POCCHIICKAS ®EJEPAIIUS
3AKOH

O 3AIIUTE ITPAB IOTPEEUTEJEN

Hacrosimmii 3akoH peryaupyer OTHOILICHHWS, BO3HUKAIOIIAE MEXIY MOTPEOUTEISIMH |
W3TOTOBUTEISIMH, HWCIIOJHUTEISMH, HMIIOPTEpPaMH, MpPOJABIAMH, BIAJENbLIAMU arperaTopoB
uHpopMaIKy 0 ToBapax (yciayrax) MpH npoaaxe TOBapoB (BBIIOIHEHUN pabOT, OKa3aHUU YCIIYT),
YCTaHABIIMBAET IMpaBa MOTpeOUTENeH Ha MpUOOpeTeHrne ToBapoB (paboT, yCiIyr) HaaIeKalero
KauecTBa M 0O€30TMacHBIX MJIA JKWU3HH, 3J0POBbS, MMYILECTBA MOTpeOUTENEH M OKpYyKaromei
cpenpl, MosiyueHue uH(popManuu O ToBapax (paborax, yciayrax) U 00 HMX H3FOTOBUTENSX
(MCTIOJIHUTENSAX, TPOJABIIAX), O BJAJAENbIIaX arperatopoB MHGoOpMaIMu O ToBapax (yciyrax),
MPOCBEIIEHHUE, TOCYAAPCTBEHHYIO M OOIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE OTPEIeNsIeT
MEXaHU3M pean3alny 3TUX IPaB.

(B pen. @enepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3, ot 29.07.2018
N 250-D3)

OcHOBHBIC IMOHATHA, UCITIOJIB3YEMBIC B HACTOAIIEM 3aKkoHe:

MOTpeOuTeNb - Tpa)XKJAaHWH, HMMEIOIIUNA HaMmMepeHue 3aka3aTb WIM MpHOOpecTH Jmbo
3aKa3bpIBAIONINI, MPHOOpETAloNMil WM  HUCHOJB3YIOIIMM  TOBapbl  (paboOThl,  YCIyTH)
UCKJIIOUUTENBHO JUISl JIMYHBIX, CEMEHHBIX, JOMAIHUX M HHBIX HYX], HE CBS3aHHBIX C
OCYILECTBICHUEM IIPEANPUHIMATENIBCKOMN IS TEIbHOCTH;

(B pen. ®enepanpHoro 3aKoHa o1 17.12.1999 N 212-D3)

W3TOTOBHUTENb - OpPTaHW3allisl HE3aBHCHMO OT €€ OPraHM3allMOHHO-TIPABOBOW (OPMBI, a
TaKKe WHIVUBHIYAIbHBI TMpeanpUHUMATEb, MTPOU3BOISAIIME TOBAphl Ui  peaar3aluu
MOTPEOUTEIISAM;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WCTIOJIHUTENb - OpPraHM3allisl HE3aBUCUMO OT €€ OpraHu3allMOHHO-TIPaBOBOW (OPMBI, a
TaKXKe MHIUBUIYaTbHBII MPEAPUHAMATEb, BBITIOIHSIONIE PA00OTHI I OKa3bIBAIOIIUE YCIYTH
MOTPEOUTEIISIM TI0 BO3ME3THOMY JIOTOBODY;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MPOJIaBeIl - OPraHU3allUsl HE3aBUCUMO OT €€ OPraHW3alMOHHO-TIPABOBON (POPMBI, a TaKKe
WH/IMBUYJIbHBIH MPEANTPUHAMATEb, PEATU3YIOLINE TOBAPHI MOTPEOUTEIISIM 110 JIOTOBOPY KYILIHU -
PO IAXKHY;

(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

ab3an yrpatui cuiy. - @enepanbhslii 3akoH oT 21.12.2004 N 171-03;

HEIOCTaTOK ToBapa (palboThbl, YCIyTH) - HECOOTBETCTBUE TOBapa (pabOoThbl, YCIyrH) HIU
00s13aTeNIbHBIM TPEOOBAaHUAM, MTPETYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAaHOBJIEHHOM UM IMOPSJIKE,
WIH YCIIOBUSAM JIOTOBOPA (TIPH UX OTCYTCTBUH WJIM HEMOJIHOTE YCIOBUN OOBIYHO MPEIbSIBIIEMbIM
TpeOOBaHMAM), WMJIM ILENsAM, A KOTOpBIX ToBap (paboTa, yciyra) Takoro pojaa OOBIYHO
UCTIOJb3YyeTCs, WU LEJAM, O KOTOPBIX MpoJaBell (MCIIOJIHUTEINb) ObLT MOCTABIEH B U3BECTHOCTh
NOTpeOuTENIeM IIPU 3aKIIOYEHUH I0TOBOPA, UK 00pasily U (MJIM) OMUCAHUIO TP IIPOIaXke TOBapa
1o o0pasity u (WIn) 1Mo OMHCaHUIO;

(B pen. ®enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)
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CYIIIECTBEHHBI HEIOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAHUMBIA HEIOCTATOK WU
HEJ0CTAaTOK, KOTOPBIM HE MOXET ObITh YCTpaHEH 0e3 HEeCOpa3MEpHBIX PACXOJO0B WM 3aTpaT
BPEMEHU, WM BBISBIISICTCS HEOTHOKPATHO, WM MIPOSBIISETCS BHOBB MOCIE €T0 YCTPAHCHUS, WU
Jpyrue no00HbIE HEIOCTATKH,

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yciayru) - Oe30macHOCTh ToBapa (paboThl, YCIyTrH) Uis
KHU3HH, 3I0POBbS, UMYILECTBA MOTPEOUTENS U OKPYKAFOIIEH CPe/Ibl MPH OOBIYHBIX YCIOBHUSX €T0
WCTIOJIb30BAHMUS, XPaHEHHsI, TPAHCTIOPTUPOBKH M YTUIM3AIMHU, a TaKkKe 0e30MacHOCTh Mpolecca
BBIIIOJIHEHUS paOOThI (OKa3aHUs YCIYIH);

YIOJHOMOYEHHAs] W3rOTOBUTENEM (MPOJABLIOM) OpraHu3alys WIH YHIOJHOMOYEHHBIN
U3roToBUTENEM (TIPOAABIIOM) MHIMBUIYAIbHBIA NpEeANpUHUMATENb (Aajiee - YHOJHOMOYEHHAast
OpraHM3anusl WM YHIOJHOMOYEHHBI WHAMBHUIYaJIbHBIM MpeAlnpUHUMATENb) - OpraHu3alus,
OCYILIECTBIISIONIAs OMPENEICHHYIO AEATEIbHOCTb, WM OPraHU3allMs, CO3/1aHHas Ha TEPPUTOPUU
Poccuiickoit ®enepauyu M3roToBUTENEM (MPOJABLIOM), B TOM YHCJIE€ HWHOCTPAHHBIM
U3rOTOBUTENEM (MHOCTPAHHBIM NPOJABIIOM), BBIMOJHSIIONINE OIpeAeieHHble (QYHKIMM Ha
OCHOBAaHUU JIOTOBOpPA C U3rOTOBUTENEM (TPOAABIIOM) U YIMOJHOMOYEHHBIE UM Ha NPUHATUE U
yIOBIETBOpEHUE TpeOOBaHUI MOTpeOuTeNel B OTHOIIEHUH TOBapa HEHaJJIeXkalllero KayecTa,
00 MHIMBUAYAIBHBIN NpeanpUHUMaTeb, 3apETUCTPUPOBAHHbIN Ha Tepputropun Poccuiickoit
®denepanyu, BBIIOIHAIONIMHN onpeiesieHHble (DYHKIIMN Ha OCHOBAHUU JIOTOBOPA C U3TOTOBUTEIEM
(mpoiaBLIIOM), B TOM YHCJIE C MHOCTPAaHHBIM M3TOTOBHUTENEM (MHOCTPAHHBIM MPOJABIOM), U
YIOJHOMOYEHHBIN UM Ha MPUHATHE U YIOBJIETBOPEHUE TpeOOBaHUI MOTpeOUTENei B OTHOLIIEHUH
TOBapa HEHAJUIEXKAILETO Ka4eCTBa;

(a63arm BBeieH denepanbHpIM 3akoHOM OT 21.12.2004 N 171-D3)

UMITOPTEpP - OpPTraHW3alHs HE3aBHCHMO OT OPraHU3alMOHHO-TIPABOBOW (OPMBI HITH
WHIUBUAYATBHBIN TPEIIPUHAMATEIb, OCYIIECTBIISIONIME UMIIOPT TOBapa IS €ro MOCIeAYIOIICH
peanuzanuu Ha Tepputopun Poccutickoit depeparmu;

(ab63ar BBeieH denepanbHpiM 3akoHOM OT 21.12.2004 N 171-D3)

BIIaJIeNiel] arperaropa nHpopManuy o ToBapax (yciyrax) (manee - Biajaesel] arperatopa) -
OpraHu3aius HE3aBUCUMO OT OPraHU3al[MOHHO-IPAaBOBON (OpMBI JIMOO HHIAUBUAYAIbHBIN
MpeaNpUHUMATENb, KOTOPbIC SIBJISIFOTCS  BJIaJENIblIaMd  MPOrPaMMBbl  JUISL  3JIEKTPOHHBIX
BBIYMCIUTENBHBIX MallMH MW (WIM) BiaJenbllaMu caifiTa M (WIM) CTpaHMIBl caiTa B
MH(POPMAITMOHHO-TEICKOMMYHUKAITMOHHOW ceTd "MHTepHeT" H KOTOpBIE MPEIOCTABISIOT
MOTPEOUTEN0 B OTHOILIECHUH OIPEIEICHHOTO ToBapa (YCIYTH) BO3MOXHOCTH OJIHOBPEMEHHO
O3HAKOMHUTBCS C TPEIOKEHHEM MpoJaBla (HUCIOJHUTENS) O 3aKIIOUEHUU JIOTOBOpA KYILIHU-
MpoJaXku ToBapa (AOroBOpa BO3ME3THOTO OKa3aHUS YCIYr), B3aKIIOUUTh C MPOAABIOM
(MCTIONHHUTENEM) JOTOBOP KYIUIM-TIPOJAXH (IOTOBOP BO3ME3THOTO OKa3aHMs YCIYTr), a TaKkKe
MIPOU3BECTH MPEABAPUTEIBHYIO OIIATy YKAa3aHHOTO ToBapa (YCIYTH) IMyTeM HaJUYHBIX PacueToB
nub0 TepeBojia JACHEXKHBIX CPENICTB BIIAJENbIy arperatopa B pamMKax NpUMEHsSEeMBIX (Hopm
OE3HAIMYHBIX PACYETOB B COOTBETCTBUU C MyHKTOM 3 crtaThu 16.1 Hacrosimiero 3akoHa U
®enepanbHbiM 3ak0oHOM OT 27 utoHa 2011 roma N 161-®3 "O HanMoHanbHON IUIATEKHOM
cucreme".

(a63ar BBenieH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3; B pen. denepanbHOro 3aKoHa
o1 31.07.2020 N 290-®3)

I'masa I. OBIIIME ITOJIOKEHU A

Craresn 1. IlpaBoBoe peryJMpoBaHHe OTHOLICHMI B 00/1aCTH 3alIUTHI NPaB
norpeoduTeseH
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1. OrtHomenuss B 00JacTH 3alIMTHI MpaB MOTpeOUTENeH peryiupyrorcs ['pakaaHCKum
koaekcoM Poccuiickoit denepary, HaCTOSAINUM 3aKOHOM, IPYTUMHU (enepaTbHbIMU 3aKOHAMHU
(manee - 3aKOHBI) ¥ IPUHUMAEMBIMH B COOTBETCTBHH C HUMH WHBIMH HOPMaTHBHBIMH IIPAaBOBBIMU
akramu Poccuiickon ®enepanun.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoit denepanuu He BIpaBe mopydyarh (eAepaTbHBIM OpraHam
WCTIOJTHUTEIHLHON BJIACTH MPUHUMATH aKThl, COJIEP)KAIMEe HOPMBI O 3alIUTE IIPaB MOTPEOUTENICH.

[IpaButenbctBo Poccuiickoit @enepanyu BrpaBe M3aBaTh sl HOTPEOUTENS U MPOIaBLa
(M3roTOBUTENSA, MCHOJIHUTENS, YIOJHOMOYEHHOM OpraHu3aluyd WIA  yIOJHOMOYEHHOTO
WHIUBUAYAJIBHOTO  MpEANpUHUMATENsd, UMIOpTepa, BIaJeNblla arperatopa) IpaBuia,
00s13aTeNbHBIC TIPH 3aKIIOYEHUH W WCTIOJHEHUH MTyOJIMYHBIX JTOTOBOPOB (JIOTOBOPOB PO3HUYHOM
KYIUIU-TIPOJIaXKH, SHEPTrOCHA0KEHHUsI, IOTOBOPOB O BBIIIOJIHEHUU pabOT U 00 OKa3aHUM YCIIYT).
(a03an BBeneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepanbHOro 3aKkoHa
o1 24.04.2020 N 144-®3)

AG3ar yrpatuin cuny ¢ 1 aBrycra 2011 roga. - ®@enepanbupiii 3akoH ot 18.07.2011 N 242-
3.

Cratbs 2. MexnyHapoaHbie 10rosopsl Poccuiickoit @egepanunu

1. Ecim mexmyHapoaHsiM jgoroBopoMm Poccwuiickoit depepanuu yCTaHOBJICHBI WHBIE
MpaBUJiIa O 3aIIUTE MMPaB MOTPEOUTENEH, YeM T€, KOTOPBIE TPETYCMOTPEHBI HACTOSAIIUM 3aKOHOM,
MPUMEHSIOTCSA MPaBUIIa MEXIYHAPOIHOTO JI0TOBOPA.

2. PemeHus MEXrocylapCTBEHHBIX OPraHOB, MPHUHSATHIE HAa OCHOBAHWU TOJIOKEHUM
MEXIYHApOIHBIX T0roBopoB Poccuiickoii denepanvii B UX UCTOJKOBAHUM, MPOTHBOPEUAILEM
Koncturynuu Poccuiickoit @enepannu, He noajexar ucnoiHenuto B Poccuiickoit @enepanum.
Takoe mpoTUBOpeUHe MOXKET OBITh YCTAaHOBJICHO B TIOPAJKE, OINPEIACICHHOM (deaepalbHbIM
KOHCTHTYITHOHHBIM 3aKOHOM.

(. 2 BBeien denepanbabiM 3akoHOM OT 08.12.2020 N 429-D3)

Crarbsn 3. IlpaBo mnorpeOuTesieii Ha mNpocBelleHHE B 00JaCTH 3alIMTHI MpaB
norpeoduTesiei

1. TIpaBo motpeOuTeneil Ha NpOCBelIeHHE B OOJACTH 3alMTHI TpaB MOTpeOUTEICH
o0ecrieuyrBaeTCss MOCPEJCTBOM BKIIFOUCHHSI COOTBETCTBYIOIMX TpeOOBaHWN B (denepaibHbIe
rOCyJapCTBeHHbIC 00pa30BaTEIIbHBIC CTAHIAPTHI M O00pa30BaTENbHBIC MPOrPaMMbI, a TaKKE
MOCPEJICTBOM OpraHM3allMd CHCTEMbl HWH(POpPMaluu TmoTpedureneid o0 WX MpaBax M O
HEOOXOAUMBIX JIEHCTBHSIX IO 3aIUTE ITHX TPaB.

(B pen. ®enepanpHoro 3akona oT 02.07.2013 N 185-D3)

2. B nensx peanuzanuu mnpaBa NoTpeOHUTeNe Ha MpocBelleHrne B 001acTH 3allUThl MpaB
noTpeduTeneil opraH rocylapcTBEHHOIO HaJ30pa OCYIIECTBIseT (OpPMUPOBAHHE U BeICHUE
OTKPBITOTO U OOIIEJOCTYIHOIO TOCYAapCTBEHHOTO HH(pOPMAIMOHHOTO pecypca B o0iacTu
3alIUTHl TpaB NOTpeOuTeNel, kayecTBa U OE30MaCHOCTH TOBApoB (paboT, ycinyr) B MOpsAKe,
ycra"osieHHOM [IpaBurensctBoM Poccuiickoit denepanum.

(. 2 BBeneH denepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbi 4. KauecTBO TOBapa (padoThl, ycayru)

1. Ilponaser (MCHOMHUTENb) 00s3aH MepenaTb NOTPEOUTETI0 TOBAp (BBIIOJIHUTH padoTy,
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OKa3aTbh YCIYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET IOTOBODY.

2. IIpu oTCyTCTBMU B JAOTOBOpE YCIOBHI O KauecTBe ToBapa (paboThl, YCIyrd) MpOJaBell
(uconHUTENH) 0053aH TMepenaTh MOTPEOUTEN0 ToBap (BBIMOJHUTH paboTy, OKa3aTh YCIyry),
COOTBETCTBYIOIINN OOBIYHO TPEIBSBISICMBIM TPEOOBAHUSIM W TPHUTOMHBIA UL LENeH, IS
KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia 0ObIYHO HCIIOJIb3YeTCs.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecim mnponaBen (MCHOJHUTENIh) TPU 3aKIOYEHUH JIOTOBOpa OBUI  TOCTABJICH
MOTPEeOUTENIEM B U3BECTHOCTh O KOHKPETHBIX IEJISIX TPUOOPETEHUS TOBapa (BBITOJIHEHUS paOOTHI,
OKa3aHUs yCIyTH), Tpo/aaBell (MCIIOIHUTEIb) 00s3aH IMepeIaTh MOTPEOUTEI0 TOBap (BBITIOIHUTH
paboTy, oKa3aTh yCIyry), IPUTOTHBINA IS UCIIOJIE30BAHUS B COOTBETCTBUH C STUMHU IIEIISIMHU.

4. Tlpn mponaxke ToBapa 1o oOpasny W (WIM) ONMUCAHUIO TpOoJaBell 00s3aH TepeaaTh
MOTPEOUTEITI0 TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily U (HMJIK) OIMMCAHUIO.

4.1. Ilpu mponake OTACIBHBIX BUJAOB TEXHHUYECKH CIIOKHBIX TOBAPOB C MPEIBAPUTEITHLHO
YCTAaHOBJICHHBIMHM TpOTpaMMaMi JIJIsl SJEKTPOHHBIX BBIYMCIHMTEIBHBIX MAIlUH MOTPEOUTEIIO
obecreunBaeTCsi BO3MOKHOCTh HCIIOIB30BaTh OTACIBHBIC BUJIBI TEXHUYECKH CIIOKHBIX TOBApOB C
MpEeABAPUTEIIPHO YCTAHOBICHHBIMU TIPOTPaMMaMU JIJIsl DJIEKTPOHHBIX BRIYUCIUTEIBHBIX MAIIHH,
CTpaHaMH IMPOUCXOXKACHUS KOTOPBIX SIBISAIOTCA Poccuiickas denepanus Wi Apyrue rocyaapcraa
- wieHbl EBpa3uiiCcKOro SKOHOMHYECKOTO coOro3a. [lepedeHp OTIEIbHBIX BHJIOB YKa3aHHBIX
TEXHUYECKH CIIOKHBIX TOBApPOB, TMOPSIOK COCTaBIEHUS M BEICHUS TEPEUHsS MpOorpamMm IS
ANIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIINH, CTPAaHAMH MPOUCXOKICHUS KOTOPBIX SBIISIFOTCS
Poccuiickas ®enepauusi uiaum Apyrue rocynapcrBa - 4jieHbl EBpa3suiicKOTO SKOHOMHUYECKOTO
CO032a U KOTOPbIE JOKHBI ObITh IPEBAPUTEIHHO YCTAHOBIIEHBI, U IOPSAIOK UX MPeABaApUTEIHHON
YCTaHOBKH, BKIIOYas TpeOoBaHUS K (YHKIIMOHHPOBaHMIO, ompenenstorcs [IpaButenbcTBoM
Poccuiickoit @enepanuu.

[IpenBapuTenbHO YCTAHOBIIEHHBIE NPOrPAMMBI JJI  AJIEKTPOHHBIX BBIYMCIMTEIBHBIX
Mall1H, UCII0JIb3yeMbIE TOTPEOUTENIEM Ha OTJEJIbHBIX BUJIaX TEXHUYECKU CIOXKHBIX TOBAPOB JIJIS
noctyna K uHpoOpManuM Ha caidTtax B HH(DOPMALMOHHO-TEIEKOMMYHHKAIIMOHHONW CETH
"NuTepHer”, MOMKHBI OOECHeYMBaTh BO3MOXHOCTh HCHOJB30BaHUS 0€3 JOIMOJHUTENbHBIX
HAcTpoeK (10 YMOJITYaHUIO) MOMCKOBOW CHCTEMBI, CTPAHOU MPOUCXOXKICHHSI KOTOPOH SBIISETCS
Poccuiickas @enepauuss win JIpyrue rocyAapcTBa - 4jeHbl EBpa3suiiCKOro 3KOHOMHYECKOIO
coro3a, B mopsake, yctaHoBiaeHHOM [IpaButensctBom Poccuiickoit denepanuu. TpeboBanus k
YKa3aHHOM MOUCKOBOU CUCTEME U NOPAJIOK €€ OIpe/ieieHusl ycTaHaBiauBaroTcs [IpaBurenscTBoM
Poccuiickont @enepanun.

[IpenBapuTebHO YCTaHOBJIEHHBIE MPOrpPaMMbl Ul 3JEKTPOHHBIX BBIUMCINUTEIIBHBIX
MAIllMH, UCIOJIb3yeMble MOTPEOUTENIEM Ha OTAEIbHBIX BUIAX TEXHUYECKHU CJIOXHBIX TOBApOB,
JOJDKHBl B TOM 4YHCJIE BKJIIOYATh MPOrpaMMy JJI JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIMH,
KOTOpast peiHa3HaveHa ISl IOMCKa, IPOCMOTpPA U MPUOOPETEHUsI MPOTPaMM IS 3JEKTPOHHBIX
BBIUMCIIUTENIBHBIX MAIlWH, HPUMEHSIEMbIX MOTPEOUTENIMU C MCIOJb30BAaHUEM TEXHUYECKU
CIIO)KHBIX TOBapoB (Jlajiee - eIMHBbIA Mara3uH NPHIOKEHUH), U (YHKIHOHUPOBAHHE KOTOPOM
OCYIIECTBIISICTCS C YYETOM OCHOBHBIX IPHUHIMIIOB, YTBEPXKAaeMbIX (eaepalbHbIM OpraHoM
UCTIOJIHUTENBHOW  BJIACTH, OCYIIECTBISIOIIMM (YHKUMU IO BbIpabOTKE M peanu3aluu
TOCyJapCTBEHHON TOJUTUKM M  HOPMAaTHBHO-TIPAaBOBOMY DEryIMpPOBaHHIO B  cdepe
MHOOPMAIIMOHHBIX  TeXHoNoTud.  DenepanbHbIi  OpraH  WCHOJHUTENBHOM  BIIACTH,
OCYIIECTBISIOMMNA (YHKIMU TO BBIPAOOTKE M peai3aluu TOCYIAapCTBEHHOW NOJUTUKUA U
HOPMaTUBHO-TIPABOBOMY PETYIUPOBAaHUIO B cdepe HHOOPMAIMOHHBIX TEXHOJOTHH, TaKKe
YTBEP)KJAeT NMepeyeHb MPOTrpaMM JUIsl JIEKTPOHHBIX BBIUMCIUTENBHBIX MAIllUH, pa3MeIlaeMbIX B
€IMHOM MarasuHe MPUIOKEHUH B 0053aTeIbHOM MOPSIKE.
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(ab3am BBenen DenepaibHbIM 3ak0HOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBenen @enepanbubiM 3akoHOM OT 02.12.2019 N 425-®3 (pen. 22.12.2020))

5. Ecnu 3akoHaMM WJIM B YCTQHOBJIGHHOM MMM TOPSAKE MPETYCMOTPEHBI 00s3aTelbHbIC
TpeOoBaHus K ToBapy (padote, yciyre), mpoaaBel (MCIIOJIHUTENB) 00s13aH IepeiaTh MOTPEOUTEIIO
TOBap (BBIIOJHUTH pabOTy, 0Ka3aTh YCIYT'y), COOTBETCTBYIOLIUI 3TUM TPEOOBAHUIM.

(. 5 B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 5. [IpaBa u 00513aHHOCTH M3rOTOBUTEIA (UCIOJTHHUTES, IPOAABLA) B 00J1aCTH
YCTAHOBJIEHHUSI CPOKA CJIYKObI, CPOKA TOJAHOCTH ToBapa (padoThl), a TaK:Ke rApaAHTHITHOTO
cpoka Ha ToBap (padory)

1. Ha ToBap (paboty), npeaHa3HauYe€HHbIN IS TTUTEIHHOTO UCTIOJIB30BAHUs, U3TOTOBUTEIb
(MCTIONHUTENB) BIPAaBE YCTAHABIMBATH CPOK CIYXObl - TMEpHOJ, B TEYEHHE KOTOPOTO
M3rOTOBUTENb  (WUCIIOJIHUTENb) 00s3yeTcss oOecrneuuBaTh MOTPEOMTENI0  BO3MOXKHOCTh
WCII0JIb30BaHUs TOBapa (paboTbl) MO HA3HAUYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHbBIE
HEJIOCTaTKW Ha OCHOBaHUM MyHKTa 6 ctatbu 19 u myHkTa 6 ctathu 29 HacTosmero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. UsrotoButens (MCHOJHUTENb) 0053aH yCTaHABJIMBATh CPOK CIYXKObl TOoBapa (paboThl)
JUINTEIHHOTO TI0JIb30BaHUS, B TOM UHCJIe KOMIUIEKTYIOIINX U3eui (neTanei, y3JI0B, arperaTtos),
KOTOPBIC MO MCTCUYCHHUU OMNPECACICHHOTO IIE€pUOoJa MOTYT MPEACTABIIATh OMACHOCTL I KU3HHU,
3I0pOBbSI MOTPEOUTENS, MPUUUHSTH BPEJ €r0 UMYILECTBY UM OKpY>KalowIel cpese.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpox cimyx0b1 TOBapa (pabOThl) MOXKET WUCUUCIATHCS CAMHUIIAMH BPEMEHH, a TaKkKe
WHBIMU €IMHUIIAMU U3MEpeHUs (KHJIOMETpaMH, METpaMH M MPOYMMHU €IWHUIIAMUA U3MEPEHUS
ncxois u3 (yHKIIMOHATIBLHOTO Ha3HAUCHHUS TOBapa (pe3ysbTaTa paboThl)).

(B pen. ®enepanbHoro 3aKoHa o1 17.12.1999 N 212-D3)

4. Ha npoaykThl muTaHus, nap(GroMepHO-KOCMETHYECKUE TOBAPHI, MEIMKAMEHTBI, TOBAPHI
OBITOBOM XMMHHM W HWHBIC TOJOOHBIC TOBaphl (pabOThI) M3TOTOBUTENH (MCIIOJHUTENb) 00s3aH
YCTaHABJIMBATh CPOK TOJHOCTH - MEPHOJ, 10 MCTEUYECHHH KOTOPOro ToBap (paboTa) cuMTaeTcs
HETPUTOIHBIM IS UCTIOJIb30BaHUS 110 HA3HAYCHUIO.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. I[Ipomaxa ToBapa (BHIMOJIHEHHE PAOOTHI) TI0 UCTCUYCHNUN YCTAHOBICHHOTO CPOKA TOAHOCTH,
a TaKke ToBapa (BBITIOJIHEHUE PabOThI), HA KOTOPBIH JOJKEH ObITh YCTAHOBJICEH CPOK T'OJJHOCTH,
HO OH HE YCTaHOBJICH, 3aIIPEIACTCS.
(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

6. WM3roToBuTelNb (MCIIOJIHUTEIB) BIPABE YCTAaHABJIMBATH HA TOBap (paboTy) rapaHTHHHBIN
CPOK - TMEpHOoJ, B TeUeHHE KOTOPOro B ciiydyae oOHapykeHHsl B ToBape (paboTe) HemocTaTka
M3TOTOBUTENH (MCTIOTHUTEN), TPOJaBEL], YIIOJTHOMOYEHHAsI OPTaHU3aIHsl UM YITOJHOMOYEHHBIN
WHIUBUAYAIbHBI TMpeANpUHUMATENb, HMIOPTEP O0O0s3aHBl  yIOBJIETBOPUTH TpeOOBaHUS
MOTpeOUTeNs, yCTAHOBIEHHBIE cTaThsIMU 18 1 29 HacTosero 3akoHa.

(B pen. ®enepanpHOro 3akona oT 21.12.2004 N 171-D3)

WzrotoBurens BHpaBe MNPUHATH 00A3aTENBCTBO B OTHOIIEHHWH HEJOCTAaTKOB TOBapa,
OOHaApyXEHHbIX MO0 HMCTEYEHUH YCTAHOBJIEHHOIO WM TapaHTUHHOIO Cpoka (IOMOJHUTEIHHOE
00513aTeILCTBO).

(a63ar BBeneH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)
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ConepxaHue JONMOIHUTEIBHOTO O00s3aTENIbCTBA W3TOTOBUTENS, CPOK JEHCTBUS TaKOTro
00s13aTeNIbCTBA U TMOPSAAOK OCYIIECTBICHUSI MOTPEOUTENIEM IpaB MO TAaKOMY 00s3aTelnbCTBY
ONPEEISAIOTCA U3TOTOBUTEIIEM.

(ab3am BBeeH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBern; BIpaBe yCTAaHOBUTH HA TOBAp IapaHTUMHBIA CPOK, €CIM OH HE YCTaHOBJIECH
HU3TOTOBUTENIEM.

HponaBeu BIIpaB€ IIPUHATH 00s13aTEILCTBO B OTHOIIEHUN HCAOCTAaTKOB TOBapa,
OOHApyXEHHBIX [0 WCTEUYEHHUH TapaHTUHHOTO CpOKa, YCTAHOBJIIEHHOTO M3TOTOBUTEIIEM
(momoMHUTENIBHOE 00513aTEIBCTRO).

Conepxannie JOMOJHUTEIBHOTO O00s3aTENbCTBA MPOJABIA, CPOK JEHCTBHS TaKOTO
00s3aTenbCTBa U MOPSAOK OCYILECTBICHHUS IMOTPEOUTENEM IpaB MO TAKOMYy 0O0S3aTeNbCTBY
OTIPENIENSIOTCSL JOTOBOPOM MEXKY TIOTPEOUTENIEM U TIPOIABIIOM.

(. 7 B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

8. MWsrotoButenb (mpomaBer]) HECET OTBETCTBEHHOCTh 3a HEJAOCTAaTKH TOBapa,
O0OHapy>KEHHBIC B TEYCHHUE CPOKA JACHCTBUS TOTIOJIHUTEILHOTO 00513aT€ThCTBA, B COOTBETCTBUH C
a03areM BTOPHIM MyHKTa 6 cTaThu 18 HacTosmero 3akoHa, a ociie OKOHYaHUsI CpOKa JICUCTBUS
JOTIOJTHUTEIHLHOTO 0053aTENIHCTBA - B COOTBETCTBHH C MIYHKTOM 5 cTaTh 19 HacTosmiero 3akoHa.
(. 8 BBeaeH PenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratbst 6. OO0SI3aHHOCTH M3rOTOBUTEJS 00eCleYUTh BO3MOKHOCTH PEMOHTA U
TeXHUYeCKOro 00C/IyKUBAaHHUS TOBapa

N3roTtoButrens 00s3aH 00ecreunTh BO3MOXKHOCTH HCIIOJIH30BAHMSI TOBapa B TEUYEHHE €ro
cpoka cmyxkObl. [l 3TOM LeaM U3roTOBUTENh OOECIEeYMBAET PEMOHT M TEXHHYECKOE
oOciyXKMBaHUE TOBapa, a TAK)KE BBIMYCK U MOCTaBKY B TOProOBbI€ M PEMOHTHBIE OpraHU3alH B
HEOOXOIUMBIX 11 PEMOHTA U TEXHUYECKOTO O0OCIyKMBaHHUs 00beMe U aCCOPTUMEHTE 3aracHbIX
yacTell B TEUEHHE CPOKa MPOM3BOJCTBA TOBapa M IMOCIE CHATHUS €ro ¢ MPOM3BOJICTBA B TCUCHUE
CpOKa cIIy»Obl TOBapa, a Mpu OTCYTCTBUH TaKOTO CPOKa B TEUCHHE AECATHU JIET CO JIHS Meperadyu
TOBapa MOTPEOUTEITIO.

Crarps 7. [IpaBo noTpeduTe/isi Ha 0€30N1aACHOCTH TOBapa (padoThl, yCJIyIrH)

1. ITorpeOuTenb UMEET MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIUHBIX YCIOBUSAX
€ro MCIOJIb30BaHUs, XPAHCHHUS, TPAHCIIOPTHPOBKH W yTWIIM3AalMU ObLT Oe30maceH IJisi JKU3HH,
3I0POBBSI MOTPEOUTEIIS, OKPYXKAIOIIEH Cpelbl, a TaKkKe HE NPUYHHSI BpEJ HMYIIECTBY
notpedurens. TpeGoBaHUs, KOTOpBIE TOJDKHBI oOecreurnBaTh 0e30macHOCTh ToBapa (paboThl,
YCIIYTH) JUISl )KU3HU U 37I0POBbs TIOTPEOUTEINSI, OKPYKAIOIICH Cpelbl, a TAaKXKe MPEIOTBPAIICHUE
NPUYMHCHUS BpEla UMYIIECTBY MOTPEOUTEINS, SBISIOTCS O0S3aTCIbHBIMU U YCTAHABJIMBAKOTCS
3aKOHOM WJIA B YCTAaHOBJICHHOM MM TOPSIJIKE.

(B pen. denepanpHOro 3aKoHa OT 17.12.1999 N 212-D3)

2. VzrotoBuTtens (MCHOIHUTENH) 00s3aH obecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TE€YCHHE YCTaHOBIEHHOTO CPOKa CIYXObI HIIM CPOKa TOJHOCTH ToBapa (paboTsl).

Ecin B cooTBeTcTBUM € MyHKTOM 1 cTatbu 5 HacTosIIero 3aKOHAa H3TOTOBUTENb
(MCTIONTHUTENb) HE YCTAaHOBMJ Ha ToBap (paboTy) CpOK CiIyXObl, OH 00s3aH 00ecHeuuTh
6e30macHOCTh ToBapa (paOOTbl) B TEUEHHUE JECATHU JeT CO JHs Iepenadd ToBapa (paboThl)
MOTPEOUTEITIO.
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Bpen, npuyMHEHHBIA KH3HH, 3IO0POBBIO MM HMMYILECTBY IOTPEOUTENSE BCIEICTBHUE
HeobOecreueHns: 0e30TacHOCTH ToBapa (paboThl), MOAJICHKUT BO3MEIICHUIO B COOTBETCTBHH CO
cratheit 14 Hacrosero 3aKoHa.

3. Ecnm ans 6e30macHOCTH MCHOJB30BaHUSI TOBapa (palboThl, YCIYTH), €ro XpaHEHHs,
TPAHCIOPTHPOBKH M YTHJIHM3AIMH HEOOXOIMMO COOJIIOJATh CIEelHadbHble MpaBwia (manee -
MpaBujia), U3TOTOBUTENb (MCIOJIHUTENb) 0053aH yKa3aTh 3TH IpaBUja B COMPOBOJAUTEILHON
JOKYMEHTAIlMU Ha ToBap (paboTy, yciayry), Ha ATUKETKE, MApKUPOBKOM MM MHBIM CIOCOOOM, a
MpoaaBel] (MCIOIHUTENb) 00513aH TIOBECTH ATH MPABUIIA JI0 CBEACHUS IOTPEOUTEIS.

4. Eciu Ha ToBapel (paboOThbl, yCAyrd) 3aKOHOM WM B YCTAHOBJIEHHOM WM HOpPSIKE
YCTaHOBJICHBI 00s3aTeNbHbIE TpeOOBaHUsA, OOECIEUMBAIOIINE MX OE30MaCHOCTh I KU3HHU,
3JI0POBBS IOTPEOUTEISI, OKPYKAIOIIEH Cpebl U MPE0TBPAIEHHE PHYNHEHHS BpE/Ia UMYIIECTBY
MOTpeOUTENs, COOTBETCTBUE TOBapoB (pabOT, YCIYr) yKa3aHHbIM TpPEOOBAHMUSIM TOJIEKUT
00s13aTeIbHOMY TIOATBEP)KICHHUIO B TIOPSAKE, MMPEyCMOTPEHHOM 3aKOHOM W WHBIMHU TIPaBOBBIMHU
aKTaMH.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs nponaxa ToBapa (BbIIOJHEHHE paOOTHI, OKa3aHUE YCIIYTH), B TOM YHCIIEe
HMMIIOPTHOTO TOBapa (paboTkl, yciayru), 6e3 nHpopmannuu 06 00s13aTeIbHOM MOATBEPKIEHUH €T0
COOTBETCTBUA Tpe6OBaHI/I$IM, YKa3aHHBIM B ITYHKTC 1 HaCTOHH_[eﬁ CTaThHU.

(1. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4.1. He momyckaercst mpojia’ka TOBapa, B TOM YHCJIE€ UMIIOPTHOTO TOBApa, COACPIKAIIETO
nH(pOpMalLIKIO, 32 PaCIIPOCTPaHEHUE KOTOPOH MpeTyCMOTPEHA aIMUHUCTPATUBHAS UJTU YTOJIOBHAS
OTBETCTBEHHOCTb.

(1. 4.1 BBenen @enepanbHbiM 3ak0HOM OT 05.12.2022 N 478-D3)

5. Ecnm ycTraHOBIIEHO, YTO TNPH COONIOJCHUH IMOTPEOUTEIIEM YCTAaHOBIICHHBIX IPaBUII
WCTIOJIb30BAHUS, XPAHEHHS MM TPAHCIIOPTHUPOBKHU TOBapa (paboThl) OH MPUYHHSIET WIH MOXKET
NPUYMHATE BpPEJ JKU3HHU, 3JI0POBBI0 M HUMYIIECTBY IOTPEOUTEINs, OKPYXKAWIICH cpene,
W3TOTOBHUTENb (MCIIOJNHHUTEIb, NpoJaBel]) o0s3aH He3aMEeTUTEIbHO TMPUOCTAHOBUTH €ro
MIPOU3BOJICTBO (pealn3alliio) 0 YCTPAHCHUS IIPUYMH BPEJia, a B HEOOXOIMMBIX CITydasiX IPUHSATh
MeEpHI TI0 U3BATHIO €ro U3 000pOTa M OT3BIBY OT MOTpedutens (moTpedurTeneii).

Ecnu npuuuHel Bpena yCTpaHUTh HEBO3MOKHO, U3TOTOBUTEID (UCIIOJIHUTENb) 00s3aH CHATh
Takoi TOBap (paboTy, yciyry) ¢ mpou3BOACTBa. [Ipy HEBBIMOIHEHHMH WU3TOTOBUTEIIEM
(ucronHHUTENEM) 3TOM 00A3aHHOCTU YIOJTHOMOYEHHBIN (hefepanbHbli OpraH HCIOJIHUTEIHHON
BJIACTH NMPUHUMAET MEpPHI M0 OT3BIBY TAKOTO TOBapa (paboThl, YCIyTH) ¢ BHYTPEHHErO PbIHKA U
(unn) ot moTpeOuTens WM MOTpeOuTeNneld B MOPSAKE, YCTAHOBJIEHHOM 3aKOHOJIATEIbCTBOM
Poccuiickont @enepanun.

(B pen. DenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®D3, ot 18.07.2011 N 242-D3)

VYOBITKH, NPUUMHEHHbIE MOTPEOUTENIO B CBSI3M C OT3bIBOM TOBapa (paboThbl, YCIyTH),
MOJUIeKAT BO3MEILEHUIO U3TOTOBUTENEM (MCIIOJIHUTENEM) B IOJTHOM 00BbeMe.

6. YTparun cuny. - ®enepanbsbiii 3akoH oT 21.12.2004 N 171-03.

Crartps 8. IIpaBo morpeduTesasi Ha HGopManHMI0 00 M3roTOBHMTE/E (MCHOJIHHUTENE,
Nnpojaasue) u 0 ToBapax (padorax, ycayrax)

1. IloTpeburens BrmpaBe MOTpeOOBAaTh MPENOCTABICHUS HEOOXOAMMON M JOCTOBEPHOM
uHpopManuu 06 U3roToBUTENE (MCIIOTHUTENE, IPOJABIIE), PEKUME €ro paboThl U PeaTn3yeMbIX
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UM ToBapax (paboTax, yciayrax).

2. Yka3aHHas B yHKTe | HacTosen ctaTbu HH(GOPMALKA B HATJISTHON U JOCTYHOH hopme
JNOBOJUTCSL /10 CBEACHUS MOTpeOuTeNed MpH 3aKIOUYEHHUH JOTOBOPOB KYIIM-IIPOJAXKH MU
JIOTOBOPOB O BBHITIOJIHEHUH Pa0OT (OKa3aHUU YCIIYT) CIOCOOaMu, MPUHITHIMH B OTAEIBHBIX chepax
oOCITy)kKMBaHUsI TOTpeOUTENCH, HA PYCCKOM S3bIKE, a JIONOJHUTEIBHO, IO YCMOTPEHHIO
M3roTOBUTENS (MCIOJHUTENS, IPOJIaBlia), Ha TOCYJapCTBEHHBIX S3bIKax cyObekTOB Poccuiickoit
@denepanny U poAHBIX A3bIKax HApo0B Poccuiickon Penepannu.

3.  VYnomHOMOYECHHasT OpraHW3alus WIA  yIIOJHOMOYCHHBIM  WHIWBUIAYaIbHBIN
MPEAITPUHUMATEIH TI0 TPEOOBAHHIO TIOTPEOUTEINST 00SsI3aHBI ITPEIOCTABUTH MOATBEPKICHUE CBOUX
MTOJTHOMOYHH, BRITEKAIONIUX U3 3aKITFOYCHHOTO UMH JIOTOBOPA C H3TOTOBHTEIIEM (ITPOJIABIIOM).
(. 3 BBeien denepanbabiM 3ak0HOM OT 29.07.2018 N 250-D3)

Crarbst 9. Undopmanusa 00 u3roroBurese (MCHOJHUTe]e, NMPOJAaBLe, BJajeblie
arperaropa)
(B pen. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

1. WsrotoBuTtenb (MCIOIHUTENb, MPOJABEI]) 00sS3aH JOBECTH /IO CBEACHHUS MOTPEeOUTENsS
(¢bupMeHHOe HaMEeHOBaHue (HaMMEHOBaHKE) CBOEH OpraHU3allK, MECTO €€ HaXO0KIeHHs (apec)
u pexuMm ee pabotel. [Ipomamer; (MCHOJHUTENH) pa3MelIaeT yKazaHHYIO HH(POPMAIMIO Ha
BBIBECKCE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roTtoBurens (MCIOMHUTEND, TPOAABEL) - UHAUBUAYAIbHBIN MPEANPUHUMATEND - TOJDKEH
MPEeIOCTaBUTh NMOTPEOUTENI0 HH(POPMALIMIO O TOCYAAPCTBEHHON perucTpalyi 1 HauMEHOBAHUU
3aperucTpUpPOBABIIETO €ro OpraHa.

NsroroBurens (mpomaBer) oOs3aH TOBECTH JIO CBEACHHUS MOTpeduTens GupMeHHOE
HauMEHOBaHHUE (HAaMMEHOBAHUE), MECTO HAXOXKACHHUS (apec) ¥ PEKUM pabOThI YIIOJTHOMOYCHHON
OpraHu3alluy WM YIIOJIHOMOYEHHOTO WHANBUIYaILHOTO MPEIPUHIMATEIS.

(a63arn BBeieH denepanbapiM 3akoHOM OT 29.07.2018 N 250-D3)

1.1.  VYnonHomodeHHas OpraHM3anusi WIM  YIOJHOMOYEHHBIM  WHAWUBUIYaTbHBIN
MpeaNpUHUMATeNb B Cilydyae oOpamieHus NmoTpeOuTess O0O0sS3aHbl JOBECTH JI0 €ro CBEICHHS
nHpopManuo o cede u u3roroButese (mpoaasiie) (GpupMeHHOE HAMMEHOBAaHUE (HAUMEHOBAHUE),
MECTO HaXO0XJIeHUs (a/ipec), pexXuM padOoThl, TOCYAapCTBEHHBIN PErUCTPALlMOHHBIN HOMEp 3alHuCH
0 CO3/IaHUU FOPUIUYECKOTO JINIa, (HaMUIHIO, UMS, OTYECTBO (€CIM UMEETCs), TOCYAapCTBEHHBIM
PETUCTPAIIOHHBI HOMEpP 3alich O TOCYHApCTBEHHOUM perucrpauu (pU3NYecKoro Iuia B
KauecTBE HWHIUBUIYAIBHOTO MpEANpUHUMATENs). YIOJIHOMOYEHHAss OpraHu3aius Wid
YIIOJTHOMOYEHHBI WHIUBUAYAJIbHBIN MpEeANpPUHUMATENh BIpaBe JOBECTH IO CBEICHUS
notpebuteneit umHdopmanuio o cebe MOCPEACTBOM €€ pa3MEIIeHUs Ha CBOEM caiTe B
nH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MHTepHet", nHpopmamuo 00 U3roToBUTENE
(mpoiaBle)  MOCPEACTBOM  pa3MEIllEHHWs Ha  CBOeM  caiite B WMH(OpPMAaIMOHHO-
TEJICKOMMYHUKAIMOHHOW ceTH "MHTepHeT" CCBhUIKM Ha CTpaHMIly caidTa H3TOTOBUTENs
(mpomaBma) B HMH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHONW cetu "VHTepHeT", comaepKalryro
uHpopMalno 00 U3roToBUTeENE (MIPOAABLE).

(m. 1.1 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperaropa o0si3aH JOBECTH JO CBeIEHHUs MOTpeduTeneil nHGOpMaIUio O
cebe u mponaBue (ucrnonHutene) (pupMeHHOE HAUMEHOBaHHE (HAWMEHOBAHHE), MECTO
Hax0oXAeHUs (aapec), pekuM paboThl, TOCYJAPCTBEHHBIH PETUCTPAIMOHHBIN HOMEpP 3aIHCH O
CO3JaHUU IOPUANYECKOTO JHIA, (GaMIINI0, UM, OTYECTBO (E€CIM MMEETCs), TOCYAapCTBEHHBIH
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PETUCTPAIIIOHHBIA HOMEp 3allUCH O TOCYJapCTBEHHON perucrpauud (QpU3MUECKOro Juna B
Ka4eCcTBE HWHAMBHIYAIbHOTO NpPEANPUHUMATENSA), a TaKKe 00 HMEIOIUXCS H3MEHEHHIX B
ykazaHHOM wuH(opManmu. Branmemern arperaropa JOBOAWUT IO CBEICHUS NOTpeOHTENCH
uH(pOpMaIHIO 0 cebe U IpoIaBIie (MCIIOJIHUTENE) HOCPEACTBOM €€ pa3MELIEHUs Ha CBOUX CalTe U
(umu) crpaHune caiita B HMH(DOPMAIIMOHHO-TENEKOMMYHHMKaMOHHON cetn "WuHtepuer".
HNudopmanuro o npojaasie (UCIOIHUTENE) BIaelell arperaropa BIPaBe JOBECTH 10 CBEICHUS
noTpeduTenell MOCPEeACTBOM pa3MEUICHHs Ha CBOMX cailTe W (WiIM) CTpaHWIe caidTa B
MH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOW cetn "MHTepHeT" CCBUIKM Ha CalT mpojaBIa
(ucnonHUTENS) B UHPOPMALIMOHHO-TEJIEKOMMYHUKaMOHHOU ceTH "MHTepHer".

(n. 1.2 BBenen denepanbHbiM 3aK0oHOM OT 29.07.2018 N 250-D3)

1.3. IIponasen (MCONHUTEND) 00s3aH MPEAOCTABUTh BIAAEIbIly arperaropa U pa3MecTuTh
Ha CBOEM caiiTe B HMH(QOpPMAIMOHHO-TEJIEKOMMYHUKalMOHHOW cetn "WHTepner" (mpu ero
HaJIM4YUMU) JTOCTOBEPHYIO MH(pOpMalMio 0 cede, ykazaHHYIO B IyHKTe 1.2 HacTosuel cratbu. B
cllydae, €cii MMEIOTCS M3MEHEHHs] B TakoW MHGpopManuu, mpojaasel (MCIOJIHUTENb) 00s3aH B
TE€YEHHE OJIHOTO pabodvero JHS ¢ MOMEHTA BHECEHHs B HE€ M3MEHEHHIl COOOIIMTDH Bia/eibIly
arperaropa 00 ASTHMX HU3MEHEHHUSAX W Pa3MECTUTh WX Ha CBOEM caiiTe B MH(POPMAIMOHHO-
TeleKOMMYHUKallmoHHOU cetu "WHTepner" (mpu ero Hanmmuuu). Bragenery arperatopa o0si3aH
BHECTHU 3TH U3MEHEHUs B MH(OPMaLIMIO 0 IPOJaBIle (MCIIOIHUTENE) B TEYEHHE OJJTHOTO paboyero
IHs, €CIM pa3MEIIeHUEe YKa3aHHON HMH(QOpPMalUK OCYLIECTBISETCS Ha caiTe Biajelbla
arperaropa U (WIM) €ro CTpaHHUIE caiiTa B MHYOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
"Untepuer".
(. 1.3 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecimm BuA JeATEIBHOCTH, OCYIIECTBISAEMBIM M3rOTOBUTENEM  (MCIIOJHUTEIIEM,
MPOJABIIOM), TIOJICKHUT JIUICH3UPOBAHUIO W (WJIM) HCIOJHHUTEIh WMEET TOCYIapCTBEHHYIO
aKKpEIUTALMIO, /IO CBEICHHS IMOTPEOUTENs AOJDKHA OBITh JOoBeleHa WH(GOpMAIHsS O BHIC
NESTETPHOCTH HW3TOTOBUTENS (MCIIOTHUTENS, MPOJaBIia), HOMEpPE JHUICH3UM U (W) HOMEpe
CBHUJICTEIILCTBA O TOCYJAPCTBEHHOW aKKPEAMTAIMH, CPOKaX NIEHCTBHS yKa3aHHBIX JIUIICH3UH U
(wH) CBUICTENIBCTBA, a TakKe HH(MOpMaIUs 00 opraHe, BbIJIABIIEM YKa3aHHBIC JTUIICH3UIO U (UJITH)
CBUJICTEIILCTBO.

(. 2 B pen. @enepanbHOro 3akoHa oT 16.10.2006 N 160-D3)

3. Undopmanus, mperycMOTpeHHass MyHKTaMH 1 U 2 HACTOSIIEH CTaTbu, AOJKHA OBITh
JIOBE/IeHa JI0 CBEACHUS MOTpeOuTeNel Takke MpU OCYIIECTBIEHUU TOPTOBIIH, OBITOBOTO U MHBIX
BUJIOB OOCITYy>KHBaHUSI MOTpeOUTENell BO BpEMEHHBIX MOMEIIEHUAX, Ha PMapKax, C JIOTKOB U B
JIPYTUX Cciy4yasX, €Clid TOproBisi, OBITOBOE W HHBIE BHJIBI OOCTYKHBaHUS MOTpeOuTENeH
OCYILIECTBIISIOTCSL BHE TOCTOSIHHOTO MECTa HaX0KJICHHS MpoAaBla (MCTIOTHUTES).

Crartbs 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. WsroroBurenb (MCHOJHUTENb, NpPOJABEL) O00s3aH CBOEBPEMEHHO IPEIOCTABIATD
NOTPEOUTENI0 HEOOXOUMYI0 M JOCTOBEpPHYI HMH(popmaimio o ToBapax (paboTax, yciyrax),
o0ecreynBaroIlyl0 BO3MOKHOCTh MX HpPaBUWIBHOrO BbIOOpa. Ilo OTAENbHBIM BHMJAM TOBapoOB
(paboT, yciyr) nepedyeHb 1 CrocoObl JOBeAeHN HHYOPMAIIUH 10 MOTPEOUTENS yCTaHABINBAIOTCS
IIpaBurensctBoM Poccuiickoii denepanum.

2. HNudopmanus o ToBapax (paboTax, yciayrax) B 0O0S3aTeIbHOM THOpPSJAKE J0JDKHA
COJEPKaTh:

HanMCHOBAHUC TCXHUYCCKOTO PETJIaMCHTAa HWJIM MHOC YCTAHOBJICHHOC 3aKOHOAATCIBLCTBOM
Poccuiickoit (I)enepaum/l 0 TCXHHUYCCKOM PpPETYIUPOBAHUN HU CBUACTCIBLCTBYIOIICC 00
00s13aTEILHOM MNOATBCPKACHUN COOTBETCTBUA TOBAapa 0603Ha‘{CHI/Ie;
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(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

cBe/ieHUs1 00 OCHOBHBIX MOTPEOUTEIILCKUX CBOMCTBAX TOBAPOB (padoT, yCIyr), B OTHOIICHUH
MPOJYKTOB MUTAHUSA CBEACHUS O COCTaBe (B TOM 4YHCJIE€ HAaMMEHOBAHME HCIIOJIb30BAaHHBIX B
IpoIlecce M3TOTOBJICHHS] TMPOIYKTOB IMUTAHUS IMUIIEBHIX 00aBOK, OMOJIOTMYECKH AKTHBHBIX
n06aBok, WHGOPMAIMs O HATUYMU B TMPOAYKTAX IHUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C
NPUMEHEHHEM T'eHHO-MHXEHEPHO-MOJU(PHUIMPOBAHHBIX  OPraHU3MOB, B  CiIydae, €CIu
COJiepKaHNEe yKa3aHHBIX OPraHM3MOB B TAKOM KOMIIOHEHTE COCTaBJISIET Oojiee AEBSTH AECATBHIX
MPOIIEHTA), MTUIIEBOI IEHHOCTH, Ha3HAYEHUH, 00 YCIOBUSIX MPUMEHEHHS U XPAHEHUS MPOTyKTOB
MUATaHUSI, O CITIOCO0AX U3TOTOBJICHHS TOTOBBIX 0101, Bece (00BbeMe), 1aTe U MECTE U3TOTOBICHUS
Y YIaKoBKH (pac(hacoBKH) MPOIYKTOB IMUTAHUS, & TAKXKE CBEJCHHUS O MPOTUBONIOKA3AHUAX ISl X
MPUMEHEHUsI TIPHU OTZIETbHBIX 3a00JieBanusX. [lepeuens ToBapoB (paboT, yciuyr), uHbopMaIus o
KOTOPBIX JIOJDKHA COJIEpXKaTh TPOTHUBOMOKA3aHUS Ui WX TPUMEHEHUS TPH OTACIHHBIX
3a0osieBaHusIX, yTBepkaaerca [IpaButenbctBoM Poccuiickoit denepanny;
(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsIX U YCJIIOBHS IPHOOPETEHUS TOBapoB (paboT, yciayr), B TOM YHCIIE MPH OTIaTe
TOBapOB (padoT, yCIIyT) 4epe3 onpeaesIeHHOE BpeMs TOCIIe UX TMepeiadn (BBITIOJTHEHUSI, OKA3aHHS )
MOTPEOUTEITIO, TTOJNHYI0 CyMMY, TIOJUISKAIIYIO BBIIIJIATE TOTPEOHUTENEeM, W TpapuK MOTANICHUS
9TON CyMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanbHoro 3aKkoHa ot 17.12.1999 N 212-D3)

npaBuiia v ycioBus 3OPEeKTUBHOTO U O€30TaCHOTO UCITOIB30BaHUS TOBAPOB (padoT, yciyr);

nHpopManuo 00 3HepreTuyeckod A(P(PEKTUBHOCTH TOBAPOB, B OTHOIIECHUU KOTOPBIX
TpeOOBaHME O HATMYUU TaKOW HH(OpPMAIH ONPEICTICHO B COOTBETCTBUH C 3aKOHOAATEIILCTBOM
00 sHEepProcOEPEeKCHUH U O TIOBBIIICHUH dHEPTeTHUECKON (D PEKTUBHOCTH;
(a63ar BBeieH denepanbHpIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIyXObl WJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAHOBIIEHHBIH B COOTBETCTBUHU C
HACTOSIIIIUM 3aKOHOM, a TAaKXKe CBEJICHUS O HEOOXOUMBIX JEHCTBUSIX MOTPEOUTENSI [0 UCTEUEHUN
YKa3aHHBIX CPOKOB M BO3MOXKHBIX IMOCIEACTBHUSIX MPH HEBBIIOJHEHUU TaKuUX NEHCTBUH, €cCliu
TOBapbl (paboOThl) MO MCTEYCHHM YKA3aHHBIX CPOKOB MPEACTABISIOT OMACHOCTH JUISl KU3HH,
3JI0POBbSI U UMYILECTBA MMOTPEOUTENSI UIIM CTAHOBSITCS HEMPUTOTHBIMU JUISI UCTIOIB30BAHUS TIO
Ha3HAYEHUIO;

aapec (MECTO HaXOXJICHHs), (UPMEHHOC HaMMEHOBaHWE (HAMMEHOBAHHUE) M3TOTOBHTEISA
(McroJTHUTENS,  TPOJAaBIA), YIOJHOMOYEHHOH  OpraHu3aluil WIM  YIIOJHOMOYEHHOTO
WH/IMBUIYILHOTO MPEIIPUHUMATEIISI, UMIIOPTEPa,
(B pen. ®enepanpHOro 3akoHa oT 25.10.2007 N 234-D3)

uHpopmannoo 00 00s3aTeIbHOM MOATBEPKACHUN COOTBETCTBUS TOBAapoB (paboT, ycIiyr),
yKa3aHHBIX B IyHKTE 4 CTaThbU 7 HACTOSIETro 3aKOHA;
(B pea. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

I/IH(bOpMaL[I/IIO O IIpaBUJIax NpoJgaxKu TOBapOB (BBIHOJ'IHCHI/IH pa60T, OKa3aHuA yCJ'Iyl");

yKa3aHHe Ha KOHKPETHOE JIUIO, KOTOpOoe OyAeT BHIIOJIHATH paboTy (OKa3bIBaTh YCIYTY), U
MH(OPMAIIHIO O HEM, €CIIHM 3TO UMEEeT 3HaUYCHHE, HCXOsI U3 XapakTepa paboTsl (YCIyru);
(a63ar BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
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yKa3aHWE Ha WCIOJb30BaHUE (OHOTPAMM TMPU OKA3aHUU Pa3BICKATEIBHBIX YCIYT
HCIIOJIHUTCIAMUA MY3bIKAJIbHBIX HpOI/I3BeI[eHI/II7L
(ab3arr BBeieH DeepalibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuoGperaemMsblii notpedureneM ToBap ObLI B YIOTPEOICHUH WM B HEM YCTPaHSICS
HEJ0CTaTOK (HEOCTATKH ), TOTPEOUTEITO TOJDKHA OBITh MpeAocTaBiIeHa HHGOpMaIUs 00 ITOM.

3. Madopmarnust, mpeaycMOTpeHHAst TyHKTOM 2 HACTOSIIECH CTaThH, TOBOJUTCS JI0 CBEICHUS
MOTpeOUTENIeH B TEXHMYECKON JOKYMEHTAIINH, TIPUIaraeMoi K ToBapaM (paboTam, yciryram), Ha
ITUKETKaX, MapKUPOBKOM WM HHBIM CHOCOOOM, MPUHATBIM Ul OTIENIbHBIX BHUJOB TOBapoOB
(pabot, ycmyr). HMudpopmanus 00 o00s3aTeIbHOM IOATBEPKIACHHH COOTBETCTBHSI TOBApOB
MIPEJICTaBIsIeTCST B IMOPAJKE U Croco0aMu, KOTOpPbIE YCTAHOBJIEHBI 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu 0 TEXHUUECKOM PETYIMPOBAHNH, U BKIIOYAET B c€0s1 CBEIEHUS O HOMEpe
JOKYMEHTA, MOATBEPKIAIOLIET0 TAKOE COOTBETCTBUE, O CPOKE €ro ACUCTBUS M 00 OpraHu3alum,
€ro BbIJIABIICH.

(B pen. ®enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arr yrpatwi cuny. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3.
Crarps 11. Pexxum padoTsl npoaaBua (MCIOJHUTEJIS)

1. Pexxum paboThl roCyIapCTBEHHBIX, MYHUIIUIAIBHBIX OPraHU3aliid TOProBiIx, OBITOBOTO
U MHBIX BUJOB OOCIY)KMBaHHs MOTpeOUTENEH yCTaHABIMBAETCS IO PEIIEHUI0 COOTBETCTBEHHO
OpraHOB MCIOJHUTEIBLHON BIacTH CyOBeKTOB Poccmiickoit demepanii ¥ OpraHOB MECTHOTO
caMOyTpaBJICHUS.

2. Pexxum pabGoThl OopraHU3amyii, OCYIIECTBISIONINX JEATEIHLHOCTh B Chepax TOProBOTO,
OBITOBOTO U MHBIX BUJIOB 00CTY)KMBaHHS NOTpEOUTENEH U HE YKa3aHHBIX B MMyHKTe 1 HacTosImen
CTaTbH, a TAKXKe UHIUBUIYATbHBIX PEANPUHUMATENEH yCTaHABIMBACTCS UMH CAMOCTOSITENBHO.

3. Pexxum paboThl mpojaaBiia (MCIOIHUTENSI) JOBOJUTCS 1O CBEICHUS MOTpEeOUTENCH H
JIOJDKEH COOTBETCTBOBATh YCTAHOBIICHHOMY.

Crarbsi 12. OTBEeTCTBEHHOCTH M3TrOTOBHTE/IsI (MCHOJHUTES, NMPOJAABLA, BjajeJbla
arperaropa) 3a HeHajJIe;kalny nuHgopmauuio o ToBape (padore, yciayre)
(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnu moTpeOuTeNto He mpeocTaBieHa BO3MOKHOCTh HE3aMEUIUTEIIBHO TOJIYYUTh TIPU
3aKJIIOUEHUH J0roBopa mHpopMaiuio o ToBape (padote, yciyre), OH BlpaBe MNOTpeOOBaTh OT
pojaBiia (MCTIOJHUTENIS1) BO3MEIIEHHSI YOBITKOB, IPHYNHEHHBIX HEOOOCHOBAHHBIM YKIIOHCHUEM
OT 3aKIIOYCHHUS JIOTOBOPA, a €CJIM JIOTOBOP 3aKIIIOYCH, B pa3yMHBIA CPOK OTKa3aThbCs OT €ro
UCIIOJHEHUSI U MOTpeOOBaTh BO3BpaTa YIJIAUEHHOW 3a TOBAap CYMMbI U BO3MEIICHHS JPYTHUX
yOBITKOB.

(B pen. ®enepanpHOro 3akona oT 21.12.2004 N 171-D3)

[Ipu oTKaze OT UCHIOTHEHHsI JOTOBOpA MOTPEOUTENs 00sS3aH BO3BPATUTh TOBAp (PE3yabTaT
paboThI, yCIYTH, €CITU 3TO BO3MOXKHO 0 X XapakTepy) MPOoAaBIly (UCIIOJTHUTENIO).
(B pen. ®enepanpHOro 3akona oT 21.12.2004 N 171-D3)
(n. 1 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. IlponaBer; (MCHIONHUTENB), HE NMPEIOCTABUBIIUI MOKYMATENIO MOJHOW M JOCTOBEPHOI
uHpopmanuu o Toape (padore, yciyre), HeCeT OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO TYHKTaMU
1 - 4 cratpu 18 wim nynkrom 1 cratbu 29 HacTosmero 3akoHa, 32 HEAOCTATKU ToBapa (paboThl,
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YCIYTH), BOSHUKILIHUE MOCIIE €r0 MepeJadd MoTPeOUTEN0 BCIESICTBHE OTCYTCTBUS Y HETO TaKOM
uHpOpMaLuu.
(. 2 BBenen denepasibHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenmen arperatopa, TMpEJOCTaBUBLIMN TMOTPEOUTENIO HEJOCTOBEPHYIO HIIU
HEeTMOoJHYI0 uH(pOpMalnuio o ToBape (yciyre) WM MpojaBlie (MCHOJHUTENE), HA OCHOBAHUU
KOTOpOM TMoTpeduTeneM ObLUT 3aKIIOYEH JIOTOBOP KYIUIM-TIPOJAXHU (IOTOBOP BO3ME3JIHOTO
OKa3aHWs YCIYr) C TPOJABIOM (MCHOJHHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH,
IIPUYMHEHHBIE TOTPEOUTENIO BCIEICTBUE IPEJOCTABICHHS €My TaKOM HH(OpMAaLIUU.

Ecnu nHOE HE MperyCMOTPEHO COTIIalIeHHEM MEKIY BIIaIeNbLIEM arperaropa 1 mpoaaBIoM
(I/ICHOJ’IHI/ITCJ’IGM) HJIM HEC BBITCKACT U3 CYHICCTBA OTHOIIIEHU MCKAY HUMHU, OTBCTCTBCHHOCTD 34
WCIIOJTHEHUE JIOTOBOpA, 3aKIIOYEHHOTO TMOTPEOUTENIEM C TPOJABIIOM (HMCIOJHUTEIEM) Ha
OCHOBAHUU MPETOCTABICHHOW BIAJENbIIEM arperaropa wHGopManuu o ToBape (yciuyre) Wiu
npoJiaBle (UCHOJHUTENE), a TaKkKe 3a COONI0JeHHEe NpaB NOTpeOuTeNnel, HapyIIEHHBIX B
pe3ynbpTaTe IMepeaavy MOTpeOHuTeNnto ToBapa (YCIyrW) HEHaJUIeKalllero KaduecTBa W OOMEHa
HETPO/I0BOJILCTBEHHOTO TOBapa HAJIS)KAIIET0 KauecTBa Ha aHAJIOTMYHBIN TOBAp, HECET MPO/IaBel]
(MCTIOTHUTEB).

Bnagener arperaropa He HECET OTBETCTBEHHOCTD 3@ YOBITKHM, TPUYMHEHHbBIE TOTPEOUTEITIO
BCJICJICTBHE TPENOCTABICHUS €My HEIOCTOBEPHOW WIIM HENOJHONW HWH(POPMAIUH O ToBape
(ycmyre), B ciaydae, €Ciu BIIAJeliel] arperatopa He u3MeHseT nHpopMaIuoo o ToBape (yciyre),
MPEOCTaBICHHYI0 TMPOJABIOM (MCIONHHUTEIEM) U COICPXKAIIYIOCS B TPEIIOKEHUU O
3aKJIIOUEHUU JI0TOBOPA KYIUIU-TIPOIAaXH (JOTOBOpa BO3ME3THOTO OKa3aHUS YCIYT).

(. 2.1 BBenen @exnepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpeOuTens BOpaBe MPEabIBUTh TPEOOBAHME K BIAJCNbBIy arperatopa O BO3BpaTe
CYMMBbI IIPOM3BEIEHHOM MM TNpeABapUTENbHOMN oriaThl ToBapa (yciyru). Brnagenen arperaropa
BO3BpAlaeT CyMMY IOJIYYEHHONW UM MpeABapUTENbHON OIUIaThl ToBapa (YCIyru) B TEUEHHUE
JeCSITU KaJeHJIApHBIX JHEW CO JHSA NPEIbsBICHUS MOTPEOUTENIeM TaKOro TpeOOBaHUS MpU
OJIHOBPEMEHHOM HAJIMYMH CIEAYIOIIHUX YCIOBHI:

ToBap (yciiyra), B OTHOIICHUH KOTOPOTO NIOTPEOUTEIeM BHECEHA TPEABAPUTEIIbHAS OTIaTa
Ha 0aHKOBCKHH CYET BIIa/IeNblIa arperaropa, He nepeiad mnoTpeOUTeNto B CPoK (ycayra He OKa3aHa
B CPOK);

MOTpeOUTENb HAMPABUII MTPOABILY (MCIIOJHUTEIN0) YBEIOMIIEHUE 00 OTKa3e OT UCHIOJTHEHUS
JOTOBOpa KYIUTU-TIPOJaKU (AOroBOpa BO3ME3AHOTO OKa3aHUS YCIYr) B CBSI3M C HapylIeHHEM
MPOJIaBLOM (MCHIOJTHUTENEM) 00s13aTeNIbCTBA NiepeaTh ToBap (0Ka3aTh YCIyry) B YCTaHOBJICHHBIN
CPOK.

Hapsiny ¢ TpeOGoBanueM 0 BO3BpaTe CyMMbI IMpEIBApUTENbHOIN OIUIaThl ToBapa (YCIyrH)
MOTpeOUTENb HAMpaBiseT BIAAENbIly arperatopa MOATBEPXKICHUE HAMpPaBIEHUS MPOJABIY
(MCTIOTHUTENI0) YBEeAOMIIEHUSI 00 OTKa3e OT WUCIOIHEHUS JOrOBOpa KYIUIM-TIPOAAXHU (JI0TOBOpa
BO3ME3HOTO OKa3aHUs yCIyT).

Ecnu mHOE He MpesyCMOTPEHO YCIOBHSIMM IOJb30BATENBCKOIO MJIM MHOTO COTJIAIICHHS
NOTPeOUTENs C BIAJENbLIEM arperaropa, yBeJOMJICHHE MPOIABIly (MCIOJHUTEN0) 00 OTKa3e OT
UCTIOJIHEHUS JOTOBOpa KYIUTU-TIPOAaXH (JOTOBOpa BO3ME3THOIO OKa3aHMs YCIYT) MOXET ObITh
HaIpaBJICHO BIIA/IENbIlY arperaropa, KOTOpbIid 00s13aH HAaIIPaBUTh €ro MPOAABIy (MCIIOJHUTEIIO).
(. 2.2 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITyHKTE 2.2 HAcTOAIUEH CTaThH, BJIAJEIEL arperatopa BIIpaBe
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OTKa3aTb MOTPEOUTENIO B BO3BpAT€ CyMMBI IPEIBAPUTENBHOM OIIaThl TOBapa (YCIyrs) mpu
MIOJIyYUEHUU OT MpOoJaBla (MCIIOJIHMUTENS) IMOATBEPKIACHUS IPUHATHS MOTpEeOUTENEM TOBapa
(oKka3aHusi ycinyru) INpu YCIOBUHM, YTO KOIMSI TaKOro IOATBEPXKACHUs ObUIa HampaBicHa
BJIQJICNIBLIEM arperatopa noTpeOUTeIto B TEUCHUE IECITH KaJICHIAPHBIX JHEH CO THS MOIy4eHHS
BIIAJIETIBLIEM arperaropa TpeOOBaHUs O BO3BpaT€ CYMMbl IPEIBApPUTEIBHOW OIUIaThl TOBapa
(ycimyru). B ciydae Hecornacusi moTpeOuTeNs C NPEACTAaBICHHBIMU BIAJEIBLEM arperaropa
JI0Ka3aTeIbCTBAMM TNPUHATUS MOTpeOUTENEM ToBapa (OKa3aHHUsS YCIYI'M) NMOTpeOUTENb BIpaBe
TpeOoBaTh BO3BpaTa CyMMBI IPOM3BEICHHON MM INPEIBAPUTEIBHON OIJIaThl TOBapa (YCIyru) B
CyZIeOHOM TIOPSIJIKE.

(. 2.3 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpu npuynHEHHH Bpela >KU3HU, 370POBBI0 U HMMYILECTBY MOTPEOMUTENS BCIEICTBUE
HETIPEJOCTABJICHUSI €My TOJHOW W JOCTOBEepHOW uHpopMamuu o ToBape (pabore, yciyre)
MOTpeOUTENb BIIpaBe MOTPeOOBaTh BO3MEIIEHUS TAaKOTO Bpeda B IMOPSJIKE, MPETyCMOTPEHHOM
ctarbeil 14 Hacrosiiero 3akoHa, B TOM YHCIIE MOJHOIO BO3MEILIEHUSI YOBITKOB, MPUUYMHEHHBIX
MIPUPOIHBIM 00BEKTAM, HAXOISIIUMCS B COOCTBEHHOCTH (BIAJACHUH) IIOTPEOUTEIIA.

(. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHUH TPEOOBAHUI MOTPEOUTENS O BO3MEIIEHUN YOBITKOB, TPUUNHEHHBIX
HEJIOCTOBEPHOW WJIM HEJIOCTATOYHO TOJHOM wuHopmarmeir o ToBape (pabote, yciyre),
HEOOXOIMMO HCXOJUTh W3 MPEANOJOXKEHUS 00 OTCYTCTBUM Yy MOTPEOUTENs CHElUaTbHbBIX
MO3HAHUM O CBOMCTBAaX M XapaKTepUCTHKaX ToBapa (paboThl, YCIYTH).

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

Cratbst  13. OTBeTCTBEHHOCTb  M3rOTOBHUTENs]  (MCIOJIHUTENISI, TMPOJAABIA,
YIOJTHOMOYEHH O OpraHu3auuu WIN YIOJTHOMOYEHHOT 0 HHIMBUAYAJIbHOIO
npeAnpUuHUMATEIs, HMIIOPTEPA) 3a HapylLlIeHUe NMPaB NnoTpeduTe el
(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHHe mpaB TOTPEOUTENCH W3rOTOBUTENb (WMCIOJHUTENb, IPOJABEIL,
VIIOJTHOMOYCHHAs OPraHW3alys WU YIIOJHOMOYCHHBI WHIUBUIYaJIbHBIN MPEIIPUHUMATEb,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM WJIN JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu mHOE He yCTAaHOBIICHO 3aKOHOM, YOBITKH, TPUYHMHEHHBIE MOTPEOUTEIIO, MOIICIKAT
BO3MEIICHUIO B TIOJHOM CyMMeE CBEpX HEYCTOWKM (TIEHW), YCTAHOBJICHHOW 3aKOHOM WIIU
JIOTOBOPOM.

(. 2 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ymnara HeycTOWKH (II€HH) U BO3MEUICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(McrosTHUTENS,  MPOJABIA,  YIIOJHOMOYCHHYH)  OPraHHM3alMi0 MM YIHOJHOMOYEHHOTO
WHIMBHIYAIBHOTO MPEIIPUHUMATENSI, UMIIOPTEpa) OT HCIOJHEHHS BO3JIOKEHHBIX Ha HEro
0053aTeNBCTB B HAType Nepe]] NoTpeduTeaeMm.

(B pen. denepanpHOro 3akona oT 21.12.2004 N 171-D3)

4. WzroroButenb (UCHOTHHUTENb, NPOJAABEI], YIOJHOMOYEHHAs OpraHu3alus WU
YIIOJTHOMOYEHHBI HMHIUBUAYAIbHBIA TMpeANpUHUMATENb, HMIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHE O00S13aTeIbLCTB MM 34 HEHaIeKallee MCIOJHEHHE
0053aTENBCTB, €CIH JOKAXKET, YTO HEHCIOIHEHHE O00SM3aTeIbCTB WM HX HEHaIIeKalllee
WCIIOJIHEHUE TPOU30IIUIO0 BCIEICTBUE HEMPEOI0JMMOM CUJIBI, a TaKKe MO MHBIM OCHOBaHUSIM,
MPEeTyCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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5. TpeboBanus moTpeOUTENS 00 yIUIaTe HEYCTOUKH (TIEHH ), TPETYyCMOTPEHHON 3aKOHOM WITH
JOTOBOPOM, TIOJJICKAT  YAOBICTBOPEHUIO HM3TOTOBUTENEM  (MCIIOJHUTENEM, IPOJABIIOM,
YIOJHOMOYECHHOW OpraHU3alUeH UM YIIOJIHOMOYSHHBIM HHANBUIYIbHBIM MTPEIIPHUHUMATEIIEM,
HUMIIOPTEPOM) B 1I0OPOBOJILHOM IMOPSIIIKE.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. IIpu ynoBIETBOPEHHH CyIOM TPEOOBAHHI MOTPEOUTENS], YCTAHOBIECHHBIX 3aKOHOM, CY/I
B3BICKMBAET C WM3rOTOBUTENS (MCIOJIHUTENS, MPOJABLA, YHOJHOMOYEHHOW OpraHu3aluu WId
YIOJHOMOYEHHOTO HMHAMBUAYAJIBHOTO NpPEIIpPUHUMATENs, UMIIOpPTEpa) 3a HECOOI0JCHUE B
T0OPOBOIHLHOM MOPSAKE YAOBIETBOPEHHUS TpeOOBaHUI OTpeOHTENs IITpad B pa3Mepe msAThIeCST
IIPOLIEHTOB OT CYMMBI, IIPUCYKJIEHHOH CY/I0M B IOJIb3Y OTPEOUTEIS.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-®3)

Ecnu ¢ 3asBneHneM B 3amuTy mpaB MOTPeOUTENS BBICTYNAIOT 00111€CTBEHHBIE O0BETUHEHHUS
norpedurenel (MX acCOlMAIMK, COIO3bI) HJIM OPraHbl MECTHOTO CaMOYIPABIICHUS, TSIThACCAT
MPOIICHTOB CYMMBI B3bICKAHHOTO IITpada TMEepEeUYHCISIOTCS YKa3aHHBIM OOBEIUHEHUAM (HMX
accollMalysaM, COI03aM) WU OpraHam.

Cratbs 14. UMymiecTBeHHasi OTBETCTBEHHOCTh 32 Bpe/l, NPUYMHEHHBIH BCJIEACTBHE
HeI0CTATKOB TOBapa (padoThl, yCJIyIH)

1. Bpen, mpuuMHEHHBIH »U3HHU, 3/I0POBBIO WM HUMYILECTBY MHOTpPEOUTENS] BCIEACTBUE
KOHCTPYKTHUBHBIX, TPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM MHBIX HEJAOCTAaTKOB TOBapa (paloThl,
YCIIYTH), TIOJIICKUT BO3MEIICHHUIO B TIOJTHOM OOBEME.

2. IlpaBo TpeOoBaTh BO3MEIICHHUS Bpe/ia, IPHUYUHEHHOTO BCIIEACTBHE HEIOCTATKOB TOBapa
(paboThI, yciyru), MPU3HAETCS 3a JIFOOBIM MOTEPIIEBIIMM HE3aBHCHMO OT TOTO, COCTOSUI OH B
JOTOBOPHBIX OTHOIICHHUSX C TIPOJIABIIOM (MCIIOTHUTEIEM) WITH HET.

3. Bpen, npuYMHEHHBIH XHU3HH, 370POBHI0 MM HMYIIECTBY MOTPEOUTENS, TOJUICHKHT
BO3MEIIICHUIO, €CJIM BpE] NMPUYMHEH B TEYCHUE YCTAHOBIECHHOTO CPOKA CIIYXKObI WM CpOKa
TOJIHOCTH ToBapa (paboThI).

Ecnu Ha ToBap (pe3ynbraT paboThl) IOJHKEH ObITh YCTAHOBJICH B COOTBETCTBUU C ITyHKTAMHU
2, 4 cratbu 5 HacTosIIEro 3aKOHA CPOK CITY’KOBI HIIM CPOK TOJTHOCTH, HO OH HE YCTAHOBJICH, JIN0O
MOTPeOUTEITIO HEe ObLJIa MPEI0CTABIICHA ITOJIHAS U IOCTOBEPHAst HH(MOPMAIIUs O CPOKE CITYIKOBI WITH
CPOKE TOJHOCTH, OO MOTPeOUTENh He ObLI MPOUH(OPMUPOBAH O HEOOXOAUMBIX JACUCTBUSX IO
WCTCUCHHUH CPOKA CITYObI WJIM CPOKA F'OTHOCTH M BO3MOYKHBIX ITOCIIEJICTBUSX IIPU HEBBITIOJTHCHUN
yKa3aHHBIX JICHCTBHIA, THOO TOBAp (pe3yJbTaT pabOThI) 10 UCTCUCHUU STUX CPOKOB MPECTABIISCT
OITACHOCTH VIS )KU3HH U 3JI0POBbsI, BPEIl MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €ro
MPUYHHCHUS.
(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

Eciu B cooTBeTCTBMM € MyHKTOM 1 cTatbu 5 HacToAIIEro 3aKOHAa HM3TOTOBUTENb
(MCTIONTHUTENb) HE YCTAaHOBMII Ha TOBap (paboTy) CPOK CIyXObI, Bpe/ MOIEKUT BO3MELICHHIO B
cllyyae ero NpUYMHEHUS B TEUEHHUE JIECATH JIET CO JHs Mepeadn ToBapa (paboTsl) MOTpeOUTENIO,
a ecliu JIeHb MepeJjaydl yCTAaHOBUTh HEBO3MOXKHO, C JIaThl M3TOTOBJIEHUS TOBapa (OKOHYAHUS
BBITIOJTHEHUS pabOThI).

Bpez[, HpPI‘IPIHCHHBIfI BCJICACTBHUEC HCEAOCTATKOB TOBapa, IMOMJIC)KUT BO3MCIICHUIO
mpoaaBIOM HJIM U3TOTOBUTCIICM TOBAapa 110 BLI60py MOTCPIICBIICTO.

Bpen, HpI/I“II/IHCHHHﬁ BCJIICACTBHUEC HCIOCTATKOB paGOTLI Wi yClIIyru, TmOIJICKUT
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BO3MCIHICHUIO UCITOJTHUTCIICM.

4. WzroroButenpb (MCHOJHUTENL) HECET OTBETCTBEHHOCTD 3a BPEJl, IPUUMHEHHBIN KU3HU,
3/10pPOBBIO WJIM UMYILECTBY IOTPEOUTES B CBSA3U C UCIIOJIb30BAaHUEM MaTepUasioB, 000py10BaHu,
MHCTPYMEHTOB U MUHBIX CPEJICTB, HEOOXOAUMBIX JUIS TPOU3BOJICTBA TOBAPOB (BBIIOJIHEHUS padoT,
OKa3aHHUsl yCJIyr), HE3aBUCUMO OT TOI'O, IO3BOJISUI YPOBEHb HAayYHBIX U TEXHUYECKMX 3HAHUU
BBISIBUTH UX 0COOBIE CBOICTBA UJIU HET.

5. UsroroButens (MCHOIHHUTENb, MPOJABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH
TOKaXET, YTO BpE.l IPUYMHEH BCIIEACTBUE HEMPEOI0JIMMOM CHIIBI HITH HAPYIICHHUS TOTPeOUTEIeM
YCTaHOBJICHHBIX IPABUJI WCIIOJIb30BAHUS, XPAHEHMsI WU TPAHCHOPTHUPOBKU ToBapa (paboThl,

YCIIYTH).
Cratbs 15. Komnencanusi MOpajibHOro Bpeaa

MopanbHblil Bpell, IPUUYUHEHHBIH MOTPEOUTENIO BCIEACTBUE HAPYIIEHUS H3TOTOBHUTEIEM
(ucronHUTENEM, TPOJABLIOM, YIOJHOMOYEHHON OpraHu3alvedl WIH  yIIOJHOMOYEHHBIM
WHIUBUAYAIbHBIM TMpEeANpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENS, MPEAYCMOTPEHHBIX
3aKOHaMH M TpaBOBbIMM akTamu Poccuiickoin ®denepanuu, peryaupyromMMH OTHOLIECHHS B
o0nacTu 3amMTHl MpaB NOTpeOUTEeNeH, MOJUICKUT KOMIEHCAIlMM NPUYMHHUTENEM Bpeaa Mpu
HaJIM4MH €T0 BUHBL. Pa3mep KoMIeHcauu MOpaabHOTO Bpeia ONPEENSIETCS CYOM U HE 3aBUCUT
OT pa3Mepa BO3MEIEHUS MMYIIIECTBEHHOTO BPEAa.

(B pen. ®enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KommeHcanusi MOpanbHOTO Bpela OCYIIECTBISETCS HE3aBUCUMO OT BO3MEIEHUS
MMYIIECTBEHHOTO Bpe/a ¥ MOHECEHHBIX MOTpeOUTENeM YOBITKOB.

Crarbs 16. HegonmycTumble ycJ0BHS JA0T0BOpPa, yieMJSAOINHME NMPaBa NMoTpeduTeIs,

3anpeTsl H 00513aHHOCTH, HAJIaraeMble HAa MPo/IaBIa (MCIIOJTHHUTEJIsI, BJIa/IesIbIIa arperaTopa)
(B pen. @enepanbroro 3akoHa ot 01.05.2022 N 135-D3)

1. HegomycTUMbIMU YCIOBHUSIMH IOTOBOPA, YILIEMJISIOUIUMU MpaBa MOTPEOUTEIIS, SIBISIOTCS
YCIIOBUSA, KOTOpbIE HApyHIalOT TMpaBuja, YCTAHOBJICHHBIE MEXIYHAPOJHBIMU JIOTOBOpPaMU
Poccuiickoit ®enepannu, HACTOSMKUM 3aKOHOM, 3aKOHAMU U IPUHUMAEMBIMU B COOTBETCTBUU C
HUMU WHBIMM HOPMaTUBHBIMHU MpPaBOBbIMU akTaMu Poccuiickoit denepanuu, peryaupyronmmMu
OTHOIIEHHUST B 0ONAcCTH 3alIUThl TNpaB mnoTpebuteneil. HegomycTuMble ycaoBuUsi I0ToBOpa,
YLIEMJISIOIINE MpaBa NOTPEOUTENsI, HUYTOKHBI.

Ecnu BkItoueHHEe B JOTOBOP YCIOBHH, YIIEMISIOIMIMX IpaBa MOTPEeOUTENs, MOBJIEKIO
MPUYMHEHUE YOBITKOB MOTPEOUTENI0, OHU TIOJIeKAT BO3MEIICHHUIO TPOAABIIOM (M3rOTOBUTEIIEM,
HCIIOJTHUTEJIEM, UMIIOPTEPOM, BIIAJICIBIIEM arperaropa) B IOJHOM 00beMe B COOTBETCTBHH CO
craTtheil 13 HacTosmmero 3akoHa.

Tpe6OBaHI/Ie HOTpe6I/ITeJ'I$I O BO3MCIICHNU Y6BITKOB NMOUIC)KHUT YAOBJICTBOPCHUIO B TCYUCHUC
JIECSATH JTHEH CO JHS €ro MNpEaABbABIICHUA.

2.K HEAOIIYCTUMbBIM YCJIOBUAM NOTOBOpPA, YIICMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'IH, OTHOCATCA:

1) YCJIOBUA, KOTOPBIC MNPCAOCTABIAOT IIPOAAaBLy (I/I3FOTOBI/ITCJ'IIO, HUCIIOJTHUTCIIIO,
YHOJIHOMO‘-ICHHOI\/Il OpraHu3anuvu 1 ynoJJHOMO4YCHHOMY MHANBUAYAJIbHOMY IIPEANIPUHUMATEIITO,
HUMIIOPTCPY, BIAACIBIY arperaTopa) IMpaBO Ha O,Z[HOCTOpOHHI/Iﬁ OTKa3 OT HCIIOJIHCHHUA
00s13aTeNbCTBA WU OIHOCTOPOHHEC N3MCHCHUC YCJ'IOBI/Iﬁ 00s13aTeNbCTBA (Hpe,[[MeTa, LCHBI, CPOKa
1 MHBIX COI'JIaCOBAHHBIX C HOTpC6I/ITeJ'ICM YCHOBHﬁ), 3a UCKITFOYCHUECM CJIYHacCB, €CJIM 3aKOHOM HJIN
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WHBIM HOPMATUBHBIM MPaBOBBIM akToM Poccuiickoit denepaunu npeaycMOTpeHa BO3MOKHOCTh
IIPEAO0CTABIICHHS IOTOBOPOM TAKOTO IIPABa;

2) ycnoBHs, KOTOpbIE OrPAaHMYMBAIOT NPaBO MOTpeOHUTENss Ha CBOOOTHBIA BBIOOP
TEPPUTOPUAIBHOM MOACYAHOCTH CIIOPOB, IPETYCMOTPEHHBIN IYHKTOM 2 cTaTbM 17 HacTosIiero
3akoHa;

3) ycioBUSs, KOTOPBIE YCTAaHABIWBAIOT JUISA MOTpEOHTENs IITpadHBIC CAHKIMU KA WHBIC
00sI3aHHOCTH, TPEIATCTBYIOIINE CBOOOTHOW peannu3aliyl IpaBa, YCTAHOBJICHHOTO cTaThed 32
HACTOSIIIETO 3aKOHa;

4) ycnoBus, KOTOpbIE HCKIIOYAIOT WM OrPaHUYMBAIOT OTBETCTBEHHOCTh IIpOJaBla
(M3roTOBUTENSA, MCIOJIHUTENS, YIOJHOMOYEHHOM OpraHu3aludyd WIA  YIOJHOMOYEHHOTO
WHIUBUAYaJIbHOTO NPEANPUHUMATENS, UMIIOPTEPA, BJIaJIeIIblia arperaTtopa) 3a HEUCIOJIHEHUE WITN
HEeHaJyIeXkalllee UCIOJHEHUE 0053aTENIbCTB 110 OCHOBAHUAM, HE IPENYCMOTPEHHBIM 3aKOHOM;

5) ycioBus, KOTOpble OOYCIOBIMBAIOT NPUOOPETEHHE OJHUX TOBApOB (padoT, yCiyr)
00s3aTeNbHBIM TPHOOPETEHUEM HHBIX TOBapoB (paldoT, yCiyr), B TOM YHCIIE NpeaycMaTpUBaiOT
00s13aTeNIbHOE 3aKIIF0YEHUE UHBIX JT0TOBOPOB, €CIIM HHOE HE NPETyCMOTPEHO 3aKOHOM;

6) ycioBHsI, KOTOPBIEC TIPETYCMATPUBAIOT BBITIOJHEHHE JIOTIOJIHUTEIBHBIX padoT (OKa3aHHe
JOTIOJTHUTEIBHBIX YCIIYT) 3a TUIaTy 0e3 MOJydeHUsI COTIIachs MOTPeOnuTes;

7) ycnoBusi, KOTOpbIE OTPAaHUYMBAIOT YCTAaHOBJIEHHOE cTaThel 16.1 Hacrosmiero 3akoHa
paBo MOTpeOUTENS Ha BRIOOP crocoOa u GopMBI OTIATHI TOBAPOB (padoT, yCIyT);

8) ycioBus, KOTOpbIE COJEp’KaT OCHOBAaHUS JOCPOYHOTO PACTOpP>KEHHUs J0roBopa Io
TpeOOBaHHUIO MPOJaBla (MCIOJHUTENS, BIaJeblia arperatopa), He IpeIyCMOTPEHHBIE 3aKOHOM
WJIM UHBIM HOPMAaTUBHBIM MPABOBBIM akTOM Poccuiickoit denepanuu;

9) ycioBus, KOTOPbIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OTPAaHUYMBAIOT IIPABO BHIOOpA BHIa TPEOOBAaHUMN, TPETYCMOTPEHHBIX
nyHktoM | cratbu 18 m myHktoMm 1 crtathu 29 Hactosimero 3akoHa, KOTOpPbIE MOTYT OBITh
MpeIbsABICHBI MPOJABILY (M3TOTOBUTENIO, UCHOIHUTENIO, YIOJHOMOYEHHONW OpraHu3aliuyl WId
YIOJHOMOYEHHOMY UHAMBUAYAILHOMY MPEIPUHUMATENI0, UMIIOPTEPY) MPH MPOJIaXke TOBApOB
(BBIMOTHEHUU PA0OT, OKA3aHUU YCIIYT) HEHAJIeKAIIIETO KauecTBa;

11) ycinoBusi, KOTOpble yCTaHABIUBAIOT 0053aTENbHBIN JOCYIeOHBIN TOPAIOK PACCMOTPEHUS
CIIOPOB, €CITM TaKOW MOPSATOK HE MPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JUISl TIOTPEOUTENS O0S3aHHOCTD TI0 JOKa3bIBAHHIO
OTIPEJCTICHHBIX OOCTOSTENbCTB, OpeMsl JOKa3bIBaHHs KOTOPHIX 3aKOHOM HE BO3JIOXKEHO Ha
OTpeOuTeNs;

13) ycnoBusi, KOTOpblE OTPaHUYMBAIOT TMOTPEOMUTENs] B CPEACTBAaX M crnoco0ax 3aIluThl
HapyLIEHHbIX IIPaB;

14) ycioBus, KOTOpbIE CTAaBAT yJOBJIETBOPEHHE TPeOOBaHUI MOTpeOUTENE B OTHOILICHUH
TOBapoB (paboT, ychayr) ¢ HEAOCTaTKaMH B 3aBUCHMOCTb OT YCJOBMH, HE CBA3aHHBIX C
HEI0CTaTKaMu TOBapoB (paloT, yciyr);

15) HWHBIC YCJIOBHA, HaApPyHIAOIIUC IIpaBUJid, YCTAHOBJICHHBIC MCKAYHAPOJIHBIMHA
AOTOBOpaMu Poccuiickoit @eﬂepaunn, HaCTOAIINM 3aKOHOM, 3dKOHaAMH W MIPUHUMACMbBIMU B
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COOTBETCTBUU C HMMM MHBIMM HOPMAaTUBHBIMU IIpaBOBbIMU akTamu Pocculickon denepanum,
PEryaUpYIOIUMHU OTHOIICHHUS B 00JIaCTH 3aLIUTHI IPaB MOTPEOUTENEH.

3. IIponasen (MCOTHHUTEINb, BIAICNIEL arperaropa) He BIPaBe OTKA3bIBaTh B 3aKIIOUYCHUH,
WCIIOJIHEHUU JIOTOBOPA, HAIMPABJICHHOTO HAa MPUOOPETEHHE OJHUX TOBApOB (paboT, yciyr), 1Mo
IIPUYMHE OTKa3a MOTpeOuTeNs B NPUOOPETEHUMM HUHBIX TOBAapoB (pabot, yciyr). YObITKH,
MPUYMHEHHBIC TIOTPEOUTEINIO BCIIEACTBHE HAPYIICHUS €ro MpaBa Ha CBOOOJHBIN BHIOOP TOBApOB
(pabot, yciryr), BO3MEMIAIOTCS MPOJABIOM (MCTIOJIHHUTEIEM, BIAACIBIIEM arperatopa) B MOJIHOM
o0BeMme.

3anpeniaercs yI0oBJIE€TBOpEHUE TpeOOBaHUN MOTpeOUTENeld B OTHOIIEHUH TOBapoB (padoT,
YCJ'Iyr) C HEeAoCTaTKaMUu CTaBHUTH B 3aBHCUMOCTH OT YCHOBHﬁ, HE CBA3AaHHBIX C HEAOCTAaTKaMH
TOBapoOB (padoT, yCiIyr).

3anperniaercs 0TKa3 B 3aKJI0YEHHUHU I0TOBOPA U BO BHECEHUH U3MEHEHUI B IOTOBOP B Cllyyae
MIPaBOMEPHOTO yKa3aHHUs MOTPeOUTEIeM Ha HEJONYCTUMBIE YCIOBHUS JIOTOBOPA, YILEMIISIOIINE
IpaBa MOTPeOUTENs], B LIEIAX UCKIIOYEHUs TakuX yciaoBuil. IIpu nmpenbsBieHNH noTpeduTeneM
TpeOoBaHUs 00 UCKIIOYEHHH U3 JOTOBOpA HEJIOMYCTHMBIX YCIOBUU JOTOBOpPA, YIIEMIISIOMIMX
IpaBa MoTpeOuTelNs, yka3aHHOE TpeOOBaHHE MOIJIEKUT PACCMOTPEHHUIO B TEUEHUE JECATH JTHEH
CO JHS €ro TMpeabsBIEHUS C 00s3aTeNbHBIM H3BEIIEHUEM MOTPEeOUTENss O pe3ylbTaTax
paccMOTpEHUS U MPUHATOM MOTUBHPOBAHHOM PELIEHUH I10 CYIIECTBY yKa3aHHOTO TPEOOBAHUS.

[IpoxaBen; (McmoJIHWTENb, BIIANENEI] arperatopa) He BIpaBe 0€3 TMOJYYCHHS COTJIACHS
MOTPEOUTEIIST BBIOTHATEH JOTOJHUTEIBHBIE pabOThl (OKa3bIBaTh JIOMOJIHUTEIBHBIE YCIYTH) 3a
maty. [loTpebuTens BpaBe 0TKa3aThCsl OT OTUIATHI TAKUX paboT (YCIIYT), a €CITM OHU OTIAYCHBI,
BIIpaBe MOTPEOOBATh OT MPOJIaBIa (MCIIOJHUTEIS, BIIaebIla arperaropa) Bo3BpaTa yriadeHHOU
CYMMBL.

Cornacue moTpeOWUTeNnss Ha  BBITIOJHCHHWE JIOTIOJTHUTEIBHBIX  paboT  (OKa3zaHHe
JOTIOJTHUTEIIBHBIX YCIIYT) 3a IuiaTy oQopMiIsieTcs MPOAaBLIOM (MCHOJTHHUTEIEM, BIIAICTbIICM
arperatopa) B NMUCbMEHHOW (opMe, €cliM MHOE HE MPEeIyCMOTPEHO 3akoHOM. OO0s3aHHOCTh
JI0Ka3aTh HAJIMYKME TAKOTO COTJIACHS WIJIM OOCTOSITETIhCTBA, B CHIIy KOTOPOTO TaKOE COTJIache He
TpeOyeTcsi, Bo3naraeTcs Ha mpojjaBia (MCIIOJHUTES, BIIaJIeNblla arperaTtopa).

4. Ilponagern (MCIOJIHUTEIND, BIIAJEINEl] arperaropa) He BIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIFOUEHUH, UCIIOJIHEHUH, U3MEHEHUU WM PACTOP’KEHUHU JIOTOBOpA C MOTPEOUTEIEM B CBSI3U C
OTKa30M MOTpeOUTeNs MPeI0CTaBUTh MEPCOHANBLHBIEC JaHHbIE, 32 UCKIIOYCHHEM CIIydaeB, €Cliu
0053aHHOCTh MPEAOCTABICHUS TaKUX JAHHBIX IMPETyCMOTPEHA 3aKOHOATENbCTBOM Poccuiickoit
@denepany UIU HETIOCPEICTBEHHO CBA3aHa C UCIOJIHEHHEM JIOTOBOPA C MOTPEeOUTENEM.

[Ipn npenbsBieHuu mnoTpedUTeneM TpeOOBaHHUA O NPEIOCTABICHUH HHPOPMALUU O
KOHKPETHBIX MPUYMHAX U [IPABOBBIX OCHOBAHUSIX, OMPEACISIONINX HEBO3MOKHOCTD 3aKIIOUEHUS,
WCIIOJIHEHUSI, U3MEHEHHsI WM PACTOP)KEHUs JIoroBopa 0Oe3 MpeaoCTaBIICHUS MEePCOHATBHBIX
JTaHHBIX, B MUChMEHHOW (opme (B TOM uucie B (opMe AIEKTPOHHOTO JOKYMEHTA) MPOJaBel]
(McoHUTEND, BIAAENEl] arperatopa) J0JHKeH MPeJOCTaBUTh TaKyl MH(OpPMAINIO B TEUCHHE
CeMHU JIHEH CO JTHS MpeAbsABICHUS YKa3aHHOTO TpeOOBaHUSI.

IIpogaBenr  (McnojHWTENb, BIAJAENEN] arperaropa) MperocTaBiIseT  HH(OPMAIUIO
norpebutento B TOH (opme, B KOTOpOH TMpeabsBlIEHO TpeboBaHHE NOTPEOUTENS O
NPEJOCTaBICHUH HWHPOPMALMM O KOHKPETHBIX TMPUYMHAX W TPaBOBBIX OCHOBAHUSX,
OTIPENIENAIONUX HEBO3MOXXHOCTh 3aKIIOUEHHsI, WCIOJHEHUS, M3MEHEHUS WIH PAaCTOPKEHUS
JoroBopa 0e3 MpeloCTaBICHUS NEPCOHAIBHBIX JaHHBIX, €CIM HMHOE HE YKa3aHO B 3TOM
TpeOOBaHUMU.



[Ipu npenpsBieHnn mnotrpeOutTeneM TpeOOBaHMUSA O MPEJOCTaBICHUH HHGOPMAIMH O
KOHKPCTHBIX NPUYHNHAX U IIPABOBLIX OCHOBAHHUAX, OIIPCACIIAIOINX HECBO3MOXKHOCTD 3aKJIFOUCHUA,
HCIIOJIHCHUA, HU3MCHCHHUA WM PACTOPIKCHHA OJOIrOBOpPa 6e3 nNpeaoCTaBJICHUA IMCPCOHATIBHBIX
JaHHBIX, B YCTHOU (popMme Takast nuH(popMaIys JODKHA ObITh IPEA0CTaBlIeHa He3aMeIITUTEIbHO.

Crartbs 16.1. @opMbI U OPSAOK OILIATHI IPH MPO/JAKe TOBAPOB (BbINOJHEHNHU PadoT,
OKa3aHHMHU YCJIYI)
(BBenena denepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. TlponaBen (MCIONHWTENb, BIAJENEN arperatopa B Ciydae HCIOJIb30BAHUS B CBOEH
NEeATeTbHOCTH HAJMYHBIX PACUYeTOB C MOTpeduTeneM) 00s3aH 00eCIeYuTh BO3MOKHOCTh OTIIATHI
TOBapoB (paboT, yCIyr) MyTeM HCIOJIb30BaHUSI HAIMOHAIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a
TaKKe HATMYHBIX PACYETOB TI0 BBIOOPY MOTPEOHUTEIIS.

(B pen. ®enepanbHoro 3akoHa oT 31.07.2020 N 290-D3)

OO0s3aHHOCTh  00€CTeUnTh BO3MOXKHOCTH  OIDIaThl  TOBapoB  (paboT, yciuyr) c
WCTIOJIb30BAHNEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB B paMKaxX HAIIMOHAIBHOM CHCTEMBI
TUTATEKHBIX KapT paclpoCTpaHseTcs Ha TpojaBla (UCIIONHUTENS, BIAJENblla arperaropa), y
KOTOPOTO BBIpYYKa OT pealu3alul TOBApoB (BBIOJHEHUS pabOT, OKa3aHMs YCIyr) 3a
MIPE/IIIECTBYIOIINIA KaJeHIAPHBIA TOJ] TPEBBIIIACT IBAAIATH MIJUTMOHOB PyOIIeH.

(B pen. ®enepanbroro 3akoHa oT 31.07.2020 N 290-D3)

Ecnu mecto omatel ToBapoB (paboT, ycayr) HaXOAUTCS B MECTE, T/I€ HE MPE0CTaBIISIOTCS
YCIYTU JOCTyNa K MOJIBMKHOU paanoTene@OoHHON CBS3U U (WJIM) CPEICTBAM KOJUIEKTHBHOTO
noctyna K WHGOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW  cetn  "WHTepHer", mpomasel
(MCTIOJTHUTEITB) OCBOOOKIAETCS OT 00SI3aHHOCTH 00€CTIEUYUTh B 3TOM MECTE BO3MOXKHOCTD OTLIAThI
TOBapoB (paboT, yCIIyr) ¢ UCIOJIb30BAHUEM HAI[MOHAIbHBIX MJIATEKHBIX HHCTPYMEHTOB.

[Tponaser; ocBoOOXMaeTCS OT 00sI3aHHOCTH 00ECTIEUYNTh BO3MOXKHOCTH OTUIATHl TOBAPOB C
WCIIOJIb30BAaHUEM HAIIMOHAJBHBIX IIJIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3allii TOBAapOB B KOTOPOM COCTaBJSIET MEHEe IISITH MHJUIMOHOB pyOnel 3a
MPEIIIECTBYIONMIUN KaJleHAapHBII TO/I.

(n. 1 B pea. @enepanbroro 3akoHa oT 01.05.2017 N 88-D3)

2. Omtata ToBapoB (padboT, YCIYT) MOKET MPOU3BOIUTHLCS MOTPEOUTETIEM B COOTBETCTBUH C
yKa3aHUeM TMpojaaBla (UCIOJIHUTENSA) IyTeM pPAacueTOB uYepe3 CYObEKTOB HaIMOHATIBHOM
IJIATEKHOM CHUCTEMBI, OCYIIECTBISIIOLIMX OKa3aHUE IUIATEXKHBIX YCIYr B COOTBETCTBUU C
3aKoHoJ1aTeNbcTBOM Poccuiickoit denepanny 0 HalMOHATBHOM IJIATEKHOW CUCTEME, €CIIM MHOE
HE YCTaHOBIIEHO (erepalbHbIMH 3aKOHAMHU WM MHBIMA HOPMATHBHBIMH IPABOBBIMH aKTaMU
Poccuiickont @enepanun.

3. Ilpm omnare TOBapoB (paboOT, yCIAYr) HAJIMYHBIMU JICHS)KHBIMH CpEICTBAMU
o0s3aTensCTBA MOTPEOUTENS Mepe MPOoAaBlOM (MCIOJIHHUTENEM) MO oIulaTe TOBapoB (pabor,
yCIyT) CUYUTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa
BHECEHUSI HAJIMYHBIX JEHEKHBIX CPEJICTB MPOJABIY (MCIIOJHUTENIO) JIMOO MIATEKHOMY areHTy
(cybareHTy), OCYIIECTBISIONIEMY ACITETLHOCTD MO MPUEMY TUTaTeX el (PU3NYSCKUX JIHII.

IIpu omnare ToBapoB (paboT, yciayr) myTeM NepeBoja MPEedOoCTaBIsEMbIX MOTpeOUTEIEM
HAINYHBIX JICHEXKHBIX CPEJICTB 0€3 OTKPBHITUS OAHKOBCKOTO cyeTa 00s3aTeibCcTBa MOTPeOUTENs
nepes MpOJAaBIOM (MCIOJHMUTENEM) [0 OIulaTe ToBapoB (paldoT, YCIOyr) CUYHMTAIOTCS
WCTIOJJTHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB C MOMEHTA BHECEHUS MOTpedUTeIeM
HAJINYHBIX ICHE)KHBIX CPEJICTB KPEAUTHON OpraHu3aluu Ju00 0aHKOBCKOMY IIJIATEXKHOMY areHTy
(cyOareHTy), OCYIIECTBISIOIIUM JIEATEJBHOCTh B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
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Poccniickoit denepanuy 0 HAMOHAIBLHOM IUIATE)KHOM CUCTEME.

[Ipu ommare TOBapoB (paboOT, YCIyr) MyTeM MEpeBOAa JICHEXKHBIX CPEACTB B paMKax
npUMEHseMbIX (OpM Oe3HATMYHBIX PACUYETOB O0s3aTENBCTBA MOTPEOUTEINS MEpe]] MPOJaBIOM
(ucrosHUTENEM) MO OIIaTe TOBAapoB (paboT, YCIyr) CUMTAIOTCA HCIIOJHEHHBIMH B CyMME,
YKa3aHHOH B PacHOpPsDKEHHH O MEPEBOJE JIEHEXKHBIX CPENICTB, C MOMEHTA MOATBEPKIACHUS €ro
UCTIOJIHEHHUS 00CTYKUBAIOIIEH MOTPEOUTEINs KPEAUTHOM OpraHu3anuei.

4. Ilpu ommate TOBapoB (paboT, yciayr) mnpojaBily (MCIOJIHUTENIO) 3alpenieHo
YCTAaHABJIMBATh B OTHOIICHWH OJHOTO BHAA TOBapoB (paboT, yciayr) pasiuyHble IEHBI B
3aBHCUMOCTH OT CIOCO0a WX OIUIATHl IOCPEACTBOM HAJIUYHBIX PACYETOB WIM B paMKax
MIpUMEHSIEMbIX (POpM OE3HATTMYHBIX PACUETOB.

5. IlpoaBert (MCIOJTHUTENB) HECET OTBETCTBEHHOCTD 3@ BO3HUKILIKE Y TOTPEOUTENS yOBITKH,
BbI3BaHHbIE HApYIIEHHEM TpeOOBaHUH MyHKTA | HacToAIIel cTaThu.

Crartbs 17. CynedHasi 3amura npas norpedurenei

1. 3amuTa npaB NOTpeOUTENEH OCYIIECTBISIETCS CYIOM.

3amuTa TpaB MOTpeOuTeNnel yciyr, OKa3blBaeMbIX ()MHAHCOBBIMU OpraHU3aLUsMU,
OpPraHMU3YIOLUIUMHU B3aUMO/IEHCTBUE C YITOJTHOMOYEHHBIM 10 IpaBaM NoTpeduteseil (uHaHCOBBIX
ycryr B cooTBerctBun ¢ DenmepanpHbiM  3akoHOM "OO YMOJHOMOYEHHOM II0 TIpaBaMm
noTpebuTenell (UHAHCOBBIX YCIYr", OCYILECTBISETCS C OCOOEHHOCTSIMH, YCTaHOBJIECHHBIMU
yKa3zaHHbIM DenepanbHbIM 3aKOHOM.
(a63arm BBeieH denepanbHpiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Vcku o 3amuTe mpaB MOTpeOUTENCH MOTYT OBITh NMPEABSIBICHBI TIO BEIOOPY HCTIIA B CY/I
0 MECTY:

HaXO0XICHUA OpraHu3anuu, a €ClIn OTBCTUYUKOM SABJISICTCA I/IHI[I/IBI/II[yaJ'IBHHﬁ
IpCAIIpUHUMATEIb, - €I'0 JKUTCIILCTBA,

KUTCJIBCTBA NN Hpe6I)IBaHI/I$I ucryaa,
3aK/IIIOYCHUA UJIW UCIIOJITHEHUA 1O0I0OBOpa.

Ecnu uck kK opraHu3aiuu BHITEKAaeT U3 ICATSILHOCTH ¢ (hriihaia Win MpeCTaBUTEIbCTBA,
OH MOYET OBITh MPEIBSIBIICH B CYJI IO MECTY HaX0XJICHUS ¢ (hriiana Win NpeCTaBUTEIIbCTBA.
(. 2 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpebureny, UHBIE UCTLBI IO UCKaM, CBS3aHHBIM C HapyLICHUEM IIpaB MoTpeduTenei,
0CBO0OO0K/JIAIOTCSI OT YIJIAThl TOCYAAPCTBEHHOM MOIIJIMHBI B COOTBETCTBUHU € 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hajorax 1 coopax.

(m. 3 B pen. @eaepanbHoro 3akona ot 18.07.2011 N 242-D3)

Iaasa I1. 3AIIIUTA TIPAB HOTPEBUTEJIEM ITPU ITPOJAXKE
TOBAPOB IOTPEBUTEJIAM

Cratpa 18. IIpaBa norpeduTesisi npu 00HApyKEHUH B TOBape HEJOCTATKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. Tlotpebutens B ciaydae oOHapyKeHHs B TOBape HEIOCTAaTKOB, €CIM OHH HE OBLIH
OTOBOPEHBI MTPOAABILIOM, IO CBOEMY BbIOOpY BITpaBe:
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noTpeboBaTh 3aMEHBI Ha TOBAP 3TOMU K€ MapKH (3TUX K€ MOJIENHU U (WIK) apTHKYIA);

nmoTpedoBaTh 3aMEHbl HA TaKOW >K€ TOBap JpPYyroidl Mapku (MOJIENH, apTHKyia) C
COOTBETCTBYIOIINM NEPEPACYETOM MOKYITHOU IIEHBI;

MOTpeOOBaTh COPA3MEPHOTO YMECHBIIICHUS ITOKYITHOM IICHBI;

HOTp€6OBaTI) HE3aMCJIMTCIIBHOI'O 6C3B03M€3I[HOFO YCTpaHCHUA HEAOCTATKOB TOBapa WU
BO3MCIICHHA paCcX0a0B HAa UX UCHPABJICHUC HOTp€6I/ITeJIeM HJIX TPCTHUM JIMIOM;

OTKa3aTbCs OT MCIOJHEHHUsS JIOTOBOpa KYIUIM-NPOJAXU U NOTpedoBaTh BO3BpaTa
yILIau€HHOH 3a ToBap cyMMsbl. [Io TpeboBaHUIO MpoJaBLa U 3a €ro C4eT MOTPEOUTENb TOJLKEH
BO3BPATUTh TOBAP C HEJOCTATKAMHU.

[Ipu sTOoM moTpeOuTens BOpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEIICHHUS YOBITKOB,
MPUYMHEHHBIX €My BCJICJICTBHE TMIPOJaXXKH TOBapa HEHAJIekKAIIEro KadecTBa. Y OBITKU
BO3MEMIAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOSAIIUM 3aKOHOM Ui YIOBJIETBOPEHUS
COOTBETCTBYIOIINX TPEOOBAHUI OTPEOUTENS.

B oTHOIIEHNM TEXHUYECKH CIIOKHOTO TOBapa MOTPeOUTENb B Cilydae OOHapYKEHUS B HEM
HEJOCTAaTKOB BIIpaB€ OTKAa3aThbCsl OT MCIOJIHEHUs JOroBOpa KYyIUIM-IPOJaXH U MOTpedOoBaTh
BO3BpaTa yIUIAY€HHON 3a TaKOW TOBAp CYyMMBbI JIMOO MPEIbsIBUTH TPeOOBAHUE O €ro 3aMEHE Ha
TOBap 3TOM ke MapKu (MOJAENH, apTHKyJa) WIM Ha TaKoW ke ToBap APYyroil Mapku (Moienwu,
apTHKYJa) C COOTBETCTBYIOLINM II€pepacueToM MOKYIHOM 1IeHbI B TE€UEHHE MSATHAIUATH JHEN CO
IHS Iepeauy NoTpeOuTeNto Takoro Toapa. Ilo ucreyeHun 3Toro cpoka ykasaHHble TpeOOBaHUS
MOJUIEXkKAT yIOBJIETBOPEHHIO B OTHOM U3 CIEAYIOIIHX CIy4aeB:

oOHapyXeHHE CYIIECTBEHHOTO HEIOCTATKa TOBAPA;

HapylIeHHE YCTAaHOBJEHHBIX HACTOSIIIMM 3aKOHOM CpPOKOB YCTPAaHEHHS HEJOCTAaTKOB
TOBapa;

HCBO3MOXXHOCTBE HMCIIOJIB30BaHUA TOBapa B TCUCHHUC KaXXJOT'0O roaa FapaHTHfIHOFO CpOKa B
COBOKYITHOCTH boyiee yeM TpUALATb ,Z[Heﬁ BCJICACTBUE HCOAHOKPATHOI'O YCTpAaHCHUA €Io
Pa3JIMIHBIX HCJOCTATKOB.

[lepeueHp TEXHMYECKH CIIOKHBIX TOBAapoB yTBepxkaaercs llpaBurenscTtBoM Poccuiickoit
Oenepanuu.
(n. 1 B pen. ®eaepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHusi, yka3aHHbBIC B TyHKTE | HACTOSIICH CTAThH, IPEABSBISIOTCS MOTPEOUTEIIEM
MPOJaBIly JHOO YIOJTHOMOYCHHON OpraHW3aldy WM YHOJHOMOUYECHHOMY HHIHMBHIYaTbHOMY
HPEAIPUHUMATEITIO.

(B pen. ®enepanpHOro 3akona oT 21.12.2004 N 171-D3)

3. [loTpebutens BIpaBe MPEeAbSIBUTH TPeOOBaHUS, yKazaHHbIE B a03allax BTOPOM U MSTOM
myHKTa 1 Hacrosmied cTaTbd, UW3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHu3ali WU
YIIOJTHOMOYEHHOMY WHAUBUAYAILHOMY MPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. DenepanbHbix 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo npenbsaBieHus 3TUX TpeOOBaHUN MOTPeOUTEND BIIpaBe BO3BPATUTH U3TOTOBUTEIIO
WM UMIIOPTEpPY TOBAp HEHAJISKAIIETro KauecTBa U NOTpeOOBaTh BO3BpaTa yIjlaueHHON 3a HEro
CYMMBL.
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)
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4. Ytparun cuiy. - @enepanbublii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyrcTBHE y MOTPEOUTENS] KACCOBOTO MJIM TOBAPHOTO YeKa JHMOO MHOTO JOKYMEHTa,
yIOCTOBEPSIOMUX (PAKT M yCIOBUS TOKYIKH TOBapa, HE SBJISICTCS OCHOBAHWMEM i OTKa3a B
yJIOBJIETBOPEHUH €r0 TpeOOBaHUIA.

[IpomaBeny (M3rOTOBUTENB), YIOJTHOMOYEHHAs OpraHU3alMs WM  YIOJHOMOYECHHBIN
WHAWBHUIYAIBHBI TpEeNNpUHUMATEIb, UMIOPTEp OOS3aHBl NPUHATH TOBAP HEHAIJICKAIIETO
Ka4yecTBa y MOTPEOHTENs U B Clydae HEOOXOAMMOCTH IPOBECTH NPOBEPKY KadecTBa TOBapa.
[ToTpeOuTens BIpaBe y4acTBOBATh B IPOBEPKE KAYECTBA TOBAPA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnysae cmopa o mpuuMHaX BO3HMKHOBEHMSI HEJOCTATKOB TOBapa IpoJaBel]
(M3rOTOBUTEINB), YIIOJTHOMOYECHHAsT OpPraHM3alvs WIH YIOJHOMOYCHHBIH WHIUBHUIYaTbHBIN
MpealpUHUMATENb, UMIIOPTEP 00s3aHbl IPOBECTU HKCIEPTHU3Y TOBApa 3a CBOI cueT. DKcrepTusa
TOBapa MPOBOJUTCS B CPOKH, yCTaHOBIEHHBIE cTaThsiMu 20, 21 u 22 HacTosmiero 3akoHa JUIs
YIOBJIIETBOPEHUSI COOTBETCTBYIOIIUX TpeOoBaHuii morpedurtens. [loTrpebutens Bmpase
MIPUCYTCTBOBATH MPH MPOBEICHUH SKCIIEPTU3bI TOBapa 1 B CIIydae HECOIJIACHS C €€ pe3ylIbTaTaMu
OCTIOPUTD 3aKJIIOUYEHUE TAKOM SKCIIEPTU3BI B CyJI€OHOM MOPSJIKE.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnmu B pesynbrare SKCHEpTH3BI TOBapa YCTAHOBJICHO, YTO €ro HEJIOCTAaTKU BO3ZHUKIHU
BCJIEJICTBHE OOCTOSITENIBCTB, 32 KOTOPBIE HE OTBEYAET MPOJaBell (M3TOTOBHUTENbH), OTPEOUTETH
00s13aH BO3MECTUTh TMPOJABIy (M3TOTOBUTENIO), YIMOJTHOMOYEHHOW OpraHu3allud WU
YIIOJTHOMOYEHHOMY WHAWBHyATEHOMY MPEIITPUHAMATEII0, UMIIOPTEPY PACXOIbI HAa TIPOBEICHHUE
AKCTIEPTH3BI, a TAKXKE CBSA3aHHBIC C €€ MPOBEACHUEM PAcXo/Ibl Ha XpaHEHUE U TPAHCTIOPTUPOBKY
TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

6. IlpomaBen (M3roTOBHTEIB), YIIOJHOMOYCHHAs OPTraHM3AlUsl WM YIIOJHOMOYCHHBIN
WH/IMBUYJIbHBIA TIPEANPHHAMATEIh, UMIIOPTEP OTBEYACT 32 HEJIOCTATKU TOBapa, Ha KOTOPBIH HE
YCTAQHOBJICH TapaHTHUIHBIN CPOK, €CJIM TOTPEOUTENb JOKAXKET, YTO OHU BO3HUKIIHU IO MEepeaadn
TOBapa MOTPEOUTEITIO UK MO TPUYMHAM, BOSHUKIIMM JI0 TOTO MOMCHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHOmieHunm ToOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUHHBIA CPOK, MpPOJaaBel]
(M3rOTOBUTEIN), YIMOJHOMOUYEHHAs OPraHu3alus WM YHOJHOMOYEHHBIH WHIUBUAYaIbHBII
MpearpUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJAOCTaTKH TOBapa, €CIM HEe JIOKaXeT, YTO OHU
BO3ZHUKIIM TIOCTIE TIEPEAayll TOBapa MOTPEOUTEINIO BCIEACTBUE HAPYIICHUS TOTPEOUTENIeM IPaBHIT
WCIIOJIb30BAHUS, XPAHEHUS WIM TPAHCIOPTUPOBKU TOBapa, JACUCTBUH TPEThbUX JIMI[ WIU
HEMPEOJOTUMON CUITBI.

(B pen. ®enepanpHoro 3akona oT 21.12.2004 N 171-D3)
(. 6 BBeaeH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. Z[OCTaBKa prnHOFa6apI/ITHOFO TOBapa U TOBapa BECOM OoJiee IATH KHUJIOTpaMMOB JJId
PEMOHTA, YIICHKHU, 3aMCHBI U (I/IJ'II/I) BO3BpAT UX HO’I’pe6I/ITeJ'IIO OCYHICCTBJIAKOTCA CUJIaMHU U 34 CUCT
IpoJaaBiia (I/I3FOTOBI/IT6J'I$I, YHOHHOMOHGHHOﬁ OopraHu3alnuun nJiIn YIIOJTHOMOYCHHOT'O
HHAUBUAYAJIBHOTIO HNPCANPUHUMATECIIA, I/IMHOpTCpa). B cIydyac¢ HCUCIIOJIHCHHA JIaHHOM
O6$I32[HHOCTI/I, a TakKKC IpU OTCYTCTBUH IIpOAdaBIa (I/IBFOTOBI/ITeH}I, yHOJIHOMO‘-ICHHOﬁ
OopraHu3alnuu Uik ynoJIHOMOYCHHOI'O MHAWNBUAYAJIbHOTO MPCAIIPUHUMATCIIA, I/IMl'IOpTCpa) B MCCTC
HaXO0XJICHUA HOTpCGI/ITCHH J0CTaBKa 1 (I/IJ'II/I) BO3BpAaT YKa3aHHBIX TOBAPOB MOT'YT OCYHICCTBJIATHCA
HOTpe6I/ITCJ'ICM. HpI/I 9TOM IIPOJaBECI] (I/I3FOTOBI/IT6J'IL, YIIOJTHOMOYCHHAaA OpraHu3anuda HWJIn
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YIIOJTHOMOYEHHbBI HMHJIMBUIYalIbHBIM IpEANPUHUMATENb, HMMIIOPTEP) O0053aH BO3MECTUTh
MOTPEOUTEIIO0 PACXO/IbI, CBSI3aHHBIC C IOCTABKOM M (WJIHM) BO3BPATOM YKa3aHHBIX TOBAPOB.
(. 7 B pen. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

Craresn 19. Cpokm npeabsiBjieHusi norpedurTesieM TpPeOOBaHUH B OTHOLIEHUH
HE/IOCTATKOB TOBapa

1. IloTpeburens BrpaBe MPeABSBUTH MPEIYCMOTPEHHBIE cTaTheil 18 Hacrosmiero 3akoHa
TpeOOBaHMA K  TpOJAaBIy  (M3TOTOBUTENIO,  YIIOJIHOMOYEHHOW  OpraHM3alud WM
YIOJHOMOYEHHOMY HWHAMBUAYAJIbHOMY MPEANPUHUMATEN0, HMIIOPTEPY) B OTHOILEHUU
HEJ0CTAaTKOB TOBapa, €CIM OHM OOHApPYXKEHbl B TEUEHUE TapaHTHUHHOTO CpOKa WJIU CpOKa
T'OJIHOCTH.

(B pen. denepanbHOro 3akona ot 21.12.2004 N 171-03)

B oTHOmEHMHM TOBapOB, Ha KOTOpPBIE TapaHTHMHBIE CPOKH WJIA CPOKH TOJHOCTH HE
YCTaHOBJICHEI, HOTp€6I/IT€J'II) BIIpaBC MPCABABUTL YKa3aHHBIC TpC6OBaHI/I$I, €CJIn HEIO0CTaTKUu
TOBApOB OOHApYXKEHHI B Pa3yMHBIM CPOK, HO B Tpenenax JABYX JIET CO JHS Tepeaadd HX
MOTpeOUTENO0, €cli 0oJiee IUTEIbHbIE CPOKU HE YCTAHOBIIEHBI 3aKOHOM HJIA JIOTOBOPOM.

(. 1 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. TapaHTuiiHBIA CPOK TOBapa, a TaKKe CPOK €ro CIyXKObl UCUUCISAETCS CO JHS Nepenadu
TOBapa MOTPEOHUTENI0, €ClIM MHOE He MPeayCMOTpPeHO JoroBopoM. Ecmu neHp nepenauu
YCTaHOBUTH HEBO3MOKHO, 3TH CPOKU HCUUCIISIOTCS CO JHSI U3TOTOBJIEHUS TOBapa.

(B pen. ®eaepanpHoro 3aKoHa ot 17.12.1999 N 212-D3)

JInst ce30HHBIX TOBAapOB (0OYBH, OACKIIBI M MIPOUYKMX) ATH CPOKU UCUUCIIIOTCS ¢ MOMEHTA
HAaCTYIUICHHSI COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUICHUS KOTOPOTO OIpPEACTIeTCs
COOTBETCTBEHHO cyOBekTamu Poccuiickoit dexnepanuyu HCXOAsS W3 KIUMAaTUYECKHX YCIOBHM
MeCTa HaxO0XJICHUS MOTpeOuTenei.

[Ipu mponmaxke TOBapoB IO oOpaslam, MO TOYTE, a TaKXKE B CIIydasX, €CJIH MOMEHT
3aKITIOYEHUS JOTOBOPA KYILTU-TIPOJIAXKH K MOMEHT TIepeiadyl TOBapa MOTPEOUTEIIO HE COBIAIAIOT,
3TH CPOKH HCYHCISIFOTCS CO JHS JIOCTaBKH ToBapa motpeburento. Ecnu morpedutens nuieH
BO3MO’KHOCTH HCIOJIb30BaTh TOBAp BCIEACTBHE OOCTOSITENBCTB, 3aBUCAIIMX OT TpoJaBia (B
YaCTHOCTH, TOBAp HYXKJIAETCS B CIICHUAIBHOW YCTaHOBKE, MOJAKIIOYCHUU WIN COOpKE, B HEM
UMEIOTCST HEJIOCTAaTKU), TapaHTUHHBIA CPOK HE TEYeT JIO YCTPAHCHHUsS IPOJABIOM TaKHX
o0cTosATeNbCTB. ECM JIeHb NOCTaBKH, YCTAHOBKH, IMOJKIIOYCHUS, COOPKH TOBapa, yCTPaHEHHUSI
3aBHCANIMX OT IMPOJABIlAa OOCTOSITEIBCTB, BCJICACTBHE KOTOPBIX TOTPEOMTENh HE MOXKET
UCIIOJIb30BaTh TOBAp M0 HA3HAUCHHIO, ONIPEIEIINTh HEBO3MOKHO, 3T CPOKH UCUUCIISIOTCS CO JTHS
3aKITIOYEHUS JOTOBOPA KYIUIU-TIPOIaXKH.

(B pen. denepanbHOro 3akona oT 17.12.1999 N 212-03)

Ab63an1 uckiroueH. - @enepanbHblif 3akoH ot 17.12.1999 N 212-03.
Cpok rogHOCTH TOBapa ONPEAEIAETCS MEPUOJIOM, MCUHUCISAEMBIM CO JIHS HW3TOTOBIICHUS
TOBapa, B T€YCHHE KOTOPOrO OH INPUTOACH K MCIOJIb30BAaHUIO, WIM JATOH, IO HACTYIJICHUS

KOTOpOfI TOBAp NPUTOJACH K UCIIOJIb30BAHUIO.

[TpoIoMmKUTENEHOCTh CPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00SM3aTEIBHBIM
TpeOOBaHUSAM K OE30IMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTHﬁHLIC CPOKH MOTYT YCTaHAaBJINBATbC HAa KOMIIJICKTYIOIIUC U3ACIINA U COCTABHBIC
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4aCTU OCHOBHOI'O TOBapa. ['apaHTuiiHble CPOKM HAa KOMIUIEKTYIOIIME U3AEIINs U COCTAaBHBIE YaCTU
HCYUCIISIOTCA B TOM K€ IOPSAJIKE, YTO ¥ FapaHTUMHBIA CPOK Ha OCHOBHOW TOBAp.

I'apanTHiiHble CPOKM HA KOMIUIEKTYIOIIHME U3JEIUS U COCTABHbIE YAaCTU TOBAPA CUUTAIOTCS
PaBHBIMH FapaHTUMHOMY CPOKY Ha OCHOBHOE M3JEIIUE, €CIM MHOE HE YCTAHOBIIEHO J0roBOpoM. B
cllydae, €ClIM Ha KOMIUIEKTYIOIIEE U3JC/IME U COCTABHYIO 4aCTh TOBApa B JOTOBOPE YCTAHOBIICH
TFapaHTUMHBIA CPOK MEHBIIEH IIPOJOJDKUTEIBHOCTH, YE€M TapaHTUMHBIA CPOK Ha OCHOBHOE
u3zenue, NOTpeOUTEeNb BIpaBe MPEIbABUTH TPeOOBaHHUSA, CBSI3aHHBIE C HEAOCTaTKaMU
KOMIUIEKTYIOIIETO HM3JeNUsl W COCTaBHOW YacTH TOBapa, NMpH MX OOHApY)KEHHH B TEUYCHHUE
rapaHTUHHOIO CPOKA Ha OCHOBHOE M3JEIIHE, €CIIM NHOE HE IIPEYCMOTPEHO JOTOBOPOM.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecniu Ha KoMmmiekTyoliee U3Je/IMe YCTAHOBJIEH TapaHTUHHBIM CpOK  OoJibiieit
MPOJIOJKUTENIBHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, NOTpeOUTENb BIIpaBe
MpeIbsBUTh TPEeOOBAHMSI B OTHOILIEHWU HEIOCTAaTKOB TOBapa IPH YCIOBUHU, YTO HEIOCTATKH
KOMILJIEKTYIOIEr0 M3/eiausi OOHapyXeHbl B TEUEHHE TapaHTHMHHOTO CpPOKa Ha 3TO H3JEIuE,
HE3aBHUCHUMO OT HUCTEYEHUS FapaHTUIHOIO CpOKa HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOJATCS O CBEICHUS TOTPEOUTENs B
nHpopMalvd O TOBape, MPENOCTaBlIIeMON NOTPeOUTENI0 B COOTBETCTBMM cO cTartbed 10
HAaCTOALIEr0 3aKOHa.

5. B ciywasix, Koraa npeayCMOTPEHHBIN JOTOBOPOM FapaHTUMHBIN CPOK COCTABIISIET MEHEE
JBYX JIET U HEJIOCTATKU TOBapa 0OHapYKEHbI OTPEOUTENIEM MO NCTEUEHUN TapaHTHIHOTO CPOKa,
HO B Mpenenax JBYX JeT, MOTpeOUTeNlb BIpaBe NPEIbsIBUTh MPOAABIY (M3TOTOBUTEINIO)
TpeOOBaHUs, MPETyCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa, €Clii JOKaKET, 9YTO HET0CTATKH
TOBapa BO3HHUKJIM JO €ro Mnepeiayd MOTPEeOUTENI0 WM MO NMPUYMHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTA.
(. 5 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydyae BBIABICHHUS CYIIECTBEHHBIX HEJIOCTAaTKOB TOBapa IMOTPEOUTENIb BIIpaBe
MPEIbABUTh M3TOTOBHUTENIO  (YIOJHOMOYCHHOH OpraHM3allid WU  YIOJHOMOYCHHOMY
WHIUBUAYAIBHOMY IPEANPUHAMATEIO0, UMIIOPTEPY) TpeOOBaHUE O O€3BO3ME3HOM YCTPAaHCHHH
TaKHUX HEJOCTATKOB, €CJIM JIOKAKET, YTO OHU BO3HHKIIN JIO ITEPEIauH TOBapa MOTPEOUTEITIO UITH 110
MPUYKMHAM, BO3HUKIIKM JIO TOTO MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET OBITh MPEIbABICHO,
€CJIM HEJOCTaTKM TOBapa OOHAPYXKEHBI 10 HMCTECYCHHWH JBYX JIET CO JHS Iepelayd ToBapa
MOTPEOUTEITIO, B TCUCHHE YCTAHOBJICHHOTO HA TOBAp CPOKA CITY)KOBI MJTH B TCUCHHE JCCATH JIET CO
IHS TIepeladyd ToBapa MOTPEOUTENIO B Cilydyae HEYCTaHOBIJICHUS Cpoka ciyxObl. Eciu yka3zanHoe
TpeOOBaHME HE YJOBICTBOPEHO B TCUCHHE JBAJALATH JHEH CO JHS €ro TNpeabsBICHUS
norpeduTenieM wWin OOHAPYKCHHBI WM HEIOCTAaTOK TOBapa SBISCTCS HEYCTPAHUMBIM,
MOTPEOUTENIb 0 CBOEMY BBIOOPY BIPaBE MPEIbSIBUTH H3TOTOBUTENIO (YIIOJTHOMOYCHHOM
OpraHu3alluy WIN YIIOJTHOMOYCHHOMY UHIMBUIYaIbHOMY MPEIIPUHUMATEII0, UMIIOPTEPY) UHBIE
Mpe1yCMOTPEHHbIE ITYHKTOM 3 cTaThi 18 HacTosmero 3akoHa TpeOoBaHUS UM BO3BPATUTH TOBAp
W3TOTOBUTENIO (YIIOJTHOMOYEHHON OpraHM3allliyd WM YMOJIHOMOUYEHHOMY WHIUBUIYATbHOMY
MpeANPUHUMATEIN0, UMIOPTEPY) U MOTPeOOBATH BO3BpATa YINIAUEHHON AEHEKHOW CyMMBI.

(m. 6 B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

Craresn 20. YcrpaHeHume HeJOCTATKOB TOBapa M3roToBuUTeeM (IPOAABLOM,
YIOJTHOMOYEHH O opraHmu3anmen WIN YHOJTHOMOYEHHBIM HHIMBHUAYATbHBIM
npeanpuHuUMAaTeIeM, HMIIOPTEPOM)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciu CpPOK YCTpaHCHHA HCAOCTATKOB TOBapa HC OIIPCACIICH B MMMChbMEHHOM (bopMe
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COTJIAIIEHUEM CTOPOH, ITH HEAOCTATKHU JIOJDKHBI OBITh YCTPAHEHBI U3TOTOBUTENIEM (IIPOJIABIIOM,
YIOJTHOMOYEHHOM OpraHu3alyen Uik yIOJHOMOYEHHBIM HHAUBUIYAIbHBIM IPEATIPUHUMATEIIEM,
UMITOPTEPOM) HE3aMETUTEILHO, TO €CTh B MUHIUMAIILHBIN CPOK, OOBEKTHBHO HEOOXOMMBIN ISt
WX YCTpaHEHHs C y4eTOM OOBIYHO MpHMEHseMoro crnocoba. Cpok yCTpaHEHHUsS HEIOCTaTKOB
TOBapa, OMpEJeNIeMbIii B MUCbMEHHOW ()OpME COTIAIIEHUEM CTOPOH, HE MOXKET IPEBBIIIATH
COPOK ITATh JHEM.

B cityuae, ecni Bo Bpemsi yCTpaHEHHS] HEJOCTATKOB TOBAapa CTaHET OUYEBUIAHBIM, YTO OHH HE
OyIyT yCTpaHEHBI B OIpEICNICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUThH
COTJIAIIEHHE O HOBOM CPOKE YCTpPaHEHHWS HEIOCTaTKOB, ToBapa. Ilpm 3TOM oOTCyTCTBHE
HEOOXOIUMBIX JIJISl YCTPAaHEHHUs HEJAOCTATKOB TOBapa 3allaCHBIX YacTel (JIeTayieil, MaTepualioB),
000pyI0BaHUS WM TI0A00HBIE IPUYMHBI HE SIBIISTFOTCSI OCHOBAHHUEM TS 3aKJIFOUCHHS COTJIAIICHUS
O TakOM HOBOM CpOKE W HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyIIEHHE CpPOKa,
OTIPENICIIEHHOTO COTJIAIIEHUEM CTOPOH NIEPBOHAYAIIBHO.

(n. 1 B pen. @exaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOIIEHWH TOBAPOB JIUTEIHHOTO TOJH30BAHUSI W3TOTOBUTENb, IMPOJAABEIl JIHMOO
YIIOJTHOMOYEHHAs OpPraHu3alisl WIW YIOJHOMOYECHHBI WHAWBUAYAIBHBIM TPEANPUHUMATEIH
00s13aHBI TIPU TIPEABSIBICHUU TMOTPEOUTETIEM YKa3aHHOTO TPEOOBAHUS B TPEXJAHEBHBIN CPOK
0€3BO3ME3THO TPEJOCTABUTh TMOTPEOUTENI0O HAa TMEpUoJ PEMOHTAa TOBAp JJIUTEIHHOTO
MOJIb30BaHMSI, 00TaIAFOIINI ATUMH K€ OCHOBHBIMHU MOTPEOUTEIIHCKUMHU CBOMCTBAMH, O0ECIICYNB
JIOCTaBKY 3a cBOM cuer. [lepedeHpr TOBapOB JIUTEIHHOTO TOJB30BaHUs, HA KOTOPhIE YKa3aHHOE
TpeboBaHUE HE pacpoCcTpanseTcs, ycranaBiauBaercs [IpaBurensctBom Poccuiickoit @eneparmmm.
(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, oT 25.10.2007
N 234-D3)

3. B cinyyae ycTpaHeHHUs] HEAOCTATKOB TOBapa rapaHTUITHBIN CPOK HA HETO MPOJIEBACTCS HA
MEePHUO/I, B TEUEHUE KOTOPOTO TOBAp HE MCMOJIH30BANICA. Y Ka3aHHbIN MEpUOT UCUUCIISETCS CO THS
oOparenus nmotpedurenst ¢ TpeboBaHrneM 00 YCTpaHEHHHM HEJIOCTATKOB TOBapa JO JIHS BBIIAYH
€ro no okoHyaHuM pemoHTa. [Ipu BbIgaue ToBapa M3rOTOBUTENb (IIPOAABEL], YIOJIHOMOYEHHAs
OpraHu3aiys Wik yNOJHOMOYEHHBIM MHAWBUIYaJIbHBIN MpeaIpUHUMaTeIb, UMIOPTEpP) 00s3aH
MPEeIOCTaBUTh B MHUCBMEHHON ¢dopMe mnoTpeduTento HHPOpMAIMI O Jare oOpauieHus
noTpebuTtens ¢ TpeboBaHueM 00 ycTpaHeHHH OOHApYKEHHBIX UM HEJAOCTAaTKOB TOBapa, O JaTre
neperaud ToBapa IMOTpeOuTeneM sl YCTpaHEHUs HEJIOCTaTKOB TOBapa, O JaTe yCTpaHEHHs
HEJOCTAaTKOB TOBapa C HX ONHCaHHWEM, 00 HCIOJb30BAaHHBIX 3aMaCHBIX YaCTIX (JIeTasx,
MaTrepuanax) U O JaTe BbIJAa4d TOBapa MOTPEOUTENI0 MO OKOHYAHUU YCTPaHEHUs HEJOCTATKOB
TOBapa.

(B pen. denepanbpHoro 3akona ot 25.10.2007 N 234-D3)

4. [lpu ycTpaHeHHH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO U3CITHS
WA COCTABHOW YaCTH OCHOBHOTO M3JIENIWs, HA KOTOPBIE YCTAHOBJICHBI TApAHTUHHBIC CPOKH, Ha
HOBBIC KOMILJICKTYIOIIEE M3/C]IUE WM COCTABHYI YacTh OCHOBHOTO W3CIHS YCTaHABIMBACTCS
TrapaHTUHHBIA CPOK TOHM K€ MPOJOKUTEIHHOCTH, YTO W Ha 3aMEHEHHbIE KOMIUICKTYIOIIEE
W3JIeME WM COCTAaBHYIO YaCTh OCHOBHOTO U3JIENHS, €CIIM HHOE HE TPEyCMOTPEHO IOTOBOPOM, U
rapaHTUHHBIA CPOK HMCYHCIAETCS CO JHS BbIJa4M MOTPEOMTENI0 3TOTO TOBapa MO OKOHYAHUU
pEMOHTA.
(1. 4 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToBapa HeHa/IeKallero Ka4ecTna
1. B cnyuae oOHapyxeHHs TOTpeOUTENeM HEJOCTaTKOB TOBapa M MPEAbSBICHUS

TpC6OBaHI/I${ 0 €ro 3aMCHC IMpOJaaBeI] (I/I3FOTOBI/ITCJ'H:, YIIOJIHOMOYCHHAsI OpraHu3anus HJn
yHOJ'IHOMO‘-ICHHBII\/'I I/IHI[I/IBI/IIlyaJ'IBHHﬁ npeaAnpuHUMaTeIb, I/IMl'IOpTCp) 00s13aH 3aMEHUTH TaKOM
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TOBAp B TEUCHHE CEMU JTHEH CO JIHS MPEIbsIBICHUS YKa3aHHOTO TpeOOBAaHNUS MOTPEOUTENEM, a IIPH
HEOOXOJJMMOCTH  JIOTIOJIHUTEIBHOW  TMPOBEPKM KayecTBa TAKOrO TOBapa  IPOJABIIOM
(I/I3FOTOBI/ITGHCM, yHOJIHOMO‘IeHHOI;'I OpFaHHSaHI/Ieﬁ WKW YINOJIHOMOYCHHBIM HWHAHWBUAYAJIbHBIM
MNpCAIPpUHUMATCIICM, I/IMHOpTepOM) - B TCUCHHC JABaallaTU [[Heﬁ CO OHA TMPCAbABIICHUA
yKa3aHHOTO TPeOOBaHMUSL.

Ecnu y nponasna (M3roToBUTENs, YIOJHOMOYEHHON OpPraHU3aliy WK YIIOJHOMOYEHHOTO
WHIUBUAYAJIBHOTO TpEANPUHUMATENS, HMIIOPTEPA) B MOMEHT MpEAbABICHUS TpeOOBaHUs
OTCYTCTBYET HEOOXOIUMBIM UIsl 3aMEHbl TOBAap, 3aMEHA JI0JDKHA OBITh IPOBEJEHA B TEUEHUE
Mecsila co JHS IPEIbsIBICHUS TaAKOTO TPEOOBAHMUSL.

B paitonax Kpaitnero CeBepa M NpHUpaBHEHHBIX K HHUM MECTHOCTSAX TpeOoBaHUE
OTPEOUTENII O 3aMEHEe TOBapa MOMJICKUT YJOBIECTBOPEHHIO IO €ro 3asdBICHHIO B CPOK,
HEOOXOIUMBIN JJI1 OYepeHON JIOCTaBKU COOTBETCTBYIOUIETO TOBapa B 3TU palOHbI, B Cllyyae
OTCYTCTBHMSI Y IPOJaBLa (M3rOTOBUTENS, YIOJHOMOUYEHHOW OpraHu3alii WK YIIOJTHOMOYEHHOTO
MHIUBUAYAJIBHOTO MPEANpUHUMATEINS, UMIIOpPTEpa) HEOOXOAUMMOIO /IS 3aMEHbl TOBapa Ha J€Hb
MpeIbABICHUS YKa3aHHOTO TpeOOBaHUSL.

Ecnu nns 3ameHbl ToBapa TpeOyercs OoJjiee CeMHU JHEH, N0 TPEOOBAHHIO MOTPEOUTEIS
mpojiaBell (M3rOTOBUTENb JIMOO YIIOJIHOMOYEHHAs OpraHu3alvs WIA  YIOJIHOMOYSHHBIN
MHIUBUAYaJIbHBIN NPEANPUHUMATEND) B TEUEHUE TPEX JHEN CO THS NpPeabsIBICHUS TPeOOBaHUS O
3aMeHe ToBapa 00s3aH 0€3BO3ME3THO MPETOCTABUTH MOTPEOUTEIO BO BPEMEHHOE TI0JIb30BAaHUE
Ha TIEPUOJ 3aMEHBbI TOBAap JJTUTEIBHOTO TOJH30BaHUS, OOJAJAOMNNA ITHMH XK€ OCHOBHBIMHU
MOTPEOUTEICKUMU CBOKWCTBaMH, OOECIIEYMB €ro JOCTaBKYy 3a CBOW CUeT. DTO MPaBWIIO HE
pacrnpocTpaHseTcss Ha TOBaphl, IEPEYeHb KOTOPBIX ONPEAEISETCS] B COOTBETCTBUH C MYHKTOM 2
crathy 20 HacTosAUIEro 3aKOoHa.

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHaAIEKAIIETO Ka4ecTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA
TOBap, HE OBIBIINIA B YIIOTPEOJICHHUH.

[Ipu 3ameHe TOBapa rapaHTHHUHBIA CPOK MCUMCISACTCS 3aHOBO CO JHs IE€peladyd ToBapa
MOTPEOUTEIIO.

Crarbs 22. Cpoku yJ10BJI€TBOPEHHUSA OT/AeJIbHBIX TPEOOBAHU MOTPEOUTEIIS
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi moTpeOuTeNss O COpa3MEpHOM YMEHBIIEHWH TOKYIHOM IIeHbl TOBapa,
BO3MEIICHUH PAcX0JIOB HAa HMCIPaBJICHUE HEIOCTATKOB TOBapa MOTPEOUTEIEM WM TPEThUM
JUIOM, BO3BpaTe YIUIAYEHHOM 3a TOBAap JCHEKHOU CYMMBI, a TaKke TpeOOBaHHE O BO3MEIIECHUU
yOBITKOB, MIPUUMHEHHBIX MOTPEOUTEINIO BCIEICTBUE MPOIAXKH TOBapa HEHAJISKAIEr0 KauyecTBa
nub0 TMpeNoCTaBlICHUs HeHajexaled MHOpMaluu O TOBape, MOJIEKAT YIOBIETBOPEHUIO
MPOJABLIOM  (M3TOTOBUTEJIEM, YIOJTHOMOYEHHOH OpraHu3alueidl Wik  YHOJHOMOYEHHBIM
WHIUBUAYAIbHBIM MpeANpUHUMATEIeM, HMIOPTEPOM) B TEUEHHE JAeCATH THEH co JHS
MIpeIbSBICHUS COOTBETCTBYIOLIETO TPEOOBAHMSI.

(B pen. @enepanpHOro 3akona oT 25.10.2007 N 234-D3)

Craresn  23. OTBeTCTBeHHOCTh TNpoAaBHAa (M3rOTOBHTEJSl, YHOJHOMOYCHHOM
OpPraHu3anvy WJIH YIOJHOMOYEHHOI0 MHAMBHAYAJIBHOIO NMpeANPUHUMATEISl, HUMIIOpTepa)
3a NPOCPOYKY BBHINOJHEHHUS TPeOOBaAHMI MOTPeONTENIA
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue npexycMoTpeHHbIX cTathsiMu 20, 21 n 22 HacTosmero 3akoHa CpOKOB, a
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TaK)Ke 32 HEBBINOJHEHHUE (3aJICPXKKY BBHITIOJTHEHHS) TPEOOBAHUS MOTPEOUTEINS O MPEIOCTABICHUN
€My Ha TMepuoJi peMOHTa (3aMEeHbl) AaHAJIOTMYHOIO TOBapa mpojaBell (M3rOTOBUTEID,
YIIOJTHOMOYEHHAs OpraHu3alis WM YIIOJIHOMOYEHHBIM WHIMBUAYAJIbHBIN IMpEeANpUHUMATEID,
UMIOPTEP), JNOMYCTUBLIMIA TaKWe HApYIICHUs, YIJIAuWBaeT MOTPEOUTENIO 3a KaKIbIH JECHb
IIPOCPOUYKH HEYCTOMKY (IIEHIO) B pa3Mepe OJJHOTO MPOLIEHTA LIEHbI TOBApa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena ToBapa omnpeaessieTcs, UCXOIs U3 €T0 IIEHBI, CYIIeCTBOBABILEH B TOM MECTE, B KOTOPOM
TpeOOBaHHE MOTPEOUTENS JODKHO OBUIO OBITH YIOBIETBOPEHO MPOJABIOM (M3TOTOBHUTEIIEM,
ynOJIHOMO'—IGHHOﬁ OpFaHI/I3aHI/Ief/'I HJIKM YIIOJTHOMOYCHHBIM HHAWUBUAYAJIbHBIM MPCAIIPUHUMATCIICM,
UMIOPTEPOM), B JCHb JOOPOBOJILHOTO YIOBJIETBOPEHHSI TAaKOro TPeOOBaHUS WM B JIEHb
BBIHECEHUSI CYZICOHOTO peIIeHus, €CITH TPeOOBaHUE TO0OPOBOIBHO YOBIETBOPEHO HE OBLIIO.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINOJHEHUS TpeOOBaHUI MNOTPEOUTENs] B CPOKHU, IMPEILyCMOTPEHHBIE
cratbsimu 20 - 22 HacTosimero 3akoHa, MOTPeOUTEIH BIPABE IO CBOEMY BEIOOPY MPENbIBUTH MHBIE
TpeOOBaHUs, yCTAaHOBJIEHHBIE cTaThel 18 HacTosmiero 3akoHa.

Crarps 23.1. [locieacTBus HApyHIeHHs MPOIABLOM CPOKA Nepeaavyu NpeaABaAPUTEJIbHO
OIJIAYEHHOI'0 TOBAPA NMOTPEOUTETI0
(BBenena denepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KymIu-TIpOJaXKd, MPEeIyCMATPHUBAIOIINNA  OOS3aHHOCTh  TOTPEOUTENS
MPEABAPUTENIBHO OIUIATUTh TOBAp, IOJDKEH COJEpKaTh YCIOBHE O CpPOKE Mepeladd ToBapa
MOTPEOUTEIIO.

2. B caywae, eciu mnpojaaBel, MOJYyYMBIIMKA CYMMY TMpEIBapUTEIBHON OIUIaThl B
OTIPEJIeIEHHOM JIOTOBOPOM KYIUIH-TIPOJIAXKH pa3Mepe, He UCHOJIHWI 005S3aHHOCTD IO Iepenaye
TOBapa MOTPEOUTENIO B YCTAaHOBJIEHHBIH TaKUM JOTOBOPOM CpPOK, MOTPEOHUTENH IO CBOEMY
BBIOOPY BIIpaBe MOTPeOOBATH:

nepe€aadu OIjiady€HHOro ToBapa B YCTaHOBHeHHBIﬁ WM HOBBIHM CPOK;
BO3BpaTa CYMMbI HpeHBapHTeHBHOﬁ OIlIaThl TOBAapa, HE NEPEAAHHOIO IIPOJABIOM.

HpI/I 3TOM HOTpe6I/ITeJ'IB BITpaBE HOTp€6OBaTB TAaKK€ IIOJIHOI'O BO3MCHICHHA Y6I)ITKOB,
NMPUYNHCHHBIX €MY BCJICACTBUC HAPYHICHUSA YCTAHOBJIICHHOTO JOTOBOPOM KYILIU-IIPOJAAXKHU CPOKaA
nepcaadu nmpeaABapuTCIbHO OINNIAYCHHOT'O TOBApa.

3. B ciyuae HapyiieHUs YCTaHOBIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXKU CpPOKa Mepeaayu
MIpeIBAPUTENILHO OTUIAYE€HHOTO TOBapa MOTPEOUTEIO MPO/IaBell YIUIAYUBACT MY 3a KaXIbli IeHb
MIPOCPOYKU HEYCTOMKY (TIEHH) B pa3Mepe MOJIOBUHBI IPOIIEHTa CYMMBI NPEABAPUTETHHOM OTIIATHI
TOBapa.

Heycrolika (meHun) B3bICKMBAETCs €O JHSA, KOTJa M0 JOrOBOPY KYIUIM-NIPOJAXKU Iepeaaya
TOBapa MOTPEOUTEITIO T0JKHA Obli1a OBITh OCYIIECTBIIEHA, JI0 IHS Mepeauu ToBapa MoTpeOuTeNto
WIA 10 JHS YJIOBJIETBOPEHHs TpeOOBaHUS MOTPeOUTENs O BO3BpaTe €My MpeaABAPUTEIBLHO
yIJIa4eHHON UM CyMMBI.

CyMMa B3bICKAHHOM MOTpeOuTeNeM HEYCTOMKH (IIeHH) HE MOXKET MPEBBIIATh CYyMMY
IpeBapUTENILHON OIJIaThl TOBapa.

4, Tpe6OBaHI/I$I HOTpCGI/ITCHH 0 BO3BpPaTc ynnaquHoﬁ 3a TOBAp CyYMMblI U O IIOJIHOM
BO3MCIICHNUU yGBITKOB NnoIC)KAaT YAOBJIICTBOPCHUIO TPOJAABIIOM B TCUCHUC NCCATU JHEH co aHS
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MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeGoBanus NOTpeOUTENS, yCTAHOBICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJUIekKAT
YIOBIIETBOPEHHIO, €CJIM MPOJABEL] JOKAXKET, YTO HAPYIICHUE CPOKOB IEpeAadd MOTPEOUTENIO
IIPEIBAPUTEIIBHO OIUIAYEHHOIO TOBapa IPOMU3OLIIO BCIECACTBUE HENPEOAOIMMON CUJIBI MIIU IO
BUHE TIOTPEOUTEIIS.

Crarbs 24. Pacuernl ¢ mnorpeduTesieM B cCiydae NpPHOOpeTeHUs] UM ToOBapa
HeHaJ/|JIeKallero Kayecrspa

1. Ilpu 3aMeHe ToBapa HEHAUIEKALIETO Ka4eCTBa HA TOBAP ITOH XKe MapKHU (ITHX ke MOJEIIN
U (WIM) apTUKyJa) IepepacyeT LIeHbl ToBapa HE POU3BOUTCS.
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAIJIEXKAIEro KauecTBa HA TAKOW K€ TOBap APYrod MapKu
(Mozenu, apTHKyna) B cllydae, €CIM IieHa TOoBapa, MOJIEKAIIEro 3aMEeHe, HIKE LIeHbl TOBapa,
IIPEJOCTaBIEHHOIO B3aMEH, MIOTPEOUTENb JOJKEH JOIUIATUTh Pa3HUIY B LIEHAX; B Cllydae, €Cliu
LIEHa TOBapa, MOJISKAIIET0 3aMEHe, BBIIIE LIEHbI TOBAPA, IPEIOCTAaBICHHOIO B3aMEH, pa3HHIIA B
LIeHaxX BbIIIauuBaeTca norpedutento. Llena ToBapa, mojyiexaliero 3amMeHe, onpenensercs Ha
MOMEHT €ro 3aMeHbl, a €ciid TpeOOoBaHHME NOTPEOUTENs] HE YJOBIETBOPEHO MPOJABIOM, IIEHA
3aMEHSIEMOr0 TOBapa M I€Ha IepelaBaéMOro B3aMEH TOBapa OMNPENENSIOTCS Ha MOMEHT
BBIHECEHHSI CY/IOM PEILEHUs O 3aMEHE TOBapa.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae mpenpsBieHus TOTpeOUTENeM TPeOOBaHHMS O COpPa3MEPHOM YMEHBIIECHUU
MOKYITHOW IIEHBI TOBapa B pacyeT INMPUHUMAETCs I[eHa TOBapa Ha MOMEHT TPEIbSBICHUS
notpebureneM TpeOGoBaHMs 00 YIICHKE WM, €CJIM OHO JOOPOBOJBHO HE YJIOBIETBOPEHO, Ha
MOMEHT BBIHECCHHUS CYIOM PEIICHHUS O COPa3MEPHOM YMEHBIIIEHUH TOKYITHOU IICHBI.

(. 3 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. Tlpm BO3BpaTe TOBapa HEHAJUICKAIIETO KauyecTBa IOTPEOHUTENh BIpaBe TPeOOBATH
BO3MEIICHUS PAa3HUIIBI MEXIy IIEHOW TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M IICHOH
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJLHOTO YAOBJIETBOPEHUS TaKOTO TpeOOBaHUS
WJIU, €CITi TpeOOBaHuE TI0OPOBOIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CY/IOM PEIICHUS.
(. 4 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3, B pen. denepaibHOr0 3aK0Ha OT
21.12.2004 N 171-®3)

5. B cmnydae BO3Bpara TOBapa HCHAJUICKAINIETO KAdyecTBa, IPOJAHHOTO B KPEIMT,
MOTPEOUTEITIO BO3BPAIIIACTCS YILUIAaUCHHAs 32 TOBAp JICHS)KHAS CyMMa B pa3Mepe MOTrameHHOTo KO
JHIO BO3BpaTa yKa3aHHOTO TOBapa KPEIWTa, a TAaKKE BO3MEIIACTCs IulaTa 3a MPEJI0CTABICHHE
KpenuTa.

(. 5 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B cimydae Bo3Bpara ToBapa HEHaJIE)KAIIETro0 KauecTBa, MPHOOPETEHHOTO MOTpeduTeeM
32 CyeT MOTPeOMTENbCKOro KpeauTa (3aiima), mpojaBen; oOs3aH BO3BPAaTHTh NOTPEOUTEIIO
YIJIAYEHHYIO 3a TOBap JCHEXKHYI0 CyMMY, a TakXe BO3MECTUTh YIIJIauCHHbIE MOTpeOuTenemM
MIPOLICHTHI U MHBIE MJIATEXH 0 JOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).
(. 6 BBeeH PenepanbHbIM 3aKk0OHOM OT 21.12.2013 N 363-D3)

Cratsea 25. IIpaBo norpeduTe)isi Ha 00MeH TOBapa HA/UIeXKAIEI0 Ka4ecTBa

1. [lorpeOuTens BnpaBe OOMEHATh HEMPOJOBOJBCTBEHHBIH TOBAP HAJIEKAIIET0 KayecTBa
Ha aHAJIOTUYHBINA TOBap y MPOJABLA, Y KOTOPOrO 3TOT TOBAap ObLI MPUOOPETEH, €CN yKa3aHHbBIN
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TOBap He nojomen rno ¢popme, rabaputam, Gpacony, pacuBeTKe, pasMepy UM KOMIIJIEKTAIUH.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-@3)

ITorpeburens uMeeT NpaBo Ha OOMEH HENPOAOBOJIILCTBEHHOIO TOBapa HaJICKAIEro
KauecTBa B TEUEHUE YEThIPHAALATH JHEM, HE CUUTAs! IHS €r0 NOKYIIKHU.

OOMEH HempoJOBOJILCTBEHHOTO TOBapa HAUISKAIIEro KauecTBa IIPOBOIUTCA, €CIH
YKa3aHHbII TOBap He ObUI B YHNOTPEOJEHUH, COXPAaHEHbl €r0 TOBAPHBIA BUJI, NOTPEOUTEIbCKHIE
CBOMCTBA, TNIOMOBI, (haOpPHUHBIC SIPIIBIKH, 8 TAKXKE IMEETCSI TOBAPHBINA YEK MM KaCCOBBIN YeK JIN00
WHOW TOATBEPXKAAIOUINIA OIUIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTcTBHE y TOTpeOUTENs
TOBAPHOTO Y€Ka MM KaCCOBOTO YeKa JINOO MHOTO MOATBEPKJAIOIIET0 OIJIaTy TOBapa JOKyMEHTa
HE JIMIIAET €0 BO3MOKHOCTH CChIIAThCS HAa CBHJIETENILCKUE MTOKA3aHUSL.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-®3)

[lepeuenr TOBapoB, HE MOJUIEKAIIMX OOMEHY MO OCHOBAHMSIM, YKa3aHHBIM B HACTOSIIEH
craTtee, yreepxaaercs lIpasurensctBoM Poccuiickoit @enepanum.

2. B cnyvae, eciyu aHaJOTMYHBIM TOBap OTCYTCTBYET B IMpPOJAXe Ha JIeHb oOpalleHus
MOTpeOuTeNs K MPOJaBlly, MOTPEOUTENb BIIpaBe OTKA3aThCA OT HCIOIHEHHUS J0TOBOpA KYILIU-
MpOJKH W TOTpeOOBaTh BO3BpaTa YIIAYCHHOM 3a YKa3aHHBIM TOBap JCHEKHOW CYMMBL.
TpeGoBanne moTpedUTENss O BO3BpaTe YIUIAYEHHOW 3a YKa3aHHBIA TOBAp JIEHEKHOW CyMMBI
ITOJUIEKUT yIOBJIETBOPEHUIO B TEUEHUE TPEX JHEHN CO JTHSA BO3BPATA YKAa3aHHOT'O TOBapa.

1o cornamenuto noTpeOUTENS C IPOAABIIOM OOMEH TOBapa MOKET OBITh IPEyCMOTPEH IpU
MOCTYIJIEHWU aHAJIOTMYHOTO TOBapa B npojaxy. IIponaser; 00s13aH He3aMeUINTEIBHO COOOIIUTD
NOTPEOUTEITIO O NOCTYIUIEHUH aHATOTMYHOTO TOBapa B IMPOJAXKY.

(. 2 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

CraTps 26. YTpaTtuia cuiy. - ®egepanbHbiid 3akoH o1 25.10.2007 N 234-D3.

Crarbs 26.1. JlucTaHIIMOHHBIN CIIOCO0 MPOJAAKHA TOBApa
(BBenena denepaibHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOW KYIUIU-TIPOJAAXKU MOXET OBITh 3aK/IOYCH HA OCHOBAaHHHU
O3HAKOMJICHHUSI MOTPEOUTEINST C MPEUIOKEHHBIM MPOJABIIOM OIMCAHUEM TOBapa IOCPEICTBOM
KaTaJIOTOB, TPOCIEKTOB, OYKIETOB, (POTOCHHUMKOB, CPEICTB CBSI3U (TEJICBU3MOHHOM, TIOYTOBOM,
paluoOCBsI3W W JIPYrMX) HJIM HWHBIMH HCKIIOYAIONIMMH BO3MOXKHOCTH HEMOCPEICTBEHHOTO
O3HAKOMJICHHUSI TOTPEOUTENST ¢ TOBapoM JHOO 0Opa3lioM ToBapa MPH 3aKIOYCHHUU TaKOTO
JIOTOBOPa (IMCTaHIIMOHHBIA CIIOCO0 MPOAaKH TOBapa) CIIoco0aMH.

(B pen. denepanbpHOro 3akona ot 25.10.2007 N 234-D3)

2. IlpomaBuoM 10 3aKJIIOYEHUS] JOTOBOpA JOJDKHA OBITH NPEJOCTaBIICHA IOTPEOUTEINIO
uHpopMalus 00 OCHOBHBIX MOTPEOUTENBCKUX CBOWCTBAX TOBapa, 00 ajipece (MeCTe HaXOXKACHU)
IpoJaBla, O MeECT€ MW3rOTOBJIEHUS TOBapa, O IOJHOM (UPMEHHOM HAaUMEHOBAHUU
(HaMeHOBaHUM) MPOAaBIa (U3TOTOBUTENS), O IIEHE U 00 YCIOBUSAX MPUOOPETEHHSI TOBapa, O €ro
JIOCTaBKe, CPOKE CIIY>KObI, CPOKE TOJTHOCTH U TApaHTUIHHOM CpPOKE, O MOPSAIKE OIUIaThl TOBapa, a
TaKXe 0 CpOKe, B TeUCHHE KOTOPOTO JEHCTBYET MPENIOKEHUE O 3aKIIOUEHUH JJOTOBOPA.

3. TloTpeOutento B MOMEHT JIOCTaBKM TOBapa JOJDKHAa OBITh B INHUCBMEHHOHN Qopme
npefocraBieHa MHGopMalMs o0 ToBape, MpeaycMoTpeHHast cratbei 10 Hacrosmero 3akoHa, a
TaKkKe MPeAYCMOTPEHHas MyHKTOM 4 HacTosIued craTbd HMH(OpMAIUs O MOpSAKE M CpoKax
BO3Bpara TOBapa.
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4. IloTpeOuTens BrpaBe OTKa3aThCs OT TOBapa B JH0O0E BpeMs JI0 €ro mnepenadu, a mocie
repeaady ToBapa - B TCUCHHE CEMHU JTHEH.

B ciiyuae, eciin nH(opMaIus o mopsaKe U CpoKax BO3BpaTa TOBapa HAIJISKAIIETO KauecTBa
He OblJIa MpeJoCTaBIeHa B MMCbMEHHOM (hOpME B MOMEHT JIOCTaBKU TOBapa, MOTPEOUTEINb BIIPaBe
0TKAa3aTbCsl OT TOBApa B TEUCHHUE TPEX MECSIIEB C MOMEHTA Mepejadd TOBapa.

Bo3Bpar ToBapa Haanexallero KayecTBa BO3MOKEH B CIIydae, €CJIM COXPAHEHbI €ro
TOBAapHBIA BHJI, MOTPEOUTEILCKUE CBOMCTBA, a TAaKXKe IOKYMEHT, MOATBEPKAAIOUINHI (akT U
YCTIOBHSI  MOKYIKM  yKa3aHHOTO ToBapa. OTCyTcTBHEe y TOTpeOUTENns  JTOKyMEHTa,
MOATBEPXKIAOLIET0 (aKT U YCIOBHSI IIOKYIIKM TOBapa, HE JIMIIAET €r0 BO3MOXHOCTU CChUIATHCS
Ha Jpyrue J0Ka3aTeabCTBa IPUOOpETeH s TOBapa y JaHHOTO MPOJIaBLa.

[ToTpeOuTens He BIpaBe OTKA3aThCS OT TOBapa HAIUIEKAIEro KavyecTBA, HMMEIOIIETO
HHAUBUAYAJIBbHO-OIIPCACIICHHBIC CBOI\/’ICTBa, €ClIin yI(a3aHHI:II>i TOBap MOXKET OBITh HCIIOJIL30BaH
HCKIIFOUUTENIEHO TTPHOOPETAIONTUM €0 MOTpeOUuTenemM.

[Tpu oTkaze mOTPeOUTEINST OT TOBAapa MPOAABEIL JIOJDKEH BO3BPATUTH EMY JCHEKHYIO CYMMY,
YITA4eHHYI0 TOTPEOHUTENIEM 0 JOTOBOPY, 32 HCKITIOUYSHNEM PAcXoI0B MPOAABIA HA IOCTABKY OT
MOTPEOUTEIST BO3BPAIIICHHOTO TOBapa, HE TI03THEE YeM Yepe3 JECATh THEH CO JTHS MPEeabsIBICHUS
MOTpeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMSL.

5. TocnencTBust MPoIaXW TOBapa HEHAJIEKAIIETO KAa4eCTBA JIMCTAHIIMOHHBIM CIIOCOO0M
MPOJaXH TOBapa YCTAHOBJICHBI TIOJOXXECHUSMH, TMPEIYCMOTPEHHBIMH CTaThsiMu 18 - 24
HacTOSAIIero 3aKoHa.

Crarps 26.2. [IpaBusia npoaaxku oTAeJbHbIX BUJI0B TOBAPOB
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpomaku OTAETBHBIX BHJOB TOBApOB yCTaHaBIMUBAaIOTCA [IpaBUTEIBCTBOM
Poccuiickoit ®eneparuu.

Iaasa I11. 3AIIIATA ITPAB IIOTPEGUTEJIEN ITPY BHINIOJTHEHUH
PABOT (OKA3AHHMHU YCJIIYT)

Crarps 27. Cpoku BbINOJHEHHUS PA0OT (OKa3aHUA yCJIYyT)

1. Ucnonuutens 00s3aH OCYIIECTBUTH BBHIMOJIHEHHE PabOTHI (OKa3aHHE YCIyru) B CPOK,
YCTaHOBJICHHBIN MPAaBUJIAMU BBITIOJIHEHUS OT/ICIbHBIX BUJIOB pa0bOT (OKa3aHUs OTJCIbHBIX BUOB
yCIyT) WIA JAOTOBOPOM O BBIMOJHEHHH paboT (oka3zaHuu yciyr). B moroBope o BbINONHEHUU
paboT (OKazaHUU YCIAYr) MOXKET MPEAYCMATPUBATHCA CPOK BBINOJHEHUS PabOTHl (OKa3aHHS
yCIyru), €CIU YKa3aHHBIMU TMpaBUJIaMH OH HE NPEIyCMOTPEH, a TakKe CpPOK MEHbIen
MPOJIOJKUTENFHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU MpaBUIaMHU.

2. Cpok BBITIONTHEHHS pabOThI (OKa3aHUS YCIYTH) MOXKET ONPEAETAThCS AaToH (MeprHoIoM),
K KOTOpPO# MTOJDKHO OBITh 3aKOHYEHO BBIMOJIHEHHE paboThl (OKa3zaHWE ycIyru) wid (M) JaToi
(mepuoom), K KOTOPOH HUCIIOTHUTEND JOJDKEH MPUCTYIHUTH K BBHIIOJHEHUIO Pa0OTHI (0OKa3aHUIO
YCIYTH).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3.B cJiyqac, €CJIM BBIIIOJIHCHUC pa6OTBI (OKaSaHI/Ie YCJ'IYTI/I) OCYIICCTBJIACTCA IO YaCTAM
(,Z[OCTaBKa HepHO,HH‘{CCKOf/'I neyaTtu, TEXHUYCCKOC O6CJ'Iy>KI/IBaHI/IC) B TCUCHUC CpPOKa JeicTBUA
AOTroBOpa O  BBIIOJIHCHUU pa60T (OKa3aHI/II/I ycnyr), AOJDKHBI  MIPEAYCMATPUBATHCA
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COOTBETCTBYIOIINE CPOKH (TIEPUO/IBI) BBHITIOJHEHUS TAKUX padOT (OKa3aHUS YCIIYT).

[lo cornmameHui0 CTOPOH B JIOTOBOPE MOTYT OBITh NPEAYCMOTPEHBI TAKXKE CpPOKH
3aBEpILEHUS OTACIbHBIX 3TallOB PpabOThI (TPOMEKYTOUHBIE CPOKH).
(n. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. IlocieacTBusi HapylmleHUs1 MCIOJHUTEIEM CPOKOB BBINOJHEHHS] PadoT
(oxka3aHus ycJyr)

1. Ecniu ucnionHuUTENh HAPYIINUI CPOKU BBHIMOJHEHHUS PabOTHI (OKa3aHUS YCIYIH) - CPOKH
Hayaja ¥ (WIM) OKOHYaHMs BBIIOJIHEHUS paOOThl (OKa3aHUsS YCIYIW) U (WIM) MPOMEXYTOUHBIE
CPOKHM BBITIOJIHEHUS pabOThl (0OKa3aHUs YCIyrd) WK BO BPEMsI BBIIIOJIHEHUS paOOThI (OKa3aHUs
YCIIyTH) CTaJO OYEBHUIHBIM, YTO OHA HE Oy/eT BBHINOJHEHA B CPOK, MOTPEOUTENH MO0 CBOEMY

BBIOOPY BIIpaBe:
(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTH UCITOJTHUTEITIO HOBBIM CpOK;
(B pen. ®enepanpHoro 3aKoHa ot 17.12.1999 N 212-D3)

MIOPYUYUTH BBINOJIHEHHE pabOThI (OKa3aHHe YCIyry) TPETHUM JIMIaM 32 Pa3yMHYIO LIEHY WU
BBITNIOJIHUTh €€ CBOMMH CWJIAaMH W TNOTPeOOBATh OT HCIIOJHUTENS BO3MEIIEHUS MOHECEHHBIX
pacxo/ioB;

MOTpeOOBaTh YMEHBIIICHHUS 1ICHBI 32 BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

0TKa3aThCsl OT MCTIOJTHEHUS JJOTOBOPA O BBITIOJHEHUN PabOThI (OKa3aHUU yCIYTH).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[MoTpeOuTens BrpaBe MOTpeOOBATh TAKXKE MOJTHOTO BO3MEIICHHUST YOBITKOB, TPUIHHEHHBIX
€My B CBSI3M C HapyIICHHEM CPOKOB BBITMIOJHEHUST DPAOOTHI (OKa3aHUsl YCIyru). YOBITKH
BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE JUIsl YIOBJIETBOPEHUS COOTBETCTBYIONIMX TPeOOBaHHM
MOTPEOUTEIIS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3HadyeHHBbIC MOTPEOUTENIEM HOBBIE CPOKH BBITIOJHEHHUS Pa0OTHI (OKa3aHHS YCIYI'H)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITIOJHEHUU PaOOTHI (OKa3aHUU YCIYTH).
(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

B cJIydac NpoCpOYKHU HOBBIX CPOKOB HOTpe6I/ITeHB BIIpaBC NNPCABbABHUTL UCIIOJITHUTCIIIO HHBIC
Tpe6OBaHI/IH, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_[eﬁ CTaThbu.

3. llena BbINOJHEHHOW pabOTHI (OKAa3aHHOW YyCIYyrH), BO3BpallaeMas MOTPEOUTENI0 MpU
OTKa3e OT HCIOJHEHHUs JIOTOBOpPAa O BBINOJHEHUHM pPa0OThl (OKa3aHWU YCIOYrH), a TakkKe
YUUThIBa€Mast IpU YMEHBIICHUH [IEHbI BBINOJIHEHHON paboThl (OKa3aHHOH yCIIyTrH), OnpeaesseTcs
B COOTBETCTBHUU C ITyHKTaMH 3, 4 1 5 ctaThy 24 HacTOsIIEro 3aKoHa.

(B pen. ®enepanpHOro 3akona oT 21.12.2004 N 171-D3)

4. Tlpu oTKaze OT WCIOJHEHHs JOTOBOPAa O BBIMOJTHEHHH paOOThl (OKA3aHUU YCIYTH)
WCIIOJIHUTENb HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpaT, MPOU3BENEHHBIX B IMPOLIECCE
BBITIONTHEHUS pabOThl (OKa3aHUs YCIIYTH), a TAKXKE IJIAThI 32 BHITIOJHEHHYIO paboTy (OKa3aHHYIO
YCIYTY), 32 UCKJITIOYEHHUEM CITydasi, €CJIM MOTPEOUTEINb MPUHS BBIMOTHEHHYIO Pa00Ty (0OKa3aHHYIO
yCIYTY).

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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Ao03ar uckiroueH. - ®enepanbHbiii 3aKoH oT 17.12.1999 N 212-D3.

5. B cnydae HapylIeHUs YCTAaHOBJICHHBIX CPOKOB BBITIOJTHEHHS PaOOTHI (OKa3aHUS yCIYTH)
WIM Ha3HAuYCHHBIX MOTpeOHUTENIeM Ha OCHOBAHMHU MyHKTAa | HACTOSIIEH CTaThH HOBBIX CPOKOB
UCTIOJHUTENb YIUTAYMBAET NOTPEOUTENIO 32 KaXKAbIi JICHb (Yac, eCiii CPOK OMpEETICH B Yacax)
MIPOCPOYKHU HEYCTOMKY (TIEHI0) B pa3Mepe TPEeX MPOIICHTOB LIE€HBI BBHITIOJHEHHS pa0OThI (OKa3aHUs
YCIIyTH), a €CIIU IIeHA BBIITOJHEHHs pabO0ThI (OKa3aHHsI YCIYr'H) JOTOBOPOM O BBIITOJHEHHH padoT
(okazaHuM ycnyr) He ompenaesieHa - oOmied 1eHbl 3aka3a. JJoroBOpoM O BBHINIOJIHEHUHM PabOT
(OKa3aHUM YCIIYT) MEXIY NOTpeOMTENeM U HCIOJHHUTEIEM MOXKET OBITh YCTaHOBJIEH Ooiiee
BBICOKHI pa3Mep HEYCTOUKHU (IIEHH).
(B pen. ®enepanpHOro 3aKoHa OT 17.12.1999 N 212-D3)

Heycroiika (neHs) 3a HapylIeHUE CPOKOB Havalla BBIMOJIHEHUs paObOThl (OKa3aHUs YCIyTH),
ee 3Tana B3bICKMBAETCS 3a KaX bl JIeHb (Yac, €ClIM CPOK OINpPEAETICH B yacax) MPOCPOUKH BILIOThH
JI0 HayaJa BBIIIOJHEHUS paboThl (OKa3aHMsI YCIIYTH), €€ 3Tala WK NPeAbsIBICHUs OTpeOuTeIeM
TpeOOBaHUH, IPEAYCMOTPEHHBIX TYHKTOM | HacToOsAIIEH CTaThH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs1) 3a HapylieHHE CPOKOB OKOHYAaHMS BBINOJHEHUS pabOThl (OKa3aHUs
YCIIyTH), €€ dTamna B3bICKMBAETCS 3a KXK/bIN JIeHb (Jac, €CIM CPOK OIpeIesieH B yacax) MPOCPOUKU
BILIOTH J0 OKOHYaHMs BBINIOJHEHHs] pabOThl (OKa3aHHs yCIyru), €e dTana WM NpeabsBlIeHUs
noTpeduTeneM TpeOOBaHUN, TPETYCMOTPEHHBIX MYHKTOM | HacTOsIIEN CTaThHU.

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

CymMa B3BICKAaHHOUW MOTpeOUTENeM HEYCTOWKH (IIEHH) HE MOXET TNPEBBIIATh ICHY
OT/ICNTLHOTO BHUJIA BBITIOJTHEHHS PaOOTHI (OKa3aHMs YCIYTH) WM OOIIYIO IIEHY 3aKa3a, ey IeHa
BBITIOJTHEHUSI OTACIHHOTO BUAAa pabOTHl (OKa3aHWs YCIIYTH) HE ONpeAeieHa TOTOBOPOM O
BBITIOJTHEHUH PaOOTHI (OKAa3aHUH YCITYTH).

Pa3mep HeycToliku (MeHN) ompeesieTcs, UCXOIs U3 IIEHBI BBITIOJHEHUS padOThI (OKa3aHUs
YCIyrd), a eclM YyKa3aHHas I[IeHa He OIpenelieHa, HMCXOAs €3 OOled IeHbl 3aKasa,
CYIIECTBOBABIIEH B TOM MeECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINSI JTOJDKHO OBLIO OBITh
YIIOBJICTBOPEHO UCIIOJIHUTEIIEM B JIEHb IOOPOBOJILHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS UITH
B JICHb BBIHECCHHUS CYyIEOHOTO peIIeHHs, ecld TpeOoBaHWE MOTPeOUTENss IT0OPOBOJIBHO
YIIOBJIETBOPEHO HE OBLIIO.

6. Tpe6OBaHI/I${ HOTpe6I/ITCJ'I5I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbu, HC IO AJICKAT
YAOBJICTBOPCHHUIO, €CJINM HCIIOJIHUTCIIb JOKAXKET, YTO HAPYHICHUE CPOKOB BBIIIOJIHCHHUSA pa6OTBI
(OKaSaHI/IH YCJ'IYFI/I) IMPOU301IJIO BCICACTBHUEC HereOHOHHMOﬁ CHJIbI MJIM 110 BHUHEC HOTpe6I/ITeJ'I$I.

Cratrbsa 29. IlpaBa morpedurtenss npu OOHApPYKEeHMH HEJIOCTATKOB BbINOJHEHHOM
padoThl (OKa3aHHOM YCJIYTH)

1. IlotpeOutens mnpu OOHAPYKEHHUU HEIOCTATKOB BBINOJHEHHON paboThl (OKa3aHHOU
yCIIYTH) BIIpaBe MO CBOEMY BbIOOpPY MOTpeOOBATH:

0€3B03ME3/IHOTO YCTPaHEHUS HEJOCTATKOB BBITOJHEHHOM paboThl (OKa3aHHOW yCIYyTH);
COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHBI BHIMIOJTHEHHON pabOThI (OKa3aHHOM YCIIyTH);

6C3BO3MC3,Z[HOFO HU3roTOBJICHUA Ilperﬁ BCIIKM M3 OJHOPOJHOIO MaATCpuajia TAKOIo KCE
KaueCTBa UJIKM NOBTOPHOTO BBLIIIOJIHCHHUA paGOTBI. HpI/I 9TOM HOTpC6I/ITeHB 00s13aH BO3BPATHUTH
paHee MCPCAaHHYIO EMY UCITIOJITHUTCIICM BCIIb,
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BO3MEIICHUSI TIOHECEHHBIX UM PACXOJOB M0 YCTPAHEHUIO HEJIOCTATKOB BBINOJIHEHHOU
paboThl (OKa3aHHOM YCIyTH) CBOMMH CHUJIAMH WJIH TPETHUMH JIUIAMH.

YnoBnerBopeHue TpeboBaHU MOTpeOHUTENsT 0 OE3BO3ME3THOM YCTPAHEHUU HEIOCTATKOB,
00 M3rOTOBJICHUH APYrO BEUIU WU O TIOBTOPHOM BBITIOJIHEHUHU PaOOTHI (OKa3aHUM YCIyTH) HE
OCBOOOK/Ia€T HCIIOJIHUTENST OT OTBETCTBEHHOCTH B (POpME HEYCTOMKHM 3a HapylIeHHE CpOKa
OKOHYaHUS BBITIOJHEHUS paOOTHI (OKa3aHUsl YCIYTH).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTrpebutens BIpaBe OTKa3aThbCsl OT HMCIIOJHEHHS JOTOBOpPA O BBIMIOJIHEHUH PaOOTHI
(OKa3aHUM yCIyru) W MOTPeOOBATh MOJHOTO BO3MEIICHHS YOBITKOB, €CIIM B yCTaHOBJICHHBIN
YKa3aHHBIM JIOTOBOPOM CPOK HEJOCTATKH BBIMOJHEHHOW paboOThl (OKa3aHHOW YCIyTrH) HE
ycTpaHeHsb! ucnonHuTeneM. IloTpedurens Takke BIpaBe 0TKa3aThCsl OT UCIOJHEHUS JOTOBOpa O
BBINIOJIHEHUHM pabOThl (OKa3aHUM YCIYTH), €CIM UM OOHApy>KEHbI CYIIECTBEHHbIE HEIOCTATKH
BBINIOJIHEHHOW paboThl (0Ka3aHHOM yCIyrv) WINA UHbIE CYIIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUI
JI0TOBOpA.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BmpaBe MOTPeOOBATH TAKXKE MOJTHOTO BO3MEMICHUS YOBITKOB, IPUUYWHEHHBIX
€MY B CBSI3U C HEIOCTATKaMH BBITIOJTHEHHOU PabOThI (OKa3aHHOU yCcayru). Y OBITKH BO3MEIIAIOTCS
B CPOKH, YCTAaHOBJICHHBIE IS YIOBJIETBOPEHHUS COOTBETCTBYIOIIHNX TPEOOBaHUHN TOTPEOUTESI.

2. lleHa BBINOJHEHHON pabOTHI (OKAa3aHHOM yCIyru), Bo3BpallaeMas MOTPEOUTEN0 MpU
OTKa3e OT HCIIOJHEHHUS JOTOBOPA O BBINOJHEHUH pabOThl (OKa3aHWM YCIYTH), a TakKkKe
y4UThIBaeMasi MpH yMEHbLICHUH [IEHBI BHIIOJHEHHOM paboThl (OKa3aHHOMN yCITyTH), OIpeaeseTcs
B COOTBETCTBUH C IMyHKTaMu 3, 4 u 5 cTathu 24 HacTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeOoBaHusl, CBsA3aHHBIE C HEJOCTATKAMHU BBIMOJTHEHHOW pabOTHI (OKa3aHHOM YCIyTH),
MOT'YT OBITh TIPEABSBIICHBI IIPU MIPUHATUH BBITIOJTHEHHOM PaO0THI (OKa3aHHOM yCITyTH) UJIH B XOJIE
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIYTrH) 00, €CIIM HEBO3MOXKHO OOHAPYKUTh HEJIOCTATKU TIPU
NPUHATUAU BBITIOJHEHHOW paboThl (OKa3aHHOW YCIyrw), B TEYEHHUE CPOKOB, YCTAHOBJICHHBIX
HACTOSIIIAM ITYHKTOM.

[ToTpeOuTens BpaBe MpeabsBIIsATh TPEOOBAHUS, CBI3aHHBIC C HEJJOCTATKAMHU BBIOJIHEHHOM
paboThI (OKa3aHHOW YCIIYTH), €CITH OHU OOHAPYXEHBI B TEUCHUE TapaHTUIHOTO CPOKa, a IIPH ero
OTCYTCTBHM B Pa3yMHBIH CPOK, B Mpejeiax JBYX JIET CO JHS MPHUHATHS BBITOJHCHHON pabOThI
(OKa3aHHOM yCITYTH) WM TISITH JIET B OTHOIIICHUU HEJOCTATKOB B CTPOCHUU M MHOM HEJIBUKHMOM
HUMYIIECTBE.

(. 3 B pen. @exaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VcrioJlHUTENs OTBEYAET 3a HEOOCTAaTKHU pa6OTI:I (YCJ'IyrI/I), Ha KOTOPYIO HC YCTAHOBJICH
l"apaHTHI’IHI:Iﬁ CpOK, €Clin HOTpe6I/ITeHB JOKaXET, YTO OHU BO3HUKIIU N0 €€ IIPUHATUA UM WA I10
npuYruHaM, BO3BHUKIINM J0 3TOr0 MOMCHTA.

B oTHO1meHnu paboTsl (yciayru), Ha KOTOPYIO YCTaHOBJIEH FapaHTHHHBIN CPOK, HCIIOJTHUTENb
OTBEYAET 3a €€ HEJIOCTAaTKH, €CIM HEe JOKAXKET, YTO OHU BO3HMKIHU TOCIE MPUHATUS pabOThI
(ycnmyru) moTpeduTesieM BCIIEACTBUE HAPYIIEHUS UM MTPaBUJI UCIIOJIb30BaHUS pe3ysibTaTa paboThl
(ycrmyru), 1eicTBUHM TPETbUX JIUIL MIIM HETPEOJOTMMOM CHJIBI.

(. 4 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyuasix, korza nmpelycMOTPEHHBII JOrOBOPOM IapaHTUHHBIA CPOK COCTABISET MEHEE
IBYX JIeT (IIATH JIET HAa HEJBIKMMOE UMYIIECTBO) U HEJOCTATKU paboThl (YCIyri) oOHApyKEeHbI
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NoTpeOUTENIeM MO HCTEYEHUH TapaHTUHHOTO CpPOKa, HO B Ipenenax JIBYX JeT (MATH JeT Ha
HE/IBIYKUMOE MMYILECTBO), MOTPEOUTENh BIpPaBE MPEABIBUTH TpeOOBaHUA, MPEAYCMOTPEHHbBIE
IIYHKTOM | HacTOsIEN CTaTbH, ECIINA JOKAXKET, YTO TAKUE HEAOCTATKU BOSHUKIIM JI0 IPUHATHUS UM
pe3yibTara paboTsl (YCIyrd) WM M0 MPUYUHAM, BOSHUKIIUM JI0 ’TOT'O MOMEHTA.

(n. 5 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciiydae BBISIBIICHHS CYIIECTBEHHBIX HEIOCTATKOB PA0OTHI (YCIIYTH) MOTPEOUTEINH BITpaBe
NPEIbSIBUTh HCHOJIHUTENIO TpeOOBaHWE O OE3BO3ME3IHOM YCTPAaHEHHWU HEIOCTATKOB, €CIH
JOKaXET, YTO HENOCTATKW BO3HUKIM 1O MPHHATUS UM pe3yiabTara padoThl (YCIyru) WU IO
MPUYMHAM, BOZHHUKIIUM JI0 3TOTO MOMEHTA. JTO TpeOOBaHHWE MOXKET OBITh MPEIbIBICHO, €CITU
TaKue HeI0OCTaTKX OOHApYKEHBI 10 UCTEUCHHUH JIBYX JIET (TIATH JIET B OTHOIICHUN HEIBUKHMOTO
HMMYIIECTBA) CO JIHS MPUHSITUS pe3ysibTaTa paboThl (YCIyTH), HO B IPeJesiax YCTAHOBJIEHHOTO Ha
pe3ynbTaT paboThl (YCIyru) cpoka CIHyKObl WIM B TEUEHUE JECATH JIET CO AHS TPUHSATHUS
pe3ynbTaTa paboThl (YCIyru) MoTpeduTeneM, eCiii CpoK CIyxObl He ycTaHOBJIeH. Eciu nanHoe
TpeOOBaHWE HE YIOBIETBOPEHO B TEUEHHWE JBAALUATH JHEH CO JHS €ro TNpeabsSBICHUS
MoTpeOUTENIeM WM OOHAPY)KCHHBI HEAOCTATOK SIBISIETCS HEYCTPAHWMBIM, MOTPEOUTENH TI0
CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. ®enepanpHoro 3aKoHa oT 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BHITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY);

BO3MEIIECHUS TOHECCHHBIX MM pacXoJ0B IO YCTPAHCHHWIO HEJIOCTATKOB BBHITIOJTHECHHON
paboThl (OKa3aHHOW yCIYTH) CBOMMH CUJIAMHU WJTU TPETHUMH JIUIIAMU;

OTKa3a OT MCIIOJHEHHSI JOTOBOPA O BBIMIOJIHEHHH paOOTHI (OKa3aHUH YCIIYTH) U BO3MEIICHHS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbst 30. Cpokn ycTpaHeHHsI HeOCTATKOB BBINOJHEHHOH PadoThl (OKa3aHHOM
YCJIYI'H)

Henocratku paGoTsl (YCIIyry) TOJKHBI OBITH YCTPAHEHBI HCIIOJHUTEIEM B Pa3yMHBIN CPOK,
Ha3HAYCHHBIN TOTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A03an uckinrodeH. - denepabHblid 3ak0oH o1 17.12.1999 N 212-D3.

Ha3naueHHBIH MOTPEOUTENIEM CpPOK YCTPAaHCHHS HEIOCTaTKOB TOBapa YKa3bIBaeTCs B
JOTOBOPE MJIM B HWHOM TIOJIKCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBIICHHH,
HAIPaBJICHHOM MOTPEOUTENIEM UCTIOTHUTEIIIO.

(B pen. denepanbpHOro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHUE MPENYCMOTPEHHBIX HACTOSLIEH CTaTbeld CPOKOB YCTPAHEHUS HEJOCTAaTKOB
BBITMIOJTHEHHON paboThl (OKa3aHHOM YCIyTH) HCIIOJHUTENb YIUIAYMBAET MOTPEOUTEIIO 32 KaXKIbIH
JIeHb MPOCPOYKU HEYCTOWKY (IIEHI0), pa3Mep U MOPSAAO0K UCUUCICHHS KOTOPOH OmnpeaessoTcs B
COOTBETCTBUU C IIYHKTOM 5 CTaTbH 28 HACTOSLIETO 3aKOHA.

B cnydae HapylieHust yka3aHHBIX CPOKOB IMOTPEOUTEINb BIpaBe NPEAbSBUTh UCTIOTHUTEIIO
MHBIE TPeOOBaHMS, IPEAYCMOTPEHHbIE MyHKTaMH | 1 4 ctaThu 29 HacTosero 3akoHa.

Cratbs 31. Cpoku y10B/1eTBOPEHHS OTACJbHBIX TPeOOBaHMI MOTPeOHuTEIsI

1. TpeboBanus nmotpeduTens 06 YMEHbIIEHUH 1IEHBI 32 BHIMIOJIHEHHYIO Pa0OTy (OKa3aHHYIO
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yCIYTy), O BO3MEUICHHM pAaCXOJ0B IO YCTPAaHEHHIO HEIOCTATKOB BBIMOJHEHHON pabOThI
(oxa3aHHOM yCIyTl) CBOUMHU CHUJIAMU WJIM TPETHUMU JIMIIAMU, a TAKXKE O BO3BpaTe yIJIaueHHOM 3a
paboTy (yCiIyry) IeHe)KHOW CyMMBI U BO3MEIIEHUH YOBITKOB, IPUYUHEHHBIX B CBS3H C OTKA30M
OT HCIIOJIHEHUS 0T0BOPA, IPETYCMOTPEHHbIE MYHKTOM 1 cTaThu 28 1 myHkTtamu 1 u 4 crarbu 29
HACTOSIILEro 3aKoHa, MOAJIEXKAT yIOBIETBOPEHHUIO B IECATUIHEBHBIN CPOK CO JHSI MPEAbSABICHUS
COOTBETCTBYIOLErO TpeOOBaHMUSI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanmst moTpebuTenast O OE3BO3ME3NTHOM H3TOTOBICHUU JpPYrol BEIIM W3
OJTHOPOJJHOTO MaTepraa TaKOTo K€ KaueCTBa WM O IIOBTOPHOM BBITIOJIHEHUH PabOTHI (OKa3aHUU
YCIIyTH) OJJIEXKAT YAOBIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIN /17151 CPOYHOT'O BBIIIOJHEHUS pabOThI
(okazaHusl yciIyru), a B cilydae, €ClIM 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, IPEIyCMOTpPEHHBIN
JIOTOBOPOM O BBITIOJIHEHHUHU PaOOTHI (OKa3aHUU YCIYTH), KOTOPHIN OBLIT HEHAIJIEXKAIIE HCTIOTHEH.

3. 3a HapylleHHe TpPeAYyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YIOBJIETBOPEHUS
OTACIBbHBIX Tpe6OBaHHﬁ HOTp€6I/IT€J'I$I HCIIOJIHUTCIIb YIIJIaUUBaCT HOTpC6I/ITeJ'IIO 3a Ka)KI[BIﬁ JCHb
MPOCPOYKU HEYCTOWKY (TEHI0), pa3Mep M TOPSIOK HCUYUCICHHS KOTOPOW OMPENENSIIOTCS B
COOTBETCTBUU C IIYHKTOM 5 CTaTbU 28 HACTOALIETO 3aKOHA.

B cirygae HapyIieHns CpOKOB, YKa3aHHBIX B ITYHKTax | U 2 HacTosIIEH CTaThu, OTPEOUTETh
BIIpaBe NMPEAbIBUTH UCIIOJHUTEINIO UHbIE TPEeOOBaHUS, IPEAYCMOTPEHHbIE TYHKTOM 1 cTaThu 28
u nmyHKTaMu 1 1 4 crarbu 29 HacTosmero 3akoHa.

Crarps 32. IIpaBo norpeduTessi HAa 0TKa3 OT MCIOJHEHHUS J0r0BOPAa O BbINOJHEHUH

padoT (OKa3aHUM yCJyT)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTtens BpaBe 0TKa3aThCs OT UCHIOTHEHHS I0TOBOPA O BHITIOJHEHUH paboT (OKa3aHUU
yciyr) B yro0oe BpeMsl IpU YCIOBUHU OIUIAThl HCHOJHUTENIO (PaKTUYECKH MOHECEHHBIX UM
Pacxo/10B, CBA3AHHBIX C UCTIOJHEHHEM 00sI3aTENIbCTB [0 TAHHOMY J0TOBOPY.

Cratps 33. CmeTa Ha BbINOJHEHHE PadoThI (OKa3aHUe YCJIYTH)

1. Ha BbmmonHeHue paboThl (OKa3zaHUE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O
BBITIOJIHEHUM paboThl (OKa3aHMM YCIYTH), MOXET OBITh COCTaBJIeHA TBEpAas WU
npUOIN3UTENbHAS CMETA.

CocraBieHue TaKoi CMETHI 110 Tpe6OBaHI/IIO HOTpC6I/ITCJ'I$[ HJIM UCIIOJHUTENIA 00A3aTENbHO.

2. UcnomHuTens HE BIIpaBC Tpe6OBaTB YBCJIINYCHU TBepﬂOﬁ CMCTEI, a HOTpe6I/ITeJIB - €€
YMCHBIICHUS, B TOM YHUCJIC B CJIydac€, KOraa B MOMCHT 3aKIIFOYCHHA AOTrOBOpa HCKIIHOYAIACh
BO3MOKHOCTb IMPEAYCMOTPCTH MOJIHBIH 00BEM IO AJIC)KAaIlMX BBIIIOJTHCHHUIO pa60T (OK8.38.HI/IIO
ycnyr) nJIn HCO6X0,I[I/IMBIX AJIsL 3TOTO pacxod0B.

HcnonuuTtens nmeeT mpaBo TpeOOBaTh YBEIWYEHHS TBEPIOW CMETHI MPHU CYIIECTBEHHOM
BO3pPACTaHUHM CTOMMOCTH MaTE€pUalOB M OOOpYIOBaHUS, MPEIOCTABISIEMBIX HCIIOTHHUTENEM, a
TaK)Ke OKa3bIBAEMBIX €My TPETHUMH JIMIIAMH YCIYT, KOTOPOE HEMb3s OBLJIO MPEeayCMOTPETh MpU
3aKioueHuu goroBopa. Ilpu oTkase moTpeOUTeNst BBIMOIHUTH 3TO TpeOOBaHHE HCIOIHHUTETh
BIIPaBE PACTOPTHYTH JIOTOBOP B CyIeOHOM MOPSIKE.

(. 2 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3. Ecau Bo3HHKIA HCO6XOIII/IMOCTB BBITIOJTHCHUA AJOITIOJTHHUTCIIbHBIX pa60T (0Ka3aHI/IH
JOIIOJTHHUTCIIbHBIX yCJ'IyI‘) U II0 3TOM MNPUYINHE CYHICCTBCHHOI'O IMPCBLINICHUA HpPI6J'IPI3PITCJ]LHOﬁ
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CMEThI, HCIOJHUTEIb O00sf3aH CBOEBPEMEHHO MpPEAYNpeauTb 00 3ToM mnotpedutens. Ecmu
MOTPEeOUTEIh HE TN COTIIACHe Ha MPEBBIIICHUE TPUOIM3UTEIILHON CMEThI, OH BIIPaBE OTKA3aThCS
OT WCIIOJHEHUS J0TOBOpa. B 3TOM cilydae MCHOTHHUTENb MOXET TpeOoBaTh OT MOTPeOUTENs
yILIATHI IIEHBI 32 BBIIIOJIHEHHYIO paboTy (0OKa3aHHYIO YCIYTY).

HcnonHnTENb, CBOEBPEMEHHO HE TMPEAYNPEIUBIIUN TOTPEOUTENST O HEOOXOAMMOCTH
MIPEBBIMICHUS MPUOIM3UTEILHOM CMETHI, 00s13aH MCIIOJHHUTD JOTOBOP, COXPAHSSI IIPABO HA OTLIATY
paboTsI (YCIIyTrH) B mpeeiax MpuOIN3UTEIbHON CMETHI.

(. 3 BBeaeH DeaepanbHbM 3aKk0HOM OT 17.12.1999 N 212-D3)

CraTbs 34. BeinosiHeHue padoThbl M3 MaTepuasia HCIOJTHUTES

1. Ucnonuutens 00s3aH BBIMOJIHUTH padOTy, ONPEEIEHHYIO IOTOBOPOM O BBIIIOJIHEHUU
paboThl, U3 CBOETO MaTepHaa U CBOUMH CPEACTBAMM, €CJIM HHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHOJ'IHI/ITGJ'IB, HpC}lOCTaBI/IBIHI/Iﬁ Marcepuajl Jid BBINIOJTHCHHA pa6OTI)I, OTB€YACT 3a €ro
HEHaJUIeXkallee KadecTBO IO TIpaBwiaM 00 OTBETCTBEHHOCTHM IIPOJABLA 3a TOBaphbl
HEHaJUIeXKAaIero KauecTna.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuayl HCIOJHHUTENS OIUIAYMBACTCS MOTPEOUTEIeM TPH 3aKITIOYCHUN YKAa3aHHOTO
JIOTOBOPA IOJTHOCTHIO MITH B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHIMTOJIHEHUH PA0OTHI C YCIOBHEM
OKOHYATEJIBHOTO pacueTa MpH MOJyYSeHHH MOTPEOUTENIEM BBITIOJTHEHHOM UCTIOTHUTEIEM Pa0OTHI,
€CITM MHOW TOPSIOK PacyeToB 3a MaTepHal HCIOJHHUTENS HE TPEAYCMOTPEH COTJIAICHUEM
CTOPOH.

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

3. B ciydasx, mpemrycMOTPEHHBIX JOTOBOPOM O BBITIOJHEHUU PaOOTHI, MAaTepUAl MOXKET
OBITh TIPEJOCTABIICH UCIIOJHUTENIEM MOTpeOuTeNto B Kpeaut. [locieayroniee n3MEHEHUE 1IEHBI
MPEOCTaBICHHOTO B KPEIUT MaTepraa UCIIOJIHUTENS He BeUeT 3a co0oii mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJIHUTCIA H HCO6XO,I[I/IMBIC JJIA  BBIIIOJIHCHUS pa6OTBI TCXHHYCCKHUC
Cp€ACTBa, MHCTPYMEHTEI U IIPOYECC NOCTABIAIOTCA K MECTY BBIIIOJTHCHHA pa60T HUCIIOJTHUTCIICM.

Cratbs 35. BeinmosiHeHue padoThl M3 MaTepuaJia (¢ Belllbi0) NOTpeduTe A

1. Ecniu paGoTa BBIMOJHAETCS NOJHOCTHIO MM YaCTUYHO U3 Marepuaia (C Bellblo)
MOTpeOUTENs, UCTIOTHUTENIh OTBEUAECT 32 COXPAHHOCTh 3TOT0 MaTepuania (Belld) U MPaBUIbHOE
€ro UCMOJIb30BaHHE.

HcnonauTens 00s13aH:

NPEeSyIpeUTh MOTPEOUTENS O HEMPUTOAHOCTH HWIIM HETOOPOKAYeCTBEHHOCTH MEPEJaHHOTO
noTpeduTeneM Matepuana (Bewm);

NpeACTaBUTDb OTHUCT 00 HU3PacXoJ0BaHUHN MAaTCpUuajia U BO3BPATUTH €0 OCTATOK.

B ciyuae mosiHOW MM yaCTUYHOM yTpaThl (MOBPEX/CHHUS) MaTepuana (BEIIH), IPUHATOTO
OT TMOTpPeOUTENs, WCHOJHHUTENb 00sS3aH B TPEXTHEBHBIH CpPOK 3aMEHUTh €ro OJHOPOIHBIM
MaTepHalioM (BEIlbI0) aHAIOTUYHOTO Ka4ecTBa U MO JKEJIaHUIO MOTPEeOUTENsI U3TOTOBUTH U3/IENINe
U3 OJIHOPOJHOrO Marepuaia (BeliM) B pa3yMHBIH CpOK, a HpPU OTCYTCTBHM OJHOPOJIHOTO
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MaTepuana (BElId) aHAJIOTUYHOTO KadyeCcTBA - BO3MECTHTH IMOTPEOUTENIO0 IBYKPATHYIO IEHY
yTpauyeHHOTO (MOBPEXICHHOr0) Marepuana (Bel[u), a TakKe pacxojbl, IOHECEHHbIE
noTpeduTenem.

2. llena yrpaueHHOTO (TMIOBPEKAECHHOT0) MaTepuaia (BEUn) ONpeaesaeTCs, UCX0 s U3 IEHBI
MaTepuasa (Belin), CyIecTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MTOTPEOUTEINS JOIKHO
OBUTO OBITH YIOBJICTBOPEHO HCIIOJIHHUTENIEM B JCHBb JOOPOBOJIHHOTO YIAOBIECTBOPECHUS TAKOTO
TpeOOBaHUS WJIM B JICHb BBIHECECHHUS CyIEeOHOTO pEIICHUs, eclu TpeOOoBaHWE MOTPEOUTEIsS
JT0OPOBOJIBHO YAOBJIETBOPEHO HE OBLIO.

Ilena marepuana (BellM), NEpPeJaBaEMOI0 HCIIOJHUTENIO, ONpPENEIsAeTCs B JIOTOBOPE O
BBINIOJIHEHUM pabOThl WM B WHOM JIOKyMEHTE (KBUTAHIUM, 3aKa3e), MOATBEP)KJAIOLIEM €ro
3aKIIIOYEHUE.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

3. UcnonHutens 0cBOO0XKAAETCS OT OTBETCTBEHHOCTH 3a MOJIHYIO MM YaCTHUUHYIO yTpaTy
(moBpexaeHue) martepuana (BElW), MNPUHATOTO MM OT MOTPEeOUTeNs, €CAu NOTpeOUTelNb
MIPEeNyNpeXaIeH HUCHOJHUTENEM 00 O0COOBIX CBOMCTBaX Marepuana (BElu), KOTOpPbIE MOTYT
MOBJIEYb 3a cOOOM €ro MoJHYK WIM YaCTHUHYIO YTpary (MOBpEXAeHUE) JTUO0 eciu yKa3aHHbIe
CBOMCTBa Marepuasia (BEUIM) HE MOIJIM ObITh OOHapyXeHbl IpU HAAJIEKalled MpUEeMKe
WCTIOJTHUTEJIEM 3TOTO MaTepuaa (BeIH).

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

Cratbss  36. OOsI3aHHOCTH HCHOJHUTEJNS HWHPOPMUPOBATH MOTpeOUTENsT 00
00CTOSAITEJILCTBAX, KOTOpPble MOIYT MOBJHMSATH HA KAa4YeCTBO BBINOJHIAEMO PadoThI
(oxka3pIBaeMoOil yCJIyrv) Wid NoBJiedb 3a cO00i HEBO3MOKHOCTH €€ 3aBePIIeHUs B CPOK
(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

HUcnonautens 0053aH CBOEBPEMEHHO HWH(MOPMHUPOBATH IMOTPEOHMTENSI O TOM, HYTO
COOJIIOJICHHE YKa3aHHI IIOTPEOUTEIISl M HHbIE 00CTOSTEIbCTBA, 3aBUCSIINE OT MOTPEOUTEIS, MOTYT
CHH3UTh Ka4yeCTBO BBINOJHSIEMONH pabOThl (OKa3bIBAGMOW YCIyrd) WM TOBJICYh 3a COOOM
HEBO3MOXXHOCTbH €€ 3aBEPIICHHUS B CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecimn motpedutenb, HECMOTpPsST Ha CBOCBPEMEHHOE W OOOCHOBaHHOE HMH(OpPMHUpOBaHUE
UCTIOJIHUTEJIEM, B pa3yMHBIH CPOK HE 3aMEHUT HEIPHUTOJIHBIA WU HEJ0O0pOKauYeCTBEHHBIH
MaTepuall, He U3MEHUT YKa3aHHi O CrocoOe BBINIOJIHECHUSI paObOThl (OKa3aHUs YCIYTH) JIMOO He
YCTPAHUT HHBIX OOCTOSTEIBCTB, KOTOPbIE MOTYT CHHU3UTh KadeCTBO BBIMOJHIAEMOW pabOTHI
(OKa3pIBAEMOM YCIIyTH), HCIIOJHUTEIb BIPAaBE OTKa3aThCsi OT WCIOJHEHUS JIOTOBOpa O
BBITIOJTHEHUH paOOThI (OKa3aHUU YCIIYTH) M OTPEOOBATh MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratps 37. Ilopsinok u ()OpMBI OIJIATHI BBHINOJTHEHHOH Pa00ThHI (OKA3aHHOM YCJIYI'H)
(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TotpeOuTens 00s3aH OMIATUTH OKa3aHHBIE €My YCIYTH B HOpPsKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C MCIIOJIHUTEIIEM.
(uactb nepBas B penl. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens 00s3aH OIIATHTH BBHIIOJHEHHYIO HCIIOJHUTENIEM B MOJHOM 00beMe paboTy
nocie ee npuHATHS norpedbutenem. C cornacus moTpeduTens pabota MOKeT ObITh OTUTaYeHa UM
MIpH 3aKJIIOYEHUH JOTOBOPA B MOJHOM pa3Mepe WM MyTeM BbIIa4H aBaHca.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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OmnuaTa 0OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0dOT) MPOU3BOAUTCS MOCPEACTBOM HAINYHBIX
WM OE3HATMYHBIX PACUETOB B COOTBETCTBUU € 3aKOHOIaTeIbCTBOM Poccuiickoit denepanmu.
(uactb TpeThs BBegeHa DenepanbabiM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipn wucnonb30BaHWU HATMYHOW (OPMBI PACUYETOB OIIaTa TOBAapoB (paboT, YCIyT)
NOTPeOUTENIEM TMPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHUEM IPOJABIA (MCIOIHHUTENS) MyTEM
BHECEHUS HAJIWYHBIX JEHEKHBIX CPEJCTB MPOJABLY (MCHOJHUTEN0), JUOO B KPEIUTHYIO
OpraHM3aluio, JIMOO MJIATEKHOMY AareHTy, OCYLIECTBIISIIOIIEMY JAEATENbHOCTh I0 NpPUEMY
watexed (QU3MYecKux JHi, JH00 OaHKOBCKOMY IUIATEKHOMY areHty (cyOareHrty),
OCYIIECTBISIOMIEMY IESATEILHOCTh B COOTBETCTBHH C 3aKOHOIATEIILCTBOM 0 OaHKaX U OAaHKOBCKOM
NEATeNbHOCTH, €CIIM HWHO€ HE YCTAaHOBIEHO (eaepalbHBIMU 3aKOHAMH WA WHBIMHU
HOPMAaTUBHBIMU TIpaBoBbIMH akTamMu Poccuiickoit ®enepauuun. Ilpu 310M o00s3aTenbcTBa
MOTpeOUTEIS Mepe] MPOAaBIIOM (MCTIIOTHUTEIIEM) MO OIUIaTe TOBApOB (PadoT, YCIYT) CUUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTAa BHECEHMs] HaJIMYHBIX
JICHE)KHBIX CPEJICTB COOTBETCTBEHHO NPOAABLY (MCIOJHUTENIO), JIMOO B KPEAUTHYIO
OpraHM3aluio, JMOO MJIATEKHOMY AareHTy, OCYLIECTBIISIIOIIEMY JAEATENbHOCTh [0 NpUEMY
miarexxed  (U3WYeCKUX JIMIL, JUO0 OaHKOBCKOMY IUIATEXKHOMY areHry (cyobareHry),
OCYILIECTBIISIOUIEMY JIESTEIILHOCTh B COOTBETCTBUHU C 3aKOHOJATEILCTBOM 0 OaHKaX U OaHKOBCKOI
NeSITeIbHOCTH.

(B pen. ®enepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Crartbs 38. YTpaTnia cuiy. - @enepaibHbiii 3akoH ot 25.10.2007 N 234-P3.
Crarbs 39. PeryjmpoBanue oka3zaHusl OTAeJbHbIX BUIOB YCJIYT

[TocnencTBus HapyleHUs YCIOBHM TOTOBOPOB 00 OKa3aHUH OTAEIbHBIX BUIOB YCIYT, €CIIU
Takue JOTOBOpHI IO CBOEMY XapakTepy He MOINaJaloT MoJ ACWCTBHE HACTOSIIEH TIJIaBhl,
OTIPEIEIIAIOTCS 3aKOHOM.

Cratps 39.1. [IpaBuiia okazaHusi OTAeJIbHBIX BHJA0B YCJIYT, BHINIOJHEHUS OTAeIbHbIX
BH/IOB PadoOT MOTpedOuTEISIM
(BBenena denepaibHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHHsl OTIENBHBIX BHUJOB YCIYT, BBIMOJIHEHUS OTAEIBHBIX BHUIOB padoT
norpeburesnsaMm ycranapnuBarorcs [IpaButenscTBom Poccuiickoit denepanun.

Inasa IV. TOCYJAPCTBEHHAS 1 OBLIECTBEHHAS 3ALIIUTA
ITPAB IIOTPEBUTEJIEH

Cratbs 40. @egepajbHblii FOCYAapCTBEHHbIH KOHTPOJIb (HAA30p) B 00/1aCTH 3a1LMTHI
npas norpeoduTesei
(B pen. denepanpHoro 3akona oT 11.06.2021 N 170-D3)

1. denepanpHblii TOCYIApCTBEHHBIH KOHTPOJIb (HAA30p) B OOJACTH 3alIMTHl TpaB
norpeduteneil  ocymiecTBisercd  ¢enepadbHbIM  OpPraHOM — HCHOJHMUTENBHOM  BIIACTH,
ynosnHoMo4eHHbIM [IpaBuTtenscTBoM Poccniickoii @eneparuu (J1asiee - opral rocyAapcTBEHHOTO
Ha/130pa).

2. IIpenmerom (enepaibHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JACTH 3aIUTHI
IpaB MoTpeduTeneil ABIsoTCs:

1) CO6J'IIO,Z[CHI/IC HU3TOTOBUTCIIAMHU, HCIOJHUTCIEIMU, IMPOAAaBIaMH, YIIOJIHOMOYCHHBIMU
OopraHu3anusamMu N YIIOJTHOMOYCHHBIM U WHIUBUAYAJIbHBIMHA npeaAnpuHUMAaTECIIsIMU,
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UMIIOPTEpPaMH, BIAACIbIAMU arperaropoB 00s3aTeNbHBIX TPeOOBaHUM, YCTAaHOBIIEHHBIX
HACTOSIIIUM 3aKOHOM, APYTUMU (eepalbHBIMU 3aKOHAMH U HHBIMU HOPMAaTHBHBIMH ITPABOBBIMU
akramu Poccuiickoii @enepaunu, a TakKe aKTaMHu, COCTABISIOUIMMHU IpaBo EBpasuiickoro
HKOHOMHYECKOTO CO03a, PETYIUPYIOMUMU OTHOIICHHUS B 00JIaCTH 3aIUTHI MTPaB MOTPEOUTENCH;

2) coOmoieHre W3rOTOBHUTENEM, HCIOJIHHUTENEM (JIUIOM, BBIMOIHAIOMUM (QyHKIHK
WHOCTPAHHOTO HW3TOTOBHUTENS), TNPOJABIOM TpeOOBaHUH, YCTAaHOBJICHHBIX TEXHUYECKUMHU
periaMeHTaMHu, WK 00s3aTeIbHBIX TPEOOBAHMI, O IeKAIUX TIPUMEHEHHUIO JI0 JTHS BCTYTUICHUS
B CHIIy TEXHUYECKUX PETJIAMEHTOB B cOOTBETCTBUU ¢ DenepanbHbIM 3aKoHOM OT 27 niexkadps 2002
rojga N 184-®3 "O TexHMUECKOM peryiIupoBaHun';

3) cobmrosieHre MPOAaBIlaMU M BJIAJIEIbIIAMU arperaTopoB 00s3aTENbHBIX TPEOOBAHUN K
MapKHpOBKE TOBAapOB CpEACTBaMH HWICHTUHKAIMM, K TIepemade wuHGOpMalmu B
rOCy/lapCTBEHHYI0 HH(OPMAIMOHHYIO CHCTEMY MOHUTOPUHTa 3a 000pPOTOM TOBapoOB,
MOJUIeKAIUX 00s3aTEIEHON MapKHPOBKE CPEICTBAMH HICHTU(UKAIIMN, W MHBIX TPEOOBaHUIA,
CBSI3aHHBIX C 000POTOM TOBapoB, HH(POPMAIUSI O KOTOPHIX IMOJJICKUT BHECEHHIO B YKa3aHHYIO
roCyJIapCTBEHHYIO HH(POPMAIIMOHHYIO CHCTEMY B COOTBETCTBUU ¢ DenepaibHBIM 3aKOHOM OT 28
nexabps 2009 roma N 381-@3 "OO6 ocHOBax ToCyIapCTBEHHOIO PEryJlMpOBaHUS TOProBOU
nesarenbHoCTH B Poccniickoit @enepanuun’, @enepanbHbiM 3akoHOM OT 13 urons 2023 roga N 203-
®3 "O rocymapCTBEHHOM pETYIMPOBAHUH TPOW3BOJCTBA W 00OpoTa TabayHBIX W3IEITHH,
TabauHON MPOAYKIMH, HUKOTHHCOJEpXKAlled MpOAYKUMU M ChIpbi Ui UX IPOU3BOJICTBA",
®enepanbHbIM 3aKOHOM OT 22 HOsI0pst 1995 rona N 171-®3 "O rocyaapcTBEHHOM PEryIMpOBaHUN
MIPOM3BOJICTBA U 000POTA ITHIIOBOTO CIHUPTA, aJIKOTOJIBHON U CIIUPTOCOIEpKalleil TpOAYKIUHU U
00 orpaHMYEeHUH MOTPEOICHUS (PACTIUTHUS) ATKOTOIBHON MPOIYKIIMH'", 32 UCKIIOUCHUEM TaKUX
00s3aTeNnbHBIX TPeOOBAaHUN, OTHOCAUIMXCA K MPEAMETY PETHOHAIBHOTO TOCYAapCTBEHHOTO
KOHTpoJIsI (Hag3opa) B 00JacCTH PO3HMYHOM TPOJAXKH aJKOTOJIBHOM M CIIMPTOCOJEPIKAIICH
MPOAYKIIUU U (PeepatbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00J1aCTH MMPOU3BOICTBA U
000pOTa 3TUIIOBOTO CIHMPTA, AJTTKOTOJIBHON U CIIUPTOCOAEPIKAIEH MPOTYKIHH.

(. 3 BBeneH @enepanbabiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuzanus u ocyuiecTBieHrue (peaepaabHOro rocy1apcTBEHHOIO KOHTPOJIS (Haa30pa)
B 00JIaCTH 3alIUTHI MpaB noTpeduTeneit perynupyrorcs OenepanbabiM 3akoHOM OT 31 utoins 2020
roga N 248-®3 "O rocymapCTBEHHOM KOHTpoOJe (Haa30pe) M MYHHUIIMIIAJILHOM KOHTPOJIC B
Poccuiickoit denepanun’.

4. ITonoxenue o deaepaaTbHOM roCyIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00JIaCTH 3alUTHI
mpaB notpebuteneii yreepxkaaercs [IpasurensctBom Poccuiickoit denepanuu.

5. B nonoxenuu o (heaepabHOM rocy1apcTBEHHOM KOHTpOJIE (Ha/130p€e) B 00JIaCTH 3aIUTHI
IIpaB MOTpeOuTeNell yKa3bIBAlOTCS HAMMEHOBAHUE M CTPYKTYpPHBIE AJIEMEHTbl TEXHHYECKOTO
periaMeHTa u (UiaM) o0s13aTeNIbHBIX TPEOOBAHUH, O UISKALIUX IPUMEHEHUIO J10 JTHS BCTYIUICHUS
B CUJIy TEXHUYECKUX PETJIaMEHTOB B COOTBETCTBUU ¢ DesiepanabHbIM 3aKOHOM 0T 27 nexadps 2002
roma N 184-®3 "O TeXHHMUECKOM pEryIMpoBaHUU", OILIEHKAa COOJIIOJEHUS KOTOPBIX
OCYIIECTBISIETCS B paMKax (elepaabHOro rOCyAapCTBEHHOIOo KOHTpOJis (Haa3opa) B obiacTu
3alUTHI IPaB NOTPEOUTENEH, a TAK)KE BHUJIBI IPOIYKIINH, SIBIISIOLIMECS 00beKTaMH (heiepaaIbHOro
roCyJapCTBEHHOTO KOHTpPOJIA (Haa30pa) B 001aCTH 3aILUTHI IIPAB MOTPEOUTENEH.

6. Opran rocygapCTBEHHOTO HaJ30pa €XErogHO TOTOBUT TOCYIAapCTBEHHBIA NTOKIAJ O
3amuTe TpaB TnoTpedbuteneit B Poccuiickoit denepanuu B MOpAIKe, YCTaHOBICHHOM
IIpaBurensctBoM Poccniickoit denepanun.

7. Opran rocyIapCTBEHHOTO Ha/J30pa BIpaBe oOpaIaThcsi B Cy/ C 3asBJICHUSMH B 3alUTY
IpaB MOTpeOUTENeH U 3aKOHHBIX HHTEPECOB OTJIENBHBIX MOTpeOuTeNel (rpyIsl MoTpeOuTeNneH,
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HEOTIPEJICIEHHOTO Kpyra moTpeOuTeeii), a Takke ¢ 3asBICHUSIMU O JIMKBHJIAIIUU H3TOTOBUTEIS
(MCToTHUTENS, IPOIABLA, YIIOJHOMOYEHHOW OpraHU3aliy, UMIIOPTEPA, BIaIeNIblia arperaropa)
JII/I60 O MPCKpallCHUHN ACATCIbHOCTH MHANBUAYAJIbHOI'O IMPCAIIPHUHUMATCIIA (YHOJIHOMO‘-IGHHOI‘O
WHIUBUAYAIBHOTO TpEANpPUHUMATENs) 3a Trpy0doe (MOBJEKIIEe CMEpPTh WM MacCOBBIE
3a00JIeBaHUsI, OTPABJICHHSI JIIOJICH ) HApYIICHUE TTPaB MOTPEOUTEIICH.

8. OpraH rocyaapCTBEHHOIO Haj30pa B HOPSAAKE, YCTAHOBICHHOM 3aKOHOJATEIbLCTBOM
Poccuiickoit denepaunn, MOXKET ObITh MPUBJIEUEH CYJOM K YYacTHIO B JieJ€, a TaKXKe BIIpaBe
BCTYIATh B JIEJIO 110 CBOCH MHUIIMATHBE WM 110 MHULIMATHBE JINLL, YIaCTBYIOLIUX B A€JIe, U 1a4u
3aKIIOYCHUSI 0 NIy B IENAX 3allUThl MpaB MOTPEOUTENICH B paMKax TPaKIaHCKOTO WU
aAMUHUCTPATUBHOTO CyJOIIPOU3BOACTBA.

9. Opran rocygapCcTBEHHOIO HaJa30pa BIPaBE JAaBaTh pPa3bACHEHHs IO BOIPOCAM
IIPUMEHEHHsI 3aKOHOB M WHBIX HOPMATMBHBIX IPaBOBBIX akTOB Poccuiickon Penepanuu,
PEryIHUPYIOIIKUX OTHOIIEHUS B 001aCTH 3aIUTHI IIPAaB MOTPEOUTENEH.

10. KoncynbTupoBaHue, NpodUIaKTHYECKUH BH3HUT, HAOIIOAEHHE 3a COOJIOJCHHEM
o0s3aTenbHBIX TpeOOBaHUM, BBIE3JHOE OOCIEIOBAHHE MOTYT MPOBOJIUTHCS (erepaabHbIMU
roCy/lapCTBEHHBIMU YUPEXKACHUAMHU, TIOJIBEJOMCTBEHHBIMH OpPraHy IrOCy/IapCTBEHHOTO Ha30pa,
B MOPSIKE U CITy4asX, yCTAaHOBJICHHBIX MOJIOKEHUEM O (e/iepalibHOM IrOCyIapCTBEHHOM KOHTPOJIE
(Hazm3ope) B 067aCTH 3alUTHI [TPaB MOTPEOUTENEH.

Crarbs 41. O0513aHHOCTb U3TOTOBUTE/IA (MCIIOJTHUTEII S, POJABIA, YIIOJJHOMOYEHHOMI
OPraHM3alMH WJIH YINOJTHOMOYEHHOI0 WHAMBHUAYAJBHOIO NMpeANPHHUMATE/Is], HMIIOPTEPA,
BJIa/le/Iblia arperaropa) mo NpeAoCTABJCHUI0 HMH(OPMALMU OPraHy rocyAapCcTBEHHOr0
Ha/aA30pa
(B pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

WsrotoBurens  (UCMOJNHUTENb, MPOJABEL, YHNOJHOMOYEHHAs OpraHu3alus WU
YIIOJTHOMOYEHHBIN WHIUBUAYAIbHBIN NpeANnpUHUMATEIh, UMIIOPTEP, BiaJeNell arperaropa) mo
TpeOOBaHHUIO OpraHa roCcyJapCTBEHHOTO HA/[30Pa, €ro JI0JDKHOCTHBIX JIMI 0053aH MPEIOCTaBUTh B
YCTaHOBJICHHBI UMU CPOK JOCTOBEPHBIE CBEACHUS, JOKYMEHTAILIUIO, OOBSICHEHHSI B TMCbMEHHOM
u (nam) yctHOW (opMme W MHYHO HH()OpMAaIUio, HEOOXOTUMYIO JUIsl OCYIIECTBJICHHUS OPraHoOM
roCyIapCTBEHHOTO HaJ30pa M €ro JOJDKHOCTHBIMHM JIMLIAMU MOJHOMOYHM, YCTaHOBIEHHBIX
3aKoHoJ1aTeNbcTBOM Poccuiickoit denepanni.

(B pen. denepanbpHOro 3akona ot 29.07.2018 N 250-D3)

Cratbs 42. YTpaTnia cuity. - @egepaibHbiii 3akoH ot 21.12.2004 N 171-P3.

Cratbs 42.1. I1lo1THOMOYHSI BBICHIMX HMCIOJHUTEJIbHBIX OPraHOB TOCYAapCTBEHHOMH
BJacTH cy0beKkTOB Poccuiickoilt @enepanuu B 00/1aCTH 321U THI IPAB NOTpeduTe e
(BBenena denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. Beicmmii HMCHOJHUTEIbHBIN opran FOCYI[apCTBeHHOﬁ BJIaCTU COOTBCTCTBYIOLICTO
Cy@LCKT& Poccuiickoit d)eﬂepaum/l OCYHICCTBJIACT MEPOIIPUATHUS 10 pCAJIN3alluU, 00€CIICUCHUIO U
3aIlUTEC IIpaB HOTpC6HT€JICﬁ H B IIpeaciiax CBOUX MOJTHOMOYMI MNPpUHHUMACT OIIPCACIICHHBIC MCPBLI.

2. B nensx coneiicTBHA 3alluTe NpaB MOTpeOUTENell OpraHbl UCHOJHHUTEIBHON BIACTH
cyobexToB Poccuiickoit @eneparin pa3pabaThIBalOT perHOHAIbHbIE IPOTrPAMMBI 110 3allUTE MpaB
noTpeduTeneil U OKa3bIBAIOT COACHCTBUE OPraHaM MECTHOTO CaMOYIIPaBJIEHUS U 00LIECTBEHHBIM
0o0beTMHEHNAM NOTpeOuTeNel (MX accouualysM, COr3aM) B OCYILIECTBICHMH UMU 3alllUTHI IPaB
norpeoduTenei.
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(. 2 BBeaeH PenepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocynapCTBEHHOIO HaJ30pa YTBEP’KAAeT METOIMYECKUE PEKOMEHJAAIUU 0
pa3paboTke M pealu3alydd PETHOHAIBHBIX W MYHHLUMOAIBHBIX MPOTpaMM IO 3allUTe IpaB
norpeduTenei.

(. 3 BBeaeH PenepanbHbM 3ak0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. [lepenaua ocyiiecTBJIeHHSI TOJHOMOYHMH OpPraHa rocyJapcTBeHHOI0
HA/130pa OPraHaM HCIOJHUTEIbHOI BiacTu cy0bekToB Poccuiickoii denepanun
(BBenena denepanbabiM 3ak0oHOM OT 13.07.2015 N 233-D3)

IlotHOMOUMS OpraHa TOCYAApCTBEHHOIO HaJI30pa IO OCYIIECTBICHUIO (DeaepalbHOTO
rocy/lapcTBEHHOI'O HaJ30pa B 00JAacTH 3alIUTHl MpaB NOTpeOUTeNeld MOTYT HepenaBaThCs IS
OCYILIECTBJICHUS] OpraHaM MCIIOJIHUTEIbHOW BiacTu cyObekToB Poccuiickoit ®Penepaunu
nocraHoBieHussMu [IpaBurenscrBa Poccuiickoit ®enepanuu B NOpsAAKE, YCTAHOBIECHHOM
®denepalibHbIM 3aKOHOM OT 6 OKTA0ps 1999 rona N 184-®3 "O06 06mux NpUHIMIIAX OpraHu3alun
3aKOHOJATEbHBIX (MPEACTaBUTEIbHBIX) U MUCIOJIHUTEIbHBIX OPraHOB rOCYAAPCTBEHHOM BIIACTH
cyowektoB Poccuiickoit denepanun'.

Crarps 42.3. Ilonaya u paccMoTpeHne o0paleHuii norpeduTesei
(BBenena denepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. O6parienue noTpedUTENS MOXKET ObITH HAPABJIEHO B MMCbMEHHOMN opme Ha OyMaskHOM
HOCUTENIE WJIM B OJIEKTPOHHOM (opMe B OpraH ToCylapCTBEHHOIO Haa30pa, HHbBIE
YIOJHOMOYEHHbIE (eliepalbHble OpraHbl HCIOJIHUTEIBHONW BJIACTH, OpPraH MCIOJHUTEIHHON
BIacTu cyowrekra Poccuiickoit deneparivu 1u060 OpraH MECTHOTO CaMOYIPaBIICHUS.

2. OOpamenne NOTpeOUTENST MOXKET OBITh HANPABJIICHO IO TOYTE, C HMCIOJb30BaHUEM
MH(POPMAITMOHHO-TEIECKOMMYHHUKAIIMOHHOU ceTh "MHTepHeT", B TOM Ynciie 0(PUIMaIbHOTO caiTa
OopraHa TOCYJapCTBEHHOTO HAA30pa, MHBIX YIOJIHOMOYEHHBIX (eJepallbHbIX OpPraHOB
WCTIOJTHUTEIPHOW BJIACTH, OpraHa MCIOJHHUTEILHON BiacTu cyObekTa Poccuiickoii deneparuun
nub0 opraHa MECTHOTO camoympaBieHus (B cyowbekrax Poccuiickoit @enepauuu - ropojaax
¢benepanbHoro 3nHadenuss MockBe, Cankrt-IlerepOypre u CeBacTornosie ¢ HCHOJB30BaHUEM
o(pUIMAIBHOTO caiiTa opraHa MECTHOTO CaMOYIIPAaBJCHHS B CIIy4ae, €CJIU 3TO MPEAYyCMOTPEHO
3aKoHaMu cyObekTOoB Poccuiickoit denepanuu - roposioB ¢eaepaabHOr0 3Ha4eHUsT MOCKBBI,
Cankr-IlerepOypra u CeBacTormnosisi), €IMHOTO MOPTala TOCYJApCTBEHHBIX U MYHUIIUIATbHBIX
yCIyT TUO0 PErHOHAIBHOTO MOPTaia TOCYIapCTBEHHBIX U MYHUIIMIIATBHBIX YCIYT, @ TAKKE MOKET
OBITh IPUHATO MPU JUIYHOM IIPUEME 3asIBUTEIISL.

3. B MHOroyHKUMOHAIBHBIX ILIEHTpax MPEJOCTaBIECHUS TOCYJAPCTBEHHBIX U
MYHULUOAIBHBIX YCIYT MOTYT OCYIIECTBIATBCA MpUeM oOpalleHuil mnorpeduteneit u
KOHCYJIbTUPOBaHUE MOTpeOUTeNel 10 BONpOcaM 3aIllUThl UX IIPaB HA OCHOBAHUM COIJIAIIEHUH O
B3aUMO/JICHCTBUH MEXIy MHOTO(YHKIIMOHATIbHBIMU LEHTpaMHU IPEOCTaBICHUS
TOCYJApCTBEHHbIX W MYHHUUUINAIBHBIX YCIYr M (enepaabHbIMH OpraHaMH HCIOJHUTEIbHON
BJIACTH, OpPraHaMHU TOCYIAapPCTBEHHBIX BHEOIOJDKETHBIX (DOHJIOB, OpraHaMu TOCYJapCTBEHHOMN
BIacTu cyorekToB Poccuiickoit deaepannu, opraHaMu MECTHOTO CaMOYIIPaBJIEHUS.

Crarbs 43. OTBeTCTBEHHOCTb 32 HapyllIeHHE NPaB NMOTpPeOHMTeIeH, YCTAHOBJICHHBIX
3aKOHAMM U MHBIMU HOPMATHBHBIMH NIPaBOBbIMH aKTaMu Poccuiickoit denepannu
(B pen. ®enepanpHOro 3akona oT 21.12.2004 N 171-D3)

3a HapyIICHHUC IIpaB HOTpC6HTCJ’ICI>i, YCTAHOBJICHHBIX 3aKOHAMUW WU MHBIMU HOPMATHUBHBIMU
IIpaBOBbIMU  AKTaMU Poccuiickoit d)e):(epauml, IpoaaBCIL (I/ICHOJIHI/ITCJ'IB, HU3roTOBHUTCIIb,
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YIIOJIHOMOUYCHHAs OpraHvu3anusa HWiInu ynOHHOMO‘-IGHHBIﬁ I/IH,HI/IBI/IIIyaJIbHBIf/'I npeanpruHuMareiib,
UMIIOpPTEpP)  HECeT  aJMUHHUCTPATHUBHYIO, YrOJIOBHYIO WM TPa)XJIaHCKO-IIPaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoi denepanunm.

Crarpsi 44. OcymiecTBjieHMe 3alUTHI NpaB NOTpe0uTesNell OpPraHaMM MeCTHOIO
caMoOynpaBJICHHUSA
(B pen. denepanbHOro 3akona ot 22.08.2004 N 122-03)

B mensx 3amurthl mpaB notpeduTenel Ha TEPPUTOPUM MYHUIMIAIBHOIO 00pa30BaHUS
OpraHbl MECTHOTO CAMOYIIPABJICHMS BIIPaBe:

paccMarpuBaTh OOpalieHus: MoTpeOuTenel, KOHCYJIbTHPOBATh WX IO BOTPOCAM 3aIlUThHI
IpaB NOTpeOuTeNe;
(B pen. ®enepanbroro 3akoHa ot 18.03.2019 N 38-D3)

oOpamiatbcss B Cymbl B 3allUTy NpaB MNOTpeOUTENe (HEeompemesneHHOTo Kpyra
norpeourenei);

pazpabaTbeiBaTh MYHHUIUTIAIBHBIE IPOTPaMMBbI TI0 3alIUTE MPpaB NOTPeOUTEIEH.
(a63ar BBeieH denepanbHpiM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BbIsIBIEHHH TIO OOpAIIEHUIO TIOTPEOUTENSI TOBAPOB (paboT, yCIyr) HEHAJJISKAIIETO
KauecTBa, a TaK)Ke OMACHBIX IS JKU3HH, 3JI0POBbs, UMYIIIECTBA MOTPEOUTENEH U OKpYKaroeh
Cpeabl OpraHbl MECTHOTO CaMOYIIPABJICHUSI HE3aMeTUTEIHHO U3BEHIAOT 00 3TOM (eiepaabHbIe
OpraHbl HCIIOJHUTEIBHON BJIACTH, OCYIIECTBISIONIAE KOHTPOJIb 32 KAUECTBOM U 0€30MaCHOCTHIO
TOBapoOB (paboT, yciIyr).

(B pen. ®enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

Yacte TpeThs yrpatuiia cuity. - @enepanbHbiid 3akoH oT 18.03.2019 N 38-D3.

Crarbs 45. IlpaBa 001IecTBeHHBIX 00beIMHEHUI MOTpedOMTe/el (MX accouUalHi,
COI030B)
(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxnmane BhpaBe OOBEAUHATHCS HaA JOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIC
o0bemuHeHUsT TOTpeOuTenel (WX accoIMallid, COKO3bI), KOTOPBIE OCYIIECTBISIOT CBOO
JeSITeNIbHOCTh B COOTBETCTBUU C YCTaBaMU YKa3aHHBIX 00beIUHEHHH (MX acCOlMaIHii, COI030B) U
3akoHoJaTesbcTBOM Poccuiickonn denepannm.

2. OOmecTBeHHbIE OOBCAMHEHHS TMOTpeOuTeneld (MX accolMaliiu, COIO3BI) IS
OCYIIIECTBIICHHSI CBOMX YCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBATh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHUN K ToBapaM (paboTaM, yciyram), a
TaKXke MPOEKTOB 3aKOHOB M WHBIX HOPMATUBHBIX NMpaBOBBIX akToB Poccuiickoit deneparuu,
PEryIUPYIOIUX OTHOIIEHUS B 00JaCTH 3aIUTHI IIPaB MOTpeOUTENEH;

IIPOBOJIUTH HE3aBUCHMYIO SKCIEPTU3y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a
TaKXKe COOTBETCTBUS NOTPEOMTEIbCKMX CBOMCTB TOBapoB (paboT, yciyr) 3asBIEHHOU
MpOJaBIaMH (M3rOTOBUTEISIMU, UCTIOJIHUTENIMHI) HHPOPMALIUHU O HUX;

OCYIIECTBIIATh OOIIECTBEHHBI KOHTPOJIb 3a COONIOJICHHMEM IMIpaB MOTpeduTesell u
HaIpaBJIATh B OpraH TIOCYJapCTBEHHOIO HAaJq30pa M OpPraHbl MECTHOIO CaMOYIpaBJICHHUS
nHpopMalHuio o (pakTax HapyIIEeHUH MpaB NOTpeOUTENeH A1 TPOBEIEHUS IPOBEPKU 3TUX (PAKTOB
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Y IPUHATHUSA B CIy4ae UX MOATBEPKACHUS MEp I10 MIPECEUCHUI0 HapYIIEHUH MpaB notpeduTeneii B
npenenax MOJTHOMOYHM YKa3aHHBIX OPTaHOB, y4acTBOBATh B MPOBEICHUN SKCIEPTU3 MO (hakTam
HapYIICHUI TIpaB MOTpeOUTENel B CBs3U C oOpalieHusMu notpedureneii. [lpu ocymecTBieHnn
00I11eCTBEHHOTO KOHTPOJISI OOIECTBEHHbIE 00bEANHEHUS TOTPEOUTENEH (X aCCOIMAIINH, COO3bI)
HE BIpaBe TpeOOBaTh OT M3TOTOBUTENCH (MCHOJHHUTENEH, MPOJABLOB, YIIOJIHOMOYEHHBIX
OpraHM3alUil WIK YHOJHOMOYEHHBIX HWHAMBHIYaJbHBIX IpeAlpUHUMATENEH, HUMIOPTEPOB)
IIPEJICTAaBICHUE  JTOKYMEHTOB  (BBIIOJIHEHHWE JAEWCTBUM), OOS3aHHOCTb  IPEJCTABIICHUS
(BBIMOJHEHUS) KOTOPBIX 110 TPEOOBAHUIO TOTPEOUTENISI HE YCTAHOBJIEHA 3aKOHOM,;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HHQOPMAIHIO O MpaBax MOTPeOUTeNIel U 0 HEOOXOAUMBIX NEHCTBUAX IO
3alIUTe ATHUX TPaB, O pe3yibTaTaX CPABHUTEIBHBIX HMCCIEJOBAHWN KadyecTBa TOBapoB (pador,
yCIIYT), a TaKkke WHYI HHpOpMaIuioo, KoTtopas OyaeTr cmocoOCTBOBAaTh pealu3alii MpaB U
3aKOHHBIX HHTepecoB mnoTpebutenell. IlyOnukyemble 0OIIECTBEHHBIMH OObEIMHEHUSMU
norpeduTeneil (MX accolUalMsIMH, COI03aMH) pPE3ylIbTaThl CPAaBHUTEIBHBIX HCCIEIOBAHUI
KauecTBa TOBapoB (paboT, YCIIyT) HE SBISIOTCS PEKIIaMO;

BHOCHUTH B (pefieparbHble OpraHbl UCIIOJHUTEIBbHOW BJIACTH, OpraHU3aIK MPEATI0KEHUs O
MPUHATHM MEp IO TOBBIIIEHUIO KauecTBa TOBapoB (paboT, yciayr), MO MNPHUOCTAHOBJICHUIO
MPOM3BOJICTBA W peaM3allii TOBApOB (BBITIOJHEHUS] pabOT, OKa3aHUS YCIYyT), MO OT3BIBY C
BHYTPEHHETO pbhIHKAa TOBApOB (PpaboT, YCIYT), HE COOTBETCTBYIOUINX MPEABABISAEMbIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOJATENIbCTBOM Poccuiickoit depepannu 0 TEXHUYECKOM PETyJIUPOBAHNAN
00s3aTeNnbHBIM TPEOOBAHUSM;

BHOCUTb B OpraHbl NpPOKypaTypsl U (efepanbHble OpraHbl HMCIOJIHUTEIHHON BIIACTH
MaTepuagbl O MPHUBJICYCHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIOIIUX IMPOU3BOACTBO U
peanu3anuio TOBAapoB (BBIMIOJIHEHWE pabOT, OKa3aHWE YCIyr), HE COOTBETCTBYIOIINUX
MpenbsSBISEMBIM K HUM 00s3aTeNbHBIM TpeOOBaHUSM, a TaKXkKe HapylmalolmuX I[paBa
noTpeduTeneli, ycTaHOBJICHHbIE 3aKOHAMH M HWHBIMM HOPMATUBHBIMHM IPABOBBIMU aKTaMU
Poccuiickoit dexnepanuy;

oOpamaTeCss B OpPraHbl MPOKYpaTyphl ¢ MPOCKOAMU MPUHECTH MPOTECThI O MPU3HAHHUU
HEJICHCTBUTEIILHBIMU aKTOB (pelepabHBIX OPraHOB HCIIOJIHUTEIBHOW BJIACTH, aKTOB OPraHOB
WCIIOJHUTENIBPHONW BJIacTH CcyObekTOB Poccuiickoit denmeparuu M aKTOB OpPraHOB MECTHOTO
caMOYIpaBJIEHUs, TPOTUBOPEYAIINX 3aKOHAM M MHBIM PETYJIUPYIOIIUM OTHOIICHUS B 00JacTH
3aIIMUTHI TTPaB MOTPEeOUTEICH HOPMATUBHBIM MTPABOBBIM akTaM Poccuiickoit denepamnmu;

oOpalarbcs B Cy/bl C 3a8BJICHUSMHU B 3alIIUTY MpaB NOTpeOUTENeH U 3aKOHHBIX HHTEPECOB
OTJIeNbHBIX MOTpeOuTENeH (TPYNIbl MOTpeOUTENEH, HEOMIPEIEICHHOTO KpyTra MoTpeOuTenei);

y4acTBOBAaTh COBMECTHO C OpPraHoM TOCYJapCTBEHHOIO HaJa3opa B (GOpPMUPOBAHUU
OTKPBITBIX ¥ O0IE0CTYIHBIX FTOCYIaPCTBEHHBIX MH()OPMALIMOHHBIX PECYPCOB B 00J1aCTH 3aLUThI
npaB notrpeduTenei, kayecTsa U 6€30MaCHOCTH TOBApoOB (padoT, yciyr).
(a63ar BBenieH PenepanbHbIM 3akoHOM 0T 18.07.2011 N 242-D3, B pen. PenepanabHOro 3akoHa
ot 25.06.2012 N 93-03)

Crarpbsi 46. 3ammra nNpaB M 3aKOHHBIX HHTEPECOB HEOINPEIeJICHHOI0 Kpyra
norpeoduTeseH
(B pen. ®enepanpHOro 3akona oT 21.12.2004 N 171-D3)

OpraH rocyaapCTBCHHOI0O Ha/A30pa, OpraHbl MCCTHOI'O CaMOYIIPABJICHUA, 06IJ_ICCTBCHHBIC
06’LC,Z[I/IHCHI/I$I HOTpCGHTCJ’ICﬁ (I/IX acconyanuu, COIO3I>I) BIIpaBC MPEABABIIATE UCKU B CYIbI O
MPpCKpaliCHU A MMPOTHUBOIIPABHBIX JIercTBui HN3TOTOBHUTEIIA (I/ICHOJIHI/ITCJI}I, mpoaaB1a,
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YHOJIHOMO‘IGHHOI\/JI OpraHusanuu Wjiv YIIOJHOMOYCHHOI'O MHAWBUAYAJIBHOTO NPCAIIPUHHUMATCIIA,
UMIOPTEpa) B OTHOLICHUN HEONPEAEICHHOTO Kpyra MOTpeOHTeeH.
(uactp nepBas B pea. @enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

[Ipu yHOOBIETBOPEHHMH TAaKOTO HUCKa CyJd OOS3bIBaCT IPABOHAPYIIUTENS JIOBECTH B
YCTAHOBJICHHBIH CY/IOM CPOK Ye€pe3 CpelCTBa MAacCOBOW MH(OPMAIMK HIM MHBIM CIOCOOOM 110
CBEJICHUS NOTpeOUTENEN PELIeHUE Cyia.

BerynuBuiee B 3aKOHHYIO CHIIy pPELICHHE CyAa O INPU3HAHUM JACUCTBUH W3TOTOBUTEIIS
(ucnonHUTENs, MPOJABLA,  YINOJIHOMOYEHHOM  OpraHu3alMy WIM  yIOJHOMOYEHHOTO
UHIUBUAYAJIBHOIO  IpPEIIpPUHMMATENS,, MMIIOpPTEpa) IPOTUBONPABHBIMU B  OTHOILIEHUU
HEOIIPENIEJIEHHOTO Kpyra IoTpeOuTenell o0sA3aTenbHO Ul CyJd, PacCMaTpUBAIOLIETO HCK
MOTPEOUTENS O 3allUTE €ro MpaB, BOSHUKIIMX BCIEICTBUE HACTYIICHHUS TPakJaHCKO-TIPaBOBBIX
MOCJIEICTBUI J€MCTBUI N3rOTOBUTENS (MCIIOJIHUTENS, IPOAABIIA, YIOJHOMOYEHHON OpraHu3alun
WM YIOJHOMOYEHHOTO MHAMBUAYAIbHOTO MPEAIPUHUMATENS], UMIIOPTEPA), B 4YaCTU BOIPOCOB,
UMEIH JIM MECTO TaKue JEWCTBUS M COBEPUICHBI JIM OHU M3TOTOBUTENEM (MCIOJHUTENIEM,
MIPOJABIOM, YIOJIHOMOYEHHOM OpraHuM3aledl Wid YIOJHOMOYEHHBIM WHAWBUIYaIbHBIM
MpeapUHUMATENEM, UIMIIOPTEPOM).

OnHOBpEMEHHO € yIOBJETBOPEHHEM  HWCKa, MPEIBSIBIECHHOTO  OOIIECTBEHHBIM
o0beAMHEeHHEM MoTpeduTenel (Mx acconualye, Coro30M), OpraHaMyu MECTHOTO CaMOYIIPaBJICHUS
B MHTEpECax HEOIPENEICHHOTO Kpyra MoTpeOuTese, Cy MPUHUMAET PEIICHHE O BO3MEIICHUN
oOLIECTBEHHOMY OOBEAMHEHUIO NMOTpeduTenell (MX accolMally, COK3Y), OpraHaM MECTHOTO
CaMOYIIPABJICHHSI BCEX TOHECEHHBIX MO JIeNTy CyJEOHBIX U3/I€PKEK, a TAKKE NHBIX BO3HUKIIHNX /10
oOpalleHus B Cy/l U CBS3aHHBIX C PACCMOTPEHHUEM JieJla HEOOXOJUMBIX PAcX0A0B, B TOM 4HCIIE
pacxoJ0B Ha INPOBEJICHHE HE3aBHUCHMOW 3KCIIEPTU3bl B CIydae BBIABICHHUA B pE3yJbTare
MPOBEACHUS TaKOM SKCIEPTH3bl HAPYIICHHS 00sS3aTelbHBIX TPEeOOBaHUW K ToBapam (paboTram,

yciyram).

[Ipe3unent
Poccuiickoit denepanu
b.EJIBIIMH
Mockaa, JIom CoBeroB Poccuu

7 depans 1992 rona

N 2300-1
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