe UCMOMHUTENEM 3TOrO MaTepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6GsizaHHOCTb ucnonHUTensa uHdoOpMUpoBaTb NoOTpeduTenss o6 obcToATenbCcTBAX,
KOTOpble MOTyT MOBMIMATbL HAa Ka4ecTBO BbIMOJIHAEMOW paboTbl (OKa3biBaemMoOW ycrnyru) unm noeneyvyb 3a
Cc0601 HEBO3MOXHOCTb €e 3aBeplueHUsi B CPOK

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UcnonHutenb 06s13aH CBOEBpPEMEHHO WMHGOPMMPOBaTL NOTPEOMTENS O TOM, YTO cOBnAeHWe ykasaHwuin
notpeburens u mHble 06CTOATENLCTBA, 3aBUCALLME OT MOTPebuTens, MOryT CHU3UTb KayecCTBO BbIMOMHAEMOW
paboTbl (Oka3biBaEMOW yCnyru) nnm noerneYds 3a co60 HEBO3MOXHOCTb €€ 3aBepLUEHUSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HeCMOTps Ha CBOEBpeMeHHOe U 06OCHOBaHHOE MHOPMUPOBAHME UCMOMHUTENEM, B
pPa3yMHbIN CPOK HE 3aMEHUT HENPUIOAHbBIN NN He4OOPOKaYeCTBEHHbIN MaTepuar, He USMEHUT yKkadaHui o cnocobe
BbINOMHEHNs paboTbl (OKa3aHUst ycryrm) nmbo He yCTPaHUT MHbIX OOCTOSTENBCTB, KOTOPbIE MOTYT CHU3UTL KA4YEeCTBO
BbINOMHAEMON paboTbl (OKa3biBAEMOW YCIyru), UCMOMHUTENb BMpaBe OTKa3aTbCA OT MCMOSIHEHUSA AOroBopa O
BbINOMHEHNM paboTbl (OKa3aHuM ycrnyrm) n notpeboBaTb NOMIHOrO BO3MELLEHUS YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 37. NMopsanok n doopMbl onnaTtbl BbINOIHEHHOW paboThbl (OKa3aHHOW yCcnyru)

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, ot 27.07.2006 N 140-93)

MoTpebuTtens 0b6sA3aH onnaTuUTb OKal3aHHble €My YCIyru B MOPSiAKE U B CPOKM, KOTOPblE YCTaHOBIEHbI
AOroBOPOM C UCMOMHUTENEM.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens o6s3aH onNNaTuTe BbIMOMHEHHYO UCMIOMNHMTENEM B NONIHOM o6beMe paboTy nocne ee NPUHATUA
notpebutenem. C cornacus notpebutensa pabota MOXeT ObITb OnnayeHa UM Npu 3akNYeHn 4Orosopa B NosIHOM
pasmepe nnu nyTem Bblgadn aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Onnarta okasaHHbIX yCnyr (BbIMOSIHEHHbIX PaboT) NPOM3BOAMTCSA NOCPEACTBOM HANUYHBIX MU BEe3HaNMYHbIX
pacyeToB B COOTBETCTBMM C 3akoHoZaTenbCcTBoM Poccuickorn ®enepauun.
(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHWM HanWYHOW OPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTtenem
Npou3BOaUTCA B COOTBETCTBUM C YyKazaHWEM npodaBua (UCMOMHUTENS) NYyTEM BHECEHWUS] HamNMW4YHbIX LEHEXHbIX
cpeactB  nmpogaBuy  (UCMOMHUTEN), MO0 B KpeOuTHYK  opraHu3aumio, nvMbo NnaTtexHoOMy  areHTy,
OCYLLECTBSALWEMY AEATENBHOCTL MO NpUemy nnaTtexen uandeckmx nuu, nMdo 6aHKOBCKOMY NIATEXHOMY areHTy
(cybareHTy), ocywecTBnsLWeMy AeaTeNbHOCTb B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM O BGaHkax n HGaHkoBCKOM
OEeATeNnbHOCTU, €CNN MHOE He YCTaHOBMNEHO drefeparnbHbIMU 3aKOHAMU UM MHBIMW HOPMAaTMBHBIMW NMPaBOBbIMU
aktamu Poccuiickon ®epepauuun. MNMpu aTom 0bsi3aTenbcTBa notpedutens nepeq npogaBuoM (MCNONHUTENEM) No
onnarte ToBapoB (paboT, ycnyr) CYMTaOTCH UCMOSNTHEHHBIMW B pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMeHTa
BHECEHWS HaINU4YHbIX [OEHEXHbIX CpeAcTB COOTBETCTBEHHO MpodaBuy (MCMOMHWUTEN), NMMOO B KPEAUTHYIO
opraHmsauuto, nMbo nNnaTeXxXHOMy areHTy, OCYLeCTBRAILWEMY OEATENbHOCTb MO MpUemy nnaTtexen uanyeckux
nuy, nnéo 6aHKOBCKOMY NAaTEXHOMY areHTy (cybareHTy), ocyllecTBrsoWweMy AeATENbHOCTb B COOTBETCTBUM C
3aKoHoAaTenbCTBOM 0 HaHkax 1 6aHKOBCKOW OeATENbHOCTU.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-93, ot 27.06.2011 N 162-®3)

Cratba 38. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-P3.

Cratba 39. PerynupoBaHue okasaHusi oTaenbHbIX BUAOB yCnyr

Mocneacteus HapyLweHnd yCJ'IOBl/IIZ [orosopos 006 okasaHWM OTAEeNbHbIX BUAOB ycnyr, eCnu Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagarT nog OEencTBMe HACTOsILLEN rnaBbl, onpenenarTcA 3aKOHOM.
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Cratba 39.1. NpaBuna okasaHuUsA OTAeNbHbIX BUAOB YCIyr, BbIMOJIHEHUA OTAENbHbIX BUAOB paboTt
noTpeoutenam

(BBegeHa depepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHua OTAENbHbIX BWAOB YCIYr, BbINOMHEHUSI OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnuBatTcs lNpaButenscteom Poccunckon ®enepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUNTA
NPAB NOTPEBUTENEWN

Ctatba 40. ®degepanbHbI FoCyAapCTBeHHbIM KOHTponb (Hag3op) B obnactu 3awuTtbl npaB
noTtpebuTtenen

(B pea. PenepanbHoro 3akoHa ot 11.06.2021 N 170-d3)

1. ®epepanbHbli rOCYOApCTBEHHbIM KOHTPOMb (Hag3op) B obnactu 3awuTbl npaB notpebutenen
ocyulecTensieTcss pegepanbHbIM  OPraHOM  WCMOMHUTENBHOM  BracTv, YMNOMIHOMOYEHHbIM [1paBUTENBLCTBOM
Poccuiickon depepaumm (ganee - opraH rocygapCTBEHHOrO Hag3opa).

2. lpegmeTtoM deagepanbHOrO rocygapCTBEHHOro KOHTpons (Hagsopa) B obnactv  3awuTbl npas
noTpebuTtenen sBNATCA:

1) cobnogeHne N3roToBUTENSIMU, UCMOSNHUTENAMU, NPOAaBLAMMW, YNOMHOMOYEHHBIMU OPraHn3auusaMn unm
YMNONTHOMOYEHHBIMX ~ UHAMBUAYANbHLIMA  NpeAnpuHMMaTensiMiM, MMNopTepamMu, BriagenbluaMu arperatopos
0b6sa3aTenbHbIX TpeboBaHWIA, YCTAHOBMNEHHbIX HAaCTOAWMM 3aKOHOM, APYrUMK doedeparnbHbIMU 3aKOHAMU U UHBIMK
HOPMaTUBHBIMW NpaBoBbIMM akTamu Poccunckon ®Pegepauun, a TakKe akramu, COCTaBASKOWMMM MNpPaBo
EBpasminckoro SKOHOMUYECKOro CoH3a, PErynmnpyroLLnMMmM OTHOLLEHNSA B 061acTy 3awwmTbl Nnpas noTpeburenen;

2) cobniogeHne K3rotToBUTENEM, UCMOMHUTENEM (NMUOM, BbIMOMHAOWMM  (OYHKLMM  UHOCTPAHHOIoO
N3rotoBUTENs), NPoAaBLOM TpebOBaHWW, YCTAHOBMEHHbLIX TEXHUYECKMMWU pernameHTamu, unm obssaTerbHbIX
TpeboBaHui, Noanexallmx NPUMEHEHNIO 40 OHSA BCTYMMEHUS B CUMY TEXHUYECKUX PErNTaMEHTOB B COOTBETCTBMM C
®epnepanbHbiM 3akoHOM OT 27 gekabps 2002 roga N 184-®3 "O TexHu4eckom perynmpoBaHun'.

3. OpraHusaumsa u ocyulectereHne denepanbHOro rocyaapCTBEHHOro KOHTponsi (Hagsopa) B obnactu
3aWwuTbl Npae noTpebutenen perynupytotcs PepepanbHbiM 3akoHoM oT 31 umona 2020 roga N 248-03 "O
rocygapCTBEHHOM KOHTpoOre (Haa3ope) n MyHuumMnansHom KoHTpore B Poccuiickon Pepepaummn’.

4. TlonoxeHne o denepanbHOM TOCYAapCTBEHHOM KOHTpone (Hagsope) B obnactv 3awutbl Mpas
notpebutenen yteepxagaetca MNMpasutensctBom Poccuiickon ®egepaunm.

5. B nonoxeHun o denepanbHOM rocygapCTBEHHOM KOHTpore (Haasope) B o6ractu 3awmTbl Mpas
noTpebutenen ykasbiBalOTCA HaMMEHOBAHWE W CTPYKTYPHbIE 3MIEMEHTbI TEXHWUYECKOrO perrameHta v (unm)
obsi3aTenbHbIX TpeboBaHMIM, Nognexalumx NPUMMEHEHWIO 0O OHA BCTYMMEHUS B CUMY TEXHUYECKUX PErfiaMmeHToB B
cooTBeTCcTBMU C PedepanbHbiM 3akoHOM OT 27 aekabps 2002 roga N 184-d3 "O TexHMYeckoM perynuposaHumn”,
oLeHKa cobnogeHns KOTOpbIX OCYLLECTBNSAETCH B pamKkax dhedeparnbHOro rocyaapcTBEHHOrO KOHTpons (Hag3opa) B
obnactn 3awmTel NpaB noTpebuTenen, a Takke BuAbl NPOAYKUUW, aBnslowmecs obbekTamu deaepanbHOro
rocy4apCTBEHHOro KOHTpons (Hag3opa) B ob6nactu 3awmTthbl Npae noTpebutenen.

6. OpraH rocygapcCTBEHHOro Haf3opa eXerogHo roTOBWUT rOCyAapCTBEHHbIM [oknag O 3awuTte npas
notpebutenen B Poccunckon ®egepaumm B nopsigke, yctaHoBneHHom lNpasuTtensctBoM Poccuiickon degepaumn.

7. OpraH rocygapCTBEHHOrO Hajsopa BrpaBe obpawartbCa B Cyh C 3asiBNEeHMsMU B 3awWuTy npasB
noTpebuTenen 1 3aKkOHHbIX MHTEPECOB OTAENbHbLIX MOTPebuTenew (rpynnel NOTpebuTenen, HeonpeaeneHHoro Kpyra
noTpebuTenei), a Takke C 3asBNEHMAMN O NIMKBUAALMM U3rOTOBMTENS (MCMONHNUTENS, NpoAaBua, YyNoTHOMOYEHHON
opraHu3aumuv, vMMmnopTtepa, Bragenbua arperatopa) nubo O npekpaweHun [eaTenbHOCTU WMHOMBUAYaNbHOro
npeanpuHumMartens (ynoriHOMOYEHHOro MHANBMAYANbHOro NpeanpuHUMaTens) 3a rpyboe (noenekwee cMepTb Unu
mMaccoBble 3aboneBaHus, OTpaBneHns niogen) HapyleHme npae noTpedbutenen.

8. OpraH rocygapCTBEHHOrO Hag3opa B Mopsigke, YCTaHOBIIEHHOM 3aKOHOAATENbCTBOM Poccuimckon
depepaummn, MoxeT ObiTb NMPUBMEYEH CyAOM K y4acTMIO B Aerle, a Takke BrpaBe BCTynaTb B Aefo MO CBOEeW
WMHULMATMBE UK MO MHULMATMBE INUL, Y4acTBYIOLLNX B Aene, ANs Aayn 3aKIToYeHns No Aeny B LiensiX 3auTbl Npas
notpebuTtenen B paMmkax rpaxgaHckoro v agMmMHUCTPaTBHOIO CyAONpPOn3BOACTBA.

9. OpraH rocygapCTBEHHOro Ha3opa BrpaBe [aBaTb pa3bsiCHEHWsSI MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
WHbIX HOPMaTMBHBIX MPaBOBbIX akTOB Poccuiickon ®enepavmu, perynmpyowmnx OTHOLEHMS B 06nacTu 3awuTbl npas
notpedutenen.

10. KoHcynbTupoBaHue, MpodunakTuieckuin Bu3NT, HabnogeHne 3a cobnogeHneM o06sa3aTenbHbIX
TpeboBaHuii, Bble3gHoe obcrneaoBaHMe MOryT NpoBoAUTbCS deaepanbHbIMU FTOCYAAaPCTBEHHBIMU YYPEXOEHMAMN,
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noaBeAOMCTBEHHbIMU OpraHy rocyfapCTBEHHOro Haa3opa, B Nopsiake v crny4vasx, YCTAHOBIEHHbIX MOMOXEHUEM O
denepanbHOM rocygapCcTBEHHOM KOHTporie (Haasope) B 06nactu 3awuTbl npas notpebutenei.

Cratba 41. O653aHHOCTb U3roTOBUTENA (MCNONHUTENs, NpoAaBua, YNOIHOMOYEHHON opraHu3sauumn
MM YyNOSIHOMOYEHHOro MHAUBUAYanbHOro npeanpuHUMmartens, uMmnopTtepa, Bnagenbua arperatopa) no
npeaocTaBneHno MHopMauum opraHy rocyaapcTBeHHOro Hagsopa

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)
(B peqn. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UCnomHWTENb, NpPOAaBel, YNOMHOMOYEHHas OpraHusauus Wnu  YNOSTHOMOYEHHbIN
MHAMBMAOYarnbHbIM  NpednpuHumaTtens, MMNopTep, Bnageneu arperatopa) Mo TpeGoBaHWiO  opraHa
rocygapCTBEHHOro Haasopa, ero [AOMKHOCTHbIX nuu obs3aH npefocTaBuUTb B YCTAHOBMEHHbIM MMM CPOK
OOCTOBEpPHbIE CBEAEHUS, JOKYMEHTauUMo, 06 bACHEHMS B MUCbMEHHOW U (MNK) YCTHOM (bOpME M NHYH0 MHGOPMALIMIO,
HeobXxoAMMYKD AN OCYLECTBNEHUS OpraHoM roCyAapCTBEHHOIO Hagsopa M ero AOSPKHOCTHbIMW - fvuamu
NMOMHOMOYMI, YCTaHOBMNEHHbIX 3aKkoHoAaTensCcTBOM Poccunckon depepaumm.

(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtbs 42. YTpaTtuna cuny. - PegepanbHbiii 3akoH o1 21.12.2004 N 171-D3.

CtaTbs 42.1. [NONTHOMOYMA BbICLUMX UCNOSTHUTENbHbIX OPraHOB rocyAapCcTBeHHOM BNacTu CyGHLEKTOB
Poccuiickon Pegepaumm B 0651act 3awmtbl NnpaB noTpedurtenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbicWnA MCNONHUTENBHLIN OpraH rocy4apCTBEHHOW BMacTuM COOTBETCTBYLWEro cybbekrta Poccuickon
degepaumn OCyLLECTBNAET MeponpusaTua no peanu3auum, obecnedeHuo u 3awmTe npasB notpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAET ONpeaeneHHbIe Mepbl.

2. B uensix cogencTeus 3awmuTe npaB NoTpebutenen opraHbl UCNOSHUTENbHOW BNacTu cyobekToB Poccuickom
depnepaummn paspabaTbiBaloT permoHanbHble NporpaMMbl Mo 3aluTe npas NnoTpebuTenen 1 okasbiBaloT cogencTane
opraHam MeCTHOro caMoyrnpaBrieHus U o0LeCcTBEHHbIM 06 beAMHEHMAM NOTpebuTenen (Mx accoumnaLmsam, corsam)
B OCYLLECTBMEHUN MMM 3aLLMTbl NpaB noTpebutenen.

(n. 2 BBegeH PenepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

3. OpraH rocygapCTBEHHOro Haasopa YTBEepXAaeT MeTOAMYECKME pekoMeHzaumm no paspaboTtke wu
peanu3aunm perMoHanbHbIX U MyHMUUNanbHbLIX NporpamMm rno 3awmTe npas notpebutenen.
(n. 3 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CrtaTtbsa 42.2. Nepenaya ocyllecTBNEHUA NOMTHOMOYMI OpraHa rocyfapcTBeHHOro Hap3opa opraHam
MCNoNHUTENbHOW BNacTn cybsektoB Poccuitckon ®Penepaumm

(sBegeHa d®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHOMOuMA opraHa rocygapCTBEHHOrO Hags3opa Mo OCYLIECTBNEHUIO dhefepanbHOro rocygapCTBEHHOro
Hagsopa B obnacTu 3awuTel MpaB noTpebuTenert MoOryT nepedaBaTbCA AN OCYLUECTBIEHWS OpraHam
ncnonHuTensHo BnacTn cyobektoB Poccuiickon Pepepauumn noctaHosneHusimu lMpaButenbctBa Poccuiickon
depnepaummn B nopsagke, ycraHoBneHHoMm deaepanbHbiM 3akoHOM OT 6 okTs6psa 1999 roga N 184-93 "O6 obwux
NpMHUMNax opraHvM3aumy 3akoHodaTernbHbIX (MPeACTaBUTENbHBLIX) U UCMOMHUTENBHbBIX OPraHOB rocy4apCTBEHHOM
BnacTtu cybbekToB Poccunckon ®epepauun.

Crtatbsa 42.3. Nogaya n paccMmoTpeHue obpalieHnn notpedbutenen

(BBegeHa denepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

1. O6palLeHne noTpedbutenst MoXeT ObITb HanpaBfeHoO B MMCbMEHHON bopme Ha ByMaXKHOM HocuUTene unm B
3NEKTPOHHON hopMe B OpraH rocygapCTBEHHOrO Haa30opa, MHble YMONMHOMOYEHHble heaeparnbHble OopraHbl
WCNOSNTHUTENBHOW BNACTWN, OpraH UCMNONHUTENbHON Bractn cybbekTa Poccuickon ®egepaunm nnbo opraH MECTHOMO
camoynpaBrieHus.

2. ObpallueHre noTpebutensa MoxeT ObiTb HanpaBfieHO MO MOYTe, C UCMONb30BAaHUEM MHGOPMALMOHHO-
TenekoMMYyHUKaunoHHon ceTn "HTepHeT", B TOM Ynucne ouumnanbHOro canta opraHa rocyaapCTBeHHOro Haasopa,
WHBbIX YMOJTHOMOYEHHbIX bedeparnbHbiX OPraHoB WCMOSHUTENbHOW BNAcTW, OpraHa WCMOSIHUTENBHOW BracTyv
cybbekTa Poccuiickon Pepepaumm nnbo opraHa MecTHOro caMoynpasrneHuns (B cybbektax Poccuickon ®egepauum
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- ropoaax denepansHoro 3HadeHust Mockse, CaHkT-INeTepbypre n CeBacTonone ¢ NCNonb3oBaHMeM ouLNansHoro
canTa opraHa MecTHOro camoynpaBfeHusi B Cnyyae, ecnm aTo NnpegycMoTpeHO 3akoHamu cybbekToB Poccuiickon
depepaumnu - ropogoB genepanbHoro 3HavyeHns Mockebl, CaHkT-NeTepbypra n Ceacrtonons), eguHoro noprana
roCy4apCTBEHHbIX M MYHMUMNANbHbLIX YCAYr MO0 pernoHanbHOro noprana rocyaapCTBEHHbIX M MyHMUMNANbHbIX
YCIyr, a Takke MoXeT ObITb MPUHATO NPU NTIMYHOM NpUeMe 3asiBUTENS.

3. B MHOrodyHKUMOHAambHbIX LEHTpax NPeAoCTaBfeHMs1 TOCyAapCTBEHHbLIX U MyHUUMMAbHbBIX YCIyr MOryT
OCYLLECTBNATLCA NpuemM obpalleHnin noTpebutenen n KOHCYNbTMpoBaHMe NoTpebuTenen No Bonpocam 3aLnuTbl UX
npaB Ha OCHOBaHUW COrnalleHnin 0 B3aMMOg4eNCTBUN MeXay MHOroYHKLMOHANbHbIMU LEHTPaMM NpeaoCTaBeHus
rocy4apCTBEHHbIX M MyHUUMNanbHbIX ycnyr n denepanbHbiMU OpraHamMu WUCMONHUTENbHOW BMAacTW, OpraHamu
rocy4apCTBEHHbIX BHEOWMKEeTHbIX OHAO0B, OpraHamu rocyaapCTBEHHOW BnacTm cybbektoB Poccuiickon
depepauymu, opraHamMmm MECTHOIO CamMoyrnpaBneHus.

Crtatbs 43. OTBeTCTBEHHOCTb 3a HapyLleHue nNpaB NoTpeduTenen, ycTaHOBIEHHbIX 3aKOHAMU U UHbIMU
HOpPMaTMBHbIMU NpaBoBbLIMU akTamu Poccunckon Pegepauun

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylleHune npaB NoTpebuTenei, ycTaHOBNEHHbIX 3aKOHAMU U MHLIMW HOPMAaTUBHbLIMU NPABOBLIMU aKkTaMu
Poccuiickon  ®degepauun, npogasel, (MCNOMHWTENb, W3rOTOBMTENb, YMNOMHOMOYEHHAsi OpraHusauust Wnu
YNOSTHOMOYEHHBIN MHAMBUAYaANbHbIA NpeanpuHMMaTenb, UMNOPTEP) HECeT aAMWHUCTPATUBHYHO, YrOMOBHYO MK
rpakgaHcKo-NpaBoOBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon Pegepaumm.

CtaTtbs 44. OcylwecTBNeHMe 3aWmTbl NpaB NoTpebuTerner opraHamm MeCTHOro camoynpaBneHust

(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensix 3awmtbl NpaB notpebutenen Ha TeppuUTOPUM MyHULMNANbHOrO OOpa3oBaHMS OpraHbl MECTHOrO
caMoynpaBrieHns Brpase:

paccmaTpuBaTtb 06palleHns noTpebutenen, KOHCYNbTUPOBATL UX NO BOMpoCcam 3alUMThl NpaB noTpeduTenen;
(B pea. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpawyaTbcs B Cydbl B 3alLMTy npas notpebutenen (HeonpegeneHHoro kpyra notpedurenen);

paspabaTtbiBaTb MyHULMNAMNbHbIE NPOrpaMmbl No 3almMTe npae noTpebuTtenen.
(ab3au BBegeH ®enepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpun BbisBNEHUN No obpalleHnto noTpedbuTtena ToBapos (paboT, ycryr) HeHaanexallero ka4ecTsa, a TaKkke
onacHblX AN >KU3HW, 300POBbs, MMyLlecTBa noTpebutenen u okpyxawwen cpegbpl OpraHbl MECTHOro
CaMOynpaBrieHnsl He3amennuTeNbHO u3BelalT o0 3ToM dedepanbHble OpraHbl UCMOSHMTENBHOW BRacTw,
OCYLLECTBMAOLLME KOHTPOSb 3a Ka4ecTBOM M 6e3onacHoCTbi0 ToBapoB (paboT, ycnyr).

(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)
YacTb TpeTbs yTpaTtuna cuny. - ®egepansHbin 3akoH oT 18.03.2019 N 38-93.

Crtatbs 45. NpaBa o6LecTBeHHbIX 06 beANHEeHU noTpebuTenen (Mx accounayn, Cor030B)

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BnpaBe 00beAMHATLCA Ha [O0OPOBOMBLHOM OCHOBE B OOLWECTBEHHble 06beanHeHus
notpebutenen (Mx accoumauum, coro3bl), KOTOPbIE OCYLLECTBISAIOT CBOK AEATENbHOCTb B COOTBETCTBMM C yCTaBamu
yka3aHHbIX 06beanHeHn (Mx accoumaLmin, Co30B) 1 3akoHogaTenscTBoM Poccuiickon ®eaepaunn.

2. ObwecTBeHHble 0ObeauHeHus noTpebutenen (UX accoumauun, COoK3bl) ONA OCYLWECTBNEHUS CBOUX
yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B pa3paboTke obssaTtenbHbix TpeboBaHMI K ToBapam (pabotam, ycnyram), a Takke NpPOEKToB
3aKOHOB U MHbIX HOPMaTUBHbLIX MPaBOBbIX akTOB Poccuiickon enepaumm, perynmpyrowmx oTHoweHus B obnactu
3awumTbl Npas noTpebuTtenen;

NpoBOOMUTbL HE3aBWCMMYIO 3KCMepTM3y KadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS MOTPeOUTENbCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBMeHHOW npodaBuamu (M3rotoBuTENsMMU,
NCMONHUTENAMM) MHAOPMALIMK O HUX;

OCYLLECTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobntogeHnem npaB notpebuTenen u HanpaBnsATb B opraH
rocynapCTBEHHOro Hagsopa M opraHbl MeCTHOro camoyrnpasrieHus MHopMaumilo o0 dpakTax HapylleHuh npas
notpebutenen Ond NpoBeAeHUS MPOBEPKM ITUX (PAKTOB W MPUHATUS B Criyyae WX MNOATBEPXKAEHUS Mep Mo
npecevYeHnio HapyleHun npaB noTpebuTenen B npegenax MOMHOMOYUWA yKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NpoBeaeHUN IKCMEePTU3 No hakTam HapyLleHun npae noTpebutenen B cBs3n ¢ obpalleHuamm notpebutenen. Mpu
OCYLLIECTBMEHMNM 0OLLECTBEHHOIO KOHTPONS 00LEeCTBEHHbIE 06beanHeHNs noTpebutenen (Mx accoumanmm, cor3bl)
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He BnpaBe TpeboBaTb OT U3roToBUTENEn (MCNONHUTENEeW, NPOAaBLOB, YMNONMHOMOYEHHbLIX OpraHu3auum unu
YMOMHOMOYEHHbIX MHAMBUAYaMNbHbIX NpeanpuHUMaTenen, MMNopTepoB) NpeacTaBneHne JOKYMEHTOB (BbINOSTHEHNE
OeNcTBUI), 06A3aHHOCTb NpeacTaBneHns (BbINOMHEHMS) KOTOPbIX N0 TpeboBaHM NoTpebutenst He ycTaHOBIEHa
3aKOHOM,;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOopMaLMIo 0 npaBax notTpebutenen n o HeobXxoaUMbIX AENCTBUAX NO 3aLLMTe 3TUX Npas,
0 pesynbTaTax CpaBHUTESNbHbIX MCCNeAoBaHMI kavyecTBa ToBapoB (paboT, ycnyr), a Takke MHyH MHopmaumio,
koTopas OygeTr crnocobcTBOBaTb peanu3auMyM npaB WM 3aKOHHbIX MHTepecoB mnoTpebutenen. [ybnukyemble
obLecTBeHHbIMN OobbeauHeHusMn noTpebuTtenen (Ux accoumaumsmu, COH3aMu) pesyrnbTaTbl CPaBHUTENbHbLIX
nccneaoBaHUM KayecTsa TOBapoB (paboT, ycryr) He SABMAITCA peknamon;

BHOCUTb B dheepanbHble opraHbl MCMOMHUTENBHOW BNACTWU, OpraHmM3auumn NnpeanoxXeHnsa o NpUHATUN Mep no
MOBbLILIEHUIO KavecTBa ToBapoB (paboT, ycnyr), N0 NPUOCTAHOBNEHUIO MPOU3BOACTBA M peanu3aumMm TOBapoOB
(BbIMONHEHMA paboT, oOKasaHWs Ycryr), MO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NpeabsBnseMbiM K HAM W YCTaHOBMEHHbIM 3akoHoaaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM perynmpoBaHnm obs3aTenbHbIM TpeboBaHNSM;

BHOCMTb B OpraHbl MpoKypaTypbl ¥ deneparnbHble OpraHbl WCMONHUTENbHOW BRactu marepuanbsl O
NpMBNEeYeHUM K OTBETCTBEHHOCTM JUL, OCYLLECTBSALWMNX MPOU3BOACTBO U peanusauuio ToBapoB (BbINOMHEHNE
paboT, okasaHue ycnyr), He COOTBETCTBYKOLLMX NPeabsaBnseMbiM K HUM obsidaTenbHbIM TpeboBaHMSAM, a Takke
Hapylalwmux npaesa notpebutenen, yCTaHOBMEHHbIE 3aKOHAMW UM MHLIMW HOPMAaTMBHLIMU MPABOBbLIMU aKTaMM
Poccuinckon ®egepaumm;

obpalatbCcs B opraHbl NpoKypaTypbl ¢ NpocbbamMu NPUHECTU NPOTECTblI O NPU3HAHUN HEOENCTBUTENBHBIMU
aKkToB peaepanbHbIX OPraHoB WCMOSIHUTENBHOW BracTW, akTOB OPraHOB MCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccuiickon ®egepauum M akTOB OpraHOB MECTHOrO CamoOynpaBfeHus, MpoTMBOpeYalnMX 3akOHaM W WHbIM
perynvpyloLmm OTHOLIEHNS B 06riacTu 3awmuTbl npas noTpedbuTener HOpmMaTBHBIM NpPaBoOBbIM akTam Poccuickon
depepauymu;

obpawaTeca B CyAbl C 3asdBMEHWAMM B 3alUUTy NpaB NOTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpebuTenemn, HeonpeaeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM [OCy4apCTBEHHOrO Hag3opa B (OPMMPOBAHUM  OTKPbITBIX U
06LLeA0CTYNHbIX FOCY4AapCTBEHHbIX MH(DOPMaLMOHHBIX PECYpPCOB B 06n1acTu 3awuThbl NpaB noTpeduTenen, kayectea
n 6esonacHocTu ToBapoBs (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbsa 46. 3awmTa NnpaB 1 3aKOHHbLIX UHTEPECOB HeonpeaerieHHOro Kpyra notpedurenen

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Hagsopa, opraHbl MECTHOro CaMOynpasreHusi, obecTBeHHble 0O0beanHeHus
notpebutenen (ux accoumauuu, CO3bl) BnpasBe MNPeabsaBnATb WUCKM B CyAbl O MpeKpalleHun NpoTUBOMNpPaBHbIX
OEeUCTBUA m3roToButens (UCMomHMTens, npogasua, YMNOMHOMOYEHHOW OpraHusauMn unm  YynosIHOMOYEHHOro
WMHAMBUAOYANbHOrO NpeanpuHMMaTens, uMnopTepa) B OTHOLLEHWUM HeonpeaeneHHoro Kpyra notpeburenen.

(4yacTtb nepBas B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpw yoosneTBOpeHMN Takoro ncka cyg 0653biBaeT NpaBoHapyLUMTeNs 4OBECTN B YCTAHOBMNEHHbIN CyA0M CPOK
Yepes cpeacTBa MaccoBOW MHOPMaLUK UNW MHbIM CNOCOBOM A0 cBedeHus noTpebutenen pelleHne cyaa.

BcTynuBliee B 3aKOHHYO CWMy pelleHue cyda O MpWU3HaHUW AeNCTBUWA M3roToBuTens (MCnonHuTens,
npogaBsua, YMNOSIHOMOYEHHOW OpraHuM3auMu WnM  YNnoriHOMOYEHHOro WHAMBMAYANbHOro npeanpuHumarens,
nMnopTepa) NPOTUBOMPaBHbLIMU B OTHOLLEHUW HeomnpederneHHoro Kpyra notpebutenen obssaTtenbHo AN cyda,
paccmaTpuBaloLero Mck NoTpebutensd o 3awuTe ero npas, BO3HMKLIMX BCNeACTBME HACTYMMEHUs rpaxgaHCcKo-
NpaBoOBbIX MOCNEACTBUN AENCTBMIN M3roToBUTENS (MCMONMHUTENS, Npodasua, YNONHOMOYEHHOW OopraHnsaumn mnm
YNOSTHOMOYEHHOIO UHAMBUAYANbHOrO NpeanpvHuMaTens, uMnopTepa), B 4acTu BOMPOCOB, UMeNu N MeCTO Takne
OEeNCTBUS U COBEpPLUEHbI M OHW U3roToBUTENeM (MCNONHUTENEM, NMPOAABLIOM, YNONIHOMOYEHHOW OpraHu3aumen nnm
YMNOJSTHOMOYEHHbIM UHAMBUAYaNbHBIM NPeAnpUHUMaTENeM, UMNOPTEPOM).

OpHOBpEeMEHHO C YAOBNETBOPEHNEM UCKA, NPEAbABIIEHHOro 06LLEeCTBEHHBIM 00beanHEHNEM noTpedbuTenen
(Mx accoumauuen, COH30M), OpraHamMuM MeCTHOro camoyrnpaBneHWss B WHTepecax HeomnpeaeneHHoro Kpyra
noTpebutenen, cyq NpuYHUMaeT pelleHve O BO3MelleHWM obuiecTBeHHOMY oObeanHeHuo notpebuTtenen (uMx
accouwuauum, cotosy), opraHaM MeCcTHOro camoynpaBrieHUs BCeX NOHECEHHbIX MO Aeny cyaebHbIX 3aepxKek, a Takke
MHbIX BO3HMKLINX A0 0OpaLleHnsi B Cya U CBA3aHHbIX C PaCCMOTPeEHNeM Aena HeobXxoauMblX pacxogos, B TOM YMcne
pacxodoB Ha NpoBedeHWe HEe3aBMCMMOW 3KCMepTM3bl B Cryyvae BbISIBNEHWS B pe3ynbTaTe NpOBEAEeHWUs TakoWn
9KCMNepTU3bl HapyLUeHNs obs3aTenbHbIX TpeboBaHWi K ToBapam (paboTam, ycryram).
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